1. Introduction

These Terms of Service (“Terms”) govern your use of our website and services. By accessing or using
our website and services, you agree to comply with and be bound by these Terms, as well as our Privacy
Policy.

We may update these Terms from time to time, and the most recent version will always be available on
this page. Continued use of our services implies acceptance of the updated Terms.

2. Scope of Services

GOSOL provides professional services including (but not limited to):
e Cyber Security Services
e Generative & Agentic Al Solutions
e IT Consulting
e Cloud & Infrastructure Services
e Contractor Management and Workforce Solutions

Service details and deliverables are governed by separate written agreements or Statements of Work
(SOW) with each client.

3. Use of Website

You may browse our website for personal or business use, but you must not:
o Interfere with or disrupt the site’s functionality
e Use any data scraping or similar data gathering tools
e Post or transmit harmful code (viruses, malware, etc.)
o Attempt unauthorised access to restricted areas

We reserve the right to suspend or block access for any users violating these terms.

4. Security & Disclaimers

We take reasonable measures to secure our systems and data. However:
e We do not guarantee 100% uptime or error-free performance of the website or services.
e Our services do not constitute legal or financial advice.

o Clients are responsible for maintaining adequate backups and security configurations unless
expressly covered under a managed service agreement.

5. Limitation of Liability

To the maximum extent permitted by law (including under the Australian Consumer Law):



e GOSOL will not be liable for any indirect, incidental, or consequential loss or damage arising
from the use of our services or website.

e Our total liability in connection with any services will not exceed the total amount paid by the
client for those specific services.

6. Intellectual Property
All content, branding, and material on this website and in our services (unless otherwise stated) are

owned by or licensed to GOSOL. You must not reproduce, distribute, or commercially exploit any
material without written consent.

7. Third-Party Services

Our website or services may contain links or integrations with third-party tools and websites. We are not
responsible for their content, terms, or practices. Use of such services is at your own risk.

8. Privacy

Your use of our services is also subject to our Privacy Policy, which outlines how we collect, use, and
protect personal data in accordance with the Australian Privacy Act 1988 (Cth).

9. Governing Law

These Terms are governed by the laws of New South Wales, Australia. Any disputes arising will be
subject to the exclusive jurisdiction of the courts of NSW.



