
 

No T1Ds should ever run out of insulin!   

I f  you have less than 1 week supply,  here is  what to  do:  

L i l ly  

•  Cal l  the Li l ly  Diabetes Solut ions at  1-833-808-1234  between 9AM-
7PM EST, M-F.  You wi l l  have a confident ia l  conversat ion with a 
medical  representat ive  who can offer you opt ions  for  urgent  supply 
needs.  

Novo Nordisk  

•  Click here:  https:/ /www.novocare.com/insul in/ immediate -
supply.html  to  download a  Novo Nordisk Immediate  Supply  card.  I t  
supplies you with up to  3  v ia ls,  2  packs  of  You wi l l  be asked to f i l l  out  
a  form with  your f irs t  and last name.  Y ou wi l l  need to check the boxes  
agreeing to the terms.  Once f i l led out,  you wi l l  be able  to emai l ,  pr int,  
or  download the card.  

•  Provide this  information to  the pharmacy ( in  person or by phone)  so  
they can add this  card to  their  payment system before you pi ck up 
your  RX. 

I f  you have quest ions about  the Novo Nordisk Savings  Card Program, you 
can cal l  1-844-Novo4Me (1 -844-668-6463) f rom 8AM-11PM M-S EST.  

Sanof i  

The Sanofi  Temporary Access Program provides  e l ig ible pat ients with 
immediate  access  to  a  30-day supply  of  their  Sanof i  insulins or  Insul in +  
GLP1-RA combinat ion while they wait  for  their  Sanofi  Pat ient  Ass istance 
program appl icat ion review.  Please cl ick here for deta i ls  on e l ig ibi l i ty  and 
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to  s tart  the appl icat ion 
process:  https:/ /www.sanofipat ientconnection.com/temporary -access -
program 

 

I f  you have an expired insul in RX and are headed to the pharmacy,  you 
have opt ions:  

•  You can cal l  your healthcare provider and have them send a  new 
insul in  prescr ipt ion to the pharmacy.  

•  I f  your  healthcare provider  wi l l  not cal l  in  a  new insulin  prescr iption,  
you can cal l  your  pharmacy and ask to speak with the pharmacist .  In 
some states,  pharmacists  may be able  to  emergency ref i l l  a  
previously  expired insul in  prescr ipt ion.  

•  I f  neither  of  the above opt ions are avai lable,  and you cannot af ford to 
see a  healthcare provider,  there are  low-cost/ free cl in ics  across  the 
United States  that have healthcare profess ionals  who can prescr ibe 
insul in.  You can f ind a  l is t  o f  the closest  health c l in ics  that  may be 
able  to help by vis i t ing these 
l inks:  https:/ / f indahealthcenter.hrsa.gov/ ,  https: / /www.nafccl inics.or
g/ f ind-cl in ic 

•  One addit ional  opt ion is  to  use over  the counter  (OTC)  insul in,  which 
is  human insulin  avai lable without  a prescr ipt ion.  The two types are 
short and fast -acting:  both cost  approximately  $25 per  v ia l.  These 
insul ins  are  avai lable  in  a l l  50 states  at  Walmart ( formerly under  the 
Rel iOn brand,  formerly NPH and R) .  

•  These insul ins may not act  as  quickly  or  last  as  long as  the insul in 
you usually  take.  That’s  why i t’s  important for you to ta lk to  a  
pharmacist  or  p rovider before deciding to use them.  
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