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Easy Read Complaints Policy
This is an Easy Read version of the Complaints Policy for stABILITY.
We want you to be happy and feel safe when you stay with us.
If something is wrong or upsets you, you can tell us. That is called a complaint.
What is a complaint?
A complaint is when you are not happy about something. You can tell us if something is wrong.
Who can complain?
You can complain.
Your family or carer can complain.
Your advocate can complain.
What can I complain about?
You can complain about:
- How staff treat you
- How we care for you
- The food, room, or support
- Anything else you are not happy with
How do I complain?
You can:
- Tell a staff member
- Ask someone to help you complain
- Write to us or email us
Email: info@stabilitydorset.com
Phone: Angie 07305 155146 / Vicky 07743 432809
What happens next?
We will:
- Listen to you
- Talk with you about what happened
- Try to fix the problem
- Give you an answer in 3 to 20 days
What if I am still not happy?
You can talk to:
- Angie Lambert
- Vicky Gordge
Or you can contact the Care Quality Commission (CQC):
Phone: 03000 616161
Website: www.cqc.org.uk
Will you keep it private?
Yes. We will only talk to people who need to know. We will not tell other people.
What do you do with complaints?
We write them down and look at how we can make things better.
Review
We will look at this policy every year to make sure it works well.
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