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We guarantee your corals arrive alive and in good condition.
If there’s an issue, follow these steps to be eligible for
store credit under our Live Arrival Guarantee.

INSPECT YOUR SHIPMENT
« Open your package as soon as possible after delivery.

« Inspect each coral while it s still in its shipping bag.
« Claims must be made within 2 hours of delivery.

DOCUMENT THE ISSUE
« Take clear photos of the coral in the shipping bag.

« Include a photo of the packing slip with the DOA coral.
« Photos must be clear and unedited.

SUBMIT YOUR CLAIM

« Email your photos and order details to
acereefcorals@gmail.com

« Include your order number, date received, and photos.

« Claims must be submitted within 2 hours of delivery.

IMPORTANT:
Failure to follow these steps may result in your claim being denied.
We're here to help—thank you for choosing Ace Reef Corals!
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WHAT’S COVERED

* We cover DOA (Dead On Arrival) corals.

« Corals must be received in a dead condition.

« Claims must be made within 2 hours of delivery.

WHAT’S NOT COVERED
« Corals showing signs of stress or closed up.

« Issues reported after the 2-hour window.
« Improper acclimation or water quality issues.

RESOLUTION

« Approved claims will be issued store credit
for the value of the DOA coral(s).
+ Store credit never expires and can be used anytime.

TIPS FOR SUCCESS

« Always be home to receive your package.
+ Avoid delays—pick up your package quickly.
+ Follow our Coral Acclimation Guide for best results.

NEED HELP? WE'RE HERE FOR YOI

Facebook Group: Ace Reef Corals

Come join our reefing community! |

Email: acereefcorals@gmail.com
We typically respond within 24 hours.

Website: www.acereefcorals.com «
Visit for care guides & more! ¥
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