
EFT Monthly Membership Terms & Conditions

One Calendar Month Minimum
There is a one calendar month minimum. When you join, you will be charged the
initiation fee as well a prorated amount for your initial month (that is, if you join half-way
through a month, you’re charged the initiation fee and half the monthly rate for that
calendar month). You will then be billed for the following month on the first of that
calendar month. After the first full month, you can cancel at any time.

Billing
Monthly membership dues will be paid to Valley Rock Gym by Electronic Funds Transfer
(EFT) and will be billed on the first of each month.

Discounts:
You must show proof of discounted status to receive a discounted membership price.

Family Monthly Membership EFT:
For family EFT memberships, partner and dependent add-ons must be billed to one
credit card.
Dependents are defined as family members age18 years old and younger.

Membership Changes:
Membership changes must be done by email to membership@valleyrockgym.com. Staff
cannot freeze or cancel your membership at the desk or by phone. To cancel or freeze,
send us an email 5 days before the first of the month.

Freezing:
Climbing trip? Dissertation? Freeze your membership for as long as you like, and you
won't incur an initiation fee when you come back.
Memberships can be frozen for $5 per month per member. Currently, due to COVID, we
are not charging freeze fees ($0 a month to freeze). We reserve the right to return freeze
fees to $5 a month in the future (don't worry, we'll email you in advance).
Membership freezes require a minimum of one month freeze time.
All freezes begin on the 1st of each month.
If you wish to freeze your membership, you must notify us 5 days before the 1st of each
month.
When you thaw your membership, a prorated amount for the remainder of the billing
month is added to your account.



Partial or entire gym closures occur infrequently due to special events and
maintenance. Membership dues will not be amended under these circumstances.
If a closure is caused by COVID 19, we will ‘freeze’ your membership until we are able to
safely reopen.

Canceling:
You can cancel at any time effective on the first of the following month. (That is, we will
not charge you again after you cancel, but you will not receive a refund for the remainder
of the month for which you have already been charged.)

NOTE: The cancellation or expiration of your credit card does not automatically cancel
your membership or this agreement. If your card is cancelled or expires, you will
continue to be invoiced and you agree to pay these invoices according to your card
issuer agreement.
In the event of a declined EFT, the Valley Rock Gym will notify you via email that your
card was declined. After being notified, you will have 10 days to remit payment. After 10
days, a $10 bank decline fee will be charged to your account.

I understand that, if using my personal credit card, I am permitted to invoice my account
up to $15 above and beyond my monthly dues every month and I agree to settle any
invoices posted to my account from the month prior.

Free shoe rental is included with an Monthly EFT Membership

Monthly Memberships are non-transferable.

Monthly Memberships have no cash value.

No Refunds will be given for lost, stolen or destroyed cards. Replacement cards can be
issued for $5.

Monthly Members will follow all rules and regulations at Valley Rock Gym. Valley Rock
Gym reserves the right to terminate a Member due to noncompliance with gym rules,
regulations, or codes of conduct at any time. There will be no refund for Monthly
Member terminations.

I agree to the posted rules of the Valley Rock Gym. I acknowledge that climbing is
dangerous and may result in severe injury or death. The flooring will not prevent injury or
death. I agree to sign a release of liability waiver which is acknowledged as a portion of



this agreement and to ensure the signing of waivers for the above listed family
members.

I have been advised of the Terms and Conditions of Membership and fully understand
the Membership Agreement IN WITNESS WHEREOF this Membership Agreement has
been executed by the parties on the date written below.

Authorization for Electronic Fund Transfer
I hereby authorize the Valley Rock Gym to initiate debit entries to the credit card,
checking, debit or savings account named above, and/or adjustments for any debit
entries made in error. I hereby authorize the financial institution named above to credit
and/or debit the same to such account.
This authorization is to remain in full effect until the Valley Rock Gym has received
written notification from me of its termination.

Valley Rock Gym may close from time to time during normal operating hours due to
private events, full-gym rental, full gym resets for competitions, or any other reasons
that Valley Rock Gym decides appropriate. Membership dues will not be amended under
these circumstances.

I have read and been advised of the Terms and Conditions of this membership and fully
understand the membership agreement.
I have read, agreed to, and signed the Valley Rock Gym Release of Liability.
I have read and agree to abide by the ‘Gym Rules’ posted in the facility.

Guest Pass: 1 guest pass per month for first time visitors


