
Code Code Description Vendor Rate

2SNI Two Service New Installation 90.99$         

3SNI Three Service New Installation 117.72$       

AO1 Installation or Relocation of an Additional Outlet (A/O) 13.60$         

AO2
Installation or Relocation of an Additional Outlet (A/O) (dedicated 

truck roll for a new work order)
18.29$         

AO3
Reconnect/Activate Video A/O (same trip – only applies to 3rd and 

subsequent outlets)
13.60$         

AO4
Reconnect/Activate Existing Video A/O (dedicated truck roll for a 

new work order)
18.29$         

BXT Time spent installing and configuring a bandwidth extender 7.39$           

CH Custom Hourly Charge 11.73$         

D1 New Drop Installation 1ft - 200ft 48.91$         

D2 New Drop Installation 201ft - 400ft 58.69$         

D3 New Drop Installation 401ft - 600ft 68.47$         

D4 New Drop Installation 601ft - 800ft 75.04$         

D5 New Drop Installation 801ft -1000ft 84.42$         

D6 New Drop Installation 1001ft - 1200ft 93.80$         

D7 New Drop Installation 1201ft - 1400ft 103.18$       

D8 New Drop Installation 1401ft - 1600ft 112.56$       

D9 New Drop Installation 1601ft - 1800ft 121.94$       

D10 New Drop Installation 1801ft - 2000ft 131.32$       

D11 New Drop Installation 2001ft - 2200ft 140.70$       

D12 New Drop Installation 2201ft - 2400ft 150.08$       

D13 New Drop Installation 2401ft -2600ft 159.46$       

D14 New Drop Installation 2601ft - 2800ft 168.84$       

D15 New Drop Installation >2800ft 178.22$       

DG
Downgrade of Any Service (dedicated truck roll for a new work 

order)
11.73$         

DU Existing Customer High Speed Data Upgrade 33.77$         

ER STB or Indoor ONT Equipment Retrieval 4.92$           

MDU1 Installation of a Single Service in a Pre-wired MDU 19.68$         

MDU2 Installation of Two Services in a Pre-wired MDU 30.10$         

MDU3 Installation of Three Services in a Pre-wired MDU 36.94$         

NDI New Customer High Speed Data Installation 50.65$         

NTI New Customer Telephone Installation 50.65$         

NVI New Customer IPTV Video Installation 50.65$         

OR Outdoor ONT Retrieval 8.21$           

OS ONT Swap Out 11.73$         

T Fiber Phoenix AZ Rate Card


