
HOME CARE SERVICES 
TO MEET YOUR NEEDS



TRILOGY CARE
Trilogy Care and Community Carers Hub have partnered to 
ensure you have access to high-quality home care services via 
your Home Care Package. 

Trilogy Care will focus on assisting you with self-managing your 
Home Care Package while Community Carers Hub focuses on 
delivering the services you need to stay at home for longer.

WHO IS TRILOGY CARE?
Trilogy Care supports you to live well at home longer by  
helping you build and self-manage your Home Care Package. 
Trilogy Care is an approved Home Care Package provider  
and is registered with My Aged Care to deliver Home Care 
Package support.

WHAT IS SELF MANAGEMENT?
Self-management is a way for you to manage the service providers 
you use and how your Home Care Package budget is spent. It gives 
you the flexibility to:

•	 �Design and plan your own care plan with a dedicated care partner
•	 Choose the service providers you would like to work with
•	 �Gain more control over how your Home Care Package  

funds are spent
•	 Increase your care hours with lower management fees

WHY TRILOGY CARE?
One of the main reasons people choose to work with Trilogy Care 
to self-manage their Home Care Package is because it gives you 
absolute control over who provides your care and services. You 
can ensure you’re surrounded by the best service providers to 
give you the care and support you want and need.

Self-management also removes the agency ‘middle-man’ 
allowing you to reduce your management fees by working 
directly with your care workers and support service. Thus,  
allowing you to maximise the number of care hours you can 
afford through your Home Care Package. 

trilogycare.com.au  |  1300 459 190



COMMUNITY 
CARERS HUB
Community Carers Hub, in partnership with Trilogy Care,  
proudly supports older Australians through tailored aged care 
services funded by Home Care Packages. Together, we deliver 
person-centred care that promotes dignity, independence  
and well-being.

With a compassionate team dedicated to supporting individual 
preferences and goals, we help older people remain comfortable 
and independent at home or in shared living settings. Our services 
are shaped by strong relationships and a deep understanding of 
each person’s lifestyle and needs.

Our services include:
•	 Personal care and assistance with daily living
•	 Community nursing
•	 Domestic cleaning and general household maintenance
•	 Laundry and linen management
•	 Meal preparation and kitchen support
•	 Help with travel and transport arrangements
•	 Support to join social, community, and civic activities

Through this partnership, Community Carers Hub and Trilogy 
Care combine expertise and resources to enhance the lives of 
seniors with culturally responsive, inclusive support. We are 
committed to walking alongside each individual on their ageing 
journey, helping them live well—every day.

cchub.com.au  |  03 8753 4876  |  0402 794 210

Empowering Independence Through Quality Aged Care



HOW TO GET STARTED
1. TALK TO US
Contact Trilogy Care or 
Community Carers Hub  
so we can learn about your 
care needs. We can answer 
any questions you have about 
Home Care Packages and  
how to make the most of  
your care budget.

2. CARE PLANNING
Together we will review your 
care needs and design a care 
plan and budget to help you 
live a more fulfilled life at home.

3. PERFECT MATCH
Community Carers Hub will 
help you build your care  
team so you can start 
scheduling services.

4. GET STARTED
Start receiving services  
from Community Carers Hub 
while Trilogy Care manage 
your Home Care Package 
spending and administration. 

CONTACT US
cchub.com.au

03 8753 4876  |  0402 794 210

info@cchub.com.au

trilogycare.com.au

1300 459 190

info@trilogycare.com.au


