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Systems are not  on ly pol ic ies ,  forms,  pathways,  and processes.
Systems are made rea l  through the dec is ions people make ins ide 
them every day.  A system can create safety ,  or  i t  can create 
barr iers that  people are forced to nav igate whi le  a l ready seek ing care.
This worksheet  inv i tes ref lect ion on how hea l thcare systems are 
exper ienced,  not  on ly  how they are des igned.

WHY THIS MATTERS
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SIT WITH THIS

Where might our system ask people to prove they deserve care,  pat ience, or understanding?

What steps feel  s imple to us because we know the system, but may feel  overwhelming to
someone try ing to access i t?

Who benef i ts most f rom the way this process current ly works -  and who has to work harder to 
be heard?

If  th is system could hear f rom the people most impacted by i t ,  what might they ask us to 
change f i rst?

W A L K I N G  F O R W A R D  

One barr ier  I  want  to become more
aware of :

One smal l  change I  can inf luence f rom
where I  s tand:

A system is  not  neutral  just  because i t  i s  famil iar.
The people  most  impacted by i t  o f ten carry 
the clearest  wisdom about  what  needs to  change.
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