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Welcome Home!

With each issue of Welcome Home Magazine we enjoy Michigan’s
four unique seasons. Our Winter issue focuses on not just the holidays,
but Michigan winters as well. When you come in from your favorite
winter activity you can put your feet up and enjoy reading a local
magazine.

In every issue of Welcome Home we highlight a fabulous local home.
In this issue we feature a remodeled home. See how the Gibsons, in
collaboration with Valentina Velkova, fell in love with their home
again.

A regular feature in Welcome Home is our Recipe. In this issue we
feature Old-Fashioned Pancakes. Waking up to the aroma of
pancakes is a sure way to get everyone to the kitchen to enjoy a
breakfast favorite, and possibly some family time.

Something not well know in America is the Snug Room. With a
spacious family room it may feel that you are sitting out in the open.
A snug room brings everything in close and cozy, to make you feel
snug.

Though we enjoy our winter season, sometimes we may find that
enough is enough. When it is time to get away from the cold and
snow the Kalamazoo/Battle Creek International Airport makes a short
escape very convenient.

Buying and/or selling a home is one of the most important decisions
most of us will make. Two local realtors help explain how a real estate
professional can ease some of the confusion and stress.

And back to the subject of winter, we can’t forget about winter
driving. Sheriff Fuller provides some tips to help us cope, and
navigate the possible treacherous road conditions.

We hope you enjoy this issue of Welcome Home magazine and
encourage you to patronize our local businesses and professionals.

Enjoy,
John
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What in the world is a Snug Room? As the name implies, it is a room
that is fairly small, or snug. Snug Rooms are fairly common in the United
Kingdom, but it may be an idea that fits your lifestyle. A Snug Room would
be a comfortable place to relax where you could curl up with a good book,
or publication like Welcome Home Magazine. Or just a place to dream the
afternoon away. A typical snug room might have wood paneling with warm
colors. A fireplace or woodburning stove can increase the cosiness level. You
can customize it to reflect “your happy place”. A nature theme might be
your thing, or possible the Caribbean is more your style. The possibilities
are endless.
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Are you ready for a Snug Room?
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The Kalamazoo/Battle Creek International Airport has the
distinction of being the first licensed municipal airport in
Michigan. Who knew?

A BIT OF HISTORY

In 1924 a group of local leaders began a campaign to
establish a local airport. The campaign was transformed into
action in 1926 when the City of Kalamazoo paid $98,125 for a
396 acre estate at Portage and Kilgore Roads (Indian Fields).
Regular airmail service was established in 1928. In 1929 it was
licensed as the first municipal airport inMichigan and renamed
Lindbergh Field. The first terminal was built in 1943 and
became known as the Kalamazoo Municipal Airport. A new
terminal was built in 1958. An airport traffic control tower and
an instrument landing systemwere added in subsequent years
and the primary runway was extended. Regional air traffic
control and the installation of a radar facility followed.

In 1984, the City of Kalamazoo transferred ownership of
the airport to the County of Kalamazoo. Then known as the
Kalamazoo County Airport, the name was changed again in
1989 to Kalamazoo/Battle Creek International (AZO in airport
code). The County instituted additional updates which more
than doubled the annual number of passengers over the next
four years.

PRESENT DAY

Today Kalamazoo/Battle Creek International has three
major carriers: Delta, United andAmerican Airlines. Amanda
Woodin, the interim director of the Kalamazoo/Battle Creek
International Airport from June 2019 through January 2020,
shared “our goal is to provide a variety of safe, reliable
commercial air services for our customers and to adapt and
expand to meet customer needs.” Woodin noted one of the
challenges of the airport director is to maintain carriers as well
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90 Years: Kalamazoo/Battle Creek International Airport

By Barbara Fisher
Photos courtesy of the Kalamazoo/Battle Creek International Airport



as to expand services and flights. She
notes there are not sufficient aircraft
to meet service needs plus there is a
shortage of pilots. Wooden cites the pilot
shortage as a combination of the costs
and time involved with becoming a pilot
coupled with more pilots retiring than
entering the profession.

AZO AMENITIES

Kalamazoo/Battle Creek Interna-
tional offers a number of amenities that
make negotiating the airport more
straightforward and less stressful than
might be the case at other airports.
Woodin noted this is especially true for
persons who are not frequent flyers. If
you’ve ever dropped someone off
or picked someone up at the airport,
you know that the process is fairly
uncomplicated.

Because of the airport’s footprint,
short- and long-term parking is close to
the terminal and reasonably priced.
Woodin went on to say there are factors
beyond ticket prices to take into
consideration when evaluating the costs
of flying. To that end, the AZO website
offers an easy to use cost calculator (the
tab is on the home page) that allows
individuals to compare costs between
Kalamazoo/Battle Creek International,
Detroit Metro, Gerald R. Ford
International in Grand Rapids and
Chicago’s O’Hare. Flying out of
Kalamazoo can be a time saver and
reduce the possibility of encountering
delays in using ground transportation to
a more distant airport.

Woodin notes the airport has
“friendly and helpful TSA agents which
leads to less stressful interactions in
negotiating the airport.” The
Kalamazoo/Battle Creek International
terminal layout is straightforward and
agents do not have to contend with the
volume of passengers and flights found
in other locations so they are able to
accommodate passenger foibles when
they crop up at inopportune moments.
For instance, the person who overslept
and tore to the airport only to find the
checkpoint was closed and their flight
was boarding. TSA agents were able to
complete checkpoint security and the
passenger made their flight. Likely this
would not have been the outcome at a
larger airport where parking, gates and
the size of the terminal would not have
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been conducive to a happy ending. It is not uncommon for
someone to be dropped off and leave something behind in the
car, for instance vital medications. TSAagents have been able to
comply with security protocols and reunite the passenger and
their medications prior to boarding.

Tailwind Kalamazoo offers a restaurant, bar, gift shop and
news services in the boarding area. They open at 4:30 AM and
close after the departure of the last flight.

Visitors will find freeWi-Fi and convenient device charging
stations.

WHAT’S GETTING READY TO TAXI?

Kalamazoo/Battle Creek International has three runways;
only one of which is long enough to accommodate major
commercial traffic. “Airlines are moving toward larger aircraft
and airports must adapt in order to stay competitive”, says
Woodin. A Federal grant is facilitating a comprehensive
feasibility study to extend the commercial runway by 1,000 feet.
Four areas of study are targeted including environmental/com-
munity impacts and preliminary design. Wooden explains that
extending the runway can alleviate weight restrictions and/or
limitations as a result of extreme weather. Likely winter
weather is what comes to mind when thinking about extreme
weather, but it also encompasses heat. Briefly, hotter air
(extreme heat) is less dense. This means there is less air beneath
the wings for liftoff and a longer runway is needed to take off.
Duringwinter, theAZO crew clears ice, snow and contaminants
around the clock to ensure flights that are able to land or
depart can do so. Woodin noted that during last year’s snowy
polar vortex the airport remained open; however, it was
impacted by other airports delaying or cancelling flights.
“Ultimately, even if the airport remains open, it is the pilot’s
call on whether they fly”, says Woodin.

The Kalamazoo-based Kalamazoo/Battle Creek
International Airport may be smaller than its commercial
competitors; but it just may be the airport that can best suit your
flying needs.
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When the two physicians moved into their Mattawan
dream home in 1998, they were looking for the right home to
raise a family. 

Kristine Gibson, MD, is assistant dean for clinical 
applications at Western Michigan University and assistant 
professor in the University’s department of pediatric and 
adolescent medicine. She also practices medicine at the WMed
Pediatrics Clinic.

Scott Gibson, MD, is an emergency medicine specialist, at
Southwest Michigan Emergency Services, serving Bronson
Methodist Hospital. 

At the time of the move, the couple were expecting an 
addition of twins to their family of three. 

“We loved the neighborhood,” Kristine says. “The house is
set on one-and-a-half acres on a cul de sac, woods in back, in a
great community. It was the perfect place to raise our children.”

A bit more than a couple decades later, those children have
grown and are now in college. The doctors are empty-nesters,
but their love for their home persists—even as they realized
they were ready to make some changes. 

“It was time,” Kristine says. “With the kids grown and
gone, we had a better idea of our budget after paying for their
college. The house had become dated, and we had a list of
wants.”

SERENDIPITY OF RECOMMENDATION

With that list of wants in mind, Scott Gibson 
headed to the Home Builders Association to request a
recommendation for someone to help them realize their
ideas for the house. The Gibsons needed an architect, a
designer, and a builder.

Adding Kismet to a Successful Renovation
By Zinta Aistars

Feature Photography by Jim Schuon Photography 
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“Scott came home and handed me a
business card,” Kristine laughs. “And I
said—I know her! I know Valentina!”

The business card belonged to
Valentina Velkova, president and owner
of ADIDA, Inc. in Portage. Velkova is
also an accomplished architect and 
designer, earning her master’s in 
architecture in Bulgaria. 

As it turned out, Kristine had cared
for Velkova’s children in her pediatric
clinic. 

The Gibsons knew right away that
Velkova and ADIDA—an acronym that
stands for Architectural Design, Interior
Design & Art—was the right pick for
them. If the two women already knew
each other from the pediatric angle, they
were about to become fast friends over a
team effort to remodel the Gibson home. 

IT BEGAN WITH A HOME VISIT BY
VELKOVA.

“I don’t do a project for myself,”
Velkova says. “I do it for my clients. It is
where they will live, and I want to meet
their goals and desires for their home.”

Velkova began by asking the 
Gibsons a series of questions—and, 
taking notes, listening closely to their 
answers. What needed to change? What
did the Gibsons want to keep the same?
What were the issues of the house as it
aged? What were their priorities? What
was comfortable for their budget?

“I respected immensely that Val 
listened a lot to all we had to say,” 
Kristine says. “She listened and then 
created several options for us to consider
before moving ahead.”

“I’m old school,” Velkova says. “I
start with hand sketches, no computers,
and then give my clients more than one
idea to consider. I gave the Gibsons three
sketches to look at.”

MAKING THE OLD NEW AGAIN

The project would include a major
remodel of the kitchen, living room, 
mud room, dining room and foyer. 
Furnishings would be reupholstered,
and finishes updated. A wall would
come down between the kitchen and 
living area to open up the space and
bring in more natural light. 

The kitchen layout was not 
functional, Velkova says. “If you took
milk out of the fridge to take to the table,
you would have to walk all the way
around the island first to reach the 
dining nook. So I moved the refrigerator
next to the dining area and put a double
oven in that corner instead.”

Custom Residential Design:
• Additions • Lakefront Homes
• Remodeling • New Construction

Architectural Design . Interior Design . Art
ADIDA Inc.

ADIDA Inc.
Valentina Velkova

ADIDA Inc.
Valentina Velkova
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Velkova also added hickory cabinets
from Kalamazoo Custom Kitchen and Bath,
granite counter tops, and black stainless-steel
appliances around a large new island with
seating. Kristine Gibson chose finishes
alongside her. The two enjoyed “shopping
sprees” as partners, visiting showrooms in
Kalamazoo and Grand Rapids to make their
choices. 

“It was great fun,” Kristine says. “We
found we have similar styles.”

Other vital team members were builder
Mike Rohrstaff of Rohrstaff Renovations 
and Rom Palarz, structural engineer 
and principal of Nehil-Sivak Structural 
Engineers. 

For the fireplace in the living area,
Velkova removed the dated green marble
tiles and replaced them with rustic stones.
Windows to either side of the fireplace that
had been an ongoing problem with broken
seals were replaced with more modern and
energy-efficient tall windows, adding 
light and a modern look to the room. 
Hardwood flooring and trim finished the
renovated rooms. Rugs and furniture were
color-coordinated with the finishes. Light 
fixtures and a new front door added the final
touch. 

“Kris had many photos that they had
taken on trips overseas,” Velkova says. “I
asked her to choose favorites, and we made
a series of the framed photos for the wall.”

Every detail in place, the Gibsons have
fallen in love with their home all over again.
In fact, they hope to bring Velkova back for
another phase of renovations in coming
months—this time taking on the master 
bedroom and en suite upstairs. 

“It’s been such a joy working with 
the Gibsons,” Velkova says. “It felt like
serendipity, our coming together for this
project.”

“It was kismet,” Kristine echoes. “We
had a great working relationship. Good 
cooperation between client, designer, and
builder—that’s an important piece of a 
successful renovation.”
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Buying and/or selling a home is one of the most important
decisions we ever make. Without a doubt, it can also be a
confusing and overwhelming process, especially if you are a
first time home-buyer. In fact, a 2018 study conducted by
Homes.com found that out of 2,000 Americans surveyed, a full
40% would describe buying a new home as being the most
stressful experience of their lives. Additionally, about one in
three homebuyers surveyed said that they were reduced to
tears at some point during their experience. So why is buying
and/or selling a home so stressful?According to Cathy Gasper,
Associate Broker with Evenboer Walton Realtors®, it’s the
complexity of the process combined with its necessary
uncertainty that play a large role. “There are so many moving
parts,” Cathy says, “asmuch as you’re prepared, the not-knowing
is always very stressful.” Whether you’re the buyer or the
seller, there’s little you can do to control how the transaction
progresses. Both buyers and sellers lack control over the
transaction’s timeline, and unless you’re experienced in real
estate, it’s unlikely that you’ll approach the process feeling
confident.

The good news is that this process doesn’t necessarily
have to be anxiety ridden. Even with so many unknowable
components, finding a good Realtor canmake a huge difference
in your experience. As Pam Roberts, Realtor® with Berkshire
Hathaway HomeServices says, “Both parties feel the weight
and pressure of conducting what is usually the largest
monetary transaction of their lives,” she says, “as Realtors, we

strive to make the process of buying and selling smooth and
enjoyable, with the least amount of stress as possible.”

THE VALUE OF WORKINGWITHAREALTOR®

The first factor to be aware of (whichmany people are not),
is that there is actually a difference between a real estate agent
and a Realtor. While both are capable of helping you through
the buying and selling process, the difference is that a Realtor
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Working with a Realtor®

By Brittany Tomaselli
House photos courtesy of Roberts Development Group
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is a member of a professional associa-
tion, the NAR (National Association of
Realtors), which holds them accountable
to a code of ethics. Cathy Gasper says
that the most important component of
this ethical code is that “we have to treat
all parties honestly and be fair.” Both real
estate agents and Realtors are licensed to
assist buying and selling properties,
however, Realtors are duty bound to 
uphold the highest of professional 
standards.

But does working with a Realtor 
really give you that much of an upper
hand? In recent years, we’ve seen a lot of
housing information such as market
comparisons and neighborhood statistics
made more public and easier to access
online. As a result, many people may be
tempted to try to navigate the process on
their own. However, deciding to do
everything by yourself could end up
costing you. A huge part of the role a 
Realtor plays in both buying and selling
a home is negotiation. “The internet can’t
replace the one-on-one,” says Cathy
Gasper, “It can’t replace the negotiation
factor.” When it comes to real estate 
negotiation, there is no one who has
more experience than a seasoned agent
or broker. Whether buying or selling,
there’s always a lot at stake. It’s certainly
wise to make sure you have someone
with experience in your corner. 

At the very least, if you decide to
take on everything on your own, you are
likely to find out the hard way just how
much work a Realtor puts in.“When you
hire a Realtor,” says Pam Roberts, “you
are getting an expert to guide you
through dozens of forms, reports, 
disclosures, etc..” They sift through a
great deal of information and read all the
fine print. Not to mention, as Pam points
out, websites aren’t necessarily up to
date or reliable. The MLS (Multiple 
Listing Service) is the only system that
updates in real time, she says, and it’s
only available to Realtors. It’s an 
important tool that allows them to create
the most accurate comparative market
analysis for both buyers and sellers. With
this information and their research, you
can feel confident about your listing
price or offer. 

A Realtor plays a key role in every
part of a real estate transaction. For a
buyer, a Realtor will have done plenty of
research on potential homes. They find
out the history of the home, and 
make sure that you receive as much 
information on the home as possible, 
including any reports or disclosures that



Welcome Home • Winter 2019 • 27Great Things Loocal ©

will help you make an informed 
decision. Realtors can also help decide
what is right for you. As Cathy Gasper
notes, “Often buyers don’t have a clue
what they want. They think they do, but
often it morphs into something else.” A
good Realtor will help buyers pinpoint
what it really is that they are looking for.
“Staging is big,” Cathy says, “We can
help them see past what is there to see
how they would really use the space.” 

For a seller, a Realtor can be equally
as vital. For starters, they handle all the
marketing and develop a strategy for
your home. They schedule showings, get
your home maximum exposure, handle
staging, host open houses, and identify
any challenges your home might exhibit
early on so that they can nip them in the
bud. There are also many more technical
aspects to selling a home and it’s easy 
for important details to be overlooked 
if you’re not careful. Realtors “work 
diligently to make sure that all terms of
the purchase agreement are met,” Pam
Roberts explains, “and that we comply
with the laws, rules and regulations of
the state.” Real estate transactions 
involve large sums of money, and so
come with a lot of liability. Having a 
Realtor take the lead for you will help
protect your money and your assets. 

Beyond the technical aspects of the
process, a good Realtor can also provide
you with an invaluable source of 
wisdom and support. They don’t just
want you to sell or buy a home, they
want to make sure you are fully satisfied
with the outcome. When you work 
with a Realtor, “you’ll receive objective
information, negotiation knowledge,
ethical treatment and a shoulder to lean
on during emotional moments,” says
Pam Roberts. Having someone who both
cares about the weight of your decisions
and also remains objective can be an 
invaluable asset for getting you to that
finish line. 



We haven’t had much of a typical
Michigan winter yet but there’s still
plenty of time for that to change. It’s
not too late to take in a few tips for
negotiating wintry roads andwho better
to offer them than Kalamazoo County
Sheriff Richard (Rick) C. Fuller.

Sheriff Fuller recently reminisced
about the 193 car pile-up 5 years ago on
I-94 between Kalamazoo and Battle
Creek, near Climax. You remember
the one. It started about 10:00 in the
morning on Friday, January 9. One
person lost their life, people were
injured, vehicles were burned beyond
recognition, vehicles were smashed,
drivers had to be removed from the
scene by bus, the east and west-bound
lanes were closed and didn’t reopen
for two days, 40,000 pounds of fireworks
exploded for hours, hazardous fluids
had to be removed from a tanker.
Persons living in the vicinity were asked
to evacuate while others were asked to
shelter in place. It was a nightmare for
all concerned: for fire fighters, law
enforcement, emergency medical
personnel, drivers, passengers, wrecker
drivers, nearby residents, insurance
companies, for anyone hoping to use
I-94 on Friday or Saturday. WWMT
reported that 76 semi-trucks and 117

passenger cars were included. While
white-out conditions and frigid
temperatures were a factor, it was
broadly reported that driver error was
the primary cause of the pile-up and 63
drivers received tickets for driving too
fast for the conditions. The Michigan
State Police reminded drivers to slow
down and keep their distance from the
car in front of them.

Sheriff Fuller explained the funda-
mental purpose of driving, “getting from
Point A to Point B without hurting
yourself or anyone else.” He notes there
would be fewer traffic crashes and
fatalities if drivers slowed down.

Attentive driving is a must in all
situations but is particularly crucial
when driving in bad weather. Sheriff
Fuller provided a number of tips to keep
us safe. He says “we all know these
things; we just need to do them.”

• Drive with both hands on the wheel.

• Drive with eyes forward.

• Drive without interfacing with
devices.

• Tires can flatten out when it’s very cold
and may not react as soundly when a

driver first starts out after a long cold
night. The cold impacts tire pressure;
make a practice of checking the pressure.

• Are fluids like oil, antifreeze and
windshield washing fluid full? Is there
enough gas in the car? It’s no secret that
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By Barbara Fisher

Be Safe - Winter Driving Tips

Richard C. Fuller III
Sheriff
Kalamazoo County Sheriff’s Office
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cars run better (and extend the life of the vehicle) when they’re
maintained.  A maintained vehicle is also more likely to keep
you warm while you await help in the event of a slide off, crash
or otherwise become disabled. 

• Drive with windows cleared.  Drivers can’t see if windows
are fogged, covered in ice, sleet or snow. The driver behind you
doesn’t need a sheet of snow flying at them on the highway 
because the 6 inches of snow on your roof and back window
takes flight.  Replace windshield wipers that no longer clear the
windshield adequately.

• If you have a garage, use it.  Consider using one of the quick
removal windshield covers to keep the windshield clear of
snow or ice while at work or when there is no covered area
under which to park.  

• In the event you are stranded or crash, Sheriff Fuller says
“stay inside the vehicle. Call 9-1-1 before calling family, the boss
or friends”. In instances when it is not safe to remain inside the
vehicle, exit and head to a location that is out of harm’s way.
Sheriff Fuller went on to remind us that setting out in frigid
temperatures or deep snow is unwise.  Blood vessels constrict
when it’s cold, the heart beats faster and taxes the heart, even in
individuals who are fit.  Every year we read about people 
having a heart attack while exerting themselves in the cold.
Don’t be one of them.    

• Be prepared for the unexpected.  Keep something warm in
the vehicle (like a blanket), water and a flashlight that works
(remember that battery life is impacted by cold temperatures).
Have a plan in case a wrecker is needed. Keep a card in your car
and a number stored in your cell phone if you have wrecker
service as part of a roadside assistance plan.  Consider how you
might pay for any service; most wrecker services expect 
payment at the time of service.  It should go without saying 
that when heading out in the winter even if Point B is a 
drive-through because you need coffee right now, attire should
include more than slippers and whatever you were wearing in
the house.  Dress for the weather.  Expect the unexpected.  Be
prepared.  

• Have a travel plan.  Let family or friends know what it is so
you will be missed if something happens between Point A and
Point B.  

• If disabled, use your vehicle’s 4-way flashers.  

• Consider purchasing non-combustible flares, many of which
use LED lighting.  

• Keep in mind that “all-wheel or 4-wheel drive is not all-wheel
stop.  Drivers can’t out drive their equipment,” says Sheriff
Fuller.

Sheriff Fuller spoke about keeping Kalamazoo County safe.
That law enforcement, fire safety and emergency medical 
services are all part of the team.  That the team needs the help
of the broader community; that keeping people safe involves
looking out for one another. Respect the slow down and pull
over law along roadways. Let’s everyone do their part to make
sure everyone gets home safe.      

Both hands on the wheel.  Eyes forward.  Leave devices
alone.  Be attentive.  Be safe today and every day.
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