HANDS OF COMFORT

—— MOBILE CARE —

TERMS AND CONDITIONS FOR SMS SERVICES

By opting in to receive SMS messages from Hands of Comfort Mobile Care, you
agree to receive conversational messages, including scheduling updates,
appointment reminders, referral updates, care coordination, and other office-related
communications.

Message Frequency:
Message frequency may vary, with an average of 1-2 messages per month.

Message and Data Rates:

Standard message and data rates may apply to any SMS messages sent or received.
These charges are determined by your mobile carrier and plan. Please consult your
mobile service provider for details.

Sender Identification:
All SMS messages will be sent by Hands of Comfort Mobile Care.

Opt-Out Instructions:
You may unsubscribe from SMS messages at any time by replying STOP to any
message. You may receive a confirmation message confirming your opt-out.

Help Instructions:
If you need assistance or more information, reply HELP to any message you receive.

By providing your phone number and opting in to receive SMS messages from Hands
of Comfort Mobile Care, you acknowledge and agree to these Terms and Conditions
and consent to receive conversational SMS communications.

Summary of SMS Terms
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e Message Frequency: Message frequency may vary. On average, 1-2
messages per month.

e Message and Data Rates: Message and data rates may apply.

e Opt Out: Reply STOP to unsubscribe at any time.

e Help: Reply HELP for assistance.

Your consent to receive SMS messages is not a condition of purchase or receiving
healthcare services.
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