
 

Set Up & Install Top-Tier TV App on Your New Onn Box: 
(Power up New Box, Login to your Wi-Fi, Update Software, Login with your Gmail Account) 

 

Step 1: Enable Developer Options: 

1. Open the Onn Box Settings by clicking the settings button (Gear Icon    ) on the top-right side of 

your remote control. 

2. When the menu appears, Select All Settings (highlighted) 

3. Go to System 

4. Click About 

5. Scroll to Android TV OS Build 

6. Click the middle select button on the remote seven times until the message appears:  

“You are now a Developer” 

7. Push the Back Arrow (      ) on the remote control to exit the Settings menus 
 

Step 2: Installing the Top-Tier TV App: 

1. At the top of the screen, go to Apps,  

Search for and Download: 

“DOWNLOADER” app (by AFTVnews).  

There are other similar apps, but the correct app icon will look like this: 

 
 

 

2. After the Downloader app is installed, open it, and enable any requested permissions. 

3. In the Downloader app search bar, enter this code: 657865 

4. Select Go, and Downloader will automatically redirect to install the Top-Tier TV app. 

5. Note: Downloader will ask permission to install the app.  

When prompted, select settings, turn on Downloader, Install the Top-Tier TV app, then select 

Open. (If the App Does Not Open when clicked, See Onn Box Troubleshooting)  

6. The Top-Tier TV app will ask for permission to allow “TiviMate to display over other apps”.  

Select settings, scroll down to TopTierTV and turn on, then click the back arrow on the remote. 

You are now ready to log in! 
 

Step 3: Logging into the Top-Tier TV App: 
 

1. Select Add Playlist.  

2. Select Playlist (New Tier or Deluxe Tier) 

3. Enter your Username, and then your Password  

4. Keep all boxes checked, and select Next 

5. Playlist will process.  

6. Please See: Tips, Tricks, & Troubleshooting Guide to optimize your application. 
 

*Onn Box Troubleshooting: 

On rare occasions the Onn Box will not open the Top-Tier App.  

This is an Onn internal settings glitch and is easily fixed! 
 

1. Press the Settings button on the top right-side of the remote control (Gear Icon). 

2. Select All Settings 

3. Go to Apps 

4. Click to the right and go to Special App Access 

5. Go Down to Display Over Other Apps 

6. Scroll Down to TopTier TV and toggle (move) the slider to off, and then back on. 

7. Click the back arrow on the remote three times until you get back to the Main Settings Menu  

8. Select System 

9. Scroll down to Restart, and restart the box. 
 

 Once the Onn Box Restarts, the Top-Tier App should open when selected! 


