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What is MySeniorCenter?

MySeniorCenter is an easy-to-use, cloud-based registration software program designed for senior centers. It allows
members to register for classes, programs, and meals online and provides staff with a more efficient way to manage
activities and track participation.

MyActiveCenter.com:

e A component of MySeniorCenter, myactivecenter.com is the website members will use to register online for
events, meals, and activities anytime, anywhere.

Why Did CSC Choose MySeniorCenter?

e MySeniorCenter is specifically designed to meet our needs with easy, customizable, and secure
cloud-based access.

e eliminates manual sign-ins, streamlines operations, and enhances data tracking
e  key features include key tag-based member check-ins, access from any device, improved reporting for

activity planning and funding, and convenient online registration with self-serve kiosks and upcoming online
payment options.
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e  Register for activities and meals and track your participation and schedule from anywhere.

Benefits for Members:

e Eliminate paper sign-ins with a key tag.

e View your schedule and upcoming events anytime.

Benefits for the CSC:

e  Simplifies scheduling for activities, trips, meals, and van rides.
e  Accurate registration process and participation data for activity and funding reporting.

e  Enhanced security with encrypted, cloud-based data storage.



How It Works:
e All members will receive a key tag with a unique ID number.

e  After creating an account on myactivecenter.com, members will use the key tag to sign in at the Center’s
touchscreen kiosk.

e  Members can register for activities online at myactivecenter.com or at the kiosk scanner.
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You can sign up for activities, events and meals on
myactivecenter.com. Shuttle rides, frozen meals and
trips require in person registration in the Main Office.




How to Create a MyActiveCenter Account

You will need your key tag (available in Main Office) and a current, paid CSC membership

Go to the internet on your computer, iPad or cell phone.

Type in myactivecenter.com in the search bar at the top of the page
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I w< myactivecenter.com >
About  Store v

- you don’t have to type in
“‘www” when you are typing

in any website address GO g Ie

- websites are not case
sensitive
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Click on 0 8in top right corner

<~ - O o} https://myactivecenter.com

Keep young. Stay active.

Browse thousands of events at hundreds of
locations in the-US and Canada an

Ambherst Center for Senior Services

Lunch- Nutrition Irish Dancers

Scheduled on Mar 19th Scheduled on Mar 17th

Cardio Drumming Dinner

. Scheduled on Mar 4th Scheduled on Mar 4th

View all nearby centers

Already a member?

Log in to view the latest
activities at your centers

example@email.com ~

¥ Remember me Forgot password?




Select Your Center

SELECT CENTER

Select your Center

center thz

Ambherst Center for Senior Services

Q@ 370 John James Audubon Parkway, Amherst, NY, 14228

West Seneca Senior Center

Q@ 4620 Seneca St, W

t Seneca, NY, 14224

Show More

Centers Login

PERSONAL INFO

Clarence Type Clarence here

2

act information on file with the center will be retrieved automatically.

Q

< 3.59 miles away

Clarence Senior Citizens, Inc.

Q@ 4600 Thompson Rd, Clarence, NY, 14031

R click here

< 5.11 miles away

<« 9.46 miles away

Orchard Park Senior Center

Q@ 4520 California Road, Orchard Park, NY, 14127

Then press Continue

< 13.81 miles away




Add in your key tag and phone number

Fill in your key tag number. pERsogmo

. X1234567
Tell us a bit more about yourself. e
Please fill in the form below with the required.i ,‘ lmll“ll I || |||| Il“ ®

*
*

3

Connect at MyActiveCenter.com

3 Clarence Senior Citizeng, fhe.
AR  Please fill your center information
NV Y A4

_ .t . Enter phone number.
Fill Yaur Infotmatian . Must be the phone number
|have3key'tag K - we have on file for you.

X1234567

eTlise the same number as on file with the center “Clarence

Senior Citizens, Inc.”

0 like to share this center with my spouse. What's this?

Click here to add a spouse

if you share the same email.




Enter account credentials

Scroll down to enter your account credentials for login purposes.

Account credentials
Used to login into our system

Email Address

Enter your email address

you@example.com

assword

+— Previous Step

Enter & confirm a password of
your choosing that is at least 6

characters.

The small dots you see in the Password and Confirm Password
boxes are there to show you where to enter your password.
Put your cursor in the box and start typing your password.
The dots will disappear.

Then click Sign Up



You are done! You now have an account on myactivecenter.com.

Now you can see and sign up for CSC activities and programs on myactivecenter.com.

N e

Filters

Enhance your search

Reset Filters

Search activities...

$ Price
Paid
Free

EVENT TYPE
Virtual

In Person

CATEGORIES

Health & Soe

Learning

- Clarence Senior Citizens, Inc. ~

&, ACTIVITIES A% GROUPS () ABOUT

Upcoming Activities For Clarence Senior Citizens, Inc.
35 Activities .

. K

Aerobics .

No available description

You know you are logged in because
it will say Hi (your name)!

© Mar 13th, 2025 9:00AM B so g nng

\ o Arthritis Exercise
4E No available description

M Learning

Billiards

a No available description

Now that you have made an account with MyActiveCenter,

you do not have to register again.
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Searching & Filters: Use the search option to quickly find an activity, filter your results or scroll down.

Filters

Enhance your search

Search for an event here.

Search activities...

$ Price
Paid

2 Free e,

EVENT TYPE
Virtual

In Person

CATEGORIES .

Health & Fitness  *

Learning

* Clarence Senior Citizens, Inc. ~

Using MyActiveCenter.com

ACTIVITIES

=2

4% GROUPS

(3 ABouT @ = (Q Hi Katie! ~

Upcoming Activities For Clarence Senior Citizens, Inc.

35 Activities

Aerobics

No available description

Mar 13th, 2025 9:00AM

Arthritis Exercise

~ No available description

Billiards

a No available description

@ Mar 11th, 2025 12:30PM

Show events for the next 365 days ~

M Learning

Or scroll down to see all activities

(alphabetical order)
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Select an activity
Once your find the activity you want, click anywhere in the box to select.

%.VD ‘csc. Clarence Senior Citizens, Inc. ~ &, ACTIVITIES A% GROUPS  (3) ABOUT @ 1O () Hi Katie! ~
Filters Upcoming Activities For Clarence Senior Citizens, Inc.

e Show events for the next 365 days ~
Enhance your search 35 Activities

Reset Filters

p Aerobics - -
. Click anywhere in the box
$3 pay instructor day of . .
Search activities... Q to select an acthlty

$ Price “ © Mar 13th, 2025 9:00AM 88 Some
Paid :

. % Arthritis Exercise
- “ 4E9 No available description
EVENT TYPE o
U Virtual * © Mar 12th, 2025 11:00AM £ Some Wed B Leariiing
In Person o .

Don’t forget to search for an activity in the Seroll

CATEGORIES search box or to scroll down to see a list of .

T . . .t Down
wamarmess  all the activities listed in alphabetical order. . - - °

O Wiar 11N, £Udd 1£.5UF IV B >Ome Mon, lue, weq, W o Recreation

Learning
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Schedule Page

This will bring you to the activity’s schedule page showing the date, details and available seats.
Click Add to Cart for the date/dates you would like to attend the activity.

w\ Clarence Senior Citizens, Inc. ¥ @ A% GROUPS () ABOUT @

If you aren’t ready to check out and want to add
@ more to your list, click the Back or Activities button

() Hi Katie! ~

Click on the shopping
cart icon any time to
see what you have

Similar activit i
. . . signed up for
to go back to the Activity List e mites
No available description P
4.} Arthritis Exercise
E 11:00AM - 12:00PM
@ 9:00AM - 10:00AM Thursday's M) Learning <9 Bingo
‘,»,, 1:15PM - 2:15PM
Click here to add E 500k Club
) PO0E® 1:30PM - 2:30PM
Upcoming Events to your cart
3 events OW €VeE 2 S 25 g” Ceramics
&=\ 9:.00AM - 11:00AM
Mar 13th - Thursday « 9:00AM - 10:00AM
Aerobics Free 100 Add to Cart ko Chair Stretch
” Price Available = 11:00AM - 12:00PM
Details v

You can select as
many dates as

Mar 20th - Thursday « 9:00AM - 10:00AM
Aerobics Free 100

. R Ak o Cxt you would like.
etails v -
" Don’t forget to scroll down to see all Scroll down to
the dates available for this activity. see all dates.
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Cart Preview Window

When you click Add to Cart, this will open the cart preview window where you can view
what you’ve chosen, along with anything else that you’ve previously added to your cart.

You have 1 item reserved in your Cart

a
Aerobics Free

Mar 13th, 2025

Subtotal:

Go to Cart

Click anywhere outside the
cart preview window to minimize
the window so you can continue

“shopping”.

OR click Go to Cart to
“check out”




&

Filters
Enhance your search

Reset Filters

Search activities...

$ Price
Paid
Free

EVENT TYPE

2 virtual

2 InPerson

= CATEGORIES

2 Health & Fitness

° Learning

s¢. Clarence Senior Citizens, Inc.

Upcoming Activities For Clarence Senior Citizens, Inc.

35 Activities

»

4°

a No available description

Viewing your Cart

If the cart preview isn’t already open and you wish to navigate to your cart, you may open
the cart preview at any time by clicking on the Cart icon in upper right.

&, ACTIVITIES

Aerobics

No available description

® Mar 13th, 2025 9:00AM

Arthritis Exercise

No available description

© Mar 12th, 2025 11:00AM

Billiards

@ Mar 11th, 2025 12:30PM

A% GROUPS

i3

e Wed

® ABouT

[? G})HiKatie! ¥

Show events for the next 365 days ~

B Learning

15



Register for your choices

When you click “Go to Cart” you will go to this page, listing all the activities you
have added to your cart. Click on “Register for Selected items” to continue.

.

.
i]‘] w\ Clarence Senior Citizens, Inc. &, ACTIVITIES 28 GROUPS ‘@ ABOUT @ E—oo @HI Katie!
.
.
.
My cart

1 items from 1 centers

. [\]Tl Clear cart)
.
.
,‘ Clarence Senior Citizens, Inc. *
) .
_\ 1 activity .
.
Activities *
.
o7 " .
t -
Aerobics Mar 13th, 2025 9:00AM - TD:00AM Free
Date Time - T
. ‘ i Removew
. ( )
.
* TOTAL $ 0.00
Event name, date and time will be listed here
ﬁ Keep shopping

@ Register for selected items |

Checked items show
the events you have chosen

16



Want to keep adding events or clear your cart?

= \L Clarence Senior Citizens, Inc. ¥
VT e

My cart

1 items from 1 centers

Clarence Senior Citizens, Inc.

-~
P 1 activity

Activities

-
? Aerobics

€ Keep shopping

Want to add more

events? Click here to
keep shopping.

& ACTIVITIES A% GROUPS

Mar 13th, 2025
Date

@ ABouT

@ 9 () Hi Katiet -

Want to clear all your

. \m Clear cart |
events? Click here.

9:00AM - 10:00AM

Time

Free

|/ @ Remove |
)

TOTAL $ 0.00

& Register for selected items

17



Success!

Clicking Register for Selected Items will bring you to this page.
This is your receipt page. You are now registered for everything in your cart.

Thank you for using MyActiveCenter

Thank you for your payment! Mar 12th, 2025 at 9:31 AM

to: Clarence Senior Citizens, Inc.

ITEM AMOUNT

Aerobics Free
Mar 13th, 2025 at 9:00 AM

SUBTOTAL $0
TAX $0
TOTAL PAID $O

€ Continue browsing & Print Receiyf View schedule =»

Click Continue Browsing to
go back and sign up for more

Click View Schedule to see
everything that you’ve signed

activities. up for.

18



Payment for Activities

For now, please continue to pay for events in person to the instructor or in the main office.

. -
-
Filters * Upcoming Activities For Clarence Senior Citizens, Inc. *
A0 © Show events for the next 365 days ~
Enhance your search . 48 Activities . ©
Reset Filters * .
. ; .
N Annual Meeting .
.
. w No available description S
Search activities... Q * . ¢
* -
. .
* *
$ Price . @ Apr 10th, 2025 1:00PM ] Some’ﬂw M Learning
o *
Paid .
Arthritis Exercise
Free
$3 Pay instructor day of
EVENT TYPE

@ Apr 2nd, 2025 11:00AM 9 Some Wed M Learning

Virtual
19



Confirmation of your Activities

Thank you for using MyActiveCenter
This will appear on

your screen but it is
a generic program

response. No online

payments are taken.

Thank you for your payment!

to: Clarence Senior Citizens, Inc.

Mar 12th, 2025 at 9:31 AM

AMOUNT

Aerobics

Free
Mar 13th, 2025 at 9:00 AM

The amount section will display
FREE and $0 for all events.

TOTAL PAID
If a fee is involved it is in the

description of the activity.

20



View Your Calendar

To view the calendar of activities you are registered for, click on YOUR NAME (top right)
and then MY ACTIVITIES in the drop down menu.

EA i ior Citi - \ R
N7 e Clarence Senior Citizens, Inc. &, ACTIVITIES 4% GROUPS  (2) ABOUT @ EO (@ Hi Katie!

= My Activities
Filters Upcoming Activities For Clarence Senior Citizens, Inc.

Enhance your search

Reset Filters

Search activities...

$ Price
Paid
Free

EVENT TYPE
Virtual

In Person

CATEGORIES

. Show events for t
35 Activities

; {63 My A
Aerobics y:Aecount
R No available description
Q " [ sign Out

© Mar 13th, 2025 9:00AM £ Some Thu M Learning
. o Arthritis Exercise
4& No available description
® Mar 12th, 2025 11:00AM # Some Wed M Learning

Billiards

m No available description

21



You can view your activities by Week

{cs¢ Clarence Senior Citizens, Inc. ™ & ACTIVITIES 4% GROUPS () ABOUT

& prnt onth

Maros-Marts

o Rummicio Aerobis
900 a1 1000 A 900 A - 1000 AM

|
[iosom o

o Resistance ercise
1:00 M- 12008

Clarence Senior Citizens, Inc. ™

& & Print

Sevents

No available description

@ W wikese -

List

Month

Clarence Senior Citizens, Inc. ~ & ACTIVITIES 746 GROUPS

& & Print
r alE
w5 0
Mon Tue Thy
3 4 B i

o " 3 » =

pr— < Reroics
” 1 19 2
« tunches < tancnes
2 2 2 2
« tuncnes o tancnes
4 ACTVITES % GROUPS () ABOUT ® W@ @ikt -
Week Mol

© 0900 4M - 1000 AM | 9 Clarence Senior Citizens, Inc. | [ View Actvty | [[Remove -

@“ Turkey w/ stuffing

Reservation required.

© 1215PM-01:30PM | @ Clarence Serior Citzens, nc. | | View Activity

@‘ Omelet w/ cheese sauce

Reservation required.

14

© 1210PM-01:30PM | @ Clarence Senior Gitzens,Inc. | | View Actvity | (Remos i

14

+ Omelet w/ cheese sauce

w»
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MyActiveCenter.com

In the meantime, feel free to look through the
MyActiveCenter website and practice signing up
for activities.

We will let you know when it’s time to use the
website for signing up and to start signing in at
the kiosk.

Signing up for activities while you
“practice” is encouraged, however please
continue to sign up for activities on the phone or
in person in the office until notice of going fully
LIVE with the program.

We will take the time to get members familiar with their key tags and using

Once everyone is comfortable with the program, we will set up the kiosk
at the main entrance and you can start swiping your key tag to sign in.

PRACTICE USING
MyActiveCenter.com

23



Questions

Do | have to sign up for events through myactivecenter.com? No. You can sign up in person
or over the phone if you prefer.

Does this program replace in person interactions with staff? No. We are still here for any
help you need.

How do | pay for events? Currently, please pay your instructor or in the office Payment
instructions will be in the activity description. On line payments will be available soon.

How do | cancel an event I've registered for? To cancel an event you have registered for click
on “Hi (Your Name)” in top right corner and select “My Activities” in the drop down menu.
Upcoming events will be listed and you can click “Rema

Already a Forgot Password
What if | forget my password? There is a Forgot memher?
Password link on the Sign In box. To receive the
email link to reset your password, you must have a

WOFkIng emall addreSS -------------- example@mail.com

Please enter the e-mail address you used to sign up for MyActiveCenter. You
will receive an email with further instructions.

Email Address

<]

¥ Remember me

Forgot password? ‘

LOGIN

24




Questions

How do | sign up for van rides, frozen meals or trips?
Stop in the office or call us at 716-633-5138. We can help! These items are reserved in person or
via phone only.

Can | use my key tag from other Senior Centers here? Yes, if the other keytag was issued by
MySeniorCenter. Please see Katie in the office for more information.

Need Help? Contact us anytime

% In person
% Phone: 716-633-5138

Y Email: csci@thecsci.org

25
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