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Penalty Policy

Objective of the policy:

The penalties serve as a deterrent for bad behaviour by residents, guests and tenants (short and long term).

Therefore, we have put the following penalty scheme in place:

· On the first breach: written warning

· On the second: R 500

· On the third time: R1,000

· On the fourth breach and thereafter: R2,000

All policies and procedures, as well as rules of conduct, have been published on our website
(www.ndlovumzinaturereserve.com) for easy access, and the board at the gate has a list of rules for
guests.

In the event of an offence threatening the safety of the reserve or others, the committee reserves the
right to implement a more serious penalty without warning.

We would like to reassure everyone that we will not be hiding behind bushes trying to catch people out,
and that any warning or penalty can only be given with clear proof / evidence and will be communicated
via email.

The fine will be charged to the owner's account / statement for payment, including for their guests and
people who rent long term.

Procedure of notifying the committee of an offence

● Send an email to ndlovumzicommittee@gmail.com and include the following details:
● The information about the offence and which rule has been broken
● Proof / evidence of the offence
● Date and time the offence took place
● The person who saw the offence or who notified you (the committee will treat this as confidential

information)
● The committee will discuss the offence and get back to you with the outcome
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