
 

EXCHANGE/RETURN POLICY 

As part of Tippi & Lu’s COVID-19 Pandemic response, we 
have suspended receiving returns on items that can be 
worn such as apparel, jewelry, and fashion accessories. If 
you are not satisfied with your purchase, contact Customer 
Service within 15 days of receipt of shipment at 1 (760) 
833-0200 or email us at sales@tippiandlu.com to discuss 
your options.  

 


