
 

 

 

 

 

 

 

 

The Costly Burden of Legacy/Fixed Line Telecommunication Systems 

Businesses today face a critical challenge: establishing seamless communication between their 
employees and external customers or prospects. This critical gap impedes relationship building, 
slows sales cycles, and creates frustrating experiences for all parties involved. Legacy (and often 
siloed) solutions require substantial capital investment in hardware infrastructure, including 
expensive session border controllers, gateways, and physical phones. Maintenance costs 
accumulate through regular firmware updates, hardware replacements, and specialized IT staff. 

Beyond the financial burden, these systems introduce unnecessary complexity. They typically 
demand dedicated space, power, and cooling requirements. IT teams must navigate complex 
configuration interfaces and manage intricate network settings, often requiring specialized training. 
As businesses evolve, these rigid systems struggle to scale efficiently, forcing companies into 
oversized investments or limiting growth potential. 

Legacy telecom systems face significant challenges in defending against sophisticated cyber-
attacks like the Salt Typhoon due to outdated infrastructure and limited cybersecurity measures. The 
FCC's response, which includes stringent cybersecurity obligations and annual certification 
requirements, demands that enterprises invest in modernizing their networks and implementing 
comprehensive risk management plans. This places a substantial burden on companies to enhance 
their security protocols and stay ahead of evolving threats. Ensuring compliance and protecting 
critical infrastructure has become a top priority for maintaining national security and public trust. 
Furthermore, customers today dictate how and on what channels (voice, SMS, WhatsApp, others) 
they would like the businesses (and their employees) to engage with them. Employees equally want 
to be productive everywhere and want to have a mobile first, always available communications 
experience.  

The Movius Advantage 

Movius Communications Phone 3.0™ offers innovative solutions that eliminate these critical gaps by 
providing a secure communications platform that integrates smoothly into existing business 
workflows while streamlining employee to customer communications. With Movius, organizations 
can transform disjointed interactions into cohesive relationship-building opportunities.  

Bridging the Divide: Closing the 
Employee-Customer Communication 
Gap 



 

Movius offers a revolutionary approach to business communications by leveraging the power of Tier 
1 5G core networks. This mobile-first solution eliminates the need for physical / fixed infrastructure 
while delivering superior performance, flexibility, and security. 

T-Mobile 5G + Movius defense grade secure communications platform: The 
Future of Business Communications 

Powered by T-Mobile's industry-leading 5G core network, Movius delivers ultra-low latency voice 
communications with exceptional clarity on any mobile endpoint (mobile phone (IOS or Android) 
from any carrier, tablets, laptops or even from Microsoft Teams or Salesforce CRM endpoints). The 
Movius solution is carrier agnostic which means the users can have their preferred carrier. However, 
if the users have a T-Mobile 5G device, users experience dramatically faster data speeds that support 
rich media sharing and video conferencing without interruption. The expanded coverage ensures 
reliable connectivity across diverse geographical locations, enabling true workforce mobility without 
sacrificing quality. 

AI-Powered Conversation Intelligence: Automating Documentation While 
Ensuring Compliance 
 
At the core of Movius' capabilities is its advanced AI system, which leverages natural language 
processing and summarization technologies to assist busy professionals. This intelligent system 
automatically captures, records, and reports on conversations, offloading these time-consuming 
activities from employees. The AI not only documents key points and action items but ensures that 
ethical standards, compliance requirements, and regulatory reporting obligations are maintained 
automatically without additional effort from the team. 

The results speak for themselves: improved customer satisfaction, accelerated sales cycles, and 
enhanced productivity across teams. By closing the communication gap, Movius empowers 
businesses to build stronger relationships while maintaining complete visibility and control over 
external communications. 

Seamless Collaboration Integration with Microsoft Teams  

Movius integrates natively with Microsoft Teams and other leading collaboration platforms, creating 
a unified communications experience. This integration provides: 

• Single-click access to voice, and messaging from familiar interfaces 
• Synchronized corporate directories with presence indicators 
• Consistent user experience across desktop and mobile applications 
• Simplified workflow into the business’s CRM 

Users maintain their productivity context while switching between communication channels, 
eliminating the disruption of changing applications or devices. 

 

 



 

Enterprise-Grade Security Orchestration 

The Movius platform incorporates comprehensive security orchestration to protect sensitive 
business communications: 

• Encryption of data at rest and in motion for all voice, messaging, and associated 
corporate data transmissions 

• Centralized policy management for compliance requirements 
• Advanced threat detection and prevention systems 
• Automatic security updates without IT intervention 
• Detailed audit capabilities for regulatory compliance 

This security framework operates seamlessly in the background, requiring no user action while 
providing protection that exceeds most on-premise solutions. 

Movius is trusted by and collaborates with the Pentagon to provide SCaaS™ (Secure Communication 
as a Service) secure, AI-driven communication solutions, enhancing mission-critical capabilities for 
the Department of Defense. Movius MultiLine™ solution enables secure communications across 
various devices and networks, including Wi-Fi, GSM, satellite, and private networks. Movius's 
decentralized platform ensures military-grade security, even in degraded network environments.  

Movius vs. VoIP: A Fundamental Difference 

Traditional VoIP solutions depend on internet-based packet-switched networks, making them highly 
susceptible to latency, jitter, and packet loss—especially in environments with poor network 
conditions. In contrast, Movius is built on Tier 1 5G core networks, ensuring carrier-grade voice 
quality, ultra-low latency, and uninterrupted service. Unlike VoIP, Movius enables a mobile-first, 
always-on experience across any device or carrier, including the Movius patented cellular voice 
mode, allowing employees to communicate without interruptions caused by fluctuating network 
conditions. 

Unmatched Security and Compliance 

VoIP solutions are vulnerable to cyber threats such as man-in-the-middle attacks, SIP-based 
exploits, and DDoS attacks, which can compromise sensitive business communications. Many VoIP 
providers rely on public networks with basic encryption or no encryption at all, increasing the risk of 
eavesdropping or data breaches. Movius, however, is designed with defense-grade security and 
encryption of voice and text, ensuring that all business communications remain secure and 
compliant with regulatory requirements such as GDPR, FINRA, and HIPAA. Additionally, Movius’ AI-
driven conversation intelligence automatically records, summarizes, and archives communications, 
reducing the risk of compliance violations. 

Scalability Without IT Complexity 

Depending on the choice of architecture a VoIP system may still require significant IT resources, 
including on-premise PBX servers, session border controllers (SBCs), and dedicated VoIP gateways, 
all of which introduce high upfront capital expenditures (CapEx) and ongoing maintenance costs. 
While Cloud Based VOIP will minimize IT resources on premise, QoS optimization and reliance on 
internet bandwidth is an important consideration as IT team must monitor bandwidth prioritization, 



 

prioritize VOIP traffic and address call quality issues that arise from congestion. 
Movius eliminates this complexity with a cloud-native architecture that requires zero on-premise 
infrastructure. Unlike VoIP, which relies on dedicated bandwidth provisioning and firewall 
adjustments to ensure stability, Movius optimizes connectivity across mobile networks (5G, LTE, Wi-
Fi, and even satellite), ensuring consistent uptime without additional IT overhead. This allows 
businesses to quickly scale operations without incurring costly infrastructure investments or 
technical bottlenecks. 

Enhanced User Experience and Seamless Integration 

VoIP services often require employees to use separate applications, dedicated VoIP handsets, or 
softphone clients, leading to fragmented workflows and adoption resistance. Movius removes these 
friction points by integrating natively into Microsoft Teams, Salesforce, and existing business 
applications, allowing employees to communicate without switching between multiple platforms. 
Furthermore, VoIP services may struggle with mobile-first experiences, as they are primarily 
designed for desk-based or data dependent communication. Movius, however, is carrier-agnostic 
and built for mobile-first businesses, enabling employees to use a single device for both personal 
and business communications—without compromising security or compliance or ability to 
make/receive calls anytime, anywhere. 

Financial Benefits: Lower Costs, Higher ROI 

Eliminating CapEx: Traditional PBX or on-prem VoIP systems require expensive hardware, licensing, 
and maintenance. Movius, being fully cloud-based, removes these upfront costs entirely. 

Lower Operational Costs: VoIP requires dedicated IT staff for network troubleshooting, bandwidth 
allocation, and security management, while Movius’ automated cloud platform eliminates these 
overhead costs. 

Flexible Subscription Model: Instead of unpredictable expenses on VoIP maintenance, Movius 
offers predictable, per-user pricing with no hidden costs. 

Higher Productivity, Lower Downtime: VoIP systems often suffer from network-related call drops, 
impacting sales and customer engagement. Movius guarantees higher uptime and superior voice 
clarity, leading to better business outcomes and stronger customer relationships. 

Business Impact: Beyond Cost Savings 

Transitioning to Movius secure communications delivers immediate and long-term benefits: 

Operational Efficiency: Convert capital expenses to predictable operational costs while eliminating 
hardware maintenance burdens. 

IT Resource Optimization: Redeploy technical staff to strategic initiatives rather than system 
maintenance. 

Business Agility: Rapidly scale services up or down based on current needs without hardware 
constraints. 
 



 

Workforce Flexibility: Enable productive work from anywhere without complex configurations or 
specialized equipment. 
 
Future-Proofing: Automatically receive the latest features and capabilities through regular cloud 
updates. 

 

Movius Solution Packages 

Feature  Solutions 1 
Standard Movius MultiLine * 

Solution 2 
T-Mobile Movius calling plan for 
Microsoft Teams** 

 
Business 
Value 

Enables Bring Your Own Device (BYOD) 
with the addition of a new phone line (on 
a smartphone or tablet) keeping all data 
and communications separate; no 
additional SIM/eSIM needed on the 
device; no need to carry two devices and 
incur costs. 

Maximize the investment the 
organization has made in Microsoft 365 
with an integrated Phone Number for 
calling and texting within MS Teams 

Includes 

Mobile Application (iOS | Android)  
U.S. Phone Number  
Unlimited Domestic Calling & Texting 
Canada and Mexico Included 

Calling & Texting from Microsoft Teams 
U.S. Phone Number  
Unlimited Domestic Calling & Texting 
Canada and Mexico Included 

Optional  
Add On International Calling Services  International Calling Services 

Set Up /  
Install Fee  None  

One time set up fee to establish Direct 
Routing Integration with Microsoft 
Teams.  

Support  Included  Included  

 
* No Microsoft Teams Calling Plan is required for the standard Movius MultiLine solution 
** Microsoft Teams Phone feature (E3 + phone feature; Or included in E5) required to support T-
Mobile Movius calling plan for Microsoft Teams. 
 

  



 

 

Contact Us  

As the telecommunications landscape evolves, cellhub stands as T-Mobile for Business's premier 
primary agent, uniquely positioned to guide your transition from legacy PBX to the advanced Movius 
Secure Communications platform. This strategic partnership combines Cellhub's deep IT channel 
expertise with T-Mobile's powerful and secure network capabilities, delivering seamless migration, 
enterprise-grade security, and tailored consultancy. Don't navigate this critical transition alone—join 
the forward-thinking organizations that have trusted cellhub to transform their communication 
infrastructure into a strategic asset. Contact cellhub today to discover how Movius can future-proof 
your business while enhancing productivity, security, and flexibility. 

Small and medium businesses can now access communications capabilities previously available 
only to large enterprises, creating competitive advantage while reducing both financial and 
operational burdens.  
To learn more about Movius: contact@cellhub.com or scan the code to launch an email to us. 
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