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Dragonfly Family Fitness and Yoga, LLC

www.dragonflyfamilyfithessandyoga.com
386-276-6386

Member Portal Agreement

Effective Date: November 2025

This Member Portal Agreement (“Agreement”) governs your access to the password-protected
areas of the website owned by Dragonfly Family Fitness & Yoga, LLC.

By creating an account or accessing the portal, you agree to the following:

1. Account & Login Rules
e You must be 18 or older or have parental consent
e Account login credentials may not be shared

e You are responsible for maintaining the confidentiality of your password

2. Permitted Use

Portal content is for personal, non-commercial use only.
You may not:

e Share access
e Record or download videos

e Copy guides, forms, or course materials


http://www.dragonflyfamilyfitnessandyoga.com

e Upload our materials elsewhere

e Use portal content to train others professionally

3. Content Ownership

All portal content remains the exclusive intellectual property of Dragonfly Family Fitness &
Yoga, LLC.

We reserve the right to modify, remove, or update content at any time.

4. Coaching Communications

The portal may include:

e Messages

e Video links

e Assignments

e Nutrition resources
e Workout plans

e Session recordings (where allowed)

You agree to use these tools professionally and respectfully.

5. Health & Safety Acknowledgment

By accessing the portal, you acknowledge:

e Fitness carries inherent risks
e You are responsible for consulting a healthcare professional

e You voluntarily assume all responsibility for participation in videos, exercises, programs,
or challenges

6. Schedule Visibility

As additional trainers join the company, your portal may show only your assigned trainer’s
schedule. You agree that scheduling availability may change.

7. Membership Access



Access to the portal is provided only while your membership or coaching package is active.
If your service period ends or is terminated, your portal access will be revoked.

8. Termination

We may suspend or terminate your access for:

e Sharing content
e Violations of posted policies
e Abusive behavior

e Attempting to misuse the portal or materials

9. Disclaimer

We provide portal content “as-is” without warranty.
We are not responsible for:

e Technical issues
e Third-party service interruptions
e Loss of data

e Injuries related to exercises

10. Contact

You may contact us for support at:
keithdennis@dragonflyfamilyfithessandyoga.com
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