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Safe Passage offers a low-cost Virtual Remote 
Security Guard Service specializing in capturing and 
using license plate information to expedite, control, 
and track traffic.

SAFE PASSAGE VIRTUAL ATTENDANT SERVICES

 •	Safe	Passage	works	with	police	departments	to	solve	crime.	Officials	can	leverage 
  our deep collection of license plates, video footage, and reporting capabilities to 
	 	 locate	and	find	people	of	interest.  

 • Safe Passage captures the driver’s license and face of drivers.

 • Signature license plate recognition so robust it can work seamlessly on your 
	 	 residential	lane.  

 • Expedited visitor processing using our signature license plate recognition on the  
  visitor lane for returning pre-authorized guests.

 • Tailgate reporting at the time of the incident.

 • Mobile apps for visitor management on Android and Apple.

	 •	Don’t	want	to	use	another	mobile	app?	We	offer	a	24/7/365 concierge service for 
  visitor management.

 • Live telephone help desk support 24/7/365.

 • Live Attendants. Our attendants respond immediately once the kiosk 
  button is pressed. No wait time.

 • Next Gen Kiosk. High weather durability, dual microphone speaker, night vision,      
  135-degree view, with two-way audio. 

 • Customizable Services. Our Virtual attendants will be dedicated to servicing the unique    
  needs of your community.

 • Visitor Lane LPR. Our LPR cameras will automatically process visitors that have been pre-registered.   
  We will perform a log entry saving the time, destination, tag information. Next, we send text message   
	 	 notification	of	guest	arrival	to	the	resident	and	open	the	gate	all	in	just	a	few	seconds	of	visitor	arrival	time		 	
  using Safe Passage technology. Optionally, you can place our LPR System on your residential lane.

 • No Visitor Down Time. We have multiple virtual attendants processing visitor activities. Our attendants  
  are always available.

In the fast-paced world of security solutions, Safe Passage Solutions 
introduces	Virtual	Guard	Services.	We	aim	to	redefine	security	measures	for	
diverse communities and facilities. These Remote Security Services bring forth 
efficiency,	accuracy,	and	an	unmatched	commitment	to	customer	service.



SAFE PASSAGE 
LICENSE PLATE 
RECOGNITION

 • Verification: Our specialized software 
  processes these images to extract the license   
  plate numbers accurately. The recognized license  
  plate number is then compared against a database  
  of authorized plates. If there’s a match, the system  
  grants access to the vehicle; otherwise, it denies   
  access. LPR systems enhance security by ensuring  
  that only authorized vehicles gain access to 
  restricted areas.

 • Access Control: Our system can automatically  
  open gates, barriers, and garage doors for autho- 
  rized vehicles while logging entry activity.

 • Convenience: LPR eliminates the need for   
  physical access cards or key fobs, making entry  
  smoother for authorized vehicles.

 • Robust Camera: Our LPR cameras are water- 
  proof and work great when the light is low and are  
  built to last. Details like license plate numbers,   
  images are recorded along  with the date and time  
  of occurrence as well as destination — this makes a  
  complete record. In case you’ve already purchased  
  an LPR camera please check with us as we may be  
  able to reuse it!

Our Automated License 
Plate Recognition system 
is your key to hassle-free 
entry.	No	more	juggling	 

for access cards or strug-
gling with manual processes. 

We’ve designed a license plate 
recognition camera system that 

works with license plate numbers. Thus, making the 
entry process swift and straightforward. As a result, 
the	gate	processing	time	is	significantly	expedited.	
Also, this automated process lowers the number of 
accidental entries. This approach to access control 
can reduce the overall maintenance cost associated 
with access control as license plates do not require 
the same level of maintenance other access control 
technologies do.

SAFE PASSAGE 
VIDEO MONITORING
Safe Passage Video monitoring 
uses cameras or surveillance 
systems to observe and re-
cord	activities	in	a	specific	
area or location. This tech-
nology is commonly used in 
various settings for security, 
safety, and surveillance pur-
poses. Safe Passage supports car 
dealerships, construction sites, 
museums, warehouses, HOAs, condos & apartments, 
education,	hotels	&	resorts,	office	buildings,	parking	
garages, and shopping centers.

Safe Passage Video monitoring systems typically 
consist of one or more cameras connected to a re-
cording device, such as a digital video recorder (DVR) 
or a network video recorder (NVR). These cameras 
capture live video footage of the monitored area, 
which can be viewed in real-time or recorded for 
later review. Safe Passage Video monitoring deters 
criminal activity, monitors unauthorized access, and 
helps with investigations dealing with theft, vandal-
ism, or trespassing. It can help monitor potentially 
hazardous areas, detect safety violations, and provide 
evidence in case of accidents or emergencies.

 • Enhanced Security: One of the primary bene- 
	 	 fits	of	Safe	Passage	video	monitoring	is	its	ability		 	
  to enhance security. Video cameras act as a deter-  
  rent to criminal activity and provide valuable evi- 
  dence in the event of incidents such as theft,  
  vandalism, or unauthorized access.

 • Crime Prevention: Video monitoring systems   
  can help prevent crimes by deterring potential  
	 	 offenders.	Cameras	can	discourage	individuals	from	 
  engaging in illegal activities, thus contributing to a  
  safer environment.

 • 24/7 Surveillance: Video monitoring systems   
  enable continuous surveillance of a location, allow- 
  ing for real-time monitoring and response to  
  potential security threats or emergencies.

 • Evidence Collection: Video footage captured   
  by monitoring systems can be valuable evidence in  
  legal proceedings, insurance claims, and internal   
  investigations. High-quality video evidence can   
  help authorities identify suspects, prove liability,  
	 	 and	resolve	disputes	more	effectively.
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SAFE PASSAGE ON-SITE GUARD
Looking for a guard visitor management system? Safe Passage introduces a cutting- 
edge security guard management system designed for on-site guards. It seamlessly  
combines technological sophistication with user-friendly features. Guards equipped  
with tablets, headsets, and phone capabilities gain comprehensive visibility into  
residential visitor information. This cloud-based gate management software  
empowers guards to update visitor and residential data with ease.

 • Real-time Updates: The system allows 
  security guards to access up-to-date information   
  about scheduled visits, any changes, or 
  cancellations.

 • Resident Database: Safe Passage maintains   
  a comprehensive database of residents, including   
  contact information, unit numbers, and autho- 
  rized vehicles. This database should be easily  
  accessible and editable by authorized personnel.
 • Visitor Check-in: Enable security guards to   
	 	 check-in	visitors	upon	arrival	efficiently.	This	is		 	
  done through a simple interface that records 
  arrival times.

 • Reporting and Analytics: Generate reports   
  on visitor activity, including statistics on the  
  number of visitors, peak visit times, and any  
  security incidents. This data can help identify  
  trends and improve security protocols.

 

 • Mobile Accessibility:  
  The system is available on a tablet or mobile device,  
  allowing security guards to manage visitor informa- 
  tion and monitor activity from anywhere on the   
  premises.
 • User Permissions and Audit Trails: Safe   
  Passage uses roles and permissions to control 
  access to sensitive information within the system.   
  It also maintains audit trails to track visitor and   
  resident data changes.
 •  Data Security and Compliance: Safe   
  Passage has robust security measures to protect   
  visitor and resident data stored in the system. 

 • Make Direct Calls Through the App: Make  
  phone calls directly from the visitor management   
  system.
 • Integrated LPR: Retrieve and use translated   
  License plate numbers for tracking visitor and 
  residential information.

SAFE PASSAGE RESIDENTIAL VISITOR MANAGEMENT
Safe	Passage	visitor	management	system	provides	a	secure	and	efficient	system	for	 
managing	guest	access.	You	can	efficiently	manage	your	visitors	from	a	browser, 
our concierge service, or our mobile apps. See below features.

• Visitor Management: Allows 
the resident to add their visitor’s 

information.

• Text Message Notification Management:  
 Stay	in	the	loop	with	text	message	notifications.		  
 Text Messages enhance communication and aware- 
 ness for residents. This feature ensures that resi- 
 dents are promptly informed about their visitors   
 entering the community.

 • Remote Gate Entry: Open gates remotely in   
  unique scenarios from our mobile app. This provides  
  added control and convenience for enhanced security  
  measures. This feature is designed to cater to various  
	 	 entry	scenarios,	ensuring	the	ultimate	level	of	flexibility.

 • One-Time Entry: Grant visitors a ‘One Time   
  Entry.’ This strikes a balance between security and  
  convenience for residents. This feature allows resi- 
  dents to provide one-time access.


