CLIENT POLICY ACKNOWLEDGMENT FORM

Blossom HTX Hair Salon ¢ Effective January 1, 2026

1. No Refunds: All services, packages, deposits, and products are NON-REFUNDABLE under any circumstances.

2. Results Disclaimer: Results vary by client and are not guaranteed. Hair history, maintenance, and condition affect outcomes.
3. Deposits: Deposits are required to book and are forfeited for late cancellations, reschedules outside policy, or no-shows.

4. Adjustments: Additional changes, corrections, or touch-ups may be treated as a new service and charged accordingly.

5. Cancellations / No-Shows: Missed appointments or cancellations without proper notice may require a new deposit to rebook.

6. Liability Waiver: Blossom HTX Hair Salon is not liable for allergic reactions, prior chemical damage, unexpected outcomes, or
dissatisfaction once service is completed.

7. Agreement: By signing below, | confirm | have read, understood, and agreed to this policy.

Texas Notice: This form is intended to support clear business disclosures under applicable Texas law, including Texas Business & Commerce Code 8§ 2.316, Texas
Occupations Code § 1602, Texas Penal Code § 31.04 (Theft of Service), and Texas Civil Practice & Remedies Code § 93.001.

Client Full Name:
Phone Number:
Email Address:
Service Booked:
Appointment Date:
Client Signature:
Date Signed:

Questions? Please ask before booking or beginning your service.



