42 Risk Management – Patrol Methodology Policy
1. Purpose
This policy defines the standards, structure, and expectations for all patrol activity conducted under 42 Risk Management. It ensures that every patrol  whether static, mobile, overt, or covert is delivered with consistency, professionalism, and intelligence‑led intent. Patrols exist not simply to “walk and observe,” but to actively deter risk, reassure stakeholders, and identify early indicators of threat or vulnerability.
2. Scope
This policy applies to:
· All frontline personnel deployed by 42 Risk Management
· Supervisors and operational managers
· Any contracted or partner personnel operating under 42RM direction
· All environments including corporate, residential, event, hospitality, and high‑net‑worth settings
3. Principles of Patrol Delivery
3.1 Intelligence‑Led
Patrols are informed by:
· Site‑specific risk assessments
· Client priorities and operational briefs
· Real‑time intelligence, incident trends, and environmental cues
Patrols must never be random for the sake of activity; they must be purposeful.
3.2 Visible Deterrence with Professional Discretion
Personnel maintain a presence that is:
· Confident, calm, and approachable
· Appropriate to the environment (luxury, corporate, public‑facing, or discreet)
· Adaptable to client expectations and brand alignment
3.3 Proactive Identification of Risk
Patrols focus on early detection of:
· Suspicious behaviour or persons
· Environmental hazards
· Security breaches or access control failures
· Welfare concerns involving staff, guests, or residents
· Asset vulnerabilities
3.4 Documentation and Accountability
Every patrol must be:
· Logged accurately
· Time‑stamped
· Supported by photographic or written evidence where appropriate
· Reported through approved 42RM systems
4. Patrol Types
4.1 Internal Patrols
Conducted within buildings or controlled areas to:
· Check access points, fire exits, and restricted zones
· Monitor staff and visitor flow
· Identify maintenance or safety issues
· Ensure compliance with venue or client policies
4.2 External Patrols
Conducted around perimeters, car parks, service roads, and public‑facing areas to:
· Deter unauthorised access
· Identify suspicious vehicles or persons
· Monitor lighting, fencing, and environmental conditions
4.3 Mobile Patrols
Vehicle‑based patrols used to:
· Cover larger areas efficiently
· Respond quickly to incidents
· Conduct scheduled or intelligence‑driven checks
4.4 Covert Patrols
Used when discretion is required to:
· Monitor specific behaviours
· Validate concerns without escalating
· Support investigations or intelligence gathering
4.5 Welfare Patrols
Focused on:
· Staff wellbeing
· Lone‑worker checks
· Guest or resident reassurance
· Identifying signs of distress, fatigue, or conflict
5. Patrol Frequency and Variation
Patrol frequency is determined by:
· Risk level
· Client requirements
· Time of day and footfall
· Recent incidents or intelligence
Patrols must be varied in timing and route to avoid predictability unless a fixed pattern is operationally required.
6. Conduct During Patrols
Personnel must:
· Maintain situational awareness at all times
· Avoid distractions (e.g., mobile phone use)
· Engage politely and professionally with stakeholders
· Escalate concerns immediately through the correct channels
· Uphold 42RM’s standards of appearance, communication, and behaviour
7. Incident Response During Patrols
If an incident is identified:
1. Assess – Determine severity, risk, and immediate needs
2. Act – Intervene within legal and contractual boundaries
3. Alert – Notify control, supervisors, or emergency services as required
4. Record – Document actions, observations, and outcomes
5. Review – Feed insights into ongoing risk assessments
8. Technology Integration
Patrols may incorporate:
· Body‑worn video (where authorised)
· Digital patrol verification systems
· GPS‑enabled reporting
· Incident management platforms
· Environmental sensors or alarms
Technology supports patrols but does not replace professional judgement.
9. Client Collaboration
Patrol methodology is strengthened through:
· Regular briefings with client representatives
· Sharing insights and trend analysis
· Adjusting patrol patterns based on operational feedback
· Transparent communication and reporting
10. Continuous Improvement
42 Risk Management commits to:
· Reviewing patrol effectiveness regularly
· Updating methodology based on emerging risks
· Providing ongoing training and scenario‑based development
· Ensuring patrols remain aligned with best practice and client expectations

