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A 30-year-old man was killed in a traffic collision on his way 
home from work. It’s 2:00 a.m. and you have been assigned 

to tell the man’s wife this bad news. How do you prepare 
yourself? What will you say? How will you act? Does your 
agency have a death notification policy and procedure? Have you 
had refresher training to help you do your best? Are you prepared 

to deliver news which will forever change someone’s life? 



Making a death notification is something a police officer may 
never be asked to do, or it might be something a commanding of- 
ficer only needs to do if an officer dies in the line of duty. While 
officers do not know – if and when – in their career they will be 
assigned to make a death notification, they should not be caught 
unprepared. An hour spent on the subject in the police academy is 
not enough to teach an officer how to tell someone that their loved 
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one has died – a moment that’s typically forever imprinted in 
a survivor’s memory. 

Maxine Lynch, President of the California Peer Support Asso- 
ciation (CPSA), suggests police officers who could be assigned to 
deliver a death notification should train at least once a year – even 
if the training is a 20 minute refresher during roll call. 

At its annual conference, CPSA, providing support for offic- 
ers, dispatchers, employees and others, asks a survivor to talk about 
his experience receiving a death notification. Steve Bessant spoke 
at last year’s CPSA conference to show his gratitude for the sup- 
port he was given when his son, Officer Daniel Bessant, 25, died 
as a result of injuries sustained during a traffic stop. 

While it may have been departmental procedure for the 
Oceanside (California) Police Department to have Chief Frank 
McCoy and Capt. Reggie Grigsby inform a law enforcement fam- 
ily that their officer has died, Steve Bessant says they had to do 
something no one would want to do. Like the actions of the offic- 
ers and firefighters who tried to help his son in the field, he says 
the commanders’ actions were heroic. 

“When I think back to that night, I’m overwhelmed with how 
much love and compassion was shown to us,” he says. “Their 
emotion wasn’t held back. They stepped up and fully engaged with 
us, and I’m really grateful they had what it takes to carry us through 
that part.” 

Bad News Delivered Badly 
Unfortunately, death notifications aren’t always done right. 

Concerns of Police Survivors (C.O.P.S.)  National   President 
Jennifer Thacker remembers when she was told that her 

husband Brandon Thacker, age 27, a Kentucky Department of 
Alcoholic Beverage Control Investigator, was shot and killed 
April 16, 1998. She was notified at the doorstep. While that 
didn’t cause a problem for Thacker, she says doorstep 
notifications are dis- couraged because of the physical reactions 
people can have to this kind of trauma. Instead, officers are to ask 
if they may come in and sit down. 

Other mistakes officers have made during death notifications 
are listed in Support Services to Surviving Families of Line- of-
Duty Death: A Public Safety Agency Handbook by C.O.P.S. 
Executive Director Suzanne Sawyer: 

A police widow from Texas heard the report of a police 
shootout on her car radio. The reporter informed her that her hus- 
band had been killed. 

C.O.P.S. emphasizes the name of the deceased officer must 
never be released to the media before immediate survivors living 
in the area are notified. 

A police wife from New Jersey traveled two hours in a cruiser 
with two officers to the hospital where her husband had been taken 
after being shot. During the entire trip, she was told her husband 
would be fine. When she arrived at the hospital, she was told he 
had died at the scene of the shooting. She resented being given a 
false sense of hope. 

C.O.P.S. advises that notification should be done as soon as 
possible and in person and never by just one person. (If immediate 
survivors are from out of town, C.O.P.S. says request personal death 
notification from the public safety agency in that area. Logistical 
arrangements should enable simultaneous telephone contact with 
the fallen officer’s department.) C.O.P.S. suggests a public safety 
chaplain, psychologist, agency head or representative, or another 
public safety survivor accompany the informing officer. However, 

emphasizes if these people are not readily    accessible, 

 
Doorstep notifications are discouraged because of the 

physical reactions which may occur. 
notification should not be held up. If the opportunity to get the 

family to the hospital presents itself, officers shouldn’t wait for the 
appropriate delegation to gather. 

The “Grief Walk” 
When mistakes are made, they can cause additional trauma. 

The notification is an event that starts a survivor’s grief walk, 
Thacker describes. “The grief walk can be one which helps you 
grow into a resilient person or it can be damaging,” she says. 

As Thacker trains officers how to deliver death notifications, 
officers talk to her about the mistakes they made. She tells them, 
“Chances are, as long as you were compassionate when you deliv- 
ered the death notification, you did fine. You’re not going to be 
perfect.” 

She emphasizes what is important is giving officers the tools to 
do their best. 

C.O.P.S. offers a three day training program, called “The Trau- 
mas of Law Enforcement.” On the first day, death notification pro- 
cedures are discussed in-depth. For example, C.O.P.S. strongly 
advises against having the surviving parent tell the children that 
their mom or dad has died. 

“What we find is that children, especially between the ages of 
eight and 12, then have a strained relationship with the surviving 
parent,” she says, describing this as kill the messenger syndrome. 
Instead, C.O.P.S. advises that an officer should notify the chil- 
dren that their mom or dad has died, and the surviving parent can 

embrace and comfort the child. 
Little details can have long lasting effects. 
To help officers make some of their personal desires and wishes 

known in the event something should happen to them, C.O.P.S. 
recommends they write down notes like who they want (or don’t 
want) to be part of the death notification team. “Your Personal/ 
Financial Diary – An Aid for Organizing Your Affairs for Your 
Family” is available from C.O.P.S. at www.nationalcops.org un- 
der Agency Information and Printed Material. 

Notification Basics 
C.O.P.S. uses In Person, In Time – Procedures for Death Noti- 

fication, a booklet published by the Iowa Attorney General’s Of- 
fice, as a teaching tool on death notification. That document was 
one of the resources used by Nancy Davis, Ph.D., a clinical psy- 
chologist, to put together a death notification training video when 
she was Chief of Counseling Services in the FBI’s Employee 

http://www.nationalcops.org/
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Assistance Unit. 
Denny Hayes, Director of Human Services and chaplain for 

the Onondaga County (New York) Sheriff’s Office, narrates the 
video and describes death notification as a compassionate science. 
“You can be both ‘official’ and very compassionate,” says Hayes, 
who also serves as chaplain to the Syracuse (New York) Police 
Department and the FBI. 

When a law enforcement agency initially makes contact with a 
survivor seems to make a big difference in the way people process 
things initially and later on, he says. Like the golden hour in emer- 
gency medicine, Hayes says there’s a golden hour in death notifi- 
cation. Timing is crucial. 

Hayes also emphasizes the importance of having a two person 
death notification team. When agencies assign only one officer to 
make a death notification, he says that puts a lot on the one officer 
and one officer is more likely to forget something and feel less 
confident giving the notification than when two are involved. 

When two people are assigned to deliver a death notification, 
Hayes says they should be clear on the roles each will take. One 
should be the spokesperson, identify team members, make sure 
the notification is to the correct person and verbally give the death 
notification. The other can provide support to children and others 
present. 

Other notification basics are provided in the video: 
Deliver the notification directly and clearly. For example: 

“We’re sorry to have to tell you this. There was a traffic crash this 
morning and, as a result, your husband, John, has died.” 

Use the word “died,” so there is no misunderstanding. 
Don’t use platitudes or try to minimize their loss with state- 

ments like “it was God’s will” or “be strong for your children.” 
Understanding Survivors’ Reactions to Traumatic Loss 
After giving the notification, Davis emphasizes it’s important 

for officers to be silent. “Let the loved ones process the informa- 
tion in whatever way it happens for them,” she says. People may 
yell and scream. They may become emotionally disturbed. Though 
it’s rare, they may become violent. 

“The loss and trauma is so intense that a loved one responds 
with intense emotions which might be suppressed in other social 
situations,” Davis says. The loss of a child would almost always 
cause raw responses, she says, while other losses depend on how 
much the person who died defines the life of the loved one. 

Younger police officers, not having served in the military or 
lost a loved one, may not be able to understand what it’s like to be 
told a loved one has died. 

While most experiences which evoke intense emotions need to 
be experienced to be really understood, Davis says, “that doesn’t 
mean we can’t have empathy for someone experiencing something 
we haven’t experienced.” 

“It’s important that, even if officers don’t understand the depth 
of the loss or emotion, that they realize that, sometime in their 
future, they will probably be getting the same type of notification. 
Officers should give a death notification in the same manner which 
they would want to receive it.” 

To Protect and Serve – and Be Compassionate 
Hayes describes, “Death notifications are painful. They can get 

inside your soul.” 
That is especially true, he says, when children are involved or 

the death is the result of a horrific act. 
Being compassionate means suffering with the survivors, Hayes 

 
One basic rule is to deliver the notification directly and 

clearly, so that there is no misunderstanding. 
says. “A lot of the time, we don’t want to suffer with 

somebody,” he says. “The feelings involved with death can stir up 
other cases and memories.” 

Whether someone is wearing a collar or a badge, he says, 
“There’s nothing I can do to make you immune from the sorrow 
following a tragedy. When you go and tell someone that their child 
is dead or their parents are dead, no matter who you are, it’s a 
painful encounter.” 

The Notification Process 
While the emotions are difficult, the notification process is not. 

Davis put together a wallet-sized card with the key points to 
remember when making a death notification: Use a team approach. 
At the door, the spokesperson identifies team members; asks for 
the identity of the person at the door to ensure the notification is 
being made to the correct person; and asks to enter the residence. 
Once inside, the spokesperson asks if anyone else is home, es- 
pecially children; says, “Call them if you want them here”;    and 

asks family members to sit down. 
When the family members are seated, the spokesperson deliv- 

ers the notification directly and clearly; tells them that their family 
member has died, using the person’s name; is silent and does not 
try to fix their pain; is prepared for a variety of responses; and 
listens and provides information. 

The team provides ongoing support by not leaving family 
members alone; offering to call friends/family/coworkers/clergy; 
asking children/adolescents who they want for support; offering 
transportation for family members; and remaining with the family 
until support arrives. 

When support arrives, fill them in on important details and write 
down important information. 

If the notification is made in a place other than the survivor’s 
home, give notification in a private place and make sure the survi- 
vor has support before leaving. 

If survivors want to view the body, prepare them. Describe for 
them how the body will look. 

When the situation appears stable, ask if there are questions; 
offer condolences; and leave business cards with phone numbers. 
Team members should take time to debrief; discuss how each 
person is doing; and review the process and suggest improvements. 
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If possible, visit the survivors the next day. If not, call and ask 
how they are doing. 

Never Routine, Always Disturbing 
Hayes has delivered death notifications hundreds of times. 

Thinking about that, he asks, then answers his own question: “Does 
it become common? No. Just when you think you’ve seen it all, 
you realize you haven’t.” 

For example, he told a woman that her 30-year-old husband 
had died in a traffic collision. Fifteen years prior, Hayes had told 
the now deceased husband that his father had killed his mother 
and then committed suicide. Hayes realizes he’s now doing sec- 
ond generation death notifications. “I think death notifications be- 
come easier in the process, but they are all disturbing,” he says. 

Davis recommends that the officer who views the body of the 
person or people who have died not give the notification. She says 
that can create the potential for the death to become more person- 
alized and traumatizing to the officer or to become a flashback. 

She also has found that officers who give death notifications or 
view bodies of children who are the same age as their children 
and/or who look like their own have a much higher risk of becom- 
ing traumatized. 

“If a department understands this, then an officer could trade 
off on giving a notification when the victim is similar to a family 
member,” she says. 

Chaplains and Others Answering the Call 
Dan Nolta, the international liaison for the International Con- 

ference of Police Chaplains, tells chaplains, if they want to help 
police officers, they should do death notifications. Under the spon- 
sorship of Tacoma-Pierce County Chaplaincy, Nolta founded the 
Police and Fire Chaplain’s Training Academy in partnership with 
the Washington State Criminal Justice Training Commission. Death 
notifications are something chaplains also must train to do. At the 
academy, two hours are devoted to death notifications and stu- 
dents are given scenarios to practice what they’ve learned. 

One of the most important steps for chaplains is knowing de- 
partment policies and procedures. 

To help ensure the information is relayed accurately, Nolta gives 
chaplains a death notification information sheet. He also advises 
rehearsing the name of the person who has died and the name of 
the person to whom the notification is being made. “You wouldn’t 
want to go up to the door and ask for the person who is deceased,” 
he says. 

Other points he makes are to speak kindly, but loud enough to 
be easily heard and to let the survivors suggest their own support 
system – “Who would you like to have with you right now?” 

And, Nolta reminds chaplains to pray before they begin the 
difficult task of delivering bad news which will forever change a 
person’s life. 

In one sense, it’s a terrible thing to do, he says, but, as the title 
of his book Compassion – The Painful Privilege points out, it’s 
also a painful privilege to help people at one of the worst moments 
of their lives. 

                                       Debriefing 
After speaking with the survivors, Davis says officers should 

talk with other officers about their death notifications and be 
aware when the notification has been particularly difficult. 

“They also need to understand that they often become 
officers to help and protect,” she says. “Giving death 
notifications is one of their job requirements which doesn’t seem 
to fall within these boundaries. That is another reason they are 
difficult. Officers 

generally want to help the innocent or the citizen who is 
law-abid- ing and a good person. Giving death notifications 
is a task which can make the officer feel that they are the 
agent of the trauma – even though they had nothing to do 
with the loss. 

“Giving the notification in the manner which has been 
found to be most helpful won’t change the fact that the death 
has oc- curred, but it can help the loved ones hearing the bad 
news to pro- cess and deal with the situation.” 

 

A b o u t 
t h e Author: 

Rebecca 
Kanable 

i s a 

freelance writer spe- cializing in law enforcement topics. She 
can be reached at kanable@ charter.net. 

  For more informa+on, please contact: 

  California Peer Support Association 
  (www.californiapeersupport.org) 
  Concerns of Police Survivors (C.O.P.S.) 
  (www.nationalcops.org) 
   Death Notification Training Video 
  (www.drnancydavis.com) 
  Police and Fire Chaplain’s Training Academy 
  (www.policechaplaintraining.com)
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LEVEL OF SERVICES 

LEVEL ONE (1) 

This is the HIGHEST level of ceremony.  It is reserved for officers who die as a result of a 
line of duty incident or direct job related event.  This may include members whose death has 
stemmed from injuries or illness directly sustained during active duty.  This may include heart 
attack, stroke, and mental illness (suicide) under certain circumstances.  

LEVEL TWO (2) 

This level of service is available to officers who die while an active member of law enforcement, 
but the death was not job or duty related.  

LEVEL THREE (3) 

This level of service is available to inactive (retired) members, but the death was not job or duty 
related.   

SERVICE OPTIONS  
WITH SUGGESTED LEVEL OF APPROPRIATENESS 

American Flag   (1, or if military veteran)  
Badge Shrouds  (1, 2, 3) 
Bagpipers   (1, 2)  
Bugler    (1) (or if military veteran 1, 2, 3) 
Casket Vigil   (1, 2, 3) Single or double for Level 2, Single for Level 3 
Department Vehicles   (1) (as hearse) 
Eulogy    (1, 2)  
Vehicle other that Hearse  (1) 
Flags at half-staff  (1) (only by order of the Governor)  
Honor Guard-Color Guard (1)  
3 shot volley/ 21 gun  (1) 
FD Aerials with Flag  (1, 2) 
Last Call Ceremony  (1, 2)  
Station Bunting  (1, 2, 3) 
Thin Blue Line Funeral Flag (1, 2, 3) 
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MEDIA RELEASE 

The ??????? Sheriff’s Department and City of ?????? Missouri announces with a 
heavy heart the Line of Duty Death of Deputy ????????.  

Visita+on will be held January 1, 2014 from 1800 to 2000 at ??????? Funeral 
Home 123 Smith Street in ??????? Missouri 816-123-1234 

The funeral will be held on Thursday January 1, 2014 at 1400 at ??????? High 
School Gymnasium, 1231 South Highway 51, ??????? Missouri.  

Interment will be at ???????? Cemetery located at ???????,  ?????? Missouri.  

The family asks that in lieu of flowers dona+ons be made to ???????? (If 
Requested) 

It is requested that all media stage at ???????, located at ???????,  ?????? 
Missouri across from the high school. This will give a good viewing area for 
filming and photos. It is also requested no media at the burial site out of respect 
for the family of the fallen officer.  (If family requests) 

Refer ques+ons to 816-509-0256, Missouri Law Enforcement Funeral 
Assistance Team.  Please do not contact the (agency) directly for informa+on. 

Sheriff ???????? 
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MULES RELEASE 

The ????? County Sheriffs Department and City of ????? Missouri announces with a heavy heart the LOD 
death of Deputy ??????.  

InformaGon: 

Provide a very brief descripGon of the incident leading to the Officers death.   VisitaGon will be held on 
Wednesday January 1st,  2014 at 1800 to 2000 hours at ????? Funeral Home, 123 Smith Street, ??????? 
Missouri,  816-123-1234.  Services will be held on Thursday  January 1st, 2014 at 1400 at ?????? High 
School Gymnasium,  1231 South Highway 51, ?????? Missouri. Internment will be at ???????  located 
at ????????????, ???????? Missouri.  

In lieu of flowers the family requests donaGons to ??????????  (If requested).  

Assembly of Officers will begin at 1300 hours January 1, 2014 at ?????? High School.  

Refer quesGons to 816-509-0256, Missouri Law Enforcement Funeral Assistance Team.  Please do not 
contact the (agency) directly for informaGon.  

 

Sample Order/Ac+on Plan 
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Honor Guard  

Rifle Team 

Casket Guard (uniformed formal team) 

Visita+on   Wednesday Jan 1, 6p-8p 

????????  Funeral Home 

• ??? for ambulance on Standby  5p-8p 

• Family Gme 5p -6p 

• CASKET GUARD ARRIVE 515p  

• CASKET GUARD IN PLACE AFTER FAMILY TIME APPROX 550p 

• Public Arrival 6p-8p 

• Closing prayer a_er public is gone 

• COMMAND ESCORTS FAMILY OUT 

• Casket Guard extend Flag 

• End of Night 
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 Funeral: 

1000   Funeral Team at Command Post 

  

1200 ??? Motors meet at Funeral Home to escort Hearse to site  

1200 Affected agency Officers meet at agency to follow Hearse to site 

  

1240  Hearse Leaves Funeral Home for site  

1230 ??? Ambulance in Place   

1250 Affected agency starts casket guard   

1245 – 1400  Body in state 

1300  Escort/Traffic Briefing (TBD) 

1300  Fire Service in place to raise flag (Agency- Fire) 

1300  Officers Arrive at Family Home to escort Family 

1315 FAMILY VEHICLES ARRIVE UNDER ESCORT (2 Cars) 

  

1355 -ALL Seated Close Foyer/Casket Closed and Flag unfolded by Honor Guard over casket and 
secured 

Funeral for ????????? 
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January 1, 2014 
1400 Hours 

Proposed Order of Service 

2:00   Color Guard Enters from Center Aisle /Rear of Church/gymnasium 

2:05 Family Enters and Seated 

2:10  Welcome - Minister (2 minutes) 

2:12  Scripture Reading - Minister (2 minutes) 

2:14  Eulogy - ???????? (10 minutes) 

2:24  Deputy Sheriffs/Police Officers Prayer - ???????? (1 minute) 

2:25  Song – ??????? (5 minutes) 

2:30  Message - Minister (10 minutes) 

2:40  Uniformed member dismissal – Minister or Funeral Team Member (5 minutes) 

2:45 Benediction (5 minutes) 

2:50 Formal Recessional 

2:50 -Honor guard retrieving colors waiGng at center back door of main chapel. 

-Recessional: 

• Colors ½ way up right aisle, followed by minister and pallbearers w/ casket  behind 
them. 

• As casket passes family they fall in, affected agency officers a_er Family 

• Uniformed member called to ajenGon by color guard commander as flags exit 
Gymnasium 

• Casket placed in hearse a_er family and Affected agency arrive at Hearse 

2:55 Pojy break/shut down all highway access 

3:00    Procession leaves for cemetery 

  

Cemetery Services 
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3:20 -anGcipated arrival Cemetery 

 -Uniformed members line up in designated spot 

CALL TO ATTENTION 

 -Casket moved and placed  

 Affected agency officers line up in designated spot 

 -Family moves through uniformed members 

 AT EASE 

  

3:40 Clergy services - Minister (10 minutes) 

 ATTENTION 

3:50 Folding of Flags by color guard/Flag presented to Sheriff/Chief who will present to family  

3:55 3 Shot Volley (agency) 

Salute 

3:57 Taps (name) 

 Order Arms 

4:00  Flyover (Name of aircra_/agency) 

4:02 Last Call End of Watch (agency/have car available and check it before hand)  

Reverse Procession (Preferred) 
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LINEUP FOR PROCESSION 

Working Wedge (agency) 

All Outside Agency LE Vehicles 

All Other Emergency Vehicles 

General Public 

Tow Truck 

2 Motors (agency) 

Sheriff/Chief 

Remaining agency 

3 Motors PRETTY WEDGE (Agency/Les) 

Package (Hearse &up to 8 family vehicles) (motor officers on corner of hearse) 

2 Motors (agency) following family  

Tow Truck 

Tail car 

Tradi+onal Procession 

LINEUP FOR PROCESSION 

Working Wedge (agency) 
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3 Motors PRETTY WEDGE (Agency/Les) 

Officers vehicle if available, if not any agency vehicle 

Package (Hearse & up to 8 family cars) (Motor officers on the corner of Hearse) 

2 Motors (agency) 

Sheriff/Chief 

Remaining agency 

(Funeral Team car may be necessary hear to direct remaining vehicles to general parking)  

All LE Vehicles 

All other Emergency vehicles 

General Public 

Deputy Sheriff’s Prayer 

When I start my tour of duty God, 

wherever crime may be, 

As I drive the darkened streets, 

let me be close to thee. 

Please give me understanding 
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with both the young and old. 

Let me listen with ahen+on 

un+l their story’s told. 

Let me never make a judgment 

in a rash or callous way. 

But let me hold my pa+ence, 

let each man have his say. 

Lord if some dark and dreary night, 

I must give my life,  

Lord with your everlas+ng love 
protect my family and my wife. 

Police Officer’s Prayer 

I am a Police Officer, God,  

serving and protec+ng those in need.  

My badge is a symbol of honor,  

Worn proud for all to see.  

Let wisdom guide my ac+ons,  

Let courage fill my heart,  
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And help me lord, in every hour 

To do a Police Officer’s part.  

When I am called to serve, god,  

Wherever crime may be,  

Pray that you will give me strength  

And let me be close to thee.  

And if according to my fate,  

I am to become a memory,  

Please bless, with your protec+ng hand,  

My brave and suppor+ve Family. 

A Policeman’s Prayer 

Another day, Lord, to do my work, 

Unsure of what lies ahead  

It may hold the chance to help those in need,  

And that would be my desire. 

I pray that You will empower me to be a  
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Peacemaker to all I come in contact with.  

To the helpless, may I be a helper,  

To the distressed, may I be a comfort.  

To those who plan evil, may I be a deterrent, 

And to those who have carried out their plans,  
May I be a sword of jus+ce so they will no longer  

Prey on the weak and hur+ng. 

I humbly ask that You surround me with Your angels  

And a wall of fire for protec+on  

And if, in the course of Your plan  

I find this day to be my last,  

The concern of my life is that You would be  

The Father to my children and  

The Provider to my wife.  

In Jesus’ Name, Amen 
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Police Officer’s Prayer (2) 

When I start my tour of duty god,  

Wherever crime may be,  

As I walk the darkened streets alone,  

Let me be close to thee.  

Please give me understanding  

With both the young and old.  

Let me listen with ahen+on  



Page 18

Un+l their story’s told  

Let me never make a judgment  

In a rash and callous way,  

But let me hold my pa+ence, 

let each man have his say. 

Lord if some dark and dreary night,  

I must give my life,  

Lord with your everlas+ng love,  

protect my family and those in my life. 

 

URN Procedures 

First things first, contact the funeral director to see what type of urn the family has selected; urns come in 
all shapes, sizes and weights. A folded American Flag should be dropped off at the funeral home prior to 
the family’s arrival. Inside the church two stands should be in place in front of the altar, one for the urn 
and one for the flag.  
The family normally arrives at the church with the urn long before the service starts. Most urns are 
transported to the church in a family vehicle, but for a Line of Duty funeral, it is recommended a hearse 
be used to transport the officer’s remains. Once they arrive, the vehicle door should be opened by the 
funeral director and two Honor Guard team members should march up to the car and family and render a 
hand salute. First team member should take the American Flag and touch it to the urn. Then the second 
team member should take possession of the urn. The team member with the American Flag will march 
first toward the church and should carry the flag as shown in the picture. The other team member follows 
behind with the urn. 
The urn is always set down first on the stand to the right when facing the altar. Then, the American Flag is 
touched on the urn and displayed on the stand to the left. Once the flag and urn are in place, both team 
members should render a hand salute, take one step backward, do an about face, and march out of the 
church. 
After the service, both team members march in and stop in front of the American Flag and urn. They 
should render a hand salute. The American Flag is touched to the urn first and held as shown in the 
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picture. Then the urn is picked up and both team members take one step backward and do an about face. 
The team member holding the American Flag steps off first followed by the team member with the urn. 
Most of the time, the family will take the urn home in the family vehicle. If the urn is to be buried or 
placed in a mausoleum, present the already folded flag to the family once the graveside service is over. 

 

 

The 3 Shot Volley 

The 3 Shot Volley (Not 21 Gun Salute) is one of the most ceremonial honors paid to officers that 
are killed in the line of duty. I want to talk about this honor in some detail to give Honor Guard 
Commanders an understanding of the protocol involving the use of a firing party at a police 
funeral. 

Firing parties should only be used when an officer is killed in the line of duty. I cannot stress this 
enough. Should a firing party be used for an officer who is retired, has died of natural causes, 
killed off-duty or is a friend of the Sheriff or Chief? The answer is no. The only exception for an 
officer who is not killed in the line of duty is a former military veteran. In that event, the military 
branch that the officer served with should conduct the firing party. 

Your firing party should consist of seven team members (odd number if less than 7) and be lined 
up by height from shortest to tallest. A dress right dress should be called to get your proper 
spacing. They should be visible to the attendees at the cemetery when possible; normally the 
high or low ground works best to position your team. Your firing party commander should stand 
no more than ten feet way, and be viewing the firing party and funeral service. 

After the last rights are given at the grave side service your firing party should render the 3 Shot 
Volley with three volleys. This is the proper order and protocol for an officer killed in the line of 
duty. All commands for the firing party should be very loud. You want as many people as 
possible at the funeral to hear the firing party commander. After the third and final volley, the 
firing party commander will call the team to present arms at which time Taps should be played if 
the family requests it. After Taps, the firing party commanders should give commands to the 
team softly so only they can hear them.  
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There are a variety of weapons your team can use for firing parties. We have seen pistols, 
shotguns and rifles to include: M-1’s, M-14’s and AR-15’s.   Casings are presented to the family 
as part of the ceremony.  

Last Call Ceremony 

Attention All Agencies 

(Agency Name) (Radio Number)  

- Silence for 3 seconds  

(Agency Name) (Radio Number) 

- Silence for 3 seconds  

A1 Tone, 3 Times:  

This is the last call for (Agency Name, Officers Name, Radio #)  Officer 
(Name) made the Ultimate Sacrifice and gave his life on  (Date) while 
(Short Description of incident  1 Sentence).  (Officers Name) selflessly 
served the citizens of (Jurisdiction).  He is a true hero and will be missed 
by all.   
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(Agency Name) (Radio Number)  

- Silence for 3 seconds  

(Agency Name) (Radio Number) 

- Silence for 3 seconds  

(Radio Number) is 10-42, (Agency) is Clear – (Agency Call Sign) 

Large Flag Protocol 

When the flag is displayed over the middle of 
the street, it should be suspended vertically 

with the union (blue) to North in an east/west 
street or to the East in a north/south street.  

The flag provided by the Funeral Team is 20’ x 30’ and can be flown between 2 
ladder trucks or a single ladder truck with the rigging device included in the 

trailer.   

We appreciate gentle care when using this flag.  

Please attempt to avoid grease from the ladder trucks and other soiling while using 
this flag.  

Please do not tether the flag to restrict movement, but special consideration should 
be taken if winds are heavy.  
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Remember that if used after dark, illumination is required.  

Return the flag to its carrying bin by placing the bin in the street and carefully 
lowering both ladders slowly while a person guides the flag into the bin to avoid 

contact with the ground.  

Rules for display of the American Flag 

Display Outdoors  

Over the middle of the street  

It should be suspended vertically with the union to the north in an east/west street 
or to the east in a north/south street 

Flown at half-staff 

Should first be hoisted to the peak for an instant and then lowered to half –staff.  
The flag should be again raised to the peak before it is lowered for the day.   By 
half-staff is meant lowering the flag to one half the distance between top and 
bottom of the pole.  Crepe streamers may be affixed to spear heads or flagstaffs in 
a parade only by order of the President of the United States.   

Flown on the same halyard with non-nation flags 

The American Flag should always be at the peak.  When the flags are flown from 
adjacent staffs, the flag of the United States should be hoisted first and lowered 
last.  No such flag or pennant may be placed above the flag of the United States or 
to the right of the flag of the United States.  

Suspended over a sidewalk 

The flag may be suspended from a rope extending from a house to a pole at the 
edge of the sidewalk. The flag should be hoisted out, union first, from the building. 
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From a staff projecting horizontally or at an angle 

The flag may be projected from the window sill, balcony. Or front of a building 
with the union of the flag placed at the peak of the staff unless the flag is at half-
staff.  

Display Outdoors (Cont’d) 

In a parade with other flags 

The flag, when carried in a procession with another flag or flags should be either 
on the marching right,  that is the flags own right or if there is a line of other flags, 
in front of the center of that line.  

With non-national flags  

The flag of the United States of America should be at the center and at the highest 
point of the group when a number of flags of states or localities or pennants of 
societies are grouped and displayed from staffs.  

With other National flags 

When flags of two or more nations are displayed, they are to be flown from 
separate staffs of the same height.  The flags should be of approximately equal 
size.  International usage forbids the display of the flag of one nation above that of 
another nation in time of peace.  

With another flag against a wall form crossed staffs  

Should be on the right, the flag’s own right which is the viewer’s left, and its staff 
should in in front of the staff of the other flag.  
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Rules for display of the American Flag 

Display Indoors 

From a staff in a church or public auditorium on a podium 

The flag of the United States of America should hold the position of superior 
prominence, in advance of the audience, and in the position of honor at the 
clergyman’s or speakers right as he faces the audience.  Any other flag so displayed 
should be placed on the left of the clergyman or speaker.  

From a staff in a church of public auditorium off the podium 

Custom and not flag code hold that the flag of the United States of America should 
hold the position of superior prominence as part of the audience in the position of 
honor at the audience’s right. 

Used to cover a casket 

It should be placed so that the union is at the head and over the left should.  The 
flag should not be lowered into the grave or allowed to touch the ground.   There is 
no code or correctness to how the flag draped casket exits the building.  

Other than being flown from a staff 

The flag should be displayed flat, whether indoors or out.  When displayed either 
horizontally or vertically against a wall, the union should be uppermost and to the 
flags own right, that is to the observers left.  When displayed in a window it should 
be displayed the same way.  When festoons, rosettes or draping are desired, 
bunting of blue, white and red should be used but never the flag.  
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Missouri Law Enforcement Funeral Assistance Team 
www.mopolicefuneral.org 

This document was prepared to educate law enforcement about the differences various religions and 
nationalities follow when a death occurs.  “Normal” or “usual” activities at funerals are NOT included 

Funeral Rites 
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Customs
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– only exceptions to the norm.  
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K9 Protocol 

Keep it simple 

• Ceremony held at place of burial/scajering of ashes 

• Bagpiper 5 mins before service  

• Agency Head makes opening remarks 

• InvocaGon 

• Remarks/Stories about K9 

• AjenGon/Present Arms, lower flags if permanent pole is present and flags are not already 
lowered.   

• Amazing Grace as urn is carried to final resGng place.  If casket burial, just play amazing 
grace.  HG or other K9 handler 

• Two members standing behind the grave site, li_ marker and place it over opening.  One 
returns to post, second takes pre-folded flag to handler and returns to post.  

• Bagpiper fades out and Taps is played  

• Order Arms/Parade Rest  

• Closing remarks.   

• Dismiss 
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2011 Missouri Revised Statutes 
TITLE V MILITARY AFFAIRS AND POLICE 
Chapter 44 Civil Defense 
Section 44.090. Mutual-aid agreements--participation 
in statewide mutual aid system--reimbursement for 
services provided, benefits. 
Universal Citation: MO Rev Stat § 44.090.  

 
Mutual-aid agreements--participation in statewide mutual aid system--reimbursement for services provided, 
benefits.  

44.090. 1. The executive officer of any political subdivision or public safety agency may enter into mutual-aid 
arrangements or agreements with other public and private agencies within and without the state for reciprocal 
emergency aid. Such arrangements or agreements shall be consistent with the state disaster plan and program and 
the provisions of section 70.837 and section 320.090. In time of emergency it shall be the duty of each local 
organization for emergency management to render assistance in accordance with the provisions of such mutual-aid 
arrangements or agreements.  

2. Any contracts that are agreed upon may provide for compensation from the parties and other terms that are 
agreeable to the parties and may be for an indefinite period as long as they include a sixty-day cancellation notice 
provision by either party. The contracts agreed upon may not be entered into for the purpose of reduction of 
staffing by either party.  

3. At the time of significant emergency such as fire, earthquake, flood, tornado, hazardous material incident, 
terrorist incident, or other such man-made or natural emergency disaster or public safety need anywhere within the 
state or bordering states, the highest ranking official of any political subdivision or public safety agency or their 
designee may render aid to or request aid from any jurisdiction, agency, or organization even without written 
agreement, as long as he or she is in accordance with the policies and procedures set forth by the governing boards 
of those jurisdictions, agencies, or organizations. A public safety need, as used in this section, shall include any 
event or incident necessitating mutual-aid assistance from another public safety agency.  

4. When responding to mutual aid or emergency aid requests, political subdivisions or public safety agencies shall 
be subject to all provisions of law as if it were providing service within its own jurisdiction.  

https://law.justia.com/citations.html#MO%20Rev%20Stat%20%C2%A7%2044.090./
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5. All political subdivisions and public safety agencies within the state are, upon enactment of this legislation or 
execution of an agreement, automatically a part of the Missouri statewide mutual aid system. A political 
subdivision within the state may elect not to participate in the statewide mutual aid system upon enacting an 
appropriate resolution by its governing body declaring that it elects not to participate in the statewide mutual aid 
system and by providing a copy of the resolution to the director of the department of public safety or his or her 
designee.  

6. The Missouri mutual aid system shall be administered by the department of public safety, which may authorize 
any organization to assist in the administration of the mutual aid system. The department of public safety may 
promulgate rules for this section. Any rule or portion of a rule, as that term is defined in section 536.010, that is 
created under the authority delegated in this section shall become effective only if it complies with and is subject to 
all of the provisions of chapter 536 and, if applicable, section 536.028. This section and chapter 536 are 
nonseverable and if any of the powers vested with the general assembly under chapter 536 to review, to delay the 
effective date, or to disapprove and annul a rule are subsequently held unconstitutional, then the grant of 
rulemaking authority and any rule proposed or adopted after August 28, 2009, shall be invalid and void.  

7. For the purpose of this section, public safety agencies shall include, but shall not be limited to, fire service 
organizations, law enforcement agencies, emergency medical service organizations, public health and medical 
personnel, emergency management officials, infrastructure departments, public works agencies, and those other 
agencies, organizations, departments, and specialized emergency response teams that have personnel with special 
skills or training that are needed to provide services during an emergency, public safety need, or disaster, declared 
or undeclared.  

8. It shall be the responsibility of each political subdivision and public safety agency to adopt and put into practice 
the National Incident Management System promulgated by the United States Department of Homeland Security.  

9. In the event of a disaster or other public safety need that is beyond the capability of local political subdivisions, 
the local governing authority or public safety agency having jurisdiction may request assistance under this section.  

10. Any entity or individual that holds a license, certificate, or other permit issued by a participating political 
subdivision, public safety agency, or state shall be deemed licensed, certified, or permitted in the requesting 
political subdivision or public safety agency's jurisdiction for the duration of the emergency or authorized drill.  

11. Reimbursement for services rendered under this section shall be in accordance with any local, state and federal 
guidelines. Any political subdivision or public safety agency providing assistance shall receive appropriate 
reimbursement according to those guidelines.  

12. Applicable benefits normally available to personnel while performing duties for their jurisdiction are also 
available to such persons when an injury or death occurs when rendering assistance to another political subdivision 
or public safety agency under this section. Responders shall be eligible for the same state and federal benefits that 
may be available to them for line-of-duty deaths or injuries, if such services are otherwise provided for within their 
jurisdiction.  

13. For the purposes of liability, all members of any political subdivision or public safety agency responding under 
operational control of the requesting political subdivision or a public safety agency are deemed employees of such 
responding political subdivision or public safety agency and are subject to the liability and workers' compensation 
provisions provided to them as employees of their respective political subdivision or public safety agency.  
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2019 Missouri Revised Statutes 
Title V - Military Affairs and Police 
Chapter 44 - Civil Defense 
Section 44.091 Mutual aid agreements, powers of 
arrest — law enforcement deemed employee of 
sending agency — immunity. 
Universal Citation: MO Rev Stat § 44.091 (2019) 

Effective 28 Aug 2018 

44.091. Mutual aid agreements, powers of arrest — law enforcement deemed employee of sending agency — 
immunity. — 1. For purposes of this section, the following terms mean: 

(1) "Law enforcement officer", any public servant having both the power and duty to make arrests for violations 
of any ordinance or law of this state, and any federal law enforcement officer authorized to carry firearms and to 
make arrests for violations of the laws of the United States; 

(2) "Requesting entity", any law enforcement agency or entity within this state empowered by law to maintain a 
law enforcement agency; 

(3) "Sending agency", a law enforcement agency that has been requested to provide assistance by a requesting 
entity. 

2. Whenever any law enforcement agency enters into a mutual-aid arrangement or agreement with another entity as 
provided in section 44.090, any law enforcement officer assisting the requesting entity shall have the same powers 
of arrest as he or she has in his or her own jurisdiction and the same powers of arrest as officers of the requesting 
entity. Such powers shall be limited to the location where such services are requested to be provided, for the 
duration of the specific event, and while acting under the direction of the requesting entity's chief law enforcement 
officer or his or her designee. 

3. Any law enforcement officer assisting a requesting entity under a mutual-aid arrangement or agreement under 
section 44.090 shall be deemed an employee of the sending agency and shall be subject to the workers' 
compensation, overtime, and expense reimbursement provisions provided to him or her as an employee of the 
sending agency. 

4. Any law enforcement officer assisting a requesting entity under a mutual-aid arrangement or agreement under 
section 44.090 shall enjoy the same legal immunities as an officer of the requesting entity, including sovereign 
immunity, official immunity, and the public duty doctrine. 

5. Nothing in this section shall be construed to limit the powers of arrest provided to a law enforcement officer by 
any other law 

https://law.justia.com/citations.html
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2005 Missouri Revised Statutes - § 70.820. — 
Authority of peace officers to respond to emergencies 
outside jurisdiction--definitions--authority of certain 
peace officers --authority of federal law enforcement 
officers. 
70.820. 1. Any law enforcement officer as defined by section 556.061, RSMo, full-time peace officer as defined by 
section 590.100, RSMo, of a county or a full-time peace officer of any political subdivision who is certified 
pursuant to chapter 590, RSMo, or a chief executive officer as defined by section 590.100, RSMo, of a county or 
any political subdivision, certified pursuant to chapter 590, RSMo, shall have the authority to respond to an 
emergency situation outside the boundaries of the political subdivision from which such peace officer's authority is 
derived. This section does not apply to any peace officer certified pursuant to subsection 6 of section 590.105, 
RSMo.  

2. Before a peace officer shall have the authority to respond to an emergency situation outside the boundaries of 
the political subdivision from which the officer's authority is derived pursuant to subsection 1 of this section, the 
authority shall be first authorized by ordinance, order, or other ruling by the governing body of the political 
subdivision from which the officer derives such officer's authority and by the governing body of the political 
subdivision in which the emergency situation is alleged to be occurring and by the board of police established by 
section 84.020, RSMo, or by the board of police commissioners established by section 84.350, RSMo, if the officer 
derives his authority from either board or if the emergency situation is alleged to be occurring within the 
jurisdiction of either board.  

3. As used in this section, "emergency situation" means any situation in which the law enforcement officer has a 
reasonable belief that a crime is about to be committed, is being committed, or has been committed involving 
injury or threat of injury to any person, property, or governmental interest and such officer's response is reasonably 
necessary to prevent or end such emergency situation or mitigate the likelihood of injury involved in such 
emergency situation. The determination of the existence of any emergency situation shall be in the discretion of the 
officer making the response or in the discretion of an officer or governmental officer of the political subdivision in 
which the emergency situation is alleged to be occurring.  

4. As used in this section, "response" shall mean to take any and all action which the officer may lawfully take as if 
exercising his powers within his own jurisdiction.  

5. In addition to the emergency response powers prescribed in subsection 1 of this section, any peace officer of a 
county of the first classification with a charter form of government, or any peace officer of any political 
subdivision within any county of the first classification with a charter form of government, or any peace officer of 
any city not within a county, who has completed the basic peace training program pursuant to chapter 590, RSMo, 
may arrest persons who violate any provision of state law within the boundaries of any county of the first 
classification or of any city not within a county.  

6. In addition to the powers prescribed in subsections 1 and 5 of this section, section 544.216, RSMo, and any 
other arrest powers, a law enforcement officer or federal law enforcement officer as defined in subsection 8 of this 
section, may arrest on view, and without a warrant, at any place within this state, any person the officer sees 
asserting physical force or using forcible compulsion for the purpose of causing or creating a substantial risk of 
death or serious physical injury to any person or any person the officer sees committing a dangerous felony as 
defined in section 556.061, RSMo. Any such action shall be deemed to be within the scope of the officer's 
employment.  
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7. To provide assistance to law enforcement officers, a federal law enforcement officer shall have the same 
authority as a law enforcement officer where:  

(1) The federal law enforcement officer is rendering assistance at the request of any law enforcement officer of this 
state; or  

(2) The federal law enforcement officer is effecting an arrest or providing assistance as part of a bona fide task 
force or joint investigation in which law enforcement officers of this state are participating.  

8. A federal law enforcement officer is a person employed by the United States government who is empowered to 
effect an arrest with or without a warrant for violation of the United States Code and who is authorized to carry a 
firearm in the performance of the person's official duties as a federal law enforcement officer and includes a law 
enforcement officer as defined in section 556.061, RSMo.  

(L. 1986 S.B. 450 � 19, A.L. 1987 S.B. 372, A.L. 1994 S.B. 475, A.L. 1997 H.B. 69 & 179 & H.B. 669)  

CROSS REFERENCE: Arrest powers, peace officers and conservation agents, RSMo 252.085  
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2011 Missouri Revised Statutes 
TITLE VI COUNTY, TOWNSHIP AND POLITICAL 
SUBDIVISION GOVERNMENT 
Chapter 70 Governmental Units 
Section 70.837. Emergencies--public safety agencies may 
provide aid to other public safety agencies in state and 
bordering states. 
Universal Citation: MO Rev Stat § 70.837.  

 
Emergencies--public safety agencies may provide aid to other public safety agencies in state and bordering states.  

70.837. 1. In addition to the emergency aid powers prescribed for municipal fire departments, fire protection associations 
and volunteer fire protection associations under section 320.090, any public safety agency, including, but not limited to, 
any emergency medical service, political subdivision police department, county sheriff's department, political subdivision 
emergency management unit or department formed pursuant to chapter 44, political subdivision public works department, 
or public or private contractors of any of such public safety agency may provide assistance to any other public safety 
agency in the state or in a bordering state at the time of a significant emergency such as a fire, earthquake, flood, tornado, 
hazardous material incident or other such disaster. The chief or highest ranking officer of the public safety agency may 
render aid to any requesting agency as long as he is acting in accordance with the policies and procedures set forth by the 
governing body of that public safety agency.  

2. When responding on emergency aid requests, a public safety agency and any public or private contractors of any such 
public safety agency shall be subject to all provisions of law as if it were providing service within its own jurisdiction.  

https://law.justia.com/citations.html#MO%20Rev%20Stat%20%C2%A7%2070.837./

