Set Up & Self-Install of Top-Tier TV on
your New Onn Device:

Step 1: Initial Onn Box Set-Up and Update:

1.) Unbox device and install the batteries in your Onn Remote Control
2.) Connect the Onn Box to your TV via the included HDMI cable

3.) Plug in and power up your new Onn Box

4.) Log in into your Home Network / Wi-Fi

5.) If required, allow device to update its software

6.) Log in with your Gmail Account

7.) Finish Onn Box set-up

Step 2: Enable the Developer Options:

1.) Once the box finishes the initial set-up process, open the Onn Box Settings by clicking the
settings button (Gear Icona ) on the top-right side of your remote control.

2.) When the side menu appears, Select All Settings (already highlighted at the top)

3.) Go to System

4.) Click About

5.) Scroll down to Android TV OS Build

6.) Click the middle select button on the remote seven times until the message appears: “You
are now a Developer”

7.) Push the Back Arrow ( €—) on the remote control until you exit the Settings menus

*Note: After getting back to the Home screen, a notification will most likely appear to Update
Your Remote. Do this by clicking the Onn Box settings button on the remote. When the menu
appears, scroll down and select to Update Remote.



Step 3: Installing the Downloader App:

1.) At the top of the home screen, go to Apps
2.) Search forr DOWNLOADER by AFTVnews App:

Note: There’s other similar-named apps in the app store, but the correct app icon will look like this:

3.) After the Downloader app is installed, open it, and select OK.

Step 4: Installing the Top-Tier TV App

1.) In the Downloader app search bar, enter this code: 6857865 then click the middle select

button on the remote.

2.) Downloader will now automatically redirect and download the Top-Tier TV app.

3.) Select to install the app (Downloader will ask permission to install the app. Scroll down and
toggle the permission ON for Downloader, then finish installing).

4.) After installing the Top-Tier TV app, select to Open

* Attention: If the app Does Not open when clicked / selected, please see
Onn Box Troubleshooting section below.

5.) The Top-Tier TV app will ask for permission to allow “TiviMate to display over other apps”.
6.) Select settings, then scroll down to TopTierTV and turn ON, then click the back arrow on the
remote.

7.) You are now ready to log in to the Top-Tier App.



Step 5: Logging into the Top-Tier TV App:

1.) After opening the Top-Tier TV app, Select Add Playlist.

2.) Select the correct Playlist for your package (New Tier or Deluxe Tier)

3.) Enter your Username, and then your Password (contact your rep first for account
information).

4.) Keep all the boxes checked, and then select Next.

5.) Playlist will process and set up.

6.) Once everything is finished, open the app and allow the TV Guide information a few minutes to

load.

Step 6: Make these Important Top-Tier TV App Setting Changes:

e Note: When setting up your own device, change these important settings in the TV app
for the Best Experience.

You can find detailed instructions in the Top-Tier TV User Guide (#8).

Change the App Buffer Size
Double Click Back to Exit App
Auto Update the EPG (TV Guide)

M Auto Update Playlist



*Onn Box Troubleshooting:

If the app doesn’t open when selected, this Onn Box software glitch may occur
from time to time and is easily fixed by re-doing a setting and restarting your
box:

1.) Click the settings icon on your Onn remote control (gear icon on the upper right side)

2.) Once the menu appears, select “All Settings” (already highlighted at top of menu) to go
into the Onn Box main settings menu.

3.) Scroll down and select Apps (click right, scroll down) > Special App Access (click right
again) > Display Over Other Apps:

» Scroll down and toggle the TopTierTV app OFF, and then back ON.
4.) Now push the Back Arrow on the remote three times to get back to the main settings menu.
5.) Scroll down and select System
6.) Scroll down and select Restart, then restart the box.
v’ After the box restarts and re-connects to the internet, the Top-Tier TV App should

open normally when selected. If not, unplug the box for a couple minutes, power
back up and repeat process.



