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GENERAL PROVISIONS

ARTICLE 1 — PURPOSE AND SCOPE OF THE AGREEMENT

1.01

1.02

1.03

The purpose and scope of this Agreement is to maintain harmonious and mutually beneficial
relationships between the Nishnawbe-Aski Police Service (the Employer), the employees, and the
Alliance and to set forth certain terms and conditions of employment agreed upon in collective
bargaining and ensure that all reasonable measures are provided for the safety of the employees.

It is the purpose and intent of the parties to this agreement to foster and maintain an environment
that promotes respect and dignity in the workplace.

The parties to this Agreement share a desire to improve the quality of service to, and to promote the
well-being of the communities served by the Nishnawbe-Aski Police Service.

ARTICLE 2 - APPLICATION

2.01

The provisions of this Agreement apply to the Alliance, employees, and the Employer.

ARTICLE 3 - RECOGNITION

3.01

The Employer recognizes the Alliance as the exclusive Bargaining Agent with respect to all matters for
all Civilian Employees of the Nishnawbe-Aski Police Service, excluding Executive Assistant, Director of
Finance, Director of Human Resources, Human Resources Advisor, Human Resources Assistant, and
Compensation and Benefits Administrator.

ARTICLE 4 - DEFINITIONS

4.01

4.02

4.03

4.04

“Continuous Employment” means all employment with the Nishnawbe-Aski Police Service where there
has been no break in employment.

The term “Employee” whenever herein used shall mean only those Employees within the Bargaining
Unit as described in Article 1.01 above and shall specifically exclude guards, caretakers, students, Part
Time Employees who are scheduled to work less than ten (10) hours per week and Casual Employees
who work from time to time.

“Leave” means Employer authorized absence from duty by an Employee during his/her regular or
normal hours of work.

The term “Probationary Employee” whenever herein used shall mean each new Employee who is
hired to do bargaining unit work and has not completed nine (9) months of continuous employment

with the Employer. The Alliance acknowledges and agrees that until the Employee completes nine (9)
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4.05

4.06

4.07

4.08

4.09

4.10

4.11

4.12

4.13

4.14

4.15

months of continuous employment with the Employer, they may be terminated by the Employer and
the Probationary Employee may not file a grievance in the event of termination of employment. Where
employment continues for more than nine (9) months, vacation credits and other benefits contained in
this agreement shall be calculated and shall accrue from the date of hire. Where an Employee is
absent from duty for three or more consecutive days, with the exception of approved vacation leave,
such days shall not be counted in the calculation of the nine (9) month probationary period.

The term “Police Service” whenever hereinafter used shall mean the Nishnawbe-Aski Police Service,
the Employer.

Wherever applicable in the Agreement the singular shall include the plural.

“Police Chief” means the Police Chief of Nishnawbe-Aski Police Service, or Deputy Police Chief of
Nishnawbe-Aski Police Service or other person designated by the Police Chief.

“Spouse” will, be interpreted to include “common-law spouse”.

“Student” means a person occupying a student position during his or her regular school, College, or
university vacation period or occupying a cooperative student position under a cooperative education
program.

“Common Law Spouse” means two people who have been continuously living together in a conjugal
relationship for at least twelve months, or if they have a child together by birth or adoption or share
custody and control of a child and live together.

“Vacancy” means an unoccupied funded position in the Bargaining Unit of the Employer, with the
exception of vacancies created by leaves of absences of three (3) months or less.

“Grievance” means a complaint of an Employee or the Alliance, made in writing, concerning a working
condition or term of employment which is applicable to Employees covered by this Collective
Agreement.
“Group Grievance” means a complaint common to four (4) or more Employees, made in writing,
concerning a working condition or term of employment that is applicable to Employees covered by this
Agreement.

“Grievor” means a person who has filed a grievance under this Collective Agreement.

Any expression of gender shall include all gender identities in its application.

ARTICLE 5 - MANAGEMENT RIGHTS

5.01

The Alliance recognizes the right of the Employer to operate and manage the Police Service in all
respects in accordance with its commitments and responsibilities, including, without limiting the
generality of the foregoing, the supervision of and direction to the Employees of the Police Service.
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5.02

The Alliance agrees that, subject to the terms and provisions of this Agreement, the Employer has the
exclusive right to establish rules, regulations, practices, and policies to be observed by the Employees
in the Bargaining Unit.

UNION SECURITY AND LABOUR RELATIONS

ARTICLE 6 - ALLIANCE MEMBERSHIP

6.01

6.02

6.03

6.04

6.05

Subject to the provisions of this Article, the Employer agrees to supply the Alliance, quarterly, with the
name and classification of each new Employee, and the Employer will, as a condition of employment,
deduct an amount equal to the monthly membership dues from the monthly pay of all Employees in
the Bargaining Unit. Where an Employee does not have sufficient earnings in respect of any month to
permit deductions made under this Article, the Employer shall not be obligated to make such
deduction from subsequent salary.

The Employer agrees to provide each new Employee with a copy of this Collective Agreement and to
advise the new Employees as to the name of the Alliance Representative at that geographic location.
The Employer shall allow a thirty (30) minute orientation by a Union representative to a unionized
workplace.

The Alliance shall inform the Employer, in writing, of the authorized monthly deduction to be checked
off for each Employee.

Deductions from pay for each Employee, in respect of each calendar month, will start from the first full
calendar month of employment, to the extent that earnings are available.

The amounts deducted, in accordance with this Article, shall be remitted to the Comptroller of the
Alliance, Alliance Building, 233 Gilmour Street, Ottawa, Ontario K2P OP1, by cheque, direct deposit, or
electronic transfer on the 15™ of each month following the deduction and shall be accompanied by
particulars identifying each Employee and the deductions made on the Employee's behalf.

ARTICLE 7 — EMPLOYEE REPRESENTATIVES

7.01

7.02

7.03

The Alliance shall notify the Employer, in writing, of the name and responsibilities of its Employee
Representatives no later than April 1% of each year.

Employee Representatives of the Alliance shall first obtain the permission of his/her immediate
supervisor prior to participating in Alliance business during his/her normal hours of work.

There will be no mass emails using the Employer electronic communications systems without prior
approval of the Chief of Police or their Designate.
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ARTICLE 8 — NO HARASSMENT AND SEXUAL HARASSMENT

8.01

The Alliance and the Employer recognize the right of Employees to work in an environment free from
harassment and sexual harassment and agree that harassment and sexual harassment will not be
tolerated in the workplace. Harassment is a course of vexatious conduct that is known or ought
reasonably to be known to be unwelcome. Abuse of authority is a form of harassment. Sexual
harassment may include but is not limited to sexual jokes, innuendo, displaying sexually offensive
material, coercion, physical touching, sexual advances, or solicitation made by an individual in a
position to grant or deny a benefit.

For the purposes of this article, the work environment includes the Employee’s work location as well as
any other premises at which the Employee is required to work, including work-related conferences,
seminars, and social events. For further clarity, the Nishnawbe-Aski Police Service is responsible only
for the conduct of its Employees.

ARTICLE 9 — NO DISCRIMINATION

9.01

There shall be no discrimination, interference, restriction, coercion, harassment, intimidation, or any
disciplinary action exercised or practiced with respect to an Employee by reason of any protected
ground under the Ontario Human Rights Code, or membership or activity in the Union. Any level in the
Grievance Procedure shall be waived if a person hearing the Grievance is the subject of the complaint,
but no other level shall be waived except by mutual consent.

ARTICLE 10 — NO WORKPLACE VIOLENCE

10.01

The Alliance and the Employer recognize the right of Employees to work in an environment free from

violence, bullying or psychological harassment. The Employer shall take every reasonable precaution

to provide a workplace free of violence, in accordance with the Occupational Health and Safety Act of
Ontario.

ARTICLE 11 — LEAVE FOR ALLIANCE BUSINESS

11.01

11.02

11.03

Subject to the provisions of this Article, an Employee may request from the Police Chief, leave to
attend Alliance meetings, hearings, or other Alliance business. The Police Chief shall grant such leave if
it is in compliance with this Article and does not interfere with the effective and efficient operational
requirements of the Police Service.

Application for leave shall be from the Alliance, in writing, to the Police Chief and shall provide the
Police Chief with three (3) weeks' notice of the request, and shall identify the Employee’s name.

Employees shall not use the Employer’s vehicles, equipment, uniforms or supplies without the Police
Chief’s permission in relation to attending Alliance meetings, hearings, or other Alliance business,
except for limited communication by a fax and/or telephone.
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11.04

11.05

11.06

11.07

11.08

11.09

Employees shall be entitled to receive leave under this Article without pay unless otherwise stipulated
herein or elsewhere in this Agreement. Where leave without pay is granted, the Employees shall have
their regular salary undisrupted during such leave and the Employer shall invoice the union for the cost
of lost wages.

Should an Employee be a member of the Executive Board of the Alliance; such Employee shall be
granted leave of absence(s) without pay for Alliance business. Such leave of absence(s) will only be
granted when it does not interfere with the effective and efficient operations of the service, and such
leave shall not be unreasonably withheld by the Employer.

Other than for collective bargaining, the total amount of leave during a calendar year shall not exceed
five (5) working days per Employee unless the Employee has requested additional leave relating to
conventions or courses offered by the Alliance which will exceed the five (5) days referred to in this
Article and the Employer has agreed to the additional leave. Such leave of absence will only be granted
when it does not interfere with the effective and efficient operations of the service, and such leave
shall not be unreasonably withheld by the Employer.

The Alliance shall have the right to post Alliance notices in each building occupied by the Employer at
locations satisfactory to the Police Chief and accessible to the Employees.

The Employer shall allow an Employee to attend Alliance meetings held in the Employee’s work area
while on duty, provided that the Employee attending such meeting shall only use time allotted to the
Employee’s lunch period and/or break periods for the purpose of attending the meeting(s).

Recognizing the need to preserve the confidentiality of the Police business and the efficiency of the
Police Service Operations, the Alliance agrees that a duly accredited representative of the Alliance who
is not an Employee, shall only enter the premises of the Police Service with the permission of the
Employer.

Collective Bargaining

11.10

11.11

The Employer shall grant leave with pay to a maximum of three (3) Employees to represent the union
in collective bargaining. Such leave shall be granted for the purpose of attending negotiations with the
Employer and shall not be subject to any overtime.

Leave without pay shall be granted for the purpose of attending meetings in preparation for collective
bargaining, and for the purpose of travel to and from negotiations. All travel, meal and other personal
expenses incurred in both preparing for and attending at negotiations shall be the responsibility of the
union and not compensable by the Employer. The Employees shall have their regular salary
undisrupted during such leave and the Employer shall invoice the union for the cost of lost wages.
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ARTICLE 12 — TECHNOLOGICAL CHANGE

12.01

12.02

12.03

12.04

12.05

12.06

In this Article “Technological Change” means:

(a) The introduction by the Employer of equipment or material of a different nature than that
previously utilized; and

(b) A change in the Employer’s operation directly related to the introduction of that equipment or
material.

Both parties recognize the overall advantages of technological change and will, therefore, encourage
and promote technological change in the Employer’s operations. Where technological change is to be
implemented, the Employer will seek ways and means of minimizing adverse effects on Employees,
which might result from such changes.

The Employer agrees that where it proposes to effect a technological change that is likely to affect the
terms and conditions or security of employment of a significant number of Employees to whom
this agreement applies, then it shall give notice, in writing, of the technological change to the Alliance
at least 120 days prior to the date on which the technological change is to be effected.
The written notice provided for in clause 12.03 will provide the following information:

(a) the nature and degree of change;

(b) the anticipated date or dates on which the Employer plans to effect change;

(c) the location or locations involved.

(d) the approximate number and type of Employees likely to be affected by the technological
change.

As soon as reasonably practicable, after notice is given under clause 12.03, the Employer shall consult
with the Alliance concerning the effects of the technological change, referred to in clause 12.03, on
each group of Employees. Such consultation will include, but not necessarily be limited to the
following:

(a) The approximate number, class, and location of Employees likely to be affected by the change;

(b) The effect the change may be expected to have on working conditions or terms and conditions
of employment on Employees.

When, as a result of technological change, the Employer determines that an Employee requires new
skills or knowledge in order to perform the duties of his/her substantive position, the Employer will
make every reasonable effort to provide the necessary training during the Employee’s working hours
and at no cost to the Employee.
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ARTICLE 13 — SUSPENSION, DISCIPLINE, OR TERMINATION

13.01

13.02

13.03

When an Employee is required to attend a meeting, the purpose of which is to investigate or render a
disciplinary decision concerning him/her, the Employee is entitled to have, at his/her request, a
representative of the Alliance attend the meeting. Where possible, the Employee and the Alliance shall
receive a minimum of three (3) days’ notice of such a meeting in order that the Employee may arrange
for union representation.

Where an Employee is suspended or terminated from duty, the Employer shall provide the Employee,
in writing, with the reason for such suspension or termination.

The Employer shall notify the Alliance as soon as possible that a suspension or termination has
occurred but, in any event, not later than three (3) days after the suspension or termination.

ARTICLE 14 — GRIEVANCE PROCEDURE

14.01

14.02

14.03

14.04

14.05

14.06

14.07

For the purposes of this Agreement, a grievance or complaint is defined as a difference arising either
between an Employee and the Employer, or between the Employer and the Union, relating to the
interpretation, application, administration, or alleged violation of this Agreement, and shall include
complaints arising under the Ontario Human Rights Code and the Ontario Labour Relations Act, 1995 as
amended from time to time.

In order to resolve complaints and/or differences as quickly as possible, the Employee and/or an
Alliance representative shall endeavour to meet with a representative of the Employer prior to
submitting a grievance in order to attempt to resolve the matter through discussion.

Where such discussions are not pursued, or where the matter remains unresolved, the grievor (or the
Union in the case of a policy grievance) may file a grievance, in writing, with the Police Chief within
twenty-five (25) days of becoming aware of the action or circumstances giving rise to the grievance.

Where more than four (4) Employees have identical grievances, and each one would be entitled to
grieve separately, they may present a group grievance, in writing, identifying each Employee who is
grieving

The grievance shall identify the problem, the remedy sought and shall, where possible, specify the
provision(s) of the Agreement or statute which is alleged to have been violated.

Within twenty-five (25) calendar days of receiving an Employee or group grievance, the Police Chief
shall hold a grievance hearing. Where possible, the 2hearing shall be in person but may, when
required, be held by conference call. The grievor shall have the right to union representation at the
grievance hearing.

The Police Chief shall deliver a decision in writing with respect to an Employee or group grievance
within fourteen (14) calendar days following the day of the grievance hearing.
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14.08

14.09

14.10

14.11

The Police Chief shall deliver a decision in writing with respect to a policy grievance within fourteen
(14) calendar days of the receipt of the grievance.

Where the grievance alleges a violation of Article 8 - Harassment and Sexual Harassment, Article 9 —
Discrimination, or Article 10 - Workplace Violence, the grievance may not be heard by the subject of
the complaint.

Where the Grievance is an Employer grievance, it shall be filed with the Alliance within twenty-five (25)
calendar days following the circumstances giving rise to the grievance. The Alliance shall notify the
Police Chief of its decision, in writing, within fourteen (14) calendar days following the day on which
the written grievance was filed.

A grievance may be withdrawn at any time upon written notification to the other party.

Arbitration

14.12

14.13

14.14

14.15

14.16

Failing settlement under the grievance procedure, or if the Police Chief does not provide a decision in
writing as set out in this procedure, any grievance may be submitted to Arbitration.

A written notice of intent to refer to arbitration must be received within thirty (30) calendar days of
the Police Chief’s decision, or within thirty (30) calendar days of the last day on which the decision
should have been issued.

Upon receipt of notice that the matter is to proceed to arbitration, the parties shall endeavor to
mutually agree on the selection of a sole arbitrator. If the parties are unable to reach agreement, then
an arbitrator shall be selected by the Ontario Labour Relations Board.

Each of the parties to the arbitration will bear the fees and expenses of the Arbitrator equally.
Where appropriate the parties may, by mutual consent, agree to expedite the arbitration process.

Expedited arbitration shall proceed by agreed statement of facts and shall require the arbitrator to
deliver a decision orally at the conclusion of the hearing.

ARTICLE 15 — HEALTH AND SAFETY COMMITTEE

15.01 The Employer and the Alliance acknowledge and agree that:

(a) All rights, privileges, and obligations established under the Occupational Health and Safety Act
shall form part of this Collective Agreement, provided, however that the Employer and the
Alliance have agreed, in writing, that the nature of the operations of the Employer are such that
one workplace Health and Safety Committee has been established for all of the workplaces
under the direction and control of the Employer.
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(b) Reasonable steps, procedures, and techniques will be implemented to prevent and/or reduce
the risk of workplace injury.

(c) They shall endeavor to reduce or eliminate the impact of any decision which may adversely
affect the security of employment or working conditions of the Employees.

ARTICLE 16 — LABOUR/MANAGEMENT/COMMITTEES

16.01

16.02

16.03

16.04
16.05

The Employer and the Alliance acknowledge and agree that they shall endeavour to reduce or
eliminate the impact of any decision which may adversely affect the security of employment or
working conditions of the Employees.

In order to provide a process for discussion of those matters referred to in Article 16.01 above, the
Alliance and the Employer agree to establish a joint committee comprised of two (2) appointees
representing the Employer and three (3) appointees representing the Alliance, and the committee shall
meet quarterly unless the members of the committee mutually agree that the meeting will be
postponed to some other mutually agreeable date. It is further agreed that the committee will meet at
additional times, as often as reasonably required and that such meetings shall be held by telephone
conference or video conference, unless the parties otherwise agree.

Standing agenda items for the Labour/Management Committee shall include:
(a) Staffing;
(b) Training opportunities/requests; and
(c) Modification in conditions/terms of employment.

Further, it is agreed that other issues may be added to the agenda with at least five (5) days’ notice to
the other members of the committee.

Time spent by Employees attending such meetings shall not result in loss of regular pay.

It is agreed that jointly approved minutes of the Labour/Management Committee will be posted in all
major work locations and made available on the Employer’s Intranet.

ARTICLE 17 - COPIES OF AGREEMENT AND DISTRIBUTION

17.01

The Employer and the Alliance shall share the cost of printing this Agreement equally, provided the
Alliance agrees with the cost and format of the Agreement. The Employer shall give a copy of the
current Agreement to each employee within thirty (30) days of the Employee’s date of hire, or the date
of signing this Agreement, whichever is applicable.

ARTICLE 18 — INTEREST ARBITRATION

18.01 The parties agree that at no time during the effective period of this Collective Agreement or after its

expiry will either party participate in a strike, partial or complete withdrawal of services or lockout.

18.02 If a conciliation officer appointed under section 18 of the Labour Relations Act, 1995 (LRA) is unable to
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effect a collective agreement within the time allowed under section 20 of that Act and the Minister has
provided notice in writing under section 21 of the LRA to the parties, the parties agree that the matters
in dispute between the parties shall be decided in accordance with the following:

1. Immediately upon receipt of the notice from the Minister, the parties shall irrevocably agree in
writing to refer all matters remaining in dispute between them to an arbitrator for final and
binding determination.

2. Within seven days after the day the Minister has provided notice under section 21, the parties
shall appoint a person as arbitrator and they shall forthwith notify the Director Dispute
Resolution Services (hereinafter “Director”), as defined in the LRA, of the name and address of
the person appointed.

3. The parties by mutual agreement in writing may extend the period of seven days mentioned in
paragraph 2 for one further period of seven days and, if they extend the period, they shall
inform the Director.

4. If the parties fail to notify the Director within the time period set out in paragraph 2 or the time
extended under paragraph 3, the Director shall forthwith nominate a person and notify the
parties of the name and address of the person, and the parties shall appoint that person as

arbitrator, without delay.

5. The method of arbitration shall be mediation-arbitration unless the parties agree upon a
different method of arbitration in writing.

6. The parties agree that section 40 of the LRA applies to an arbitration under this Part.

LEAVES

ARTICLE 19 - LEAVES OF ABSENCE

EDUCATION LEAVE

19.01 An Employee with at least three (3) years of continuous employment with the Employer who wishes to
further his or her education may apply for an unpaid education leave of up to one (1) year, for the
purpose of obtaining further education that is job related. Such leave requires the approval of the
Police Chief, taking into consideration the operational requirements of the Police Service, the
suitability of the applicant for training or education, and the appropriateness of the proposed training
or education.

19.02 While an Employee is on unpaid education leave, any benefits based on service or seniority shall be
retained, but not accumulated.
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19.03 The Employer shall make available to the Employee upon the expiration of the education leave, a
position at least equivalent to that which the Employee held prior to the education leave.

PERSONAL LEAVE

19.04 An employee may request from the Police Chief a leave of absence without pay and without
accumulation of credits of no more than one year.

19.05 Personal leave shall be granted at the discretion of the Police Chief, subject to operational
requirements.

ARTICLE 20 — MEDICAL AND DENTAL APPOINTMENTS

20.01 An Employee who is compelled to arrange an emergency medical or dental appointment at his/her
worksite during working hours shall be allowed to make such appointment without loss of pay
provided the Employee is not absent from work for a period of longer than four (4) hours upon
providing written verification of the appointment. Such Employee will not be required to make up the
time spent way from work to keep the appointment.

ARTICLE 21 - VACATIONS

21.01 Employees who have completed six (6) months of service are entitled to annual vacation in accordance
with the following schedule:

Based on a thirty-five (35) hour work week

Years of Service Annual Entitlement Monthly Entitlement
Days Hours Days Hours

1 to 6 years 15 days or 105 hours 1-1/4dayor 8.75 hrs

7 to 12 years 20 days or 140 hours 1-2/3 days or 11.67 hrs

13 to 20 years 25 days or 175 hours 2-1/12 days or 14.58 hrs

21+ years 30 days or 210 hours 2-1/2 daysor 17.5 hrs

Based on a forty (40) hour work week

Years of Service Annual Entitlement Monthly Entitlement
Days Hours Days Hours

1 to 6 years 15 days or 120 hours 1-1/4dayor 10hrs

7 to 12 years 20 days or 160 hours 1-2/3 days or 13.33 hrs

13 to 20years 25 days or 200 hours 2-1/12 days or 16.67 hrs

21+ years 30 days or 240 hours 2-1/2 days or 20 hrs
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21.02

21.03

21.04

21.05

21.06

21.07

21.08

21.09

21.10

Where an employee is hired after January 1%t in a calendar year, vacation entitlement shall be granted
in that year on a prorated basis from the date of hire.

An Employee shall not be entitled to time off for vacation until after the expiration of six (6) months
from the date of the commencement of the Employee’s employment with the Employer unless
otherwise authorized by the Employer.

An Employee shall be entitled to increased vacation in accordance with Schedule Cin the year in which
the anniversary of the Employee occurs on a prorated basis.

Employees shall make application for vacation leave prior to the first day of March each year and such
requests shall be granted on the basis of seniority within departments or between individuals with
shared responsibilities subject to the operational requirements of the Police Service.

Subject to the other provisions of this Article, each Employee shall be given the opportunity to have an
equitable share of the vacation leave during the period May 1% to October 1 of each calendar year.

An Employee shall be entitled to carry one year’s vacation entitlement or any portion thereof over to
the following year.

In the event, an Employee accumulates vacation credits in excess of one year’s vacation credits, then
the Employee shall be required to reduce the accumulated vacation credits to a maximum of one
year’s vacation credits by December 31° of that year.

When, in any year, for any reason, an Employee leaves the Police Service prior to receiving annual
vacation in that year, the Employee shall be given the proportionate amount of vacation or pay in lieu
thereof, for that year, plus any vacation pay in lieu thereof carried over from previous year(s) before
the Employee’s name is removed from the payroll or before the Employee’s resignation becomes
effective, as the case may be. Where the Employee leaves the Police Service, for any reason, having
taken the complete vacation for that year or otherwise leaving a deficit in vacation entitlement, the
amount of such deficit shall be deducted from any monies owing to the Employee.

The Employer may pay the excess vacation accumulation at the request of an Employee or the

Employer, when an Employee has more than two (2) years accumulation in their vacation bank. The
number of hours paid out will be determined in consultation between the Employee and Employer.
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ARTICLE 22 — DESIGNATED PAID HOLIDAYS

22.01 Each Employee shall be entitled to thirteen (13) designated paid holidays in each calendar year during
the term of this Agreement. The designated paid holidays are as listed below;

New Year’s Day Good Friday

Victoria Day Canada Day

Labour Day Thanksgiving Day
Remembrance Day Christmas Day

Boxing Day National Indigenous Day
Easter Monday Civic Holiday

Family Day

22.02 An Employee required to work on a designated paid holiday shall, in addition to receiving designated
paid holiday pay, be entitled to bank the time worked at a rate equal to one and one- half (1 }5) times
the Employee’s regular rate of pay for the time worked on that day. Any banked time so accumulated
shall be utilized in accordance with Article 14.06 of this Agreement.

22.03 An Employee shall not be paid designated holiday pay when the designated paid holiday occurs;

(a) during an unpaid leave of absence, unless the leave is due to sickness or injury; or
(b) where the employee is receiving Workplace Safety and Insurance Board benefits; or
(c) while the Employee is receiving long term disability benefits.
22.04 Where the designated paid holiday occurs during an Employee’s absence, due to sickness, vacation, or

other paid leave of absence, the day will be deemed to be a designated paid holiday, and the Employee
will receive designated paid holiday pay.

ARTICLE 23 — MATERNITY LEAVE AND PARENTAL LEAVE

23.01 The Employer shall grant a leave of absence without pay to a pregnant Employee who has served at
least thirteen (13) weeks before the expected birth date, including service, as an Employee of a police
force which is amalgamated with the Employer or as an Employee of an Ontario First Nations Police
Service immediately prior to her appointment to the service with the Employer. The leave of absence
shall be accordance with the provisions of Ontario Employment Standards Act, 2000.

23.02 Vacation Credits, seniority, and service continue to accrue during the pregnancy leave.
23.03 An employee entitled to maternity leave under this Article who provides the Employer with proof that

she is in receipt of Employment Insurance pursuant to the Employment Insurance Act (Canada) shall be
paid a Supplemental Employment Benefit.

16|Page



23.04

23.05

23.06

23.07

23.08

23.09

23.10

23.11

In respect of the period of pregnancy leave, the payment of a Supplemental Employment Benefit will
consist of the following:

(a) For the first two (2) weeks, payments equivalent to ninety-three (93%) percent of the actual
weekly rate of pay for her classification, which she was receiving on the last day worked prior to
the commencement of the pregnancy leave, but which shall also include her progression on the
wage grid and any negotiated or amended wage rates for her classification as they are
implemented upon proof of El Benefit amount submitted to payroll; and

(b) Up to a maximum of fifteen (15) additional weeks, payments equivalent to the difference
between the sum of the weekly Employment Insurance benefits the Employee is eligible to
receive and any other earnings received by the Employee, and ninety-three (93%) percent of
the actual weekly rate of pay for her classification, which she was receiving on the last day
worked prior to the commencement of the pregnancy leave, but which shall also include her
progression on the wage grid and any negotiated or amended wage rates for her classification
as they are implemented, upon proof of El Benefit amount submitted to payroll.

An Employee on pregnancy leave shall have her benefits plan coverage continued unless the Employee
elects, in writing, not to do so. In the absence of such election in writing, the Employer and
Employee shall continue to pay the Employer and Employee benefit plan contributions, respectively.

An Employee on pregnancy leave is entitled, upon application in writing at least two (2) weeks prior to
the expiry of the leave, to a leave of absence without pay but with accumulation of credits for not
more than thirty-five (35) weeks in accordance with the provisions of parental leave granted under this
Article.

A employee returning from a pregnancy leave shall be assigned to her former location and position, if
it still exists, or to a comparable position if it does not, and be paid at the step in the salary range that
she would have attained had she worked during the leave of absence. If the position does not exist at
the original location, the Employer will follow its current staffing practice.

In accordance with Articles 23.04 (a) and 23.04 (b), the Supplementary Employment Benefit shall be
based on the salary the Employee was receiving on the last day worked prior to the commencement of
the pregnancy leave, including any retroactive salary adjustment to which she may become entitled
during the leave.

The pregnancy leave of a person who is not entitled to take parental leave ends on the later of the day
that is seventeen (17) weeks after the pregnancy leave began, or the day that is six (6) weeks after the
birth, still birth, or miscarriage of the child unless the Employee chooses to end the leave earlier and
submits a certificate from a legally qualified medical practitioner.

Employees shall have no vested right to payment of a Supplemental Employment Benefit with the
exception of payments made during a period of unemployment as specified in this Article.

Payments in respect of guaranteed annual remuneration, deferred remuneration, or severance pay
shall not be reduced or increased by the payment of a Supplemental Employment Benefit.
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23.12

Notwithstanding the provisions of this Article, the aggregate leave taken by one of two Employees, as
the case may be, for pregnancy and parental leave shall not exceed the leave set out in Ontario
Employment Standards Act, 2000.

Parental Leave

23.13

23.14

23.15
23.16

23.17

23.18

23.19

23.20

23.21

For the purpose of this section, “parent” includes a birth parent, a person with whom a child is placed
for adoption, and a person who is in a relationship of some permanence with a parent of a child and
who intends to treat the child as his or her own.

The Employer shall grant a parental leave of absence without pay to an Employee who has served at
least thirteen (13) weeks, including service as an Employee of a police force which is amalgamated with
the Employer or as an Employee of an Ontario First Nations Police Service immediately prior to his or
her appointment to service with the Employer. The leave of absence shall be in accordance with the
provisions of the Ontario Employment Standards Act, 2000.

Vacation credits, seniority and service continue to accrue during the parental leave.
Parental leave may begin:

(a) No earlier than the day the child is born or comes into the custody, care, and control of the
parent for the first time; and

(b) No later than fifty-two (52) weeks after the day the child is born or comes into the custody,
care, and control of the parent for the first time.

The parental leave of an Employee who takes pregnancy leave must begin when the pregnancy leave
ends, unless the child has not yet come into the custody, care, and control of a parent for the first
time.

Subject to Article 23.22, hereinafter referred to, parental leave shall end thirty-five (35) weeks after it
begins for an Employee who takes pregnancy leave, and thirty-seven (37) weeks after it begins for an
Employee who did not take pregnancy leave, or on an earlier date if the person gives the Employer at
least four (4) weeks’ written notice of that day.

An Employee on parental leave shall have their benefits coverage continued unless the Employee
elects in writing not to do so. In the absence of such election in writing, the Employer and Employee
shall continue to pay the Employer and Employee benefit plan contributions, respectively.

Except for an Employee to whom Pregnancy Leave applies, an Employee on parental leave is entitled,
upon application in writing at least two (2) weeks prior to the expiry of the leave, to a further
consecutive leave of absence without pay but with accumulation of credits for not more than six (6)
weeks.

An Employee returning from a leave of absence under Articles 23.14 and 23.20 shall be assigned to his
or her former location and position, if it still exists, or to a comparable position if it does not, and be
paid at the step in the salary that he or she would have attained had he or she worked during the leave
of absence. If the position does not exist at the original location, the Employer will follow its current
staffing practice.
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23.22

Notwithstanding the provisions of this Article, the aggregate leave taken by one of two Employees, as
the case may be, for pregnancy and parental leave shall not exceed the leave set out in the Ontario
Employment Standards Act, 2000.

ARTICLE 24 - SICK LEAVE

24.01

24.02

24.03

24.04

24.05

24.06

24.07

24.08

Every Employee working a seven (7) hour shift shall receive a credit of six (6) hours of sick leave for
each month of service, to a maximum of seventy (70) hours of sick leave per calendar year. An
Employee working an eight (8) or ten (10) hour shift shall receive a credit of 6.67 hours of sick leave for
each month of service, to a maximum of eighty (80) hours of sick leave per calendar year.

Each Employee shall be entitled to receive sick pay, at full salary, for any time lost by reason of illness
or injury to the full extent of sick leave credits available to the Employee at the time of such absence,
except for the Employee’s awarded compensation pursuant to the Workplace Safety and Insurance
Act. Sick leave credits available to the Employee, will be the amount the Employee has accumulated
monthly since January of the current calendar year or has carried over as per Article 24.04, at the time

of the illness.

For just reason, the Employer may require a note from the Employee’s physician, dentist, or other
health care provider which indicates that the Employee was unable to carry out his/her duties. In such
case, the Employee shall be notified by the Police Chief, in writing and in advance of any subsequent
request for sick leave, of the requirement to provide such documentation. The written notification
shall include the reasons for which it is being issued.

Any sick leave credits not used at the end of a calendar year will be carried over to the next year, to a
maximum of seventy (70) hours for Employee working a seven (7) hour shift and eighty (80) hours for
Employees working an eight (8) or ten (10) hour shift. For further clarity, an Employee may only have a
maximum of one hundred and forty (140) or one hundred and sixty (160) hours of sick leave banked at
any given time, depending on the length of their regular shift. Any additional hours shall be forfeited.

The number of hours for which an Employee receives sick pay shall be deducted from the Employee’s
cumulative sick leave credits. Sick leave may be taken for a portion of a shift, in which case the
deduction will be made for each hour or portion thereof which the Employee was absent.

An Employee who is unable to report for duty by reason of illness or injury shall notify the Employee’s
immediate supervisor prior to the commencement of the shift or, where not practicable, as soon
thereafter as possible.

Upon termination of an Employee’s employment, for whatever reason, any unused sick leave credits
shall be forfeited.

In the event an Employee resigns or is terminated during the calendar year and the Employee has used
more sick leave credits from the Employee’s sick leave credit bank, than he/she has earned in
accordance with Article 24.01 for that portion of the calendar year, then the Employee shall repay the
excess sick leave credits so used to the Employer and the Employer shall be entitled to deduct the
amount owing from any final payment to the Employee.
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24.09

24.10

24.11

In the event an Employee is in receipt of Short Term Disability Benefits, all earned sick leave credits,
overtime credits, designated paid holiday credits, vacation credits, and other lieu time credits, may,
upon written request, be utilized by the Employee until exhausted, so that the Employee may continue
to receive one hundred percent (100%) of the Employee’s regular wage.

Employees working a seven (7) hour shift may use a maximum of twenty-one (21) hours of sick leave
credits, and Employees working an eight (8) or ten (10) hour shift may use a maximum of twenty-four
(24) hours of sick leave credits total for any combination of usage related to:

(a) for a medical or dental appointment for the employee or a dependent family member. The
Employee shall make every effort to schedule such appointments outside of normal working
hours; or

(b) to provide for the temporary care of a sick member of the employee's family.

(c) The P-600 shall identify whether the absence is in relation to dependent care, an appointment
or regular sick usage.

The Employer agrees to allow each employee to over extend their sick leave credits by fourteen (14)
hours for those who work seven (7) hours per day, by sixteen (16) hours for those who work eight (8)
hours per day, and by twenty (20) hours for those who work ten (10) hours per day in the first four (4)
months of the year. Employees who overextend their banks will first bring their sick bank balance back
to zero (0) before being permitted to take further sick leave. In the event that the employee resigns,
retires, or is terminated with a negative sick bank balance, the amount owing will be deducted from
her final pay cheque.
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ARTICLE 25 — BEREAVEMENT AND COMPASSIONATE LEAVE

Bereavement Leave

25.01

25.02

Upon notification to the Employer, an Employee who would otherwise have been at work shall be
allowed up to five (5) days’ leave with pay in the event of the death of a member of his/her immediate
family and such leave will not be charged against the Employee’s attendance credits. For the purpose
of this section, “immediate family”, shall include the Employee’s spouse, common-law spouse, mother,
father, stepmother, stepfather, mother-in-law, father-in-law, son, daughter, stepson, stepdaughter,
son-in-law, daughter-in-law, brother, sister, brother-in-law, sister-in-law, grandchildren, grandparents,
foster parent or legal guardian of the Employee and spouse or any relative with whom the Employee
lives.

Upon request to their supervisor, necessary travelling time, up to two (2) days, in addition to the leave
may be granted at the discretion of the Police Chief.

Compassionate Leave

25.03

25.04

25.05

The Employer shall grant up to twenty-six (26) weeks of leave without pay to an Employee who is in
receipt of, or awaiting, Compassionate Care Benefits under the Ontario Employment Standards Act and
the Canada Employment Insurance Act.

Should the Employee be granted leave and subsequently denied Employment Insurance Benefits for
the period so taken, any leave granted shall be converted to vacation leave and deducted from the
Employee’s vacation leave bank upon the Employee’s request.

Notwithstanding any other provision of this Collective Agreement the Employer may, for
compassionate reasons, provide Employees with additional leave with or without pay, at the discretion
of the Police Chief.

ARTICLE 26 - MARRIAGE LEAVE

26.01

After the completion of one (1) year of continuous employment and upon giving the Employer two (2)
weeks of written notice, an Employee shall be granted leave with pay for two (2) days to attend his, or
her wedding.
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WORKING CONDITIONS

ARTICLE 27 — SERVICE PAY

27.01

27.02

27.03

Service pay shall be granted to an employee for each five (5) year period of continuous service at the
same rate paid to officer of the Service.

Payment of such allowance shall be made to an employee prior to, or not later than, the 15™ day of
December in each calendar year.

Employees who retire or resign during the calendar year shall receive a pro-rated portion of their
annual entitlement by years of service.

ARTICLE 28 — JOB CLASSIFICATIONS

28.01

When the Employer proposes to modify or change an existing Classified position, the classification and
the salary range for that position shall be negotiated with the Alliance.

28.02 All positions within the bargaining unit must have a job description. Upon request by an employee, the

Employer shall provide employees with a copy of their job description.

ARTICLE 29 - TRAINING AND DEVELOPMENT

29.01

29.02

Training and development leave shall be granted in a fair and equitable manner.

Where, in the opinion of the Employer, an Employee wishes to undertake career development and/or
training courses which will be beneficial to the Employee and the Police Service, then the Employee
may request financial reimbursement from the Employer for tuition fees, books and other educational
material. Provided, however, that such financial assistance will only be paid if:

(i) The Employer has pre-approved the courses, in writing, together with the relevant budget;

(ii) The Employee has successfully completed the course(s)

29.03 The Alliance acknowledges that the Employer has budgetary constraints and that, of necessity, it must

deal with each request on a case by case basis.
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ARTICLE 30 - HOURS OF WORK

Headquarters, Regional Offices, and Mechanical Foreman

30.01

30.02

30.03

Normal hours of work for each Employee shall be a total of thirty-five (35) hours per week, Monday to
Friday, between 8:30 a.m. to 4:30 p.m., provided, however, that the normal hours for the Mechanical
Foreman shall be eight (8) hours per day and forty hours (40) per week, Monday to Friday, between
8:00 a.m. and 5:00 p.m.

An Employee may, upon request, perform their hours of work at times different than those provided
under clause 13.01. Under no circumstances, however, shall such hours commence before 7:30 a.m.
or extend beyond 5:30 p.m. Any such changes to the normal hours of work must be approved, in
writing, by the Police Chief.

An Employee shall be entitled to a fifteen (15) minute break in each half of their shift providing that
such break does not interfere with the operational requirements of the Police Service, and all
Employees shall be permitted to take a daily unpaid meal period of not more than sixty (60) minutes.

Offender Transport, Court Administrator and Cadets

30.04

30.05

30.06

30.07

30.08

30.09

The normal hours of work for Employees performing Offender Transport, Court Administrator and
Cadets duties shall be a total of forty (40) hours per week, averaged across the schedule of work,
posted from time to time by the Police Chief.

Work schedules shall be divided into a continuous block of hours and shall be eight (8) hours in
duration including a forty-five (45) minute paid lunch period, or ten (10) hours in duration, including a
fifty (50) minute paid lunch period. Employees shall only be required to work during their assigned
lunch period where there are immediate and evident operational requirements which preclude the
taking of a lunch break.

Where an employee is required to work during their assigned paid lunch period, the Employer may, at
its discretion, allow the employee to finish their shift forty-five (45) or fifty (50) minutes prior to their
normal end of shift.

No split shifts shall be worked by Employees performing Offender Transport duties.

An Employee shall be entitled to a minimum of eight (8) or ten (10) hours off duty, as the case may be,
between the time an Employee has completed a scheduled shift and the time the Employee
commences another scheduled shift, based on the length of the shift which the Employee has just

completed.

An Employee shall, in every normal work week, have a minimum of two (2) consecutive days off.
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30.10

30.11

30.12

Where an Employee on a regular shift is required by the Employee’s supervisory officer to terminate a
shift before the completion of the Employee’s shift, the Employee shall receive no less than the pay for
the hours he or she was scheduled to work for such shift.

An Employee shall be entitled to a fifteen (15) minute break in each half of their shift providing that
such break does not interfere with the operational requirements of the Police Service.

For Employees performing Offender Transport duties, shift schedules shall be posted six (6) weeks in
advance for all Employees, and:

(a) The Employer shall provide an Employee with a minimum of six (6) days’ personal notice of any
change in an Employee’s shift schedule.

(b) In the event an Employee’s scheduled shift is changed without the Employee first receiving six
(6) days’ personal notice, and the Employee works shifts other than those originally scheduled,
then the Employee shall be paid overtime premiums for those hours or shifts worked outside
the Employee’s originally scheduled shift.

ARTICLE 31 - OVERTIME AND LIEU TIME

31.01

31.02

31.03

31.04

31.05

Overtime shall be any time spent in the service of the Employer in excess of an Employee’s normal
hours of work.

Where an Employee is required to work for any period in excess of fifteen (15) minutes after the
Employee’s normal hours of work, such time shall accumulate, including the first fifteen (15) minutes
and be credited to the Employee as overtime.

Absent exigent circumstances or the unavailability of the Employee’s supervisor, manager or Police
Chief, all overtime must be pre-approved. Where, due to these circumstances, an Employee works
overtime without the appropriate approval, the Employee will contact their supervisor at the first
opportunity and discuss the reasons why the Employee worked overtime.

Where the Employer determines that an Employee shall not be permitted to work overtime without
the express pre-approval of the Employee’s supervisor, manager or Police Chief, the Employee shall be
so advised in writing.

Unless the Ontario Employment Standards Act or the Regulations thereto prescribe a greater rate, all
overtime shall be compensated at the rate of one and one-half (1 %) hour of overtime for every hour
worked in excess of the Employee’s normal hours of work or a portion thereof. For the purpose of
calculating partial hours, overtime shall be computed to the nearest half (1/2) hour, and a period of
fifteen (15) minutes to thirty (30) minutes shall be credited as half (1/2) hour while a period of one (1)
minute to fourteen (14) minutes shall be disregarded.
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31.06 Overtime may be taken in cash or in compensatory time off, at the Employee’s election. Overtime
which an Employee has accumulated may be taken off by the Employee as part of a day, or as whole
day or days. The Employee shall make the request to the Employee’s supervisor and the time off will
only be taken with the agreement of the Employee’s supervisor.

31.07 Where an Employee has accumulated hours in an overtime bank as provided for above, and at the end
of the calendar year, there are hours in the overtime bank, the Employee may carry all of the hours in
the overtime bank into the next calendar year and use the accumulated hours as days off as set out in
Article 14.06 above. Provided, however, that in any event an Employee shall not be permitted to
accumulate more than two hundred (200) hours in an overtime bank. Any banked time in excess of
two hundred (200) hours shall be cashed out at the Employee’s rate of pay in effect at the time it was
earned.

ARTICLE 32 - CALL BACK AND ON-CALL PREMIUM

32.01 An Employee who completes a shift and thereinafter, during off duty hours and before the
commencement of the Employee’s next scheduled shift, is called back to duty, shall be paid for each
such call back the greater of:

(a) one and one-half (1-1/2) times the employee’s regular hourly rate of pay, for each hour or part
thereof worked:

or
(b) four (4) hours at the Employee’s regular hourly rate of pay.

32.02 Call back pay shall only be paid if the call back was requested and confirmed by the Employee’s
supervisor.

ON-CALL PREMIUM

32.03 If an Employee is required by the Police Chief or designate to be on call and to perform on call duties,
they shall receive an allowance of one (1) hour's pay for every eight (8) hours they are on call.

ARTICLE 33 - BENEFITS

33.01 The Employer shall continue to contract with an insurance carrier for the purpose of providing insured
services, similar to the present coverage in respect of extended health care, emergency travel
assistance, dental care, short term disability, long term disability, life insurance and accidental death
and dismemberment. The Employer will provide each Employee with the booklet which outlines the
Insurance Plan. Based on the outline contained in this booklet, a summary of the benefits is set out in
Schedule (B) of this Agreement.
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ARTICLE 34 - OUT OF TOWN ASSIGNMENT

34.01 When authorized by the Employer to travel at the expense of the Employer, an Employee shall be
reimbursed such travel expenses that are reasonably incurred, in accordance with the Travel Policy of
the Employer.

ARTICLE 35 — PENSIONS

35.01 All Employees hired before May 1, 2013 shall be registered under the Public Service Pension Plan
(PSPP), administrated by the Ontario Pension Board. The contributions required and the terms of the
Pension Plan shall be as set out in the PSPP and as may be determined by the Ontario Pension Board.

35.02 All Employees hired after May 1, 2013 shall be enrolled in an alternate Pension Plan that has a
contribution rate equivalent to the PSPP contribution for their pay scale.

ARTICLE 36 - LAYOFF AND RECALL

36.01 The Employer shall, unless there is an emergency, give the Alliance and the affected Employee ninety
(90) days’ written notice prior to the effective date of any layoff and the Employer agrees to meet
with the Alliance to discuss alternatives to the layoff including redeployment, attrition and training for
anticipated vacancies.

36.02 The Employee with the least seniority shall be the first to be laid off provided that the next senior
Employee retained has the necessary skills, qualifications, abilities, and willingness to perform the work
available.

36.03 Subject to Article 36.08, Employees on layoff possessing the necessary skills, qualification, abilities, and
willingness to perform the work available, shall have a right of recall for positions which become
available, during the layoff, in reverse order of layoff. In determining the ability of the Employee to
perform the work, the Employer shall not act in an arbitrary or unfair manner.

36.04 The right of recall shall cease twelve (12) months after the date of layoff, and the Employee shall lose
all seniority and be deemed terminated.

36.05 The Employer shall not pay any portion of the cost of an Employee’s benefits, including pension
contributions, after the month in which the Employee is laid off, provided that, subject to the
conditions and the availability of the insurance benefits the Employee may seek to arrange to have his
or her benefits continued solely at the Employee’s expense until recall or until the expiry of the period
referred to in Article 36.04, whichever first occurs.
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36.06

36.07

36.08

Where an Employee is to be recalled, he, or she shall be informed of the recall by written notice. A
notice sent to the last known address of the Employee as shown on the records of the Employer shall
be deemed to be sufficient notice. It is the responsibility of each Employee on layoff to keep the
Employer informed of his or her current address. An Employee receiving recall notice shall advise the
Employer, in writing, within ten (10) days of the recall, notice that he or she accepts the recall, and will
commence employment at the date and place specified in the notice. Upon expiration, after ten (10)
days following the date of such recall notice, any and all employment and recall rights of an

Employee shall terminate where the Employee has not provided written acceptance of the
recall.

Other than the right of recall, and the benefits provided in this Article, during the period of layoff, an
Employee on layoff shall not be entitled to any of the benefits in this Agreement.

If an Employee has received a layoff notice and possesses the necessary skill, qualifications, abilities
and a willingness to perform the work and is senior to another Civilian Employee who is in the
Bargaining Unit, then that Employee shall be entitled to bump the more junior Employee and assume
the junior Employee’s position at the same rate of pay earned by the junior Employee. Provided,
however, that if the position is located at another Detachment or Regional Office then the Employee
exercising this privilege shall have fifteen (15) days to notify the Police Chief in writing of his/her wish
to exercise such bumping privilege and the Employee shall be personally responsible for all associated
moving and living costs without reimbursement from the Employer. Any written notice received by the
Employer more than fifteen (15) days after the layoff notice shall be of no force and effect.

ARTICLE 37 - SEVERANCE PAY

37.01

37.10

The Employer will pay Severance Pay to Employees who have completed five (5) years of continuous
service, and who:

(i) are laid off with no possibility of recall; or

(ii) resigns, for Employees hired on or before December 31, 2009; or
(iii) retire; or

(iv) die.

The amount of such Severance Pay shall be one (1) week’s pay for every full year of service at the
Employee’s rate of pay at the date of layoff, resignation, retirement or death. The said Severance Pay
paid by the Employer shall be inclusive of termination and/or Severance Pay required to be paid by the
Employer under the Ontario Employment Standards Act and the Regulations thereto as amended.

ARTICLE 38 - RESIGNATIONS

38.01

An Employee who has submitted a written resignation to the Employer may withdraw the resignation
within forty-eight (48) hours thereafter, excluding Saturdays and Sundays, and statutory holidays, on
written notice to the Police Chief.
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ARTICLE 39 - SECONDARY EMPLOYMENT

39.01

Unless otherwise specified by the Employer as being in an area that could represent a conflict of
interest, Employees shall not be restricted in engaging in other employment outside the hours they are
required to work for the Employer.

ARTICLE 40 - EMPLOYMENT RECORDS

40.01

40.02

40.03

Discipline entries in the employment file shall be expunged twenty-four (24) months after the
completion of the discipline, providing there has been no further discipline.

Each Employee is entitled to review his or her employment record prior to being counseled and on
request, not to exceed twice per year, to receive a copy of any document in the record. To preserve
the confidentiality of the employment file, any document will be provided to the employee only in
person or forwarded through regular mail.

Every entry or notation made in an Employee’s employment record with respect to disciplinary matters
pertaining to the Employer shall be brought to the Employee’s attention within fourteen (14) days.

ARTICLE 41 — REMOTE PREMIUM

41.01

41.02

41.03

41.04

41.05

41.06

The Employer agrees to pay civilian members included in this agreement an hourly premium of $0.75
for hours spent in or traveling to and from remote, fly-in communities on business for the Employer.
Employees shall receive the premium for work and travel as follows:

For all civilian employees, except Offender Transport, Court Administrator and Cadets:
1. The premium will come into effect at the commencement of the flight to the remote
community, and
2. The premium shall stay in effect until the end of the return flight,
For Offender Transport and Court Administrator the premium will come into effect only when
escorting and guarding prisoners at court in remote, fly-in communities. Travel time will not be
included.

Cadets are excluded from this premium.

Notwithstanding the above, time spent traveling to and from airports and time spent waiting for
originating flights in urban airports will not result in premiums being paid.

For the purposes of payroll, the Employer shall create a reporting system for the accurate reporting of
hours spent in and traveling to and from remote locations.
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ARTICLE 42 - WORKPLACE SAFETY AND INSURANCE

42.01 An Employee who is absent from duty as a result of a work-related illness or injury shall:

(a) Comply with all provisions set out in the NAPS Policy regarding WSIB procedures and with
requirements as set out in WSIB legislation and directives.

(b) If capable and qualified, and if sanctioned by the appropriate WSIB Official, participate in
the NAPS Early and Safe Return to Work Program to perform any modified position that they are
medically deemed capable of performing.

In such instances, the Employer shall be able to place an injured or ill Employee into any
position within the Bargaining Unit without having to post such position. It is further
understood that the Employee shall not relinquish any rights granted under the Collective
Agreement if non-unionized work is performed.

(c) Without delay comply with any reasonable request for a Functional Abilities Assessment
requested by the Employer, provided the Employer pays for such assessment.

(d) Continue to receive the Employee’s regular salary for a period of not more than two (2) months
or until the Employee begins to received WSIB income replacement benefits, whichever is the
lesser period of time. Provided however that if they Employee fails to reasonably cooperate
with the Employer and the WSIB with respect to their requirements, then the Employer shall be
entitled, after consultation with the Alliance, to terminate the salary payment referred to at an
earlier date. Thereafter, an Employee may increase the monthly amount received from WSIB
to one hundred percent (100%) of their regular rate of pay by using any, some, or all of their
accumulated and earned overtime, statutory holiday time, lieu time, vacation time, and sick day
banked credits; and

(e) Continue to receive full coverage under this Collective Agreement and the Employer shall
continue to contribute one hundred percent (100%) of all benefits and pension contributions as
required by the WSIB Act as amended from time to time.

(f) If the WSIB claim is denied on the basis of medical entitlement, then all the monies paid out by
the Employer will be an amount owed by the Employee to the Employer.

(g) Monies owed may be recovered under a suitable repayment plan negotiated by the Employee
and the Employer and, failing agreement, the Employer may deduct up to ten per cent
(10%) of the gross salary from the Employee’s wages on each pay cheque until the full amount
owing is repaid. Monies may also be recoverable by order of an Arbitrator enforced in the
Courts.

ARTICLE 43 — DUTY TO ACCOMMODATE

43.01 Where an Employee recovers from an illness or disability within the first twenty-four (24) months and
can perform the Employee's regular occupation, the Employer shall return the Employee to the
Employee's regular occupation at the level or step that the employee was at when the leave
commenced.
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43.02 The Employer may assign to a different position, with different terms and conditions of employment,

43.03

any Employee who, after an absence due to work-related illness or injury is unable to perform the
work performed by the Employee prior to the absence as determined by the Employee’s medical
practitioner.

Where the Employee’s medical practitioner provides insufficient information for the parties to craft a
suitable accommodation, the Employer may require the Employee to provide additional information
from another medical practitioner or specialist.

ARTICLE 44 - PROMOTION PROCEDURE

44.01

44.02

44.03

44.04

44.05

44.06

It is the goal of the Employer to fill every vacant position, existing and anticipated, with the best
available candidate and where reasonably possible, to enable Employees to advance within the
organization.

All vacancies for positions within the Bargaining Unit shall be posted on the NAPS Intranet and at
Headquarters and Regional Offices. The posting shall be for a period of no less than ten (10) working
days in order to allow interested applicants to file their applications.

All internal postings shall contain the following information:
(i) location

(i) title

(iii) hours of work and length of term
(iv) qualifications

(v) wage rate

The Employer shall make a short list of candidates who appear to meet the criteria for the position and
conduct interviews if, in the opinion of the Employer, interviews are required.

The Employer shall, acting reasonably and in good faith in accordance with Article 17.01, determine if a
suitable candidate has applied for the position and in the event a suitable candidate is not selected, the
position shall be advertised externally.

In the event the successful applicant is an existing employee then the Employer agrees that the
successful applicant shall be allowed a trial period of up to thirty (30) days, during which the Employer
will determine if the Employee has the satisfactory skill and ability to perform the job. Within the
period of thirty (30) days referred to above, the Employee may elect to voluntarily return, or be
returned by the Employer to the position she/he formerly occupied, without loss of seniority. The
vacancy, resulting from the posting, may be filled on a temporary basis by the Employer until the trial
period is completed.
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ARTICLE 45 — ACTING PAY

45.01

45.02

45.03

An Employee who is assigned by the Chief of Police temporarily to perform the duties of a classification
with a higher rate of pay for more than five (5) days, shall be compensated at the rate of pay for the
higher classification, effective the date on which she commenced the duties.

Employees assigned to perform the duties of a higher classification shall be paid as if assigned to the
first salary level of the higher classification, provided that where such a change results in an increase of
less than three percent (3%), she shall receive the next higher salary level rate.

For further clarity, the provisions of Article 18 will come into effect only when a formal offer for an
acting position is provided.

ARTICLE 46 — TERM EMPLOYEES

46.01

46.02

b)

46.03

46.04

46.05

46.06

Term Employees hired for a period of greater than six (6) months shall be entitled to seven percent
(7%) per pay cheque in lieu of benefits and six percent (6%) per pay cheque in lieu of vacation credits.

Any term employee who is continuously employed for a period of two (2) years or more in the same
position shall become a permanent employee, unless:

The term position arises from a permanent employee’s extended, approved leave which exceed two
(2) years, or

The term position arises from temporary, special program funding.
In either case, consultation with the Alliance shall take place.

Term Employees will be given the pro-rated annual entitlement of sick credits effective their first day
of employment.

Where a term Employee is employed with the Employer immediately following their term
appointment, all hours worked during their term shall count towards seniority hours with the
Employer.

Term employees will not be enrolled in the pension plan.

A period of term employment may be terminated by either party upon issuance of notice in
compliance with the Employment Standards Act of Ontario.

31|Page



ARTICLE 47 — CLOTHING ALLOWANCE

47.01 Employees required to purchase CSA-approved work boots for the purpose of health and safety shall
be reimbursed by the employer to a maximum of two hundred and fifty dollars (5250) per year, upon
submission of a receipt.

47.02 The Employer shall provide uniforms or coveralls to Employees where the Employer determines that
such uniforms are necessary in the performance of their duties.

47.03 An Employee required to work outside or travel to NAPS remote northern communities by the
Employer shall be provided with toque, gloves, jacket, and boots.

ARTICLE 48 - LEGAL INDEMNIFICATION

48.01 The Employer shall continue to contract with an insurance carrier for the purpose of providing legal
expense reimbursements similar to the present coverage. The Employer will provide each Employee
with a summary of the legal indemnification contained in the contract of insurance.

48.02 In addition to the foregoing, where an Employee has been charged with an offence under any Act while
acting on behalf of the Employer, the Chief of Police may, on a written application from the Employee,
supported by a letter from the Employee's counsel, provide funds to the Employee for the purpose of
providing a retainer to such counsel of his/her choice for legal fees and disbursements. Upon receipt of
a written application for funds, the Chief of Police shall proceed as follows:

(a) The Chief of Police shall, in his discretion and on a reasonable basis, determine if the Employee
is likely to be indemnified for the costs of legal counsel pursuant to the Contract of Insurance
referred to above, and, if he determines that coverage is reasonably foreseeable, then,

(b) The Chief of Police shall provide funds to the Employee's counsel in an amount not greater than
ten (10%) percent of the estimated legal fees and disbursements, or five thousand ($5,000.00)
dollars, whichever is the lesser amount. In the event of a dispute, the amount shall be
determined by the Police Services Board's solicitor.

(c) In the event it is subsequently determined that the Employee is not entitled to indemnification
under the Contract of Insurance by virtue of a conviction or otherwise, the Employee shall
reimburse the Police Services Board for all funds advanced.

(d If an Employee is subsequently acquitted or exonerated of any alleged offence under any Act,
while he/she was acting in the lawful execution of their duty, the Employer shall pay any
deductible contained in the Contract of Insurance.

48.03 The Alliance agrees with the Employer that, subject to the terms and provisions of the Contract of

Insurance referred to above and this paragraph, there is no legal obligation on the Employer to provide
legal indemnification for the Employees of the Bargaining Unit.
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PAY ADMINISTRATION AND DURATION

ARTICLE 49 - PAY ADMINISTRATION

49.01

49.02

49.03

49.04

49.05

49.06

The Employer shall pay each Employee the salary and wages as set out in Schedule “A” annexed hereto
and forming part of this Agreement.

The Employer shall provide each Employee with an itemized statement of the salary, overtime and
other supplementary pay and deductions for each pay period.

Except when it is beyond its control, the Employer shall deposit an Employee’s salary and wages in the
Employee’s bank account not later than 0700 hours on each pay day.

The Employer shall not make any deductions from an Employee’s salary and wages unless authorized
by the Employee, statute, court order, arbitration or this Agreement.

Except as authorized or permitted by Federal or Provincial statute, the Employer shall not claim set-off
against the salary and wages of any Employee, make any claim against such salary and wages for
liguidated or unliquidated damages, or retain, cause to be retained to itself or accept directly or
indirectly any salary and wages payable to an Employee.

Employees must ensure that their personal contact information remains current, providing information
in accordance with Employer policy.

ARTICLE 50 - SEVERABILITY OF TERMS

50.01

In the event that any of the terms of this Agreement are found to be invalid, only such term shall be
void. All other terms and conditions shall remain in full force and effect.

ARTICLE 51 - TERM OF AGREEMENT

51.01 This Agreement, with the exception of Schedule “A”, shall become effective as of the date of

ratification by the Employer and the Alliance and shall remain in effect until the 315 day of March,
2024.
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Signed in Thunder Bay, Ontario this

Nishnawbe Aski Police Service Board

For Nishnawbe Aski Police Service

Fl bk

Roland Morrison
Chief of Police

o

Db,

arryl Sefider
Deputy Chief of Police

/7’)7/03// /’(/

Susan Maxwell
Director of Finance

Elise Demeo
Director of Human Resources

/)/f C\M\GS&*

Halley Watson
Human Resources

29 day of ,Q,{haQ 2021.

Public Service Alliance of Canada

For the Public Service Alliance of Canada

—

Craig Reynolds
Regional Executive Vice President

. ! "5
Denise Genier
Bargaining Team

“Cindy iemens
Bargaining Team

i

I
A‘““" d %, \ Qa ‘@&CLL ‘/\5\/ /\
Nancy Levan
Bargaining Team

[l

Sér(@JaVGoodick\
Negotiator




LETTER OF UNDERSTANDING

BETWEEN:
NISHNAWBE ASKI POLICE SERVICE BOARD (EMPLOYER)
-AND-
PUBLIC SERVICE ALLIANCE OF CANADA (UNION)

The parties agree that the position of Court Administrator in the Northeast Regional Office is held by the
incumbent Michelle Dorschner and will be paid as outlined in Schedule "A", of the Collective Agreement.

The parties further agree if the position becomes vacant, it will be filled by a member of the Officer Bargaining

Unit and fall under the Collective Agreement between the Public Service Alliance of Canada (Local 00401) and
the Nishnawbe Aski Police Service.

For the Employer For the Union
Roland Morrison Craig Reynolds
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LETTER OF UNDERSTANDING

BETWEEN:

NISHNAWBE ASKI POLICE SERVICE BOARD (EMPLOYER)
-AND-

PUBLIC SERVICE ALLIANCE OF CANADA (UNION)

The parties agree that Helen Defranceschi will take on additional financial duties effective June 22, 2015. She
will be paid as a Finance Administrator as outlined in Schedule “A” of the Collective Agreement and will
receive an additional $6000 annually as compensation for the additional duties to be paid 1/26 on each pay.

The additional duties will not be added to the existing job description and are specifically only for this
agreement. They include but are not limited to: month-end closing, account reconciliations, Accpac reporting
and maintenance, grant reporting, HST reports, budget preparation, year-end file preparation, and vehicle
data base maintenance.

The agreement shall be reviewed annually by all parties.

The parties further agree that if Helen Defranceschi or the Director of Finance leave their position, this Letter
of Understanding becomes void.

Signed in Thunder Bay, Ontario this 29 day of 2‘32[ .
For the Employer For the Union
Roland Morrison Craig Reynolds
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LETTER OF UNDERSTANDING

BETWEEN:
NISHNAWBE ASKI POLICE SERVICE BOARD (EMPLOYER)
-AND-
PUBLIC SERVICE ALLIANCE OF CANADA (UNION)

The parties agree that the two positions of CPIC Operator (NE & NW) have taken on additional responsibility
for the Sex Offender Registry (SOR) for which compensation is warranted.

In addition to the base pay identified in Schedule “A”, they will receive an additional $5,000.00 annually each
as a compensation for the additional duties to be paid 1/26™ on each pay.

The additional duties will not be added to the existing job description(s) and are specifically only for this
agreement. They include additional administrative duties for the Sex Offender Registry (SOR) as laid out under
section 2.64.2 - Regional Detective Sergeant.

The agreement shall be reviewed annually by all parties.

The parties further agree that if any of the positions of CPIC Operator becomes vacant, this Letter of
Understanding becomes void.

Signed in Thunder Bay, Ontario this 24 day of@hg 202U :

For the Employer For the Union
Roland Morrison Craig Reynolds




SCHEDULE “A” - Rates of Pay

Schedule "A" 4-Feb-21 OPP PARITY GRID
Date Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Hrs/
week
Court Administrator
1.00% 01/04//2020 81,244.03 83,365.84 85,445.22 86,293.93 40
1.75% 2021-04-01 82,665.80 84,824.74 86,940.51 87,804.08
1.00% 2022-04-01 83,492.46 85,672.99 87,809.91 88,682.12
1.25% 2023-04-01 84,536.11 86,743.90 88,907.54 89,790.64
Court Assistant
1.00% 2020-04-01 58,240.98 59,447.76 60,691.67 62,028.40 63,532.24 64,126.34 35
1.75% 2021-04-01 59,260.19 60,488.09 61,753.77 63,113.90 64,644.05 65,248.55
1.00% 2022-04-01 59,852.80 61,092.97 62,371.31 63,745.04 65,290.49 65,901.04
1.25% 2023-04-01 60,600.96 61,856.63 63,150.95 64,541.85 66,106.62 66,724.80
CPIC Operator
1.00% 2020-04-01 54,319.88 55,490.27 56,660.66 57,831.05 59,001.43 60,171.82 35
1.75% 2021-04-01 55,270.47 56,461.35 57,652.22 58,843.09 60,033.96 61,224.83
1.00% 2022-04-01 55,823.18 57,025.96 58,228.74 59,431.52 60,634.30 61,837.08
1.25% 2023-04-01 56,520.97 57,738.79 58,956.60 60,174.42 61,392.22 62,610.04
Criminal Intel. Analyst
1.00% 2020-04-01 75,599.83 78,339.22 81,078.62 83,818.02 86,557.41 89,296.81 92,036.24 35
1.75% 2021-04-01 76,922.82 79,710.16 82,497.49 85,284.83 88,072.17 90,859.50 93,646.87
1.00% 2022-04-01 77,692.05 80,507.26 83,322.47 86,137.68 88,952.89 91,768.10 94,583.34
1.25% 2023-04-01 78,663.20 81,513.60 84,364.00 87,214.40 90,064.80 92,915.20 95,765.63
Finance Administrator
1.00% 2020-04-01 56,365.83 57,628.31 58,946.48 60,338.92 61,842.75 62,511.12 35
1.75% 2021-04-01 57,352.23 58,636.80 59,978.04 61,394.85 62,924.99 63,605.06
1.00% 2022-04-01 57,925.75 59,223.17 60,577.82 62,008.79 63,554.24 64,241.11
1.25% 2023-04-01 58,649.83 59,963.46 61,335.05 62,783.90 64,348.67 65,044.12
IT Systems Coordinator
1.00% 2020-04-01 77,865.31 80,662.73 84,444.52 88,228.36 92,342.04 93,264.44 35
1.75% 2021-04-01 79,227.95 82,074.32 85,922.30 89,772.36 93,958.02 94,896.56
1.00% 2022-04-01 80,020.23 82,895.07 86,781.52 90,670.08 94,897.60 95,845.53
1.25% 2023-04-01 81,020.48 83,931.26 87,866.29 91,803.46 96,083.82 97,043.60
IT Technician
1.00% 2020-04-01 69,819.78 72,108.11 74,396.95 77,453.02 80,630.46 81,434.55 35
1.75% 2021-04-01 71,041.62 73,370.00 75,698.90 78,808.44 82,041.49 82,859.66
1.00% 2022-04-01 71,752.04 74,103.70 76,455.89 79,596.53 82,861.91 83,688.25
1.25% 2023-04-01 72,648.94 75,030.00 77,411.59 80,591.48 83,897.68 84,734.36
Logistics Administrator (formerly Transport Coordinator)
1.00% 2020-04-01 56,365.83 57,628.31 58,946.48 60,338.92 61,842.75 62,511.12 35
1.75% 2021-04-01 57,352.23 58,636.80 59,978.04 61,394.85 62,924.99 63,605.06
1.00% 2022-04-01 57,925.75 59,223.17 60,577.82 62,008.79 63,554.24 64,241.11
1.25% 2023-04-01 58,649.83 59,963.46 61,335.05 62,783.90 64,348.67 65,044.12
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Position Date Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Hrs/
Maintenance Assistant (new)
1.00% 2020-04-01 47,714.16 48,011.21 48,308.26 48,605.31 48,902.36  49,199.42 35
1.75% 2021-04-01 48,549.16 48,851.40 49,153.65 49,455.90 49,758.15 50,060.41
1.00% 2022-04-01 49,034.65 49,339.92 49,645.19 49,950.46 50,255.73 50,561.02
1.25% 2023-04-01 49,647.58 49,956.67 50,265.76 50,574.84 50,883.93 51,193.03
Supervisor, Facilities Maintenance (was Maintenance Coordinator)
1.00% 2020-04-01 68,754.90 70,663.85 72,798.32 75,055.95 77,477.77 78,237.05 35
1.75% 2021-04-01 69,958.11 71,900.47 74,072.30 76,369.43 78,833.63 79,606.20
1.00% 2022-04-01 70,657.69 72,619.47 74,813.02 77,133.12 79,621.97 80,402.26
1.25% 2023-04-01 71,540.91 73,527.22 75,748.18 78,097.28 80,617.24 81,407.29
Maintenance Mechanic
1.00% 2020-04-01 50,220.54 50,684.69 51,130.27 40
1.75% 2021-04-01 51,099.40 51,571.67 52,025.05
1.00% 2022-04-01 51,610.40 52,087.39 52,545.30
1.25% 2023-04-01 52,255.53 52,738.48 53,202.11
Mechanic Foreman
1.00% 2020-04-01 81,986.66 83,365.84 84,745.01 40
1.75% 2021-04-01 83,421.43 84,824.74 86,228.05
1.00% 2022-04-01 84,255.64 85,672.99 87,090.33
1.25% 2023-04-01 85,308.84 86,743.90 88,178.96
Offender Transport
1.00% 2020-04-01 79,249.53 81,244.03 83,365.84 84,214.56 40
1.75% 2021-04-01 80,636.40 82,665.80 84,824.74 85,688.31
1.00% 2022-04-01 81,442.76 83,492.46 85,672.99 86,545.20
1.25% 2023-04-01 82,460.79 84,536.11 86,743.90 87,627.01
Office Administrator
1.00% 2020-04-01 58,240.98 59,447.76 60,691.67 62,028.40 63,532.24 64,126.34 35
1.75% 2021-04-01 59,260.19 60,488.09 61,753.77 63,113.90 64,644.05 65,248.55
1.00% 2022-04-01 59,852.80 61,092.97 62,371.31 63,745.04 65,290.49 65,901.04
1.25% 2023-04-01 60,600.96 61,856.63 63,150.95 64,541.85 66,106.62 66,724.80
Office Assistant - NOT USED
1.00% 2020-04-01 50,740.39 51,761.51 52,819.76 54,045.10 55,251.88 55,808.85 35
1.75% 2021-04-01 51,628.34 52,667.33 53,744.10 54,990.89 56,218.79 56,785.51
1.00% 2022-04-01 52,144.63 53,194.01 54,281.54 55,540.80 56,780.98 57,353.36
1.25% 2023-04-01 52,796.43 53,858.93 54,960.06 56,235.06 57,490.74 58,070.28
Office Assistant/FOI
1.00% 2020-04-01 54,687.48 55,827.42 56,967.36 58,107.30 59,247.24 60,387.19 35
1.75% 2021-04-01 55,644.51 56,804.40 57,964.29 59,124.18 60,284.07 61,443.96
1.00% 2022-04-01 56,200.96 57,372.44 58,543.93 59,715.42 60,886.91 62,058.40
1.25% 2023-04-01 56,903.47 58,089.60 59,275.73 60,461.87 61,648.00 62,834.13
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Position Date Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Hrs/
Records Management
1.00% 2020-04-01 76,071.59 78,982.52 81,893.45 84,804.39 87,715.33 90,626.27 35
1.75% 2021-04-01 77,402.84 80,364.71 83,326.59 86,288.47 89,250.35 92,212.23
1.00% 2022-04-01 78,176.87 81,168.36  84,159.86 87,151.35 90,142.85 93,134.35
1.25% 2023-04-01 79,154.08 82,182.96 85,211.85 88,240.74 91,269.64 94,298.53
Quartermaster
1.00% 2020-04-01 62,752.47 63,851.57 64,950.66 66,049.76 67,148.86 68,247.95 35
1.75% 2021-04-01 63,850.64 64,968.97 66,087.30 67,205.63 68,323.96 69,442.29
1.00% 2022-04-01 64,489.15 65,618.66 66,748.17 67,877.69 69,007.20 70,136.72
1.25% 2023-04-01 65,295.26 66,438.89 67,582.53 68,726.16 69,869.79 71,013.43
Suvivor Support Worker
2020-04-01 65,000.00 65,975.00 66,964.63 67,969.09 68,988.63 70,023.46 35
1.75% 2021-04-01 66,137.50 67,129.56 68,136.51 69,158.55 70,195.93 71,248.87
1.00% 2022-04-01 66,798.88 67,800.86 68,817.88 69,850.13 70,897.89 71,961.36
1.25% 2023-04-01 67,633.86 68,648.37 69,678.10 70,723.26 71,784.11 72,860.88
CADET PROGRAM
Cadet
1.00% 2020-04-01 61,430.42 61,797.66 61,960.87 40
1.75% 2021-04-01 62,505.45 62,879.12 63,045.19
1.00% 2022-04-01 63,130.51 63,507.91 63,675.64
1.25% 2023-04-01 63,919.64 64,301.76 64,471.59
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SCHEDULE “B” - Benefit Summary

NISHNAWBE-ASKI POLICE SERVICE
Benefit Summary

Employee Life Insurance

300% of annual earnings up to $120,000 is
provided by employer

Employees may opt to increase the
coverage at their own cost — 300% of
annual earnings up to a maximum of
$500,000 upon evidence of insurability

Dependent Life Insurance

Spouse $10,000
Child $ 5,000

Employee Accidental Death, Dismemberment

and Specific Loss

An amount equal to your life insurance
(principal sum)

Short Term Disability Benefits
Waiting Period
Maximum benefit period
Amount

7 days
17 weeks
65% of weekly earnings

Long Term Disability Benefits
Waiting period

120 days

Amount 75% of monthly earnings to $3,200 is
provided by the employer
Employees may opt to increase the
coverage at their own cost — 75% of
monthly earnings up to a maximum of
$4,000 upon approval of evidence of
insurability

Healthcare
Deductible Nil
Reimbursement level 100%

Basic Expense Maximums:
Hospital
Home nursing care

In-Canada prescription drugs
Smoking cessation products
Hearing aids

Speech aids

Custom-fitted orthopedic shoes
Myoelectric arms

External breast prosthesis
Surgical brassieres

Mechanical patient lifters

Outdoor wheelchair ramps
Blood-glucose monitoring machine
Transcutaneous nerve simulators
Extremity pumps for Lymph edema

Private room

$5,000 for a maximum of 12 months per
condition

Included

$500 lifetime

$700 every 5 years

$1,000 lifetime

$300 every 12 months

$10,000 per prosthesis

1 every 12 months

1 every 12 months

$2,000 per lifter once every 5 years
$2,000 lifetime

1 every 4 years

$700 lifetime

$1,500 lifetime
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Custom-made compression hose

Wigs for cancer patients
Vaccines

Hepatitis A & B

Paramedical Expense Maximums
Chiropractors
Physiotherapists
Podiatrists
Naturopaths
Osteopaths
Psychologists/social workers
Speech therapists
Massage therapists
Audiologists

Vision care Expense Maximums
Eye examinations
Glasses and contact lenses

Lifetime Healthcare Maximum

4 pairs each calendar year
$200 lifetime

Life of the vaccine

$750 each calendar year
$750 each calendar year
$750 each calendar year
$750 each calendar year
$750 each calendar year
$750 each calendar year
$750 each calendar year
$750 each calendar year
$750 each calendar year

1 every 24 months
$400 every 24 months

Unlimited

Dental Care
Payment basis

Deductible
Reimbursement levels:
Basic coverage
Major coverage
Orthodontic coverage
Accidental dental injury coverage

Plan Maximums
Accidental dental injury treatment
Dentures and bridgework
Orthodontic treatment
All other treatment

The dental fee guide in effect on the date
treatment is rendered for the province in
which treatment is rendered

100%
80%
50%
100%

Unlimited

$1,500 every 5 years
$1,500 lifetime

$1,500 each calendar year
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