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2026!
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H E A L T H Y  P R A C T I C E

W H A T  Y O U  N E E DY O U R  L E S S O N P A Y M E N T  I N F O C O U R S E P R O

TABLE OF CONTENTS
PLEASE SEE BELOW ALL CONTENTS -  SIMPLY CLICK ON THE ICON TO SKIP TO THE INFORMATION YOU REQUIRE

PLEASE BE AWARE, EACH SECTION HAS MULTIPLE PAGES & ALL TOPICS ARE SUMMARIES OF EACH AREA. 
FULL DESCRIPTIONS OF EACH AREA CAN BE FOUND ON OUR WEBSITE.

FOR A CONTACT US SECTION, PLEASE SEE THE VERY END OF THE GUIDANCE PACK
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YOUR 
LESSONS
Educate - Motivate - Achieve
EVERY DETAIL DESIGNED JUST FOR YOU

EXPERT TUITION
W E  O N L Y  E M P L O Y  H I G H L Y  E X P E R I E N C E D  F U L L Y  Q U A L I F I E D  T E A C H E R S .
I N  A D D I T I O N  T O  T H E I R  C U R R E N T  L E V E L  O F  E X P E R T I S E ,  W E  A L S O  H O S T
O U R  V E R Y  O W N  S T A  T E A C H E R  T U T O R / A S S E S S O R  &  E X E R C I S E
P H Y S I O L O G I S T .  W E  A R E  A L S O  A N  S T A  S W I M  S T A R  S W I M  A C C R E D I T E D
S W I M  S C H O O L ,  E N S U R I N G  T H E  H I G H E S T  Q U A L I T Y  O F  S T A N D A R D S
T H R O U G H O U T  E V E R Y  V I S I T .

UNIQUE
ENVIRONMENT
O U R  P O O L  I S  T H E  O N L Y  C U S T O M  B U I L T
P O O L  M A D E  S P E C I F I C A L L Y  F O R
S W I M M I N G  L E S S O N S  O N  T H E  F Y L D E
C O A S T .  G I V I N G  Y O U  T H E  V E R Y  B E S T  I N
I D E A L  L E A R N I N G  E N V I R O N M E N T S .

30MINS
A L L  L E S S O N S  A R E  3 0 M I N S  I N
D U R A T I O N  &  W E  H O S T  A
M A X I M U M  O F  5  L E A R N E R S  P E R
C L A S S  F O R  A L L  L E A R N E R S
3 Y R S  +



Unique to the Fylde Coast - 31 Degrees all year round - No Deep End - Crystal Clear - Just for you!

Big Fish
HQ
THE ONLY CUSTOM BUILT POOL
MADE SPECIFICALLY FOR
SWIMMING LESSONS ON THE
FYLDE COAST!

OUR PRECISE TESTING
PROCEDURES ENSURE CRYSTAL
CLEAR WATER ALL YEAR ROUND!

PERFECTLY KEPT AT 31 DEGREES
YOU'LL NEVER FIND A COLD
SHOCK!



Congestion removal

1 parent or guardian permitted per

swimmer

Reduced class sizes

Split Entrance/Exit & Changing room

system

Zero crossover opportunity

Please do not attend if...

You are feeling unwell/Have any contagious

condition

Are coughing/sneezing uncontrollably

Have experienced sickeness/diarreah in the

last 48hours

Have tested positive for COVID-19

Are having to continually clear your nose

Hand sanitation to use at every door way

All seating areas are distanced 

All areas of use are cleaned after every use

Air handling active at all times in the gallery

 SAFE PRACTICE
To ensure the safety of all staff & visitors and to ensure vital business continuity we use a comprehensive range of mitigation in our facility at all times. 

As a private facility we reserve the right to include any measures suitable to ensure safety & equally reserve the right to refuse entry to any visitor not

wishing to comply with safety measures in place.

Please see below for the three key area's of mitigation in place at our facility.



Swimming Kit - Towel  
Disposable Swim Nappy

Please do not use re-useable swim nappies

Kit Bag!
Any bag which can contain your

clothing securely is ok!

WHAT DOES YOUR
SWIMMER NEED?

ALL SWIMMERS IN PARENT & CHILD LESSONS

To provide comfort, ease & a smooth process we do not permit spectators in this setting



Swimming Kit & a Towel!
Please be aware we can not loan out

swim kit or towels.

Goggles & Swimming Cap
Goggles are optional

Swimming caps required for long hair

We advise swimming caps for any learner with
long hair

Kit Bag!
Any bag which can contain your

clothing securely is ok!

WHAT DOES YOUR
SWIMMER NEED?

ALL SWIMMERS FROM 3YRS +



Talc Powder
Please refrain from the use of talc

powder. It unfortunately is

commonly mis-used & creates a lot

of mess.

Board Shorts 
Or

Bikini's
Boys: Please wear above the knee shorts

Girls: Please wear one piece swim suits

Ear Rings!
or

Jewellery of any kind.
Such items are susceptible to loss/damage or

accidental harm of another swimmer

PLEASE DO NOT BRING



Swim Ticket
Upon completion of your set up -

you will be sent a Swim Ticket. 

Please show this to your door

attendant upon your 1st visit.

Understanding of all
measures in place

Please ensure any parent/guardian who

brings your swimmer to the lesson has read

and understood all aspects of this guidance

ahead of their visit.

Personal Considerations
If you feel the requirement to wear a

face mask for any reason this is a

personal consideration.

WHAT DOES YOUR
PARENT/GUARDIAN NEED?



Before
Your
Lesson

5 M I N S  B E F O R E  Y O U R  L E S S O N
Your Entrance Door LED light will turn from

red to Green! 

Once green, you can enter the building!

G E T  C H A N G E D  Q U I C K L Y !
Please find an available chair within your

gallery side. At this chair, undress into your

swimming kit!

Remember be 'Beach Ready' with your kit on under

your clothing before you arrive!

I T ' S  T I M E  T O  S W I M !
Our dry team will guide to you to the pool

side!

Time to have some fun!



The Viewing
Gallery
Step
by 
Step

F A I R  S E A T I N G
There is a maximum of 5 chairs in each gallery

side. Each chair placed to permit viewing for all

spectators present. Please do not move the chairs

as you may impair another spectators view.

1  P A R E N T / G U A R D I A N  P E R
S W I M M E R
To ensure safe entrance to egress, we can

legally only permit 1 adult spectator per

swimmer in each gallery. 

Young Siblings are welcome, however chairs are

only allocated to the adult spectators per swimmer

F O O D  N O T  P E R M I T T E D
Hot/Cold drinks are permitted

Please use drinks responsibly & take any

rubbish home with you.



After
Your 
Lesson

1  M I N U T E  B E F O R E  T H E  E N D
All parents/guardians will be guided to

the changing rooms. 

Your Chair number is also your cubicle number!

M E E T  Y O U R  S W I M M E R S !
Our dry team will guide your swimmer to

the changing rooms after the lesson.

I T ' S  H O M E  T I M E !
Once your changed & ready to leave, you

are free to exit the changing rooms &

facility!

See you next week!



N O  S P E C T A T O R S  P E R M I T T E D
To ensure a comfortable environment for all

parents in the water with their swimmer we

do not permit spectators in this setting. This

further provides a smooth, easy & quick

system from entrance to exit.

Parent &
Child
Lessons
Step
by 
Step

B E A C H  R E A D Y
Please arrive with your swim kit on under your

clothing & head to the furthest away chair from

the entrance.

Changing Mats are provided for children aged

<2yrs

E A S Y  E X I T
Your Kit bag will be moved to the changing

rooms by our team member. No need to

worry about carrying your bags and your

swimmer!



Our payment system is simple, easy & safe!

As part of your booking process, your Direct Debit will be set up. 

Once set up, your monthly collections will process on the 1st of each

calendar month  - starting at the next upcoming 1st of the month.

All payments are trackable & personalised to your requirements.

Payments are 'Lockdown' secure, should we enter a lockdown

situation, our payment system will facilitate easy pausing of

payment.

All payments are handled by London & Zurich, the UK's largest

handler of Direct Debits for peace of mind.

If for any reason you opt to finish your lessons, we simply require

1months notice & will process the ceasing of payment for you

via our administration system.

YOUR
PAYMENTS



OUR HOLIDAY
CLOSURES

We only close for the following scheduled periods . We do not close for any additional dates such as bank holidays unless they fall within our

detailed closure periods.

Please note, our billing cycle is based upon a 42 week working year. As a result, our closure periods are not deductible from your monthly Direct

Debit.

For our 2026 closure periods, please see below

Please note - we do not close for Bank Holidays unless they fall within any of our set closure periods

F E B  H A L F
T E R M

CLOSED FROM: 

5pm Sat 14th Feb

RE-OPEN FROM:

Mon 23rd Feb

E A S T E R  
B R E A K

CLOSED FROM: 

5pm Sat 4th April

RE-OPEN FROM:

Mon 13th April

S U M M E R  
B R E A K

CLOSED FROM: 

5pm Sat 18th July

RE-OPEN FROM:

Mon 10th Aug

O C T  H A L F
T E R M

CLOSED FROM: 

5pm Sat 24th Oct

RE-OPEN FROM:

Mon 2nd Nov

X M A S  
B R E A K

CLOSED FROM: 

5pm Sat 12th Dec

RE-OPEN FROM:

Mon 4th Jan 2027

M A Y  H A L F
T E R M

CLOSED FROM: 

5pm Sat 23rd May

RE-OPEN FROM:

Mon 1st June



Coursepro is a new addition to our admin team!

A comprehensive, safe, secure & effective communication

and client management system, Coursepro is here to help

& provide you with a more complete experience. 

Coursepro will; 

Communicate with you individually to inform of any

action relating to payment or lesson attendance. 

Inform quickly if there is any change to your lesson

such as a closure. 

All Coursepro messages will be titled 'CoursePro' so

please keep an eye out for these messages in your inbox!

COURSEPRO



Contact 
& 

Communication

E M A I L
Our website hosts many avenues for email communication.

This is our primary method of communication if you have any

questions or request, please let us know & we will be more

than happy to help!

P H O N E
Our phone line always offers the most up to date answer

message & we aim to get back to all calls as quickly as

possible. Please be aware, our team is always busy so at

times we may not be able to answer straight away.

I N  P E R S O N
Our dry team are always happy to help! For any

information or advice, please look out for one of our

dry team & they will assist you straight away!

We politely request that visitors do not communicate with our teachers directly - it's vital they can

maintain high levels of concentration throughout each lesson. We do however very much encourage

communication with our team via the following methods & we will always be more than happy to help!



Certificates
&

Badges!

E A R N  Y O U R  C E R T I F I C A T E !
We proudly use the STA ILSP learning pathway to guide your

swimmer from the very basics to high standard competitive

swimming. We test all our swimmers at regular stages

throughout the year to keep your swimmer engaged & every

lesson  continually progressive!

K N O W  W H A T  Y O U ' V E
A C H I E V E D !
Your certificate will detail an overview of what

you've done & how you've done it!

E A S Y  T O  O R D E R !
We email everyone when badge orders are open!

Simply click the link sent to your email to access our

online store! 

Find your class & place your order!

We will hand all certificates out when they arrive!



If you need
to contact
us before

your 1st
lesson

H E A D  T O  O U R  W E B S I T E :
W W W . B I G F I S H L I T T L E F I S H S W I M S C H O O L . C O M

E M A I L  U S  A T :  
S W I M @ B I G F I S H L I T T L E F I S H S W I M S C H O O L . C O M

P H O N E  U S  O N :
0 1 2 5 3  8 5 6 3 1 8
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