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Life happens - and that's okay!

Missing a class once in a while is normal. What's important is encouraging your dancer to stay
pogsitive and keep moving forward.

Here's what to do if you migs a clags:

e Jump right back in! Remind your dancer that everyone has off days and returning next
class is the best thing they can do.
o Schedule a makeup class. Call the Customer Care Team to schedule your makeup - we
want to make sure you get all the classes you pay for!
o We recommend calling ahead g0 we can have your dancer's makeup pass ready.
o If you don't call, no worries — our Customer Care Team can make one quickly when
you arrive.
o
A migged clase ien't a setback — with a little positivity (and a makeup clase!), your dancer will
stay right on track.



