
Product Portfolio



THE
STARKEY
PROMISE

Unrivaled  
innovation

Highest  
quality  

products

Most reliable 
delivery

Industry-best 
service

At Starkey, we are committed to helping you help your 
patients hear and live their best lives — through the 
most innovative technology, highest quality products, 
industry-best customer service, and delivery you  
can rely on. 

It’s excellence without exception,  
and it’s our promise to you.

Excellence
without exception



Power Dome 
8-10 mm, 10-12 mm,  
12-14 mm

Custom Cased Receiver
Custom shell with  
embedded receiver

Stock Silicone 
RIC Earmold 

Stock Silicone Helix 
RIC Earmold

Stock Hollow  
Silicone RIC Earmold

Comfort Bud Open 
5 mm, 6 mm, 7 mm,  
9 mm, 11 mm

Comfort Bud Occluded 
4 mm, 5 mm, 6 mm,  
7 mm, 9 mm, 11 mm
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Shell Colours 

Clear 

Pink 

Light Brown

 

Blue/Red 

Black

Faceplate Colours 

Pink

	 Light Brown

	 Medium Brown

 

Chestnut

	 Dark Brown

	 Black

Compatible Apps

My Starkey Hear Share

Scan to  
check phone  
compatibility

StarLink Edge
Table Microphone

StarLink
Remote Control 2.0

StarLink Edge
Edge TV Streamer

StarLink Edge
Remote Microphone

  Waterproof*       Wireless      Rechargeable     Status Indicator Light 
*Up to 1m.

ITE R
    

ITC R
    

RIC 312RIC RT
       

mRIC R
       

CIC
       

ALL NEWTech Tiers / Channels  / Bands

24 / 20 / 16

CROS COMPATIBLE CROS COMPATIBLE

Wireless Accessories

Available Colours

Fitting Ranges

Engineered with our industry-leading AI, our G3 Gen AI Neuro Processor, and the 
world’s first DNN-powered directionality system, DNN 360, all-new Omega AI is 
Starkey’s most advanced hearing technology yet. It’s designed to come closer to 
restoring the normal sense of hearing than any hearing technology before it.
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RIC with Custom Cased 
Receiver CIC 
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**ITE R does not 
include L matrix.
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Edge Mode+

Automatic & User Control
Personalisation

App Control

Speech Optimisation

Consonant Brightness  
Maximum

 
Mild

 
Mild

Voice AI*

  ENHANCED   Sound Manager

ALL NEW

DNN Directionality**

ALL NEW  
DNN Spatial Awareness**

Quiet  
Maximum expansion

 
Moderate expansion

  
Mild expansion

Machine Noise Reduction  
Up to 22 dB of reduction

 
Up to 12 dB of reduction

 
Up to 7 dB of reduction

Speech in Noise Reduction  
Up to 22 dB of reduction

 
Up to 10 dB of reduction

 
Up to 8 dB of reduction

Transient Noise Reduction  
Up to 15 dB of reduction

 
Up to 9 dB of reduction Up to 6 dB of reduction

Wind Reduction  
Up to 35 dB of reduction

 
Up to 19 dB of reduction Up to 10 dB of reduction

Additional Key Features

ALL NEW  Gen AI Smart Assistant & TeleHear AI 
Translate

Transcribe
Multiflex Tinnitus Pro  

Smart Assistant
2-Way Audio 

Hearing Health & Activity Tracking
Fall Alert & Balance Assessment

Reminders & Self Check
Auto Sleep

Tap Control
TeleHear full remote fit

REM Target Match
Demo Stream

*For iOS users only. **RIC styles only.Features noted above in blue are available within My Starkey app.
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All chargers include
Turbo Charge

StarLink Charger 2.0
•	mRIC R / RIC RT

StarLink Custom Charger 2.0
•	ITC / ITE R

StarLink Premium Custom Charger 2.0
w/ onboard battery
•	ITC / ITE R

Charging Solutions

SnapFit 2.0 Stock and Custom Cased Receivers

StarLink Premium Charger 2.0
w/ onboard battery
•	mRIC R / RIC RT



*Up to 1m.

Tech Tiers / Channels  / Bands

StarLink
TV Streamer

StarLink
Remote Control 2.0

StarLink Mini
Remote Microphone

StarLink
Remote Microphone +

StarLink
Table Microphone

Wireless Accessories

12 

*For iOS users only. **Rechargeable styles only. 
Features noted above in blue are available within My Starkey app.

Genesis AI marked a new beginning for hearing technology by introducing 
the industry to the most advanced processor technology with a unique 
onboard Deep Neural Network (DNN) accelerator. This Neuro Sound 
Technology in Genesis AI is designed to deliver sound so transparent  
and true to life, patients will forget they’re wearing hearing aids.

  Waterproof*       Wireless      Rechargeable
*Up to 1m.

ITE R
    

ITC R
    

CIC
       

All chargers include
Turbo Charge

Charging Solutions
Tech Tiers | Channels | Bands 
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Edge Mode+

Automatic
User Control

Personalisation
App Control

Speech Optimisation

Consonant Brightness

Voice AI*

Sound Manager

Quiet  
Mild 

expansion

Machine Noise Reduction  
Up to 7 dB  

of reduction

Speech in Noise Reduction  
Up to 8 dB  

of reduction

Transient Noise Reduction
Up to 6 dB  

of reduction

Wind Reduction
Up to 10 dB  

of reduction

Additional Key Features

Translate
Transcribe

Multiflex Tinnitus Pro  
Smart Assistant & Find My Hearing Aids

2-Way Audio 
Hearing Health & Activity Tracking

Fall Alert
Reminders & Self Check

Auto Sleep
Tap Control

TeleHear full remote fit
REM Target Match

Waterproof up to 1m**
Apple Watch Controls*
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Shell Colours 

Clear 

Pink 

Light Brown

 

Blue/Red 

Black

Faceplate Colours 

Pink

	 Light Brown

	 Medium Brown

 

Chestnut

	 Dark Brown

	 Black

Available Colours

Fitting Ranges

RIC with Stock Receiver
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RIC with Custom Cased Receiver 
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RIC 312
       

RIC RT
    

mRIC R
    

CROS COMPATIBLE CROS COMPATIBLE

CIC NW

StarLink Charger 2.0
•	mRIC R / RIC RT

StarLink Custom Charger 2.0
•	ITC / ITE R

StarLink Premium Custom Charger 2.0
w/ onboard battery
•	ITC / ITE R

Charging Solutions

StarLink Premium Charger 2.0
w/ onboard battery
•	mRIC R / RIC RT

Compatible Apps

My Starkey

Scan to  
check phone  
compatibility

Power Dome 
8-10 mm, 10-12 mm,  
12-14 mm

Custom Cased Receiver
Custom shell with  
embedded receiver

Stock Silicone 
RIC Earmold 

Stock Silicone Helix 
RIC Earmold

Stock Hollow  
Silicone RIC Earmold

Comfort Bud Open 
5 mm, 6 mm, 7 mm,  
9 mm, 11 mm

Comfort Bud Occluded 
4 mm, 5 mm, 6 mm,  
7 mm, 9 mm, 11 mm

SnapFit 2.0 Stock and Custom Cased Receivers



*Up to 1m.
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Shell Colours  

Clear 

Pink 

Light Brown

 

Blue/Red 

Black

Faceplate Colours 

Pink

	 Light Brown

	 Medium Brown

 

Chestnut*

	 Dark Brown

	 Black

Visit StarkeyPro.co.uk/products/hearing-aids/signature-series for full technical data sheets. 
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Available Colours

CIC NWIIC NW CIC R NW
    

Tech Tiers / Channels  / Bands

Fitting Ranges

  Waterproof*      Rechargeable

*CIC styles only.    **Up to 1m. Rechargeable style only. 

Tech Tiers | Channels | Bands 
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20*  
16*

Edge Mode+ (CIC styles only)

User Control

Speech Optimisation

Consonant Brightness  
Maximum

 
Mild

 
Mild

Sound Manager

Quiet  
Maximum  
expansion

 
Moderate  
expansion

  
Mild 

expansion

Machine Noise Reduction  
Up to 22 dB  
of reduction

 
Up to 12 dB  

of reduction

 
Up to 7 dB  

of reduction

Speech in Noise Reduction  
Up to 22 dB  
of reduction

 
Up to 10 dB  

of reduction

 
Up to 8 dB  

of reduction

Transient Noise Reduction  
Up to 15 dB  

of reduction

 
Up to 9 dB  

of reduction
Up to 6 dB  

of reduction

Wind Reduction  
Up to 35 dB  
of reduction

 
Up to 19 dB  

of reduction
Up to 10 dB  

of reduction

Additional Key Features

Multiflex Tinnitus Pro  
with new tinnitus maskers

REM Target Match

Waterproof**

24 / 20* / 16*

All chargers include
Turbo Charge

Charging Solutions

StarLink Premium Custom Charger 2.0
w/ onboard battery
•	CIC R NW

StarLink Charger 2.0
•	CIC R NW

Based on the industry’s most advanced processor and 
powered by our industry-leading Neuro Sound Technology, 
Starkey Signature Series deliver the size, performance and  
personalised fit that patients can only get from you.



Compatibility
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EDGE TV Streamer   
Uses Bluetooth® Low Energy (LE) Audio protocol 
to stream audio straight from a TV to paired LE 
Audio-enabled hearing aids.

EDGE Remote Microphone
Enjoy one-on-one conversations in noise. Instantly  
starts/stops streaming the second it’s powered 
on or off.

EDGE Table Microphone
Eight built-in microphones help you hear whoever 
is speaking by streaming their voice directly to 
your hearing aids.

St
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k

Remote Control 2.0
Easily control memory and volume, mute hearing 
aids and turn other special features on and off.

TV Streamer
Allows patients to easily stream audio from their 
TV or other electronic audio source directly to their 
hearing aids.

Table Mic
A multi-functional device designed to improve 
listening in group gatherings or noisy restaurants. 
It also functions as a TV streamer or even a 
bodyworn remote microphone.

Remote Mic +
Enables easy audio streaming and one-on-one 
conversations in noisy environments.

Mini Remote Mic
Patients can enjoy one-on-one conversations 
in noisy environments by attaching it to a 
conversation partner’s clothing.

Our accessories, paired with our  

wireless hearing aids, connect to your 

favorite music, TV shows, and phone calls 

with superior sound quality.

Enabled with Bluetooth® technology, they 

are easy to pair and even easier to use.

Easy as it gets. Powerful as you need. 

Designed with the input of hearing aid wearers,  

My Starkey pairs with our hearing aids to help your patients 

enjoy greater listening moments, improved well-being, and 

easier everyday living — all from the palm of their hand or 

wrist with Apple Watch compatibility.

Wireless  
Accessories My Starkey App

Omega AI and Genesis AI wireless hearing aids can 
connect via Bluetooth® technology to the My Starkey app. 

•	 Hear better anywhere 
Make instant adjustments for clearer speech and 
reduced noise – even in the toughest listening 
environments.

•	 Get tips, tools, and resources 
Adapt to hearing aids faster with quick how-to’s,  
tips, and videos. All tailored for where the  
hearing aid wearer is on their hearing journey. 

•	 Monitor health and wellness
Monitor daily hearing and physical activity to  
help stay healthy. Set and achieve goals for  
hearing, steps, exercise, and beyond.

•	 All from the palm of your hand or wrist
Change programs and adjust volume quickly  
and easily on a compatible Apple Watch.  
Visit the Learn section within My Starkey  
or installation instructions. 

Focus on benefits

1.	 Open the App Store  on Apple devices  
or Google Play  on Android devices. 

2.	 In the search box, type My Starkey . 

3.	 Tap GET on Apple devices or INSTALL  
on Android devices. This will download the 
app to the compatible device.

How to download

Hear Share
Works with My Starkey or Thrive 
apps to allow wearers of Omega AI, 
Edge AI, and Evolv AI to:

•	 Share information about 
hearing aid usage, social  
and physical activity progress, 
safety, and more—with the 
people they choose.

•	 Provide peace of mind  
for patients and their 
caregivers.

Other Apps



©2025 Starkey Laboratories, Inc. All Rights Reserved.  P00008881 9/25  1735211399 BKLT  (USA:MISC5919-02-EN-ST)

Starkey logo, Starkey, TeleHear, Starkey Edge, Edge Mode, Multiflex Tinnitus, StarLink, Starkey Signature Series, SoundGear Shield, Omega, Sound [+checkmark], Genesis, Hear 
Share, Evolv, Thrive, SoundGear logo, SoundGear, Phantom, Hearing is Our Concern, Hear better. Live better. and Tunz are trademarks of Starkey Laboratories, Inc.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. The Auracast™ word mark and logos are trademarks owned by the Bluetooth SIG. 
Any use of such marks by Starkey is under license. Other trademarks and trade names are those of their respective owners. 

Apple Watch is a trademark of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. “Made for iPod,” “Made for iPhone” and “Made 
for iPad” mean that an electronic accessory has been designed to connect specifically to iPod, iPhone, or iPad, respectively, and has been certified by the developer to meet 

Apple performance standards. Apple is not responsible for the operation of this device or its compliance with safety and regulatory standards. Please note that the use of this 
accessory with iPod, iPhone, iPad or Apple Watch may affect wireless performance. Google Play Store is a trademark of Google, LLC.

Learn more about Starkey 
products at StarkeyPro.co.uk
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