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Data Protection and GDPR Policy
stABILITY
Stavordale House, 6 Stavordale Road, Weymouth, Dorset, DT4 0AB

Date of Issue: 19/6/2025					Review Date: June 2026
1. Policy Statement
stABILITY is committed to protecting the privacy and security of personal data. We ensure that the information we collect and process is handled in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Scope
This policy applies to:
- All staff, volunteers, and contractors
- All data processed in electronic or manual formats
- All personal data relating to individuals, including but not limited to service users and employees
3. Key Principles
We adhere to the following data protection principles:
1. Lawfulness, fairness, and transparency
2. Purpose limitation
3. Data minimisation
4. Accuracy
5. Storage limitation
6. Integrity and confidentiality
7. Accountability
4. Legal Basis for Processing
We process personal data under the following legal bases:
- Consent
- Performance of a contract
- Legal obligation
- Vital interests
- Public task
- Legitimate interests

For special category data (e.g. health information), we ensure additional conditions for processing under Article 9 of the UK GDPR are met.
5. Types of Data Collected
We may collect the following:
- Name, date of birth, contact details
- Medical and care needs
- Emergency contacts and next of kin
- Employment and DBS details
- Records of care and support provided
- Incident and safeguarding reports
6. Data Subject Rights
Individuals have the right to:
- Be informed about data collection and use
- Access their data
- Rectify inaccurate data
- Erase data ('right to be forgotten')
- Restrict processing
- Data portability
- Object to processing
- Not be subject to automated decision-making

Requests can be made in writing to the Data Protection Lead.
7. Data Security
We ensure the security of personal data by:
- Using password-protected systems
- Storing paper files in locked cabinets
- Limiting access to authorised personnel only
- Providing regular staff training
- Encrypting sensitive data when shared electronically

8. Data Sharing
We only share personal data when:
- Required by law (e.g. safeguarding)
- Necessary for care provision (e.g. with medical professionals)
- With third parties under a data processing agreement
- With explicit consent from the data subject
9. Data Breaches
All data breaches must be reported immediately to the Data Protection Lead. Serious breaches will be reported to the Information Commissioner's Office (ICO) within 72 hours, as required.
10. Retention of Data
We retain personal data in line with our data retention schedule. Once the retention period has expired, data is securely destroyed.
11. Roles and Responsibilities
Data Protection Lead: Vicky Gordge
Responsible for: Ensuring compliance, handling access requests, training, and breach management.
12. Training
All staff receive mandatory GDPR and data protection training as part of their induction and annual updates.
13. Policy Review
This policy will be reviewed annually or sooner if there are changes in legislation or guidance.
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