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General Terms and Conditions  

Photography & Videography Services 

  

1. When to book your newborn session 

The best time to photograph a newborn baby is when they are under two weeks of age, 

after two weeks babies are a little harder to settle and things like colic and baby acne can 

start to flare up. You can contact us at any time during your pregnancy to give me an 

estimated due date, we will then make a tentative booking and when you arrive home from 

hospital with your brand new baby you can contact us to arrange a suitable time and day for 

your session. 

 

2. Where your session is held 

Your newborn session will take place in our studio. 

 

3. How long will your session take 

Newborn sessions can take 2-3 hours, allowing plenty of time for feeding and comforting. 

 

4. Proofs 

About 2-4 weeks after your session, we will email you your private online proofing gallery. 

The online gallery will remain active for 14 days. Once full payment is received your prints 

will be ordered; they can take 2-3 weeks for delivery and longer for canvas, books or albums. 

All images will be stored and archived after 60 days. Once the gallery has been closed there 

will be a $25 fee to upload your gallery for an additional 7 days. 

 

5. Ordering 

You can order your prints by sending me an email with your selections. An invoice will then 

be sent back with payment details. Payment can be made by credit card, debit card, or cash. 

 

 

6. Payment 

The Client shall make a booking fee as per quotation to retain date and to perform the services 

specified in the contract. This deposit (30%) will be charge upfront to secure the booking and 

is not refundable except especial circumstances. 

The balance shall be paid at the session day or before ordering the products. 

Orders bellow 200$ shall be fully paid by the session day. 

The Client will not receive any product unless the payment is completed. 

 

7. Cancellation or changes 

If the Client will cancel this Agreement more than seven (7) calendar days before the photo 

shooting day, any booking fee paid to the Photographer will be refunded in full amount within 

five (5) working days. If the Photographer is NOT able to secure another client for the date, or 

if the cancellation occurs less than seven (7) calendar days before the portrait date, the Client 

forfeits the booking fee. 
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8. Delivery of the content  

Depending on the contract the digital products may be delivered via a link or USB stick.  

The physical products like photo book or canvas Print outs may be sent via post or customer 

shall pick them up from Dejavu Media premises. 

 

9. Liability 

It is client’s responsibility to take care of the children during the session. Photographer will 

not take any responsibility due to any accident to children or damage to public or private 

properties during the photo shooting or consultation session. 

 

10. Language 

These General Terms and Conditions are made in English. These General Terms and Conditions 

may be translated into other languages. In the event of any inconsistency, ambiguity or 

discrepancy between the English version and the translated version, the English version shall 

prevail. 

 

11. Terms 

Dejavu Media Photography reserves the right to use any photograph in any form such as, 

but not limited to, the use in advertising, reproduction, and copyright. All images are 

copyrighted by Dejavu Media Photography, even those you purchase. Copying, scanning, or 

reproducing images is strictly prohibited. Print-screening images from this website is also 

against the law. All offenders will be prosecuted accordingly. Prices are subject to change 

without notice and are non-negotiable. Prices are guaranteed for 30 days after your session. 

Due to the custom nature of photographic products, no refunds will be issued. By hiring 

Dejavu Media Photography, you agree to these terms.   

 


