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Designing a Custom IT Solution?

One of the best parts about working with KCCi is that one size doesn’t need to fit all. We can provide a full suite of
managed IT services, with guaranteed performance, that makes it easy to quickly adapt to rapidly changing business
needs as your business grows. One office or one hundred offices — we’ve got you covered.

Increase and Improve Bandwidth

Whether you're looking to extend your LAN or WAN, or converge voice and data services onto a single network, or
provide high-speed Internet access, Private Networking from KCCi is a simple, economical solution that is flexible
enough to do it all.

Connectivity & Speed
Our internet connectivity is provided over a facilities-based nationwide network and monitored 24/7/52/365. We
provide fewer hops and less packet delay to ensure the fastest connection.

With ITx for WAN from KCCi, our SD-WAN technology allows the Managed Router at your site to mitigate packet loss
and latency to the managed services network, helping to increase the speed and quality of access to your critical
apps and information.

Multi-site Integration

Your offices can be seamlessly connected on a single Unified Communications system with our UCx service. Free
site-to-site calling (with extension dialing between offices), instant messaging, file transfer, and desktop sharing
features eliminate the expense of business travel and long-distance calling. Also, one receptionist or auto-attendant
can handle inbound calls for all sites.

Additionally, KCCi’s Private Networking and SD-WAN networks let you combine the data, Internet, voice, video, and
UC traffic from multiple sites onto a single network. By allowing the convergence of all traffic onto a single network,
MPLS VPN SD-WAN eliminates the need to maintain separate networks for voice and data.

Expand your networking options with the ITx for WAN hybrid private network by adding to or replacing expensive
T1s with a low-cost, high-bandwidth Internet connection on your existing KCCi MPLS network. Feel confident in your
network with secure MPLS connectivity encrypted with VPN access to our MPLS network, and Cloud VPN with
dynamic edge-to edge communication via IPSec VPN connectivity.

IT Support

Technology evolves rapidly, but with KCCi on your side, we can help the IT team in their quest to stay
ahead of the curve. Because we’re continually upgrading our services and our network, your IT team won’t find
their hands tied when an exciting new solution emerges in the future.

Our managed IT services enable you to outsource many critical, yet time-consuming tasks to our team of technical
experts. Because we can deliver a broad range of services — such as communications, Microsoft Office 365, firewalls,
server management, and desktop management — you'll have a single point of contact, eliminating the need to use
up even more of your precious time managing multiple vendors.

Many businesses initially choose managed IT services as a way to drive down the cost of IT support, but it won’t take
you long to discover the added benefits of proactively maintaining critical systems and quickly responding to
unexpected technical issues.
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What is Structured Cabling? (in Plain Language & Why You Should Care)

Structured Cabling... is a comprehensive system of cables and related hardware that provides a flexible,
future-ready infrastructure for business communications. This system enables the continuous flow of
information, from data and voice to fiber-optics, security and wireless connections. Your cabling system has a
much longer lifecycle (15 to 20 years) than most other components of your IT environment, so careful planning
is critical.

A properly designed and installed structured cabling system provides a cabling infrastructure that delivers
predictable performance as well as having the flexibility to accommodate moves, adds and changes; maximizes
system availability, provides redundancy; and future proofs the usability of the cabling system.

Business dependency on communication systems has never been greater.
More than 96% of all business transactions are now initiated by telephone
calls, computers, servers, routers, switches, emails, websites, voicemails, Wi-
Fi, video, security, unified messaging, faxes and multimedia systems. Virtually
all business is transmitted through your cabling infrastructure and, YES...!
That includes wireless networking systems, as well!

A properly designed & installed structured cabling system from KCCi is a
lightning-fast, low-cost asset that scales to your needs and will certainly
outlive all of the other networking components in your business.

KCCi is a licensed, bonded; and insured California Contractor, (C7-584850),
offering warranties of up to 25-years on structured cabling.

That said, a structured cabling system from KCCi represents only 7% of your
total network investment, yet in all probability could serve your business for
decades. Cabling infrastructures by KCCi is a “must have” investment for
business, with optimum connectivity, mobility and productivity!
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