

Collection Procedures
Total Eye Care Surgery Center will bill a patients insurance company for the procedure done at our facility.
Patients are required to pay their estimated portion of their procedure before or on the day of surgery. If any financial responsibility is remaining after insurance has paid on the claim, our billing company will attempt to collect the balance from the patient through mail, text messages, or phone calls. If there is no response from a patient, and an account becomes delinquent, it may be turned over to a collection’s agency. The patient may be responsible for not only the remainder of the claim, but also any fees incurred from collections.
