
 

TERMS AND CONDITIONS 

A. Payment Requirement 
• A deposit of $200 is due at the time of booking. 
• Final payment is due 60 days prior to beginning of the tour. 

(a) If this balance is not paid on or before the due date, we reserve the 
right to treat your booking as cancelled and any cancellation charges 
outlined (Cancellation by You) will apply. 
 

B. Cancellation Policy  

Cancellation by you   

• Cancelling some or all portions of your booking will set the cancellation terms set 
out below.  

• A cancellation will only be effective when we receive written confirmation that you 
have sent to your relevant sales representative of the cancellation. If you cancel a 
trip: 

• Your $200 deposit is fully refundable up to 60 days prior to the start of tour, less a 
$50 cancellation fee. 

• 59-31 days or more prior to departure, your $200 deposit amount is non-
refundable. 

• Between 30 and 15 days prior to departure, we charge a cancellation fee of 50% of 
the total booking cost.  

• 14 days or fewer prior to departure, we charge a cancellation fee of 100% of the 
total booking cost. 

• No refunds will be issued for leaving the tour for any reason after it has 
commenced. 

• No refunds will be issued for No Shows. 

• Note: You are strongly advised to take out travel and cancellation insurance at the 
time of booking.  

Cancellation by CHAT 

• Our trips are guaranteed to depart once they have one fully paid customer unless 
minimum group size specifically states otherwise (which is stated in the trip page or 
on our website) and subject to reasonable itinerary changes as described in these 
Booking Conditions.  

• If we cancel your trip, you can transfer amounts paid to an alternate departure date 
or receive a refund, unless your trip is cancelled due to a Force Majeure Event (as 
defined below). 



Cancellation due to Force Majeure 

• If a trip is cancelled due to a Force Majeure Event, we can offer you a choice of: 

§ a 100% credit of monies paid for your trip: or 

§ a refund minus unrecoverable costs. Unrecoverable costs may include, but not 
limited to hotel costs or cancellation penalties, pre-paid food & beverage, pre-paid 
tours, activities and transportation. 

• If the cancellation due to a Force Majeure Event occurs after a trip has commenced, 
we can offer you a choice of a pro-rata: 

§ 100% credit for the days that remain on your trip: or 

§ refund minus unrecoverable costs of the days that remain on your trip. (See above) 

• A “Force Majeure Event” includes but is not limited to: acts of God; war; civil 
commotion; riot; blockade or embargo; fire; explosion; breakdown; union dispute; 
earthquake; epidemic, pandemic or other health emergency; flood; hurricane; 
windstorm or other extreme weather event; lack or failure of courses of supply; 
passage of any law, order, proclamation, regulation, ordinance, demand, 
requisition or requirement or any other act of any government authority, beyond 
the reasonable control of the parties, whether or not foreseeable, which would 
make it dangerous or not viable for a trip to commence or continue. 

• In the event of any cancellation, there will be no claim for damages by either party 
against the other and we are not responsible for any incidental expenses that you 
may have incurred because of your booking including but not limited to visas, 
vaccinations, travel insurance excess or non-refundable flights. 

C. Privacy Policy 

• Any personal information that we collect about you will be handled in accordance 
with our Privacy Policy  and may be used for any purpose associated with the 
operation of a trip. In making this booking you consent to this information being 
passed on to the relevant persons such as our agents, service providers or other 
suppliers to enable us to operate the trip or, if permitted by any relevant Spam 
laws, to send you marketing material in relation to our events and special offers. 

D. Masks Policy 
• Face masks are optional on our buses and while touring outdoors and indoors 

unless required by our third-party partner. A COVID-19 liability waiver is required to 
be signed by all tour participants prior to tour date. A link to the electronic waiver 
will be shared prior to the start of the tour.  
 

E. Attire 
• Please wear comfortable clothing and shoes for walking tours which occur outdoors. 

Please plan and pack attire appropriate for tours, events, and meals outlined in 
itinerary provided. 


