
 

Community: Cypress Creek 
Contact: Don Neubaum 
Email: treasurer.cypresscreekpoa@gmail.com 
Address: 9696 Calliandra Dr, Boynton Beach, FL 33436 
Number of homes: 420 

Safe Passage quote 
2/5/25 

 

 
Safe Passage Virtual Attendant Services 
Safe Passage offers concierge services in addition to our Virtual Attendant services. Our team members will take direct phone calls from your residents and 
process their visitor management needs. 

 

• Live Attendants. Our attendants will be waiting for an 
approaching visitor. Once the button is pressed, we will 
immediately respond (same as a live guard). 

• Next Gen Kiosk. Our attendants will be able to see 
visitors up to 130 degrees around the kiosk and will be 
able to hold a 2-way conversation with visitors. 

• Flexible services. Our Virtual attendants will be dedicated 
to servicing your community and the unique needs of your 
community through our concierge services. 

• Visitor Lane LPR. Our LPR cameras will automatically 
process visitors that have been preregistered. We will 
perform a log entry (save time, destination, tag 
information etc. to the cloud), and send a text message 
notification of guest arrival to the resident and finally 
open the gates all in just a few seconds time using Safe 
Passage technology. 

 

• No visitor down time. We will have multiple virtual 
attendants processing visitor activities. Unlike a live 
guard who will need to step away for lunch and other 
important activities like restroom time etc. our 
attendants are always there (advantage over live 
guards) 

• Remote Control Gate Open. We offer the ultimate level 
of flexibility by allowing your residents the ability to open 
the gate from the comfort of their homes for their visitors. 
This activity is also tracked and logged by the Safe Passage 
system. 

• Mobile Apps for Residents are at no additional cost. 
Your residents will be able to use our mobile app 
(available on droid and apple) to perform visitor 
management. At no additional cost. We also have a 
browser version available to residents. 

 
Monthly SAAS 

Service  

• Safe Passage LPR Services (Main) 

o Resident  

o Visitor 

24/7/365 

• Safe Passage LPR Services (Second) 

o Resident  

o Visitor 

24/7/365 

• Safe Passage LPR Services (Third) 

o Resident  
24/7/365 

• Safe Passage onsite guard for property management  

o Safe Passage will manage visitor community data 

o Property management and HOA board application 

24/7/365 

• Safe Passage Residential Services 

o Mobile apps for visitor management 

o Residential Browser application available for residents 

24/7/365 

• Concierge Services  

o Dedicated line for residential visitor management 
24/7/365 

• Virtual Guard (Main) 

o Virtual Guards will be stationed on your visitor lane 
24/7/365 

• Virtual Guard (Second) 

o Virtual Guards will be stationed on your visitor lane 
24/7/365 

• Telephone Support  

o Available for Safe Passage issues 
24/7/365 

  

Monthly Total: $6 per hour  $4,464.00 

Safe Passage Services Setup: 
• Configuration, and setup of the LPR Server and Kiosk 
• Database setup and online training  
• Hardware and installation performed by a contractor. 

One time setup fee: 
 
 Asset Lane Type Location Qty Configuration 

 
 
 

Safe Passage 

License Plate Recognition Camera Resident Main Entry 1 $1,200.00 

License Plate Recognition Camera Visitor Main Entry 1 $1,200.00 
Server Resident\Visitor Main Entry 1 $1,000.00 

Kiosk Visitor Main Entry 1 $2,000.00 

License Plate Recognition Camera Resident Second Entry 1 $1,200.00 

License Plate Recognition Camera Visitor Second Entry 1 $1,200.00 

Server Resident\Visitor Second Entry 1 $1,000.00 

Kiosk Visitor Second Entry 1 $2,000.00 

License Plate Recognition Camera Resident Third Entry 1 $1,200.00 

Server Resident\Visitor Third Entry 1 $1,000.00 

 
 

Asset Lane Type Location Qty Installation & Equipment  

 
 
 
 

License Plate Recognition Camera Resident Main Entry 1 
$16,000.00 
 

License Plate Recognition Camera Visitor Main Entry 1 

Kiosk Resident\Visitor Main Entry 1 



 
GateX License Plate Recognition Camera Resident Second Entry 1 

$16,000.00 
 

License Plate Recognition Camera Visitor Second Entry 1 

Kiosk Resident\Visitor Second Entry 1 

License Plate Recognition Camera Resident Third Entry 1 $10,000.00 

       

 Total: $55,000.00  

Notes: 
• Static IP address required. 
• Internet connectivity required. 
• Unlimited data recommended. 
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