
 

Privacy Policy 

Heliosx Limited is committed to protecting and respecting your privacy. 

 

This policy sets out the basis on which any personal data we collect from you, or that you 
provide to us, will be processed by us. Please read the following carefully to understand our 
views and practices regarding your personal data and how we will treat it. By 
visiting www.heliosxltd.co.uk you are accepting and consenting to the practices described in 
this policy. 

 

For the purpose of the Data Protection Act 1998 (the Act), the data controller is Heliosx Limited 
registered in England with company number 16482827  at address Sadler Bridge studios, Bold 
Lane, Derby DE1 3NT. We are registered with the ICO as a data controller under number 
ZB942574 

  

The information we may collect from you 

We may collect and process the following data about you: 

 

Information you give us 

You may give us information about you by filling in forms on our site www.heliosxltd.co.uk or by 
corresponding with us by phone, e-mail, post or in person. This includes information you 
provide when you request a consultation, attend a consultation and enter a competition, 
promotion or survey. The information you give us may include your name, address, e-mail 
address and phone number, financial and credit card information and mobility description and 
requirements. 
  
It is possible that we may collect, store and use the following types of information: 

• Information about your computer and details regarding your visit to, and use of, our 
website. These details may include your IP address, geographical location, browser 
type, any referring source and length of visit including page views. 

• Information pertaining to any transactions carried out between you and us or in relation 
to our website. This includes any information you provide us with in order to complete a 
purchase from our website, with the exception of your credit/debit card details. 

• Any contact information, including your name, address, email address and passwords, 
which you provide us upon registration to our online shop/service. 

• Information that you provide to us for the purpose of subscribing to any offered email 
notifications, newswires or newsletters. Data collected is the same as outlined above. 



• Information we receive from other sources. We may receive information about you if you 
use any of the other websites we operate or the other services we provide. In this case 
we will have informed you when we collected that data that it may be shared internally 
and combined with data collected on this site. We are also working closely with third 
parties (including, for example, agents, business partners, sub-contractors in sales, 
technical, payment and delivery services, advertising networks, analytics providers, 
search information providers, credit reference agencies) and may receive information 
about you from them. 

  

Cookies 

Our website uses cookies to distinguish you from other users of our website. This helps us to 
provide you with a good experience when you browse our website and also allows us to improve 
our site. For detailed information on the cookies we use and the purposes for which we use 
them see our Cookie policy. 

 

Using your personal data 

Data that is submitted on our website will be used for the purposes specified within our Privacy 
Policy or in relevant parts of the website. It is possible that we may use your information to: 

 

• administer the website 

• improve your browsing experience by personalising the site 

• enable the use of services available on the website 

• send you goods purchased via the website 

• send you invoices, statements or paperwork 

• collect payments from you 

• send you general (non-marketing) communications 

• send you specifically requested email updates, newswires 

• send you specifically requested information in the post 

• deal with enquiries and/or complaints made by or about you relating to our website  

• to administer our site and for internal operations, including troubleshooting, data 
analysis, testing, research, statistical and survey purposes 

• to carry out our obligations arising from any contracts entered into between you and us 
and to provide you with the information, products and services that you request from us 

  

Where you may submit personal information for publication on our website, we may publish and 
otherwise use that information in accordance with our agreement(s). We may provide your 



personal details to 3rd party organisations with the strict intention of communicating with you 
on behalf of Heliosx Limited 

 

Disclosure of your information 

We may share your personal information with any member of our group, which means our 
subsidiaries, our ultimate holding company and its subsidiaries, as defined in section 1159 of 
the UK Companies Act 2006. 

We may share your information with selected third parties including: 

• Agents, business partners, suppliers and sub-contractors for the performance of any 
contract we enter into with you. 

• We may disclose your personal information to third parties: 

• In the event that we sell or buy any business or assets, in which case we may disclose 
your personal data to the prospective seller or buyer of such business or assets. 

• Heliosx Limited or substantially all of its assets are acquired by a third party, in which 
case personal data held by it about its customers will be one of the transferred assets. 

• If we are under a duty to disclose or share your personal data in order to comply with any 
legal obligation, or in order to enforce or apply our contract or terms and conditions of 
supply and other agreements; or to protect the rights, property, or safety of Heliosx 
Limited, our customers, or others. This includes exchanging information with other 
companies and organisations for the purposes of fraud protection and credit risk 
reduction. 

 

Data storage and retention. 

We take your privacy and data protection seriously. All personal data collected and processed 
by Heliosx Limited is stored securely within the United Kingdom (UK) and/or the European 
Economic Area (EEA). We do not routinely transfer personal data outside of the UK or EEA.  

  

In the event that a data transfer outside these regions becomes necessary (for example, due to 
a third-party service provider’s data hosting arrangements), we will ensure that appropriate 
safeguards are in place in accordance with the UK GDPR and Data Protection Act 2018 — such 
as adequacy decisions or standard contractual clauses approved by the Information 
Commissioner’s Office (ICO). 

 

We only collect and retain personal data that is relevant and necessary for the purposes for 
which it was obtained.  

Personal data is typically retained for no longer than six (6) years from the date of the last 
transaction or our last interaction with you, unless a longer retention period is required or 



permitted by law (for example, for regulatory or accounting purposes). After this period, data is 
securely deleted or anonymised.  

Please note that data transmissions over the internet are inherently insecure, and that it is not 
possible for us to guarantee the security of any data sent in this way. 

  

It is your responsibility to keep your usernames and/or passwords confidential. 

 

Your rights 

You have the right to ask us not to process your personal data for marketing purposes. We will 
usually inform you (before collecting your data) if we intend to use your data for such purposes 
or if we intend to disclose your information to any third party for such purposes. You can 
exercise your right to prevent such processing by not checking certain boxes on the forms we 
use to collect your data. 

 

Our site may, from time to time, contain links to and from the websites of our partner networks, 
advertisers and affiliates. If you follow a link to any of these websites, please note that these 
websites have their own privacy policies and that we do not accept any responsibility or liability 
for these policies. Please check these policies before you submit any personal data to these 
websites. 

 

Access to information 

You may, at any time, instruct us to provide you with any personal information that we hold on 
you. Provision of such information may be subject to the payment of a fee. This fee is currently 
fixed at £10.00. 

  

Changes to our privacy policy 

Any changes we may make to our privacy policy in the future will be posted on this page. Where 
possible we will also attempt to notify you of any changes via email.  We recommend that you 
check this page every now and again to ensure that you are familiar with the most up to date 
privacy policy. 

 

If you are unsure about any aspect of our privacy policy or if you have submitted personal 
information to Heliosx Limited electronically and would like to remove or modify, please 
contact us at: Sadler Bridge studios, Bold Lane, Derby DE1 3NT Tel: +44-
7930210110 Email: connect@heliosxltd.co.uk  

 


