42 Risk Management – Modern Workplace Conduct Policy
🌐 1. Purpose
This policy sets the standard for professional conduct across 42 Risk Management. It reflects our commitment to excellence, integrity, wellbeing, and the delivery of premium, intelligence‑led security services. Every team member—whether frontline, operational, or leadership—plays a role in upholding the reputation and values of the organisation.
2. Scope
This policy applies to:
· All employees, contractors, and associates of 42 Risk Management
· All work environments, including client sites, offices, remote work settings, and digital platforms
· All interactions carried out in the course of work, whether internal or external
3. Our Core Principles
⭐ Professionalism
· Maintain a high standard of personal presentation, punctuality, and reliability.
· Represent the brand with confidence, courtesy, and discretion at all times.
· Deliver services aligned with our premium, intelligence‑led approach.
⭐ Integrity & Accountability
· Act honestly and transparently in all duties.
· Take ownership of decisions, actions, and outcomes.
· Report concerns, risks, or misconduct promptly through appropriate channels.
⭐ Respect & Inclusion
· Treat colleagues, clients, and members of the public with dignity and respect.
· Foster an environment free from discrimination, harassment, bullying, or intimidation.
· Value diverse perspectives and create space for constructive dialogue.
⭐ Confidentiality & Information Security
· Protect client information, operational details, and internal data at all times.
· Follow all SOPs relating to data handling, digital security, and intelligence management.
· Never disclose sensitive information without authorisation.
4. Workplace Behaviour Expectations
🧭 Communication
· Communicate clearly, calmly, and professionally—verbally and in writing.
· Avoid jargon when speaking with clients or the public; prioritise clarity and reassurance.
· Escalate issues through the correct operational channels.
🧭 Digital Conduct
· Use company systems, devices, and communication platforms responsibly.
· Maintain professional standards on messaging apps, email, and digital workspaces.
· Never post client-related or operational content on personal social media.
🧭 Conflict Management
· Approach disagreements constructively and respectfully.
· Seek resolution through dialogue or escalation rather than confrontation.
· Support a culture where feedback is welcomed and acted upon.
5. Health, Safety & Wellbeing
🛡️ Physical Safety
· Follow all safety protocols, risk assessments, and site-specific instructions.
· Report hazards, incidents, or near-misses immediately.
· Maintain fitness for duty and comply with any required checks or assessments.
🧠 Mental Wellbeing
· Recognise that security work can be demanding; seek support early when needed.
· Engage with wellbeing resources and training provided by the organisation.
· Support colleagues by fostering a culture of openness and psychological safety.
6. Substance Use & Fitness for Duty
· Employees must report for duty free from the influence of alcohol, illegal substances, or any medication that impairs performance.
· Any concerns about fitness for duty must be raised immediately.
· Random or scheduled testing may be conducted where contractually required.
7. Use of Company Property
· Treat all equipment, vehicles, uniforms, and digital assets with care.
· Use company property only for authorised purposes.
· Report loss, damage, or malfunction promptly.
8. Client Interaction & Brand Representation
· Deliver service that reflects the premium standards of 42 Risk Management.
· Maintain situational awareness, discretion, and professionalism at all times.
· Build collaborative relationships with clients, supporting their safety, wellbeing, and operational goals.
9. Breaches of Conduct
Failure to comply with this policy may result in:
· Informal coaching
· Formal warnings
· Suspension or removal from site
· Termination of employment or contract
The response will be proportionate, fair, and aligned with our disciplinary procedures.
10. Continuous Improvement
42 Risk Management is committed to raising industry standards. This policy will be reviewed regularly to ensure it remains aligned with:
· Best practice
· Legal requirements
· Client expectations
· Our evolving operational model

