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INTRODUCTION
T h i s  t o o l k i t  w a s  d e v e l o p e d  b y  t h e  P e n n s y l v a n i a  D o u l a
C o m m i s s i o n  i n  p a r t n e r s h i p  w i t h  c o m m u n i t y  m e m b e r s
a n d  s t a k e h o l d e r s .  

T h e  p u r p o s e  o f  t h i s  t o o l k i t  i s  t o  e d u c a t e  f a m i l i e s ,
D o u l a s ,  a n d  p o l i c y  m a k e r s  a c r o s s  t h e  C o m m o n w e a l t h
a b o u t  t h e  M e d i c a i d  b e n e f i t  t o  c o v e r  a n d  r e i m b u r s e
D o u l a s  f o r  t h e  s e r v i c e s  t h e y  p r o v i d e .  

M e d i c a i d  c o v e r s  o v e r  3  m i l l i o n  p e o p l e  i n  P e n n s y l v a n i a .
R a i s i n g  a w a r e n e s s  o f  t h i s  b e n e f i t ,  t h e  c r e d e n t i a l i n g
p r o c e s s ,  a n d  n e t w o r k  a v a i l a b i l i t y  i s  n e e d e d .  T h i s  i s
e s p e c i a l l y  i m p o r t a n t  a s  a  m e t h o d  t o  i n c r e a s e  t h e
a v a i l a b i l i t y  o f  D o u l a s  f o r  f a m i l i e s  a c r o s s  t h e  s t a t e .  

F o r  t h e  s a k e  o f  i n c l u s i v i t y  t o  a l l ,  t h i s  t o o l k i t  i s
d e s i g n e d  t o  c a t e r  t o  w o m e n ,  t r a n s g e n d e r ,  n o n b i n a r y ,
a n d  g e n d e r - d i v e r s e  p e o p l e .  T h r o u g h o u t  t h i s  t o o l k i t
l a n g u a g e  w i l l  b e  b o t h  p e r s o n - f o c u s e d  a s  w e l l  a s
i n c l u d e  g e n d e r e d  t e r m i n o l o g y .  W h i l e  t h e  i n f o r m a t i o n
i n  t h e s e  m a t e r i a l s  i s  m e a n t  f o r  e v e r y o n e ,  l a n g u a g e
c o n t i n u e s  t o  e v o l v e  a n d  w e  w i l l  a t t e m p t  t o  u s e  t h e
m o s t  u p d a t e d  a n d  i n c l u s i v e  l a n g u a g e  a t  t h i s  t i m e .  
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ABOUT THE PA
DOULA COMMISSION
T h e  P e n n s y l v a n i a  D o u l a  C o m m i s s i o n  ( P A D C )  i s  a  n o n - p r o f i t
o r g a n i z a t i o n  d e d i c a t e d  t o  t h e  r e c o g n i t i o n ,  p r o m o t i o n ,  a n d
p r o t e c t i o n  o f  t h e  D o u l a  p r o f e s s i o n  b y  p r o m o t i n g  e q u i t a b l e
a c c e s s  t o  D o u l a  s e r v i c e s  t h r o u g h  w o r k f o r c e  d e v e l o p m e n t  f o r   
D o u l a s ,  f a c i l i t a t i n g  c h i l d b i r t h  w i t h  d i g n i t y ,  i m p r o v i n g
p e r i n a t a l  h e a l t h  o u t c o m e s ,  a n d  e l i m i n a t i n g  b a r r i e r s  b y
r e d u c i n g  h e a l t h c a r e  d i s p a r i t i e s .  P A D C  h o n o r s  i t s
c o m m u n i t i e s  b y  e n g a g i n g  i n d i v i d u a l s  w h o  h a v e  f i r s t - h a n d
e n c o u n t e r s  a s  p r o v i d e r s ,  a r e  a  b i r t h i n g  p e r s o n  i n  t h e
C o m m o n w e a l t h ,  o r  b o t h ,  m a k i n g  P A D C  f u l l y  e q u i p p e d  t o
a c c o m p l i s h  t h e i r  m i s s i o n .  P A D C  e m e r g e d  i n  2 0 2 1  a s  D o u l a s
a n d  s t a k e h o l d e r s  b e g a n  t o  m e e t ,  w i t h  h o p e s  o f  c o l l a b o r a t i n g
t o  e x p a n d  D o u l a  a c c e s s  i n  P e n n s y l v a n i a .  I n  t h i s  p r o c e s s
l e a d e r s  e m e r g e d  t o  h e l p  a d v a n c e  D o u l a s ’  e f f o r t s  t o  p r o v i d e
e q u i t a b l e  a c c e s s  t o  D o u l a  s u p p o r t ,  w h i l e  p r o t e c t i n g  t h e
i n t e r e s t s  o f  b o t h  f a m i l i e s  a n d  D o u l a s  a c r o s s  t h e
C o m m o n w e a l t h .  

P A D C  c o n t i n u e s  t o  a c t  a s  b o t h  a  l e a d e r  a n d  a  l i a i s o n  i n
c o l l a b o r a t i o n  w i t h  s t a k e h o l d e r s  a n d  g o v e r n m e n t  a g e n c i e s  
                    w h o  h a v e  a  s h a r e d  i n t e r e s t  i n  u p l i f t i n g  t h e  
                         w o r k  o f  D o u l a s  i n  P e n n s y l v a n i a  a n d  
                              i m p r o v i n g  m a t e r n a l  a n d  i n f a n t  h e a l t h  
                                a c r o s s  t h e  s t a t e .  

                                   P A D C  i s  t h e  f i r s t  o f  i t s  k i n d ,  a n d  i s  
                                    p o i s e d  t o  b e  a  l o n g - s t a n d i n g  b e a c o n  
                                    f o r  m a t e r n a l  a n d  i n f a n t  h e a l t h  a n d
                                    t h e  D o u l a  p r o f e s s i o n  f o r  b o t h  
                                   P e n n s y l v a n i a  a n d  t h e  U S .  P A D C  w o r k s  
                                  c l o s e l y  w i t h  s t a t e  l e g i s l a t o r s ,  d o c t o r s ,  
                                 n u r s e s ,  a n d  m i d w i v e s  w h o  s h a r e  
                                t h e i r  v i s i o n  t o  a d v a n c e  m a t e r n a l  
                              h e a l t h  s u p p o r t i v e  s e r v i c e s  i n  
                          P e n n s y l v a n i a .  
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D o u l a s  a r e  n o n - m e d i c a l  c a r e g i v e r s  w h o  
o f f e r  p h y s i c a l ,  e m o t i o n a l ,  a n d  
i n f o r m a t i o n a l  s u p p o r t  t o  e x p e c t a n t  
i n d i v i d u a l s  a n d  t h e i r  p a r t n e r s  
t h r o u g h o u t  t h e  e n t i r e  c h i l d b i r t h
p r o c e s s ,  e n c o m p a s s i n g  t h e  
p r e n a t a l  p e r i o d ,  d u r i n g  l a b o r ,  
a n d  p o s t p a r t u m .

D o u l a s  h e l p :

P r o v i d e  i n f o r m a t i o n  a b o u t  
    p r o c e d u r e s  a n d  a c t i o n s  c a r r i e d
    o u t  d u r i n g  l a b o r  a n d  p o s t p a r t u m

A s s i s t  i n  e x p l a i n i n g  t h e  p r e g n a n t  
    p e r s o n ’ s  b i r t h  p l a n  a n d  a c t  a s  a n  
    a d v o c a t e  f o r  t h e i r  e m o t i o n a l  a n d  
    p h y s i c a l  n e e d s  t o  h o s p i t a l  s t a f f  a n d  c l i n i c i a n s

C r e a t e  p h y s i c a l  c o m f o r t  t h r o u g h  m a s s a g e ,  f o c u s e d
b r e a t h i n g  e x e r c i s e s ,  a n d  o t h e r  s u p p o r t  t e c h n i q u e s

O f f e r  g u i d a n c e  a n d  e n c o u r a g e m e n t  t o  t h e  b i r t h i n g
p e r s o n ’ s  f a m i l y  a n d  l o v e d  o n e s

S u p p o r t  b r e a s t / c h e s t f e e d i n g

BENEFITS OF DOULA
CARE
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I t  i s  i m p o r t a n t  t o  n o t e  t h a t  D o u l a s  d o  n o t  o f f e r
m e d i c a l  a d v i c e  o r  h a v e  t h e  a u t h o r i t y  t o  a l t e r  t h e
c l i n i c a l  r e c o m m e n d a t i o n s  m a d e  b y  m i d w i v e s  o r
d o c t o r s .  N e v e r t h e l e s s ,  t h e i r  r o l e  h o l d s  s i g n i f i c a n t
v a l u e .  T h e y  s u p p l y  s u p p o r t  a n d  m o t i v a t i o n
t h r o u g h o u t  l a b o r  a n d  d e l i v e r y  a n d  c o n t r i b u t e  t o  a
m o r e  p o s i t i v e  b i r t h i n g  e x p e r i e n c e .



R e s e a r c h  i n d i c a t e s  t h a t  D o u l a  c a r e  c a n  e n h a n c e  t h e  s a f e t y
o f  l a b o r  a n d  d e l i v e r y  f o r  p r e g n a n t  i n d i v i d u a l s  a n d  t h e i r
i n f a n t s .  S o m e  o f  t h e  a d v a n t a g e s  o f  D o u l a  c a r e  i n c l u d e :

R e d u c e d  r a t e s  o f  c e s a r e a n  s e c t i o n s  ( C - s e c t i o n s )

D e c r e a s e d  m a t e r n a l  m o r t a l i t y  r a t e s

S h o r t e n e d  t i m e  i n  l a b o r

D e c r e a s e d  i n f a n t  m o r t a l i t y  r a t e s

R e d u c e d  a n x i e t y  a n d  d e p r e s s i o n  f o r  t h e  b i r t h i n g  p e r s o n

R e d u c e d  p o s t p a r t u m  d e p r e s s i o n

D e c r e a s e d  u s a g e  o f  p a i n  r e l i e f  m e d i c a t i o n s  d u r i n g  l a b o r

F e w e r  n e g a t i v e  c h i l d b i r t h  e x p e r i e n c e s

I m p r o v e d  c o m m u n i c a t i o n  b e t w e e n  t h e  p r e g n a n t
i n d i v i d u a l  a n d  t h e i r  h e a l t h c a r e  p r o v i d e r s

I n c r e a s e d  b r e a s t / c h e s t f e e d i n g  

W h e n  c o m p a r e d  t o  e x p e c t a n t  i n d i v i d u a l s  w h o  d o  n o t
e n g a g e  D o u l a s ,  t h o s e  w h o  a r e  a t  h i g h  r i s k  f o r
c o m p l i c a t i o n s  d u r i n g  l a b o r  a n d  d e l i v e r y  a n d  a r e  s u p p o r t e d
b y  a  D o u l a  a r e :

H a l f  a s  l i k e l y  t o  e n c o u n t e r  b i r t h  c o m p l i c a t i o n s

F o u r  t i m e s  l e s s  l i k e l y  t o  h a v e  a  l o w  b i r t h  w e i g h t  b a b y

M o r e  i n c l i n e d  t o  b r e a s t / c h e s t f e e d

M o r e  l i k e l y  t o  e x p r e s s  s a t i s f a c t i o n  w i t h  t h e  c a r e  t h e y
r e c e i v e d
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I n  t h e  U n i t e d  S t a t e s ,  p e o p l e  o f  c o l o r ,  e s p e c i a l l y  B l a c k
i n d i v i d u a l s ,  f a c e  h i g h e r  r a t e s  o f  m a t e r n a l  m o r t a l i t y  a n d
s e v e r e  m a t e r n a l  m o r b i d i t y ,  w h i c h  r e f e r s  t o  u n e x p e c t e d  a n d
s e v e r e  c o m p l i c a t i o n s  a r i s i n g  f r o m  l a b o r  a n d  c h i l d b i r t h .
M u l t i p l e  f a c t o r s  c o n t r i b u t e  t o  t h i s  s i t u a t i o n ,  i n c l u d i n g
s o c i a l ,  e c o n o m i c ,  a n d  e n v i r o n m e n t a l  d e t e r m i n a n t s ,  a m o n g
o t h e r s .  

C l i n i c a l  p r e j u d i c e  i m p a c t s  m a n y  c o m m u n i t i e s  a n d  t h e i r
a b i l i t i e s  t o  c h o o s e  h o w  t o  c o n s t r u c t  t h e i r  f a m i l i e s .
A l o n g s i d e  m e d i c a l  r a c i s m  i s  a g e i s m ,  f a t - p h o b i a ,
h o m o p h o b i a ,  t r a n s p h o b i a ,  a n d  m a n y  o t h e r  f o r m s  o f
p r e j u d i c e  a n d  b i a s  t h a t  i m p a c t  b i r t h i n g  p e o p l e ’ s
e x p e r i e n c e s  a n d  t h e i r  h e a l t h  o u t c o m e s

H a v i n g  a n  i n d i v i d u a l  w h o s e  r o l e  i s  t o  s u p p o r t  a n d
a d v o c a t e  f o r  t h e  b i r t h i n g  p e r s o n  w h e n  i n t e r a c t i n g  w i t h
c l i n i c a l  s t a f f  i s  a n  i m p o r t a n t  m e t h o d  i n  c o m b a t i n g
c l i n i c a l  p r e j u d i c e .  N o  m a t t e r  o n e ’ s  i d e n t i t y ,  e v e r y o n e
d e s e r v e s  a  c a r e g i v e r  w h o  c a n  o f f e r  p h y s i c a l ,  e m o t i o n a l ,  a n d
i n f o r m a t i o n a l  s u p p o r t  i f  t h a t  i s  d e s i r e d .  
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W h y  d o  w e  n e e d  t h e  C e r t i f i e d  P e r i n a t a l  D o u l a
C r e d e n t i a l ?  

T h e  C e r t i f i e d  P e r i n a t a l  D o u l a  C r e d e n t i a l  i s  n e c e s s a r y  t o
c r e a t e  a  s t a n d a r d  f o r  t h e  P A  D e p a r t m e n t  o f  H u m a n
S e r v i c e s  a n d  C M S  s o  t h a t  D o u l a s  c a n  b e  r e c o g n i z e d  a s  a
p r o v i d e r  t y p e .  B e i n g  r e c o g n i z e d  a s  a  p r o v i d e r  i s  a n
i m p o r t a n t  s t e p  f o r  D o u l a  s e r v i c e s  t o  b e  r e i m b u r s a b l e
w h e n  s u p p o r t  i s  p r o v i d e d  t o   f a m i l i e s  w h o  a r e  e n r o l l e d
i n  M e d i c a i d .

W h a t  i s  t h e  d i f f e r e n c e  b e t w e e n  a  D o u l a  a n d  a
C o m m u n i t y  H e a l t h  W o r k e r ?

D o u l a s  a n d  C o m m u n i t y  H e a l t h  W o r k e r s  a r e  b o t h
v a l u a b l e  m e m b e r s  o f  t h e  h e a l t h c a r e  t e a m .  W h i l e  D o u l a s
a n d  C o m m u n i t y  H e a l t h  W o r k e r s  m a y  s h a r e  s o m e
s i m i l a r i t i e s  i n  t h e i r  r o l e s ,  t h e r e  a r e  i m p o r t a n t
d i s t i n c t i o n s .  D o u l a s

       a r e  t r a i n e d  p r o f e s s i o n a l s  w h o  
       p r o v i d e  e m o t i o n a l ,  p h y s i c a l ,  a n d  
       i n f o r m a t i o n a l  s u p p o r t  t o  
       p r e g n a n t  i n d i v i d u a l s ,  
       p a r t i c u l a r l y  d u r i n g  c h i l d b i r t h .
       T h e y  a r e  o f t e n  h i r e d  p r i v a t e l y  
       b y  e x p e c t a n t  i n d i v i d u a l s  a n d  
       w o r k  a l o n g s i d e  m e d i c a l  
       p r o f e s s i o n a l s  t o  e n s u r e  a  
       s a f e  a n d  p o s i t i v e  b i r t h  
       e x p e r i e n c e .  O n  t h e  o t h e r  
       h a n d ,  C o m m u n i t y  H e a l t h  
       W o r k e r s  a r e  t r a i n e d  i n d i v i d u a l s  
       w h o  w o r k  w i t h i n  t h e i r  
       c o m m u n i t i e s  t o  p r o v i d e  h e a l t h  
       e d u c a t i o n ,  o u t r e a c h ,  a n d  s u p p o r t .  
       T h e y  o f t e n  w o r k  w i t h  u n d e r s e r v e d  
       p o p u l a t i o n s  t o  a d d r e s s  h e a l t h  d i s p a r i t i e s  a n d  
       p r o m o t e  h e a l t h y  b e h a v i o r s .

Frequently Asked
questions
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W h i l e  t h e y  m a y  w o r k  w i t h  p r e g n a n t  w o m e n ,  t h e i r  f o c u s  i s
b r o a d e r  a n d  i n c l u d e s  o t h e r  a r e a s  o f  h e a l t h  a n d  w e l l n e s s .

W h a t  i s  t h e  d i f f e r e n c e  b e t w e e n  a  D o u l a  a n d  M i d w i f e ?
M i d w i v e s  p r o v i d e  m e d i c a l  c a r e  d u r i n g  p r e g n a n c y ,
b i r t h ,  a n d  t h e  p o s t p a r t u m  p e r i o d .  D o u l a s  p r o v i d e
f a m i l i e s  w i t h  e m o t i o n a l ,  i n f o r m a t i o n a l ,  a n d  p h y s i c a l
s u p p o r t  d u r i n g  p r e g n a n c y ,  b i r t h  a n d  t h e  p o s t p a r t u m
p e r i o d .

W h o  c a m e  u p  w i t h  t h e  S c o p e  o f  W o r k ?
I n  2 0 2 1  n e a r l y  9 0  p e o p l e  w h o  a r e  D o u l a s ,  m i d w i v e s ,  a n d
p u b l i c  h e a l t h  e x p e r t s  m e t  r e g u l a r l y  t o  c o l l a b o r a t e  o n  a
s c o p e  o f  w o r k  t h a t  a l l o w e d  u s  t o  d e v e l o p  a  c r e d e n t i a l
w i t h o u t  o v e r  r e g u l a t i n g  t h e  w o r k .  O u r  g o a l  a s  a  t e a m
w a s  t o  c r e a t e  a  s t a n d a r d  t h a t  w e  c a n  w o r k  w i t h .

 
W h y  i s  t h e  s c o p e  o f  w o r k  s o  b r o a d ,  a n d  d i f f e r e n t  f r o m
D O N A ?  

D O N A  i s  a  r e s p e c t e d  t r a d e m a r k e d  l i n e  o f  D o u l a
t r a i n i n g  a n d  c e r t i f i c a t i o n ,  b u t  t h e  C P D  c r e d e n t i a l  i s
d e s i g n e d  s p e c i f i c a l l y  t o  t h e  n e e d s  o f  o u r  c o m m u n i t y
a n d  f a m i l i e s  p l a c e d  i n  t h e  m a r g i n .  T h e  C P D  c r e d e n t i a l
a p p l i e s  t o  b i r t h ,  p o s t p a r t u m  a n d  l o s s  s u p p o r t .  I t  i s  a n
e n t i r e l y  n e w  s c o p e  o f  w o r k  f o r  D o u l a s .

W h e r e  d o  I  f i n d  a  l i s t  o f  P e n n s y l v a n i a  C e r t i f i e d
P e r i n a t a l  D o u l a s  ( C P D ) ?  

Y o u  c a n  f i n d  t h e  m o s t  c u r r e n t  l i s t i n g  o f  D o u l a s  w i t h
t h e  s t a t e  c r e d e n t i a l  i n  o u r  w e b s i t e  n a v i g a t i o n  u n d e r
U p d a t e d  C P D  L i s t  o r  b y  c l i c k i n g  h e r e .

H o w  l o n g  d o e s  a  p r e n a t a l  o r  p o s t p a r t u m  D o u l a  v i s i t
t y p i c a l l y  l a s t ?

P r e n a t a l  D o u l a  v i s i t s  t y p i c a l l y  l a s t  1 - 2  h o u r s .  

FREQUENTLY ASKED
QUESTIONS CONT. 
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H o w  m a n y  D o u l a  v i s i t s  a r e  t y p i c a l l y  p r o v i d e d  i n  t h e
p r e n a t a l  a n d  p o s t p a r t u m  p e r i o d ?

D o u l a s  s p e n d  a  s i g n i f i c a n t  a m o u n t  o f  t i m e  w i t h  t h e i r
f a m i l i e s  o v e r  t h e  c o u r s e  o f  p r e g n a n c y  a n d  b i r t h ,
h o w e v e r ,  e a c h  f a m i l y ’ s  n e e d s  a r e  u n i q u e .  F o r  s o m e
f a m i l i e s ,  t y p i c a l  c o u r s e  o f  c a r e  w i t h  a  D o u l a  i n c l u d e s
o n e  o r  t w o  p r e n a t a l  v i s i t s ,  s u p p o r t  d u r i n g  l a b o r  a n d
b i r t h ,  a n d  o n e  o r  t w o  p o s t p a r t u m  v i s i t s .

C a n  y o u  p r o v i d e  e x a m p l e s  o f  s e r v i c e s  t h a t  a r e  i n c l u d e d
i n  a  t y p i c a l  v i s i t ?

D u r i n g  l a b o r  a n d  b i r t h ,  D o u l a s  o f f e r  s u p p o r t  t h r o u g h
v a r i o u s  t e c h n i q u e s ,  i n c l u d i n g  c o m f o r t i n g  t o u c h ,
m a s s a g e s ,  a n d  v e r b a l  e n c o u r a g e m e n t .  T h e y  m a y  a s s i s t
w i t h  b r e a t h i n g ,  p o s i t i o n i n g ,  a n d  o f f e r i n g  b i r t h i n g
p a r e n t s  t h e  n u t r i t i o u s  f o o d  a n d  f l u i d s  n e e d e d  t o  m a k e
i t  t h r o u g h  l a b o r .  

H o w  d o  D o u l a s  c o n n e c t  t o  p r e g n a n t  i n d i v i d u a l s  t o
p r o v i d e  D o u l a  s e r v i c e s ?

D o u l a s  c o n n e c t  w i t h  p r e g n a n t  i n d i v i d u a l s  i n  a  v a r i e t y
o f  w a y s ,  i n c l u d i n g :  t h e  D O N A  w e b s i t e  a n d  o t h e r
c e r t i f y i n g  a g e n c i e s ,  D o u l a  a g e n c i e s  a n d  c o l l e c t i v e s ,  i n -
h o s p i t a l  D o u l a  s e r v i c e s ,  w o r d  o f  m o u t h ,  r e f e r r a l s  b y
m e d i c a l / h e a l t h  p r o v i d e r s  a n d  t h r o u g h  h o s p i t a l
p a r t n e r s h i p s ,  n e w s  a r t i c l e s ,  s o c i a l  m e d i a ,  o n l i n e
s e a r c h e s ,  c o m m u n i t y - b a s e d  o r g a n i z a t i o n s ,  a n d  m o r e .  

H o w  m a n y  i n d i v i d u a l s  d o e s  a  D o u l a  t y p i c a l l y  w o r k  w i t h
a t  a  t i m e ?

I n d u s t r y  s t a n d a r d  d i c t a t e s  t h a t  D o u l a s  c a n  t a k e  u p  t o  6
c l i e n t s  p e r  m o n t h ,  w i t h  a  g r e a t  D o u l a  n e t w o r k  t o
p r o v i d e  b a c k  u p  i n  t h e  c a s e  t h a t  t w o  c l i e n t s  a r e  i n
l a b o r  a t  t h e  s a m e  t i m e .  H o w e v e r ,  e v e r y  D o u l a  i s
d i f f e r e n t  i n  h o w  m a n y  f a m i l i e s  t h e y  c a r e  f o r .

FREQUENTLY ASKED
QUESTIONS CONT. 
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T o  e x p a n d  s u p p o r t  f o r  D o u l a  s e r v i c e s  i n  P e n n s y l v a n i a ,  t h e
D e p a r t m e n t  o f  H e a l t h  S e r v i c e s  ( D H S )  O f f i c e  o f  M e d i c a l
A s s i s t a n c e  P r o g r a m s  ( O M A P )  h a s  a s s i s t e d  t h e  P A D C  i n
d e v e l o p i n g  a  c r e d e n t i a l i n g  p r o c e s s  f o r  p r o f e s s i o n a l  D o u l a s
( s e e  p a g e  1 1 ) .  P e n n s y l v a n i a ’ s  n e w  c r e d e n t i a l  p r o c e s s ,
t h r o u g h  t h e  P e n n s y l v a n i a  C e r t i f i c a t i o n  B o a r d ,  w i l l  a l l o w
D o u l a s  t o  b e  r e c o g n i z e d  b y  a n d  p a i d  t h r o u g h  M e d i c a i d .  T h i s
b e n e f i t  w i l l  a l l o w  b i r t h i n g  p e o p l e  t o  h a v e  a d d i t i o n a l
s u p p o r t ,  a d v o c a t e s ,  r e f e r r a l s ,  c o n n e c t i o n s  t o  r e s o u r c e s ,  a n d
m o r e .  

P a y m e n t  t o  h e a l t h c a r e  p r o v i d e r s  f o r  m a t e r n i t y  c a r e ,  w h i c h
i s  c o v e r e d  t h r o u g h  a  " m a t e r n i t y  c a r e  b u n d l e d  p a y m e n t , "  n o w
i n c l u d e s  D o u l a s  a s  b e i n g  p a r t  o f  t h e  M a t e r n i t y  C a r e  T e a m  a s
o f  J a n u a r y  1 ,  2 0 2 4 .  H o w e v e r ,  m o r e  i n f o r m a t i o n  i s  t o  c o m e      
                        a n d  w e  w i l l  b e  u p d a t i n g  t h i s  d o c u m e n t   
                              r e g u l a r l y  t o  h e l p  s u p p o r t  D o u l a s  
                                  a s  t h e y  n a v i g a t e  t h i s  p r o c e s s .       
                                     
                                      P l e a s e  c h e c k  P A D C ’ s  r e s o u r c e  p a g e  
                                       f o r  u p d a t e d  v e r s i o n s  o f  t h i s  
                                        t o o l k i t .  

THE PENNSYLVANIA
MEDICAID BENEFIT 

1 0

https://padoulacommission.org/resources


D o u l a s  s e e k i n g  t o  w o r k  w i t h  M C O s  i n  t h e  
m e d i c a l  a s s i s t a n c e  p r o g r a m  n e e d  t o  h a v e  
t h e  C e r t i f i e d  P e r i n a t a l  D o u l a  c r e d e n t i a l  
f r o m  t h e  P A  C e r t i f i c a t i o n  B o a r d .  T h e  
C e r t i f i e d  P e r i n a t a l  D o u l a  c r e d e n t i a l  i n  
P e n n s y l v a n i a  a l l o w s  f o r  e a c h  D o u l a  i n  
t h e  C o m m o n w e a l t h  t o  h a v e  u n i v e r s a l  
t r a i n i n g  a n d  e d u c a t i o n  e x p e r i e n c e s  a s  
w e l l  a s  r e c e i v e  r e i m b u r s e m e n t  t h r o u g h  
M e d i c a i d .  T h e r e  a r e  t w o  p a t h w a y s  
t o w a r d s  c r e d e n t i a l i n g  f o r  D o u l a s .  

E x p e r i e n c e  P a t h w a y :  
C u r r e n t  D o u l a s
B i r t h  w o r k e r s  o t h e r  t h a n  D o u l a s  ( M i d w i v e s ,  L a c t a t i o n
P r o f e s s i o n a l s ,  P l a c e n t a  E n c a p s u l a t i o n  S p e c i a l i s t s ,
C h i l d b i r t h  E d u c a t o r s ,  S o c i a l  W o r k e r s ,  a n d  C a s e  

   M a n a g e r s )
C o m m u n i t y  o r g a n i z a t i o n s  a s s o c i a t e d  w i t h  D o u l a  w o r k

T r a i n i n g  P a t h w a y :
R e c e i v e  2 4  t o t a l  h o u r s  o f  e d u c a t i o n / t r a i n i n g  

    r e l e v a n t  t o  t h e  C e r t i f i e d  P e r i n a t a l  D o u l a  k n o w l e d g e  
    a r e a s

H a v e  o n e  y e a r  o f  e x p e r i e n c e  f o r  a p p l i c a n t s  w h o  h a v e
n o t  o b t a i n e d  t h e i r  e d u c a t i o n  t h r o u g h  a n  a p p r o v e d
c e r t i f y i n g  b o d y  o r  a n  a p p r o v e d  D o u l a  t r a i n i n g
o r g a n i z a t i o n

E d u c a t i o n  m a y  b e  o b t a i n e d  t h r o u g h  a n y  D o u l a  c e r t i f y i n g
b o d y  t h a t  m e e t s  t h e  c o r e  c o m p e t e n c i e s  o r  a  D o u l a  
t r a i n i n g  o r g a n i z a t i o n .  E d u c a t i o n  i s  d e f i n e d  a s  f o r m a l ,
s t r u c t u r e d  i n s t r u c t i o n  i n  t h e  f o r m  o f  w o r k s h o p s ,
t r a i n i n g s ,  s e m i n a r s ,  i n - s e r v i c e s ,  c o l l e g e / u n i v e r s i t y  
c r e d i t  c o u r s e s ,  a n d  o n l i n e  e d u c a t i o n .  

DOULA
CREDENTIALING 

1 1
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A l l  D o u l a s  w i l l  n e e d  t o :  
P r o v i d e  d o c u m e n t a t i o n  o f  c u r r e n t  C P R  c e r t i f i c a t i o n ,
w i t h  c o m p e t e n c i e s  f o r  a d u l t s  a n d  i n f a n t s .

D e m o n s t r a t e  k n o w l e d g e  o f  H I P A A  c o m p l i a n c e  a n d
c l i e n t / f a m i l y  c o n f i d e n t i a l i t y .  

P r o v i d e  t h r e e  c l i e n t  e v a l u a t i o n s  f r o m  f a m i l i e s  s e r v e d .  A
c o n s e n t  f o r m  ( i n  t h e  a p p l i c a t i o n )  m u s t  b e  g i v e n  t o  e a c h
c l i e n t / f a m i l y .

T h e i r  a p p l i c a t i o n  m u s t  b e  n o t a r i z e d .

D o u l a s  m u s t  p a y  a  $ 5 0  a p p l i c a t i o n  f e e .  
T h e  P e n n s y l v a n i a  D o u l a  C o m m i s s i o n  i s  c u r r e n t l y
c o v e r i n g  t h e  c o s t  o f  c r e d e n t i a l i n g  f o r  D o u l a s .  T o
r e c e i v e  f u n d s  t o  c o v e r  t h e  c r e d e n t i a l ,  D o u l a s  m u s t
f i l l  o u t  t h i s  f o r m  w i t h  P A D C .  P l e a s e  s e e  p a g e  1 3  f o r
m o r e  d e t a i l s  a b o u t  t h e  D o u l a  c r e d e n t i a l i n g  s u b s i d y .  

I f  a  D o u l a  d o e s  n o t  r e c e i v e  c r e d e n t i a l i n g ,  t h e y  c a n  s t i l l
p r a c t i c e  a n d  p r o v i d e  D o u l a  s e r v i c e s  i n  P e n n s y l v a n i a ,
h o w e v e r ,  t h e y  w i l l  n o t  r e c e i v e  M e d i c a i d  c o v e r a g e  o r
r e i m b u r s e m e n t .  

M o r e  i n f o r m a t i o n  a b o u t  t h e  C e r t i f i e d  P e r i n a t a l  D o u l a
c r e d e n t i a l  c a n  b e  f o u n d  o n  P e n n s y l v a n i a  C e r t i f i c a t i o n
B o a r d ’ s  w e b s i t e .  

DOULA
CREDENTIALING
CONT. 
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F o r  t h e  m o s t  e f f i c i e n t  a p p l i c a t i o n  p r o c e s s i n g  a n d  t h e
f a s t e s t  r e c e i p t  o f  a  N a t i o n a l  P r o v i d e r  I d e n t i f i e r  ( N P I ) ,  u s e
t h e  w e b - b a s e d  a p p l i c a t i o n  p r o c e s s .  

T h i s  p r o c e s s  i n v o l v e s  l o g g i n g  o n t o  t h e  N a t i o n a l  P l a n  a n d
P r o v i d e r  E n u m e r a t i o n  S y s t e m  ( N P P E S )  a n d  a p p l y  o n l i n e .
S e e  t h e  f u l l  g u i d e  o n  h o w  t o  d o  t h i s  p r o c e s s  h e r e .  

HOW TO APPLY
FOR A NATIONAL
PROVIDER
IDENTIFIER

1 3

I f  y o u  h a v e  q u e s t i o n s  a b o u t  t h i s  p r o c e s s ,  c a l l  
1 - 8 0 0 - 4 6 5 - 3 2 0 3  o r  1 - 8 0 0 - 6 9 2 - 2 3 2 6 .  Y o u  c a n  a l s o  e m a i l
c u s t o m e r s e r v i c e @ n p i e n u m e r a t o r . c o m  f o r  a s s i s t a n c e .  

https://img1.wsimg.com/blobby/go/9b01a0ad-1e24-48fe-beb9-dabc56fbd4c5/downloads/How_to_apply_for_an_NPI_online.pdf?ver=1733523314042


PH-MCO
Name

Contact Title Email Phone

Amerihealth
Caritas

Meghan
Stroud

Director,
Provider
Network
Management

mstroud@amerihealthcaritaspa.co
m

570-209-1037

Geisinger
Health Plan

Amy
Buterbaugh

Director
HealthChoices
Business Unit

abuterbaugh@thehealthplan.com 724-351-1168

Health Partners
(Jefferson)

Chris Ward

Director,
Credentialing &
Provider Data
Management

cward@jeffersonhealthplans.com 215-991-4424

Highmark
Wholecare

Angela Ruber
Provider
Contractor

aruber@highmarkwholecare.com 412-255-7266

Keystone
First (part of the
Amerihealth
family of
companies)

Kim Beatty

Director,
Provider
Network
Management

kbeatty@keystonefirstpa.com 215-863-6614

United Jodi Kreger

Director
Physician
Contracting,
Network
Management

jodi_kreger@uhc.com 612-383-4607

United
Lavinia
Nabors

Sr Clinical
Program
Manager

Lavinia.nabors@uhc.com 412-297-0051

UPMC Emily Ott

Manager,
Contract
Management
System

ottea@upmc.edu 412-454-6101

A f t e r  D o u l a s  b e c o m e  c r e d e n t i a l e d ,  D o u l a s  w i l l  n e e d  t o
w o r k  w i t h  M C O s  t o  b e g i n  b i l l i n g  f o r  t h e i r  s e r v i c e s .  H e r e  i s
t h e  c o n t a c t  i n f o r m a t i o n  f o r  m a j o r  M C O s  i n  P e n n s y l v a n i a .  

MCO CONTACT
INFORMATION
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https://www.amerihealthcaritaspa.com/provider/services/credentialing/index.aspx
https://www.amerihealthcaritaspa.com/provider/services/credentialing/index.aspx
https://www.geisinger.org/health-plan/providers/join-our-network
https://www.geisinger.org/health-plan/providers/join-our-network
https://www.healthpartnersplans.com/providers/join-our-provider-network/provider-recruitment-form
https://www.healthpartnersplans.com/providers/join-our-provider-network/provider-recruitment-form
https://wholecare.highmarkprc.com/Join-Our-Network/Join-Our-Network
https://wholecare.highmarkprc.com/Join-Our-Network/Join-Our-Network
https://www.keystonefirstpa.com/provider/credentialing/index.aspx#becomeaprovider
https://www.keystonefirstpa.com/provider/credentialing/index.aspx#becomeaprovider
https://www.keystonefirstpa.com/provider/credentialing/index.aspx#becomeaprovider
https://www.keystonefirstpa.com/provider/credentialing/index.aspx#becomeaprovider
https://www.keystonefirstpa.com/provider/credentialing/index.aspx#becomeaprovider
https://www.uhcprovider.com/en/resource-library/Join-Our-Network.html
https://www.uhcprovider.com/en/resource-library/Join-Our-Network.html
https://www.upmchealthplan.com/providers/requests/provider-web-request.aspx?providerType=physicians


T o  r e c e i v e  p a y m e n t  f o r  D o u l a  s e r v i c e s  u n d e r  M e d i c a i d ,
c e r t i f i e d  p e r i n a t a l  D o u l a s  m u s t  c o m p l e t e  t h e  D o u l a
S e r v i c e s  R e c o m m e n d a t i o n  F o r m  a n d  h a v e  i t  s i g n e d  b y  a
p h y s i c i a n  o r  l i c e n s e d  p r a c t i t i o n e r  o f  t h e  h e a l i n g  a r t s  p r i o r
t o  t h e  p r o v i s i o n  o f  s e r v i c e s  t o  a n  M e d i c a i d  b e n e f i c i a r y .  

T h e  f o l l o w i n g  l i c e n s e d  p r a c t i t i o n e r s  e n r o l l e d  t o
p a r t i c i p a t e  i n  M e d i c a i d  m a y  r e c o m m e n d  D o u l a  s e r v i c e s :

P h y s i c i a n  
P h y s i c i a n  a s s i s t a n t
C e r t i f i e d  r e g i s t e r e d  n u r s e  p r a c t i t i o n e r
C e r t i f i e d  n u r s e  m i d w i f e
L i c e n s e d  p r o f e s s i o n a l  c o u n s e l o r
L i c e n s e d  m a r r i a g e  a n d  f a m i l y  t h e r a p i s t
L i c e n s e d  c l i n i c a l  s o c i a l  w o r k e r
L i c e n s e d  p s y c h o l o g i s t

DOULA SERVICES
RECOMMENDATION
FORM

1 5

I t  i s  i m p o r t a n t  t o  s a v e  a  c o p y  o f  t h e
D o u l a  S e r v i c e s  R e c o m m e n d a t i o n
F o r m  f o r  y o u r  r e c o r d s .

https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/ma-response-forms/doula-services-recommendation-form.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/ma-response-forms/doula-services-recommendation-form.pdf


E f f e c t i v e  J a n u a r y  1 ,  2 0 2 5 ,  D o u l a s  c a n  u t i l i z e  t h e  C e r t i f i e d
P e r i n a t a l  D o u l a  C o v e r e d  S e r v i c e s  C h a r t  w h e n  b i l l i n g  f o r
s e r v i c e s  t h e y  p r o v i d e d  t o  M e d i c a i d  b e n e f i c i a r i e s .  

T h i s  c h a r t  i n c l u d e s :  

P r o c e d u r e  c o d e s
S e r v i c e  d e s c r i p t i o n s
P r o v i d e r  t y p e s
P r o v i d e r  s p e c i a l t i e s
P l a c e  o f  s e r v i c e  c o d e s
M o d i f i e r s  M e d i c a i d  f e e
P r i o r  a u t h o r i z a t i o n  r e q u i r e m e n t
M e d i c a i d  u n i t s
L i m i t s

T h e  D e p a r t m e n t  u p d a t e d  t h e  
M e d i c a i d  F e e  S c h e d u l e  t o  a d d  
t h e s e  p r o c e d u r e  c o d e s  a n d  c a n  
b e  f o u n d  h e r e .   

CERTIFIED
PERINATAL DOULA
COVERED SERVICES

1 6

https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2024122309.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2024122309.pdf
https://www.pa.gov/en/agencies/dhs/resources/for-providers/ma-for-providers/ma-feeschedule.html


A  s t e p - b y - s t e p  g u i d e  o n  h o w  t o  
   c o m p l e t e  t h e  C M S - 1 5 0 0  c l a i m  f o r m  
     c a n  b e  f o u n d  i n  t h e  “ C M S - 1 5 0 0
      B i l l i n g  G u i d e  f o r  P R O M I S e ™
       N o n - T r a d i t i o n a l  P r o v i d e r ”
        d o c u m e n t  i n  t h i s  P D F .  

         A d d i t i o n a l l y ,  t h e  P R O M I S e ™  
        h a n d b o o k  a n d  b i l l i n g  g u i d e  f o r  
        8 3 7  P r o f e s s i o n a l / C M S - 1 5 0 0  
      C l a i m s  c a n  b e  f o u n d  i n  t h i s  P D F .  

T h e  D e p a r t m e n t  o f  H u m a n  S e r v i c e s  o f f e r s  P R O M I S e ™ ,  i t s
c l a i m s  p r o c e s s i n g ,  p r o v i d e r  e n r o l l m e n t ,  a n d  u s e r
m a n a g e m e n t  i n f o r m a t i o n  s y s t e m .  I n  t h i s  d e l i v e r y  s y s t e m ,
c e r t i f i e d  p e r i n a t a l  d o u l a s  s h o u l d  s u b m i t  a n  8 3 7
P r o f e s s i o n a l / C M S - 1 5 0 0  c l a i m  f o r m ,  o r  P R O M I S e ™  I n t e r n e t
c l a i m ,  t o  t h e  D e p a r t m e n t  o f  H u m a n  S e r v i c e s  t o  r e c e i v e
p a y m e n t  f o r  c o v e r e d  s e r v i c e s  r e n d e r e d  t o  M e d i c a i d
b e n e f i c i a r i e s .

CMS-1500 BILLING
GUIDE FOR PROMISE
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https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2024122309.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2024122309.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2024122309.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2024122309.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2024122309.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2024122309.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/providers/promise-guides/documents/837-professional-cms-1500-claim-form.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/providers/promise-guides/documents/837-professional-cms-1500-claim-form.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/providers/promise-guides/documents/837-professional-cms-1500-claim-form.pdf


T h r o u g h  t h e  P R O M I S e ™  E l i g i b i l i t y  V e r i f i c a t i o n  S y s t e m ,
c e r t i f i e d  p e r i n a t a l  D o u l a s  m u s t  v e r i f y  t h e  m e m b e r ’ s
M e d i c a l  A s s i s t a n c e  e l i g i b i l i t y  p r i o r  t o  t h e  p r o v i s i o n  o f
s e r v i c e s  o n  e a c h  d a t e  o f  s e r v i c e .  A f t e r  y o u  p r o v i d e  a
s e r v i c e  t o  a  M e d i c a i d  b e n e f i c i a r y ,  y o u  m a y  s u b m i t  a  c l a i m
f o r  t h a t  v i s i t .  S e r v i c e s  p r o v i d e d  t o  M e d i c a i d  b e n e f i c i a r i e s
m u s t  b e  k e p t  i n  a  b e n e f i c i a r y ’ s  r e c o r d .  

I n  o r d e r  t o  b i l l  f o r  a  s e r v i c e ,  y o u  m u s t  s u p p l y  a t  l e a s t
o n e  o f  t h e  p r o c e d u r e  c o d e s  i n  t h e  c h a r t  b e l o w :  

Procedure
Code

Modifier Service Description MA Fee Limits

T1032 U7
Doula Services 
(Prenatal visit)

$100.00
Combined limit of 12 visits

per calendar year

T1032 U8
Doula Services

(Postpartum visit)
$100.00

Combined limit of 12 visits
per calendar year

T1032 U9

Doula Services (Other
services – Fertility and

pre-conception
counseling, pregnancy

loss, infant loss, or
termination of

pregnancy)

$175.00
2 total “Other services” per

calendar year

T1033 Labor and Delivery $1000.00 Limit once per pregnancy

BILLING DESK
REFERENCE
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Y o u  m u s t  s u b m i t  y o u r  c l a i m s  w i t h i n  1 8 0  d a y s  f r o m  t h e
d a t e  o f  s e r v i c e .  
Y o u  m u s t  o b t a i n  t h e  M A  b e n e f i c i a r y ’ s  s i g n a t u r e  e i t h e r
o n  t h e  c l a i m  f o r m  o r  o n  t h e  M A  E n c o u n t e r  F o r m  ( M A  9 1 )
a s  p e r  S e c t i o n  6 . 4  o f  t h e  8 3 7  P r o f e s s i o n a l / C M S  1 5 0 0
C l a i m  F o r m  P R O M I S e ™  P r o v i d e r  H a n d b o o k .  

F o r  q u e s t i o n s  a b o u t  b i l l i n g ,  c e r t i f i e d  p e r i n a t a l  d o u l a s
s h o u l d  c o n t a c t  t h e  P r o v i d e r  S e r v i c e  C e n t e r  a t  
1 - 8 0 0 - 5 3 7 - 8 8 6 2 .



W h i l e  t h i s  t o o l k i t  e x i s t s  t o  h e l p  
e d u c a t e  a n d  s u p p o r t  D o u l a s  i n  t h e  
C o m m o n w e a l t h ,  t h e r e  a r e  s e v e r a l  
a d d i t i o n a l  w a y s  t o  h e l p  u p l i f t  t h e  
w o r k  a n d  n e e d s  o f  D o u l a s .  
S o m e  o f  t h e s e  i n c l u d e :  

F i n d i n g  o u t  i f  y o u r  p r o v i d e r  o r  
    c l i n i c i a n  s u p p o r t s  o r  
    c o l l a b o r a t e s  w i t h  D o u l a s .  I f  
    n o t ,  i t  i s  i m p o r t a n t  f o r  
    p a t i e n t s  t o  r e c o m m e n d  t o  t h e i r  
    p r o v i d e r s  t h a t  w o r k i n g  w i t h  
    l o c a l  D o u l a s  i s  i m p o r t a n t  f o r  
    p a t i e n t  w e l l b e i n g  a n d  h e a l t h  
    o u t c o m e s .  

S u p p o r t i n g  t h e  P e n n s y l v a n i a  D o u l a  C o m m i s s i o n .  T h e y
a r e  a l w a y s  a c c e p t i n g  d o n a t i o n s  a n d  l o o k i n g  f o r
v o l u n t e e r s  t o  h e l p  s u p p o r t  t h e  c o m m i s s i o n ’ s  w o r k .  Y o u
c a n  f i n d  m o r e  i n f o r m a t i o n  a b o u t  d o n a t i o n  a n d
i n v o l v e m e n t  o n  t h e  P e n n s y l v a n i a  D o u l a C o m m i s s i o n
w e b s i t e .

T a l k i n g  w i t h  l e g i s l a t o r s  i n  P e n n s y l v a n i a .  M a n y
l e g i s l a t o r s  a r e  u n a w a r e  o f  t h e  p o s i t i v e  i m p a c t s  t h a t
D o u l a s  h a v e  o n  t h e  h e a l t h  o f  p r e g n a n t  p e o p l e  a n d  t h e i r
b i r t h  e x p e r i e n c e s .  E d u c a t i n g  e l e c t e d  o f f i c i a l s  a t  t h e
s t a t e  a n d  l o c a l  l e v e l s  i s  i m p o r t a n t  b e c a u s e  t h e y  h a v e
i n f l u e n c e  o n  M e d i c a i d  a n d  o t h e r  g o v e r n m e n t  p r o g r a m s .  

HOW DO I SUPPORT
DOULAS IN
PENNSYLVANIA? 
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https://padoulacommission.org/volunteer
https://padoulacommission.org/volunteer
https://padoulacommission.org/volunteer


Y o u  h a v e  s w a y  a n d  i m p a c t  w i t h  t h o s e  i n  y o u r  c o m m u n i t y ,
w h e t h e r  i t  b e  y o u r  f a m i l y ,  f r i e n d s ,  c o w o r k e r s ,  o r
n e i g h b o r s .  B y  t a l k i n g  a b o u t  t h e  n e e d  f o r  g r e a t e r  a c c e s s  t o
D o u l a  c a r e  a n d  s u p p o r t  i n  y o u r  o w n  c o m m u n i t y ,  y o u  a r e
s t a r t i n g  c o n v e r s a t i o n s  a n d  e d u c a t i n g  p e o p l e  t h a t  y o u
h a v e  d i r e c t  c o n n e c t i o n  t o ,  w h o  w i l l  b e  o p e n  t o  l e a r n i n g
f r o m  y o u .  S o  p o s t  o n  s o c i a l  m e d i a  o r  d i s c u s s  i n t e r e s t i n g
o r  s u r p r i s i n g  i n f o r m a t i o n  f r o m  t h i s  t o o l k i t  w i t h  y o u r
c o m m u n i t y .

HOW DO I SUPPORT
DOULAS IN
PENNSYLVANIA?
CONT.  

2 0



SOCIAL MEDIA
CONTENT 
C h e c k  o u t  t h e   G o o g l e  D r i v e  f o r  i m a g e s  a n d  t e x t  t o  u s e
o n  s o c i a l  m e d i a  t o  e d u c a t e  y o u r  c o m m u n i t i e s  a b o u t  t h e
n e e d  f o r  D o u l a  b e n e f i t s  t h r o u g h  M e d i c a i d  i n
P e n n s y l v a n i a .

A d d i t i o n a l l y ,  w e  h a v e  i n c l u d e d  g r a p h i c s  t h a t  d i s c u s s   t h e
b e n e f i t s  o f  e x p a n d e d  D o u l a  c a r e  f o r  P e n n s y l v a n i a n s .  
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https://drive.google.com/drive/folders/1z6ARhbv12dbFIAzYoAedHVlb82ezbfgB?usp=sharing


CONTACT
H a v e  q u e s t i o n s  a b o u t  t h i s  r e s o u r c e  o r  t h e  D o u l a  b e n e f i t ?
P l e a s e  r e a c h  o u t  t o  P A D C  a t
c o n t a c t @ P A d o u l a c o m i s s i o n . o r g .

THANK YOUS
A  h u g e  t h a n k  y o u  t o  o u r  a m a z i n g  p a r t n e r s  a n d  t h e  i n d i v i d u a l s
w h o  h e l p e d  b u i l d  t h i s  t o o l k i t ,  e s p e c i a l l y  G e r r i a  C o f f e e ,  J o a n n e
C r a i g ,   E l i z a b e t h  L u s a r d i ,  K e l s e y  S c h o r r ,  D e m i a  T y l e r ,  C y n t h i a
S a l t e r ,  a n d  I r i s  O l s o n .  

2 2

mailto:contact@PAdoulacomission.org

