💌 Welcome Letter 
Dear Families,
Welcome to Wonderwall In-Home Daycare! I’m so happy to have you here. My name is Chelsie Cooksey, and as both a child-care provider and a mom, I know how much trust it takes to leave your little one in someone else’s care. My goal is to make Wonderwall feel like an extension of your home — a place where your child feels safe, loved, and free to explore, learn, and grow.
At Wonderwall, children learn best through play, curiosity, and hands-on experiences. Each day is filled with creativity, structure, and laughter — all balanced with nurturing guidance and consistency. I take pride in building strong relationships with families, encouraging open communication, and providing a warm, personalized environment for every child who joins our Wonderwall family.
This handbook outlines all of the policies, procedures, and routines that help us maintain a safe, fun, and reliable child-care experience. Please review it carefully. If you ever have questions or concerns, I’m always here to listen and work together.
Thank you for sharing your most precious treasure with me. I look forward to many wonderful memories, milestones, and giggles along the way.
With love and gratitude,
Chelsie Cooksey
Owner – Wonderwall In-Home Daycare 🌈
💖 







🌟 Our Mission
At Wonderwall In-Home Daycare, our mission is to nurture the whole child—socially, emotionally, physically, and intellectually—through meaningful play, creativity, and connection. We believe every child deserves a safe, loving environment that encourages curiosity, builds independence, and celebrates individuality.
We strive to create a foundation of learning that prepares each child for school readiness while honoring their unique personality and pace.

🧸 Our Philosophy
Children learn best through play, exploration, and relationships. Our approach blends structure with flexibility to allow children to feel confident, capable, and valued. We encourage hands-on learning through art, music, outdoor play, sensory discovery, and imaginative exploration.
We foster kindness, empathy, and communication by modeling positive behavior and helping children develop problem-solving skills. Each day, our goal is to create moments of laughter, wonder, and growth that shape a lifelong love of learning.

🎯 Our Core Goals
1. Provide a safe, clean, and nurturing environment where every child feels loved and secure.
2. Support the development of self-esteem, independence, and responsibility.
3. Encourage respect for self, others, and the environment.
4. Promote healthy social, emotional, physical, and cognitive growth.
5. Partner with families to ensure consistent care and open communication.





🕰️ Hours of Operation
· Standard Schedule: Monday – Friday 7:00 a.m.–5:00 p.m.
· Drop-off Window: 7:00–10:00 a.m. Children must arrive by 10:00 a.m. unless prior arrangements are made. If child arrives after 8am, they need to already have eaten breakfast.
· Pick-up Window: 3:00–5:00 p.m.
· Closed Days: see Holiday Schedule in Appendix B.
Enrollment Process
Enrollment at Wonderwall In-Home Daycare is based on availability and suitability for your child’s age group and schedule.
We strive to maintain a balanced classroom environment with a consistent teacher-to-child ratio.
To secure a spot, parents must:
1. Complete and sign the Enrollment Application and Parent Agreement.
2. Pay the non-refundable registration fee (and any applicable supply/start-up fee).
3. Submit all required forms before your child’s first day.
Your child’s enrollment is considered active only once all documentation is received and approved.

📂 Required Enrollment Forms
The following documents are required by Texas Health & Human Services (HHS) and Wonderwall policy:
· Completed Child Enrollment Form (HHS 2935)
· Emergency Medical Authorization
· Transportation & Field Trip Permission Form
· Immunization Record (current and physician-verified)
· Health Statement / Physician’s Report (HHS 2936)
· Allergy or Medical Action Plan, if applicable
· Infant Feeding Plan, if applicable
· Parent Handbook Acknowledgment Form
· Photo/Video Consent Form (optional)
· Enrollment Agreement & Contracted Hours Schedule
Parents will receive these forms electronically or as printed copies during the registration process.

💉 Health & Immunization Records
Texas law requires that all children enrolled in licensed childcare facilities have current immunizations appropriate for their age, or a valid exemption affidavit on file.
· Parents must submit an updated immunization record upon enrollment and each time vaccines are updated.
· Wonderwall will send reminders when updates are due.
· Failure to provide current records may result in temporary suspension of care until documents are received.
For school-age children, immunization verification from the public school system is acceptable if documentation is provided.

🩺 Health Statements & Medical Forms
Each child must have a Health Statement signed by a licensed physician confirming that the child is able to participate in group care.
This must be received within 30 days of enrollment and updated as needed.
If your child develops new medical needs, allergies, or restrictions, updated physician documentation must be provided immediately so we can adjust care and safety plans.

📞 Parent Contact & Emergency Information
Parents must provide at least two emergency contacts in addition to themselves.
These individuals must be:
· Over 18 years old
· Authorized to pick up your child if you are unavailable
· Aware they are listed as an emergency contact
Parents are required to keep all contact information current, including:
· Addresses and phone numbers
· Authorized pick-up list
· Employer information
· Physician and insurance details
If any information changes, please update it within 24 hours using Brightwheel or by written notice.

🔒 Confidentiality & Record Storage
All child files are kept confidential and securely stored in compliance with HHS standards.
Only the owner, authorized staff, and licensing officials have access when necessary.
Records are retained for the legally required duration after withdrawal, then safely destroyed to protect privacy.
If you would like to look up a copy of the licensing report or standards online:childcare.hhs.texas.gov
You may also contact licensing, abuse and neglect hotline and HHSC website by:
www.hhs.texas.gov3wawa
Licensing 1330 e 40th st Houston Tx 713-287-3238
Abuse/Neglect 1800-252-5400

🗓️ Annual Review & Updates
To remain compliant with licensing requirements:
· All families must review and update their enrollment packet annually.
· Updated forms ensure we have the most accurate contact, medical, and emergency information.
Failure to update required paperwork may result in suspension of care until files are current.

💕 Communication Promise
At Wonderwall, we value open, respectful communication with families.
We use Brightwheel as our main system for:
· Daily updates and photos
· Messaging about your child’s day
· Reminders for forms, fees, and events
Please make sure notifications are enabled so you don’t miss important messages.
We’re always happy to answer questions, address concerns, or discuss your child’s development — by appointment, text, or Brightwheel message.
· 
· 💳 Tuition, Payments & Financial Policies
💵 Tuition Overview
Tuition ensures your child receives consistent, high-quality care in a loving, structured, and educational home environment.
It supports meals, supplies, materials, and the stability that keeps Wonderwall running smoothly for every family.
Tuition is due weekly, regardless of attendance, holidays, or planned closures.

📅 Payment Schedule
To ensure smooth processing and uninterrupted care:
· Tuition is due Friday morning each week for the upcoming week.
· Payments must be made through Brightwheel by 8:00 a.m. Friday to allow processing time before Monday morning.
· If payment is made after 8:00 a.m. Friday, it must be sent through Zelle to ensure it clears by 8:00 a.m. Monday.
· Cash payments are accepted on Fridays only, prior to the week of care.
· If no payment is received or cleared by 7:00 a.m. Monday, Wonderwall will not provide care until payment is received in full.
💡 Tip: Set up auto-pay in Brightwheel for Thursday evening to avoid payment delays or account holds.

⏰ Late Payment Policy
· Late or missing payments result in immediate suspension of care until payment is received.
· Your child’s space cannot be “made up” later in the week.
· Consistent late payments may result in termination of care.
Please communicate before Friday morning if an issue arises so we can make temporary arrangements.

💳 Accepted Payment Methods
Wonderwall accepts:
· Brightwheel (preferred before 8:00 a.m. Friday)
· Zelle (required for any payments after 8:00 a.m. Friday)
· Cash (accepted Fridays only before the following week)
· Cash App or other methods by approval
All payments are logged in Brightwheel for transparency and parent records.

🎯 Rates & Tuition Agreements
Rates are based on the child’s:
· Age group
· Full-time or part-time status
· Contracted care hours
Each family signs a tuition agreement during enrollment.
Rates may be reviewed annually with a minimum 30-day notice prior to any change.

🚫 Refunds, Credits & Attendance
Tuition is non-refundable and non-transferable, as it reserves your child’s space each week.
No refunds or credits are given for:
· Absences or illness
· Vacations or personal days
· Holidays or emergency closures
Consistent payment ensures Wonderwall remains stable and fully stocked for every child’s care needs.


📆 Holidays & Scheduled Closures
Tuition remains due during holidays and provider-paid closures.
Wonderwall observes the following paid holidays each year:
· New Year’s Eve/Day
· Good Friday
· Memorial Day
· Independence Day
· Labor Day
· Thanksgiving & Black Friday
· Christmas Eve, Christmas Day, and the Day After Christmas
In addition, Wonderwall will close for:
· One week during the summer (with at least 30 days’ notice)
· One additional week at another time during the year (with notice)
· These may be broken up into days totaling a week 
These two weeks are paid vacation weeks and will always be announced well in advance through Brightwheel and the yearly calendar.

💨 Unplanned Closures
In rare cases, Wonderwall may close due to emergencies such as severe weather, illness, or safety issues.
Tuition remains due for up to two consecutive days of closure. If closure extends beyond that, adjustments may be considered.
👩‍👧 Parent Understanding — Family & Emergencies
As a licensed in-home childcare provider and a mother of school-age children, there may be occasions when one of my own children becomes ill, has a school event, or experiences an emergency that requires my immediate attention.
In those instances:
· I will do my best to secure a qualified substitute caregiver to maintain care.
· Because this is an in-home setting, substitute coverage will be handled case by case based on licensing ratios, safety, and availability.
· If no substitute is available and care must be closed temporarily, families will be notified as early as possible through Brightwheel.
Your understanding and flexibility during these rare situations are greatly appreciated. I take my role as both a provider and a mother seriously and will always make decisions with the safety and well-being of all children in mind. 💕
.

💼 Supply & Annual Fees
· A non-refundable registration fee is due at enrollment.
· Annual supply fees may be charged each August to refresh classroom materials, toys, and resources.
· Parents will receive notice before any scheduled renewal.












🕒 Hours-Attendance 
Wonderwall In-Home Daycare operates year-round. If your contracted hours differ, those specific hours will be written in your childcare agreement and must be followed daily to maintain ratio compliance.
⛔ We do not open before 7 a.m.or stay open past 5pm per our state contracted hours.

📅 Attendance Expectations
· Enrollment guarantees a reserved space; tuition is based on that space, not attendance.
· Parents must provide notice by 7 a.m.  HOLIDAYS & CLOSURES
· Vacations or planned time off require at least one week’s notice and tuition is still due.
· If your child is absent without contact for three consecutive days, the slot may be forfeited.
💡 Consistency helps children adjust to routines, build friendships, and feel secure.


⛈️ Inclement Weather & Emergency Closures
Wonderwall typically follows New Caney ISD for weather-related closures. If the district closes, delays, or releases early, Wonderwall may do the same. Parents will receive updates by 7 a.m. via Brightwheel and text message. Tuition remains due for weather closures of one day or less.

🧮 Attendance Records & Sign-In/Out
· Every child must be signed in and out daily through the Brightwheel app.
· Parents must escort children to the door and ensure handoff to staff.
· Only authorized persons listed on file may pick up a child; photo ID is required.
· Failure to sign in/out may result in loss of daily updates or documentation issues with licensing.
· Please Scan the scantron at the front door.

🚗 Late Pickup & Early Drop-off Policy
Children must be picked up by the contracted time.
· 0–5 minutes late → grace period (one-time courtesy)
· After grace period → $1 per minute charged at pickup.
Repeated late pickups (3 times in a 30-day period) may result in termination of care.
No child may be dropped off before their scheduled start time unless approved in advance.

💼 Withdrawal & Termination Policy
Parents must provide two weeks’ written notice prior to withdrawal.
Tuition remains due during that period whether or not the child attends.
Wonderwall may terminate care immediately for:
· Repeated late payments or non-payment.
· Disrespectful behavior or failure to follow policies.
· Continuous late pickups.
· Child behavior that poses a safety risk and cannot be managed within reasonable accommodations.

💬 Parent–Provider Communication on Schedule Changes
Please notify Chelsie via Brightwheel or text as soon as possible about changes to drop-off, pickup, or attendance. Unapproved schedule changes may disrupt ratios and lesson planning.
7:00 – 7:30 Arrival / Free Play
7:30 – 8:30 Breakfast (served until 8:30)
8:30 – 10:30 Circle Time • Play-Dough • Color Pages • Structured Activities
10:30 – 11:30 Lunch (10:30–11 start depending on group)
11:30 – 12:30 Outdoor Play / Gross Motor Time
1:00 – 3:00 Nap / Quiet Rest Time
3:00 Snack Time + Afternoon Play until Pickup
(Schedule may adjust slightly to fit children’s needs.)



🧼 Cleanliness & Sanitation 
Wonderwall maintains a spotless, safe environment through consistent daily and weekly cleaning routines.
· Toys and play surfaces are sanitized daily.
· High-touch areas (doorknobs, tables, sinks) are disinfected throughout the day.
· Bedding and soft toys are washed weekly or immediately if soiled.
· Diapering areas are sanitized after each change.
· Handwashing is required for all staff and children before eating, after toileting, and after outdoor play.
We use only child-safe, non-toxic cleaning products approved by the Texas Health and Human Services Commission (HHS).

🌡️ Daily Health Checks
Upon arrival, each child is visually screened for signs of illness such as:
· Fever (100.4°F or higher)
· Persistent cough or difficulty breathing
· Green or mucus-filled nasal discharge
· Vomiting or diarrhea within 24 hours
· Rash of unknown origin
· Eye drainage or conjunctivitis
· Lethargy or unusual behavior
If a child displays any of these symptoms, they must remain at home until symptom-free for 24 hours without medication or until cleared by a doctor.

🤒 Illness After Arrival
If a child becomes ill while in care:
1. The child will rest comfortably in our designated wellness area, separated from other children.
2. Parents will be notified immediately and must arrange pickup within 1 hour.
3. Incident details will be documented, and parents must sign the illness report upon pickup.
Children must be symptom-free for 24 hours before returning unless a physician provides written clearance.

🦠 Contagious Diseases & Reporting
Please notify Wonderwall immediately if your child is diagnosed with a communicable disease (COVID-19, RSV, flu, strep throat, chickenpox, hand-foot-mouth, etc.).
We are required by law to report certain illnesses to Montgomery County Public Health and inform other families while maintaining confidentiality.

💊 Medication Administration
· All medications require a signed Medication Authorization Form.
· Medications must be in their original container with the child’s name and dosage instructions.
· Over-the-counter medicines will only be given with a doctor’s written dosage.
· Medications are stored in a locked cabinet and logged with date, time, and initials.
· Parents must retrieve all medications daily.
Inhalers & EpiPens
· Must be labeled with the child’s name and instructions.
· Kept accessible in a designated emergency area.
· Staff are trained in administration and response procedures.
· Usage is documented and parents notified immediately.

🚑 Accidents & Emergencies
In case of injury or emergency:
1. Minor injuries are treated with first aid, and parents are informed at pickup.
2. Serious injuries prompt an immediate call to the parent and/or 911.
3. An Incident Report will be completed and signed by the parent.
4. For any head injury, even minor, parents will be contacted immediately.
Emergency contacts must remain up to date at all times.

🧴 Allergies & Medical Conditions
Parents must list all allergies and medical needs on the enrollment form.
· Severe allergies require a physician’s action plan and an EpiPen or inhaler on site.
· Allergy charts are posted discreetly in food prep areas.
· Staff are trained to recognize and respond to allergic reactions.

🍎 Nutrition, Food Service & Allergy Management
🥣 Mealtime Philosophy
At Wonderwall, we believe that nutrition and emotional well-being go hand in hand.
Mealtime is more than eating — it’s about connection, learning independence, and fueling little minds and bodies for their best day.
Children sit together family-style, practice manners, and are encouraged (never forced) to try new foods. We talk about colors, textures, and choices, helping children understand that good food helps them feel happy, focused, and calm throughout the day.

🍱 Parent-Provided Meals & Snacks
Families are responsible for providing all meals, drinks, and snacks each day.
Meals should be:
· Clearly labeled with your child’s name and date.
· Packed in an appropriate lunch box or insulated container to help keep all items together and easy to identify.
· Easy to open and ready to serve (no glass containers, please).
· Balanced with protein, fruits, vegetables, and whole grains.
Please avoid:
· Donuts, sugary cereals, or candy-based breakfasts.
These often cause emotional crashes, mood swings, or difficulty focusing later in the morning. We want all children to start the day calm, steady, and ready to learn — not bouncing and crashing from sugar.
· Soda, energy drinks, or high-sugar juices.
· Foods that pose choking hazards (whole grapes, popcorn, hard candy, etc.).
If you need help planning healthy, easy lunchbox ideas, just ask — we’re happy to share suggestions that fit even the pickiest eaters.


🥛 Infant & Toddler Feeding
Infants and toddlers follow individualized feeding plans provided by parents and approved by their pediatrician.
· Breast milk and formula must be labeled and dated daily.
· Bottles will never be propped or reheated more than once.
· Any unused milk or formula is discarded at the end of the day.
· Parents provide bottles, nipples, and utensils specific to their child.
We respect each family’s feeding choices and support smooth transitions to solids when your child is ready.

🚫 No Shared Snacks or Treats
For health and allergy safety, children are not allowed to share food or snacks with one another.
Please pack enough food for your child’s full day, including breakfast, lunch, and an afternoon snack if needed. If for some reason your child doesn’t have a lunch or snack, Wonderwall may provide one at an additional cost of $5 for lunch and $2 snack

🧺 Food Safety & Storage
· All meals and drinks are stored safely and refrigerated when required.
· Food is never stored near cleaning products or chemicals.
· Leftovers are discarded after mealtime.
· Tables, chairs, and high chairs are sanitized before and after each meal.
All staff are trained in food safety and hygiene following Texas HHS standards.

🚫 Food Allergy Management
Children with food allergies or intolerances must have a physician-signed Allergy Action Plan on file.
Wonderwall will:
· Post allergy alerts discreetly in food prep areas.
· Ensure all staff are aware of each child’s dietary needs.
· Train staff to recognize and respond to allergic reactions.
· Keep EpiPens or inhalers accessible in a clearly labeled emergency kit.
We take allergies extremely seriously and enforce a strict no food-sharing policy for all children.

🎉 Celebrations & Treats
We love celebrating birthdays and milestones!
Parents are welcome to bring store-bought, sealed treats if you wish to celebrate.
To keep all children healthy and emotionally balanced, we encourage lower-sugar alternatives such as:
· Mini muffins
· Yogurt parfaits
· Fruit cups or kabobs
· Applesauce pouches
All items must be pre-approved and free of common allergens unless discussed in advance.

💧 Hydration & Cleanliness
Fresh, filtered water is available to children throughout the day.
Cups or water bottles must be labeled and washed daily.
Children wash hands before and after every meal or snack.
🤧 Illness & Attendance
🤒 Keeping Everyone Healthy
The health and well-being of all children in care is a top priority at Wonderwall.
Because we work closely together in an in-home setting, one child’s illness can quickly spread to others — including infants, toddlers, and myself.
Children must be well enough to participate in regular daily activities to attend care.
If your child is sick, overly tired, or cannot comfortably engage in normal play or rest routines, please keep them home to recover.

🚫 When to Keep Your Child Home
Children may not attend daycare if they have any of the following symptoms:
· Fever of 100.4°F or higher in the past 24 hours (without fever-reducing medication)
· Constant or harsh cough that disrupts play, nap time, or group activities
· Continuous runny nose, especially green, cloudy, or excessive mucus
· Vomiting or diarrhea within the last 24 hours
· Unexplained rash, sore throat, or visible signs of illness
· Any contagious condition, such as pink eye, strep throat, flu, RSV, COVID-19, etc.
If symptoms develop during care, parents will be notified for immediate pick-up.
Children must be symptom-free for 24 hours without medication before returning.

💕 A Compassionate Reminder
I completely understand that many parents have jobs, tight schedules, or limited PTO when their child becomes ill.
As a mom myself, I know how stressful it can be to juggle work and unexpected sick days.
However, I’m also responsible for the health and safety of all the little ones in my care.
Allowing a child to attend while knowingly sick or with ongoing symptoms (like a deep cough or constant runny nose) puts everyone at risk and often leads to multiple families missing work.
For the well-being of every child — and to keep Wonderwall running smoothly — please plan ahead for backup care when your child isn’t feeling their best.
Your understanding and cooperation mean so much to me and to the families who rely on this program. 💖


💤 Nap & Personal Item Policy
At Wonderwall In-Home Daycare, we believe rest time is just as important as playtime. Each afternoon, children enjoy a quiet, relaxing environment that allows their bodies and minds to recharge.
We provide nap cots, soft blankets, and pillows for every enrolled child.
Parents may provide one small personal blanket, stuffed animal, or pillow for comfort. These items:
· Must be small enough to fit neatly between cots.
· Will be labeled with the child’s name.
· Will remain at the daycare Monday through Friday for full-time children, then sent home at the end of each week for washing.
· For part-time children, nap belongings are sent home after each day of attendance.
· Wonderwall provides 6 blankets and 6 pillows for children, which are washed weekly but we understand if a child has a favorite from home.
All Wonderwall bedding is washed weekly or immediately if soiled. Personal items are stored separately to maintain hygiene and reduce germ spread.
Children are never forced to sleep; however, they are expected to rest quietly so others can nap peacefully. Soft music, white noise, or calming stories may be used to create a soothing environment.
Clothing and Hygiene
Children should arrive in clean clothing that fits properly, with an extra set packed. Crocs are perfect in warm weather because they wash easily after outdoor play. We support good hygiene without overstepping family beliefs.
Please make sure childs hair is kept, nails are trimmed, they have appropriate supply of diapers , wipes, weather appropriate clothing and shoes. 

🚻 Bathroom & Toilet Training Policy
At Wonderwall, we approach bathroom routines and toilet training with patience, positivity, and consistency. Every child develops at their own pace, and our goal is to make the process comfortable and successful for both the child and family.
💧 Daily Bathroom Routine
· All children are encouraged to use the bathroom regularly throughout the day, including before outdoor play, meals, nap time, and departure.
· Handwashing with soap and water is required after each bathroom visit and diaper change.
· Bathroom routines are always supervised discreetly to ensure safety and proper hygiene, while promoting independence and privacy.
🚼 Diapering & Supplies
· Parents must supply diapers, wipes, creams (with signed authorization), and two complete changes of clothes daily.
· Diaper checks and changes occur frequently and as needed to maintain cleanliness and comfort.
· If a child runs out of diapers or wipes, Wonderwall will use the emergency supply if available and apply the corresponding fee to your next weeks invoice.
· Please ensure all items fit properly and are labeled with your child’s name.
🚽 Toilet Training
· Toilet training typically begins between 2 and 3 years old, depending on each child’s readiness.
· Signs of readiness include staying dry for longer periods, showing awareness of needing to go, and interest in using the toilet.
· Wonderwall will collaborate closely with families to maintain a consistent routine at home and daycare.
· Diapering beyond age 3 is not standard practice unless otherwise discussed for developmental, medical, or sensory reasons.
💕 Encouraging Independence
· Children are encouraged to pull pants up and down, wipe themselves, and wash hands with gentle reminders and assistance as needed.
· Accidents are expected during the learning process and are handled calmly and privately.
· Soiled clothes will be placed in a sealed bag and sent home at pick-up.
· Please send children in easy-to-manage clothing (no overalls, belts, or complicated buttons).
🍼 Pacifiers and Bottles
· At Wonderwall In-Home Daycare, we believe comfort items are important in the early years but should be used in an age-appropriate way to support independence and healthy development. Bottles are allowed during nap time up until age 2 only, unless otherwise discussed for developmental, sensory, or medical reasons. Pacifiers (“passies”) are permitted for comfort  up to about 2½ years old, after which we encourage parents to begin weaning at home.
· This policy exists not only for safety and developmental reasons, but also because younger children observe and imitate what they see older kids doing. When one older child brings a bottle or pacifier, it often leads to regression or frustration among the younger group, who want to copy that same comfort behavior. Setting consistent limits helps everyone stay on track with routines and expectations for their age.

🚭 Smoke-Free & Safe Environment
Wonderwall is a 100% smoke-free and vape-free environment.
No smoking on the property, including the driveway and front walk.
We also prohibit alcohol, illegal substances, and weapons on site.


🧯 Safety & Child Supervision
· Children are never left unattended indoors or outdoors.
· Ratios follow Texas licensing standards (1:7 one caregiver / 1:12 two caregivers).
· All doors remain locked during hours of operation.
· Outdoor play areas are fenced and inspected daily.
· Safety drills are conducted monthly.
· Only background-checked adults are permitted to supervise children.

🧠 Head Lice & Parasite Policy
If head lice are detected, the child must be picked up promptly and may return after treatment and a recheck confirming no live lice.
Confidentiality will be maintained at all times.

💕 Health Partnership with Parents
We depend on parents to help keep our daycare community healthy.
Please:
· Keep your child home when sick.
· Communicate any exposure to contagious illness.
· Maintain updated medical forms and emergency contacts.
· Notify us of medication or allergy changes.
Working together ensures every child stays safe, healthy, and ready to play and learn each day! 🌈

💬 Communication, Family Partnership & Confidentiality
COMMUNICATION
📱 Daily Communication
We use the Brightwheel App to stay connected throughout your child’s day.
Through Brightwheel, you’ll receive:
· Daily check-ins and activity updates.
· Photos or short notes about your child’s learning and play.
· Important reminders, forms, and messages from the director.
📌 Please note:
· Parents are responsible for reading all Brightwheel messages and updates.
· The app also serves as your official record for attendance, sign-in/out, and payments.
· If you do not sign in/out using the app, your updates may not appear automatically.

📞 Contact & Response Policy
Communication hours: 7:00 a.m. – 5:00 p.m. (Monday–Friday)
· Text or message through Brightwheel for quick updates (drop-off delays, illness, etc.).
· For non-urgent questions, messages sent after hours will be returned the next business day.
· In emergencies, please call or text directly.
We do our best to respond promptly while maintaining focus on the children’s safety and supervision during the day.

📬 Parent Conferences & Check-ins
We are happy to schedule informal check-ins or conferences to discuss your child’s development, behavior, or milestones.
· Conferences can be requested by either parent or provider.
· For behavioral or developmental concerns, we will work together to develop strategies that support your child at both home and daycare.
· Notes or summaries can be provided upon request.

📸 Photo, Video & Social Media Policy
We love capturing the joy and learning that happens each day at Wonderwall!
Photos or short video clips may be taken during activities, celebrations, or learning projects.
Parents will sign a Photo & Media Consent Form at enrollment.
· Photos may be shared privately through Brightwheel for enrolled families.
· Occasionally, Wonderwall may use photos on our official business page or promotional materials (never tagging names without permission).
· We will never post or share any content that identifies a child by name, and no media will be used without signed consent.
📵 Parents may not share photos that include other children on personal social media pages to respect all families’ privacy.

💬 Professional Conduct & Respectful Communication
Wonderwall maintains a kind, professional atmosphere at all times.
We ask that families communicate respectfully with staff and other parents both in person and online.
Disrespectful, threatening, or argumentative behavior may result in termination of services.
We understand that parenting and childcare can be emotional—please always approach communication with patience and understanding, just as we do with your children. 💕

🔒 Confidentiality & Privacy
We take your family’s privacy seriously.
All personal, medical, and behavioral information shared with Wonderwall is kept strictly confidential.
· Records are stored securely and accessible only to authorized staff and licensing officials.
· Staff are trained to handle information professionally and with discretion.
· We will never share information about your child with anyone outside your approved contacts unless required by law (such as suspected abuse or licensing investigations).
Wonderwall complies fully with the Texas Family Code and Texas HHS confidentiality standards.

🧠 Conflict Resolution
If a concern or misunderstanding arises:
1. Please contact Chelsie directly through Brightwheel or text to discuss the matter.
2. Most issues can be resolved quickly through open conversation.
3. If further discussion is needed, a written meeting summary or follow-up plan will be provided.
We are committed to maintaining positive, professional relationships and working through challenges constructively.

💌 Parent Feedback
We value your input!
We regularly update our policies and environment to reflect what works best for our families.
Surveys, suggestion boxes, or seasonal parent meetings may be used to gather feedback and new ideas.
Every voice matters here at Wonderwall — because this is truly a shared community built on love, learning, and trust. 🌈
Mandated Reporter Responsibility
As a registered Texas Childcare provider, I am a state mandated reporter. I am legally required to report any suspicion of abuse or neglect to the Texas Department of Family and Protective services. Reports are confidential and made to ensure every child’s safety and well being. 
Special Needs and Developmental Information
Please Inform me of any developmental delays, diagnosis, or concerns (e.g. autism, prematurity, speech delay) before enrollment so I can best support your child’s developmental needs. Failure to inform me could result in termination of child’s care.

 CURRICULUM , BEHAVIOR , SCHEDULE ,TERMINATION

🌈 Our Learning Philosophy
At Wonderwall, learning is woven into every giggle, game, and art project. We believe children learn best through hands-on experiences that encourage discovery, creativity, and independence.
We follow a play-based, child-led approach that meets each child where they are developmentally while gently guiding them toward new skills.
Our focus areas include:
· 🎨 Creative Arts: painting, sensory bins, crafts, and dramatic play.
· 🔢 Cognitive Development: early literacy, counting, problem-solving, and patterning.
· 🌳 Gross Motor Play: outdoor exploration, balance, and coordination.
· 💬 Language & Communication: circle time, storytelling, and song.
· 💕 Social–Emotional Growth: learning kindness, empathy, patience, and cooperation.

🕒 Sample Daily Routine
(Routine may vary slightly depending on age group, weather, and children’s needs)
	Time
	Activity

	7:00 – 7:30 a.m.
	Arrival, greetings, and free play while friends arrive

	7:30 – 8:30 a.m.
	Breakfast and transition to table activities (coloring, play dough, puzzles, fine motor play)

	8:30 – 10:30 a.m.
	Circle Time & Learning Centers — songs, stories, themed crafts, sensory and creative play

	10:30 – 11:30 a.m.
	Lunch and clean-up routines

	11:30 – 12:30 p.m.
	Outdoor Play & Gross Motor Activities — trikes, chalk, bubbles, playground, or garden time

	12:30 – 1:00 p.m.
	Transition to calm activities (reading, music, preparing for rest time)

	1:00 – 3:00 p.m.
	Rest/Nap Time — lights dimmed, soft music or white noise; quiet play for early risers

	3:00 p.m.
	Snack Time followed by story time or songs

	3:30 – 5:00 p.m.
	Afternoon centers, outdoor play, and parent pick-ups



🌤️ Schedule Flexibility
Our routine provides structure while remaining flexible to meet the needs of each child.
Infants and younger toddlers follow individual feeding and nap schedules, while older children transition into group routines with guided independence.
Special days (art day, sensory exploration, or theme Fridays) may slightly adjust the schedule, but meals, rest, and outdoor play remain daily priorities.


🎯 Guidance & Discipline Policy
Our goal is to help children learn self-control, problem-solving, and empathy — not to punish, but to guide.
We use positive discipline techniques that teach and support appropriate behavior while maintaining each child’s dignity.
Our Core Approach:
1. Redirection: Guide the child toward a new activity or way to express feelings.
2. Positive Choices: Offer options (“Would you like to help clean up the blocks or draw a picture?”).
3. Natural Consequences: Allow outcomes that make sense (e.g., helping clean up a spill).
4. Calm Space Break: Provide a cozy area for the child to reset and calm down.
5. Verbal Reflection: Once calm, discuss feelings and better choices for next time.

🚫 What We Never Use:
· No spanking, hitting, or physical punishment.
· No yelling, shaming, or humiliation.
· No food, nap, or activity withheld as punishment.
· No forced apologies or long isolation.
Our discipline methods follow Texas Child Care Licensing Standards, focusing on safety, respect, and emotional growth.

💬 Behavior Plans & Parent Collaboration
If challenging behavior continues despite redirection:
· The caregiver and Chelsie will document incidents and share them privately with parents.
· Together, we’ll create a Behavior Support Plan to maintain consistency between home and daycare.
· If needed, outside resources or specialists may be suggested for added support.
· If a behavior presents a safety concern that cannot be managed safely, Wonderwall may suspend or terminate care with notice.


🧸 Teaching Conflict Resolution
We teach children to:
· Use words instead of hands when upset.
· Take turns and share fairly.
· Recognize emotions in themselves and others
· Ask an adult for help when needed.
Through patience and modeling, children learn that mistakes are part of learning — and every day is a chance to make a kinder choice next time. 💕
🧩 Damage to Property
Wonderwall works hard to provide a clean, safe, and welcoming environment filled with quality toys, furniture, and learning materials for all children to enjoy.
We teach children to treat all items with care and respect — just like they would at home.
If a child intentionally damages or destroys toys, furniture, or other property belonging to Wonderwall or another child, the parent or guardian will be held responsible for the cost of repair or replacement.
Normal wear and tear is expected and never charged, but intentional damage or repeated destructive behavior will result in charges being added to the parent’s account and may also lead to a behavior review or termination of care if the issue continues.
Our goal is always to model responsibility and respect while maintaining a safe, positive space for everyone. 💕


💕 Our Promise
Every child will be treated with respect, patience, and empathy.
We meet children where they are developmentally and guide them toward their next steps with understanding and encouragement.
At Wonderwall, discipline means teaching, not punishing — and every day is a new opportunity to grow. 🌈

⚖️ Policies on Conduct, Termination & Grievances

🤝 Mutual Respect & Professional Conduct
We are proud of the trusting relationships we build with families. Open, honest communication and mutual respect between parents, providers, and children are essential.
All communication—face-to-face, text, Brightwheel messages, and social media—must remain positive and solution-focused.
Disrespectful, threatening, or argumentative behavior toward staff, children, or other families will not be tolerated and may lead to termination of care.

💬 Parent Responsibilities & Expectations
Parents agree to:
· Arrive and pick up on time according to contracted hours.
· Notify Wonderwall of absences or delays promptly.
· Keep all contact, emergency, and medical information current.
· Communicate changes in behavior, health, or family circumstances.
· Follow all policies in this handbook and maintain timely tuition payments.
In return, Wonderwall commits to clear communication, fair treatment, and high-quality care that meets state licensing standards.


🚫 Grounds for Immediate Termination
Wonderwall reserves the right to immediately terminate services for any of the following:
· Continuous late payments or returned transactions.
· Repeated late pickups or early drop-offs without notice.
· Disrespectful or hostile behavior toward staff, children, or families.
· Failure to comply with policies or Texas licensing regulations.
· Providing false or misleading information on enrollment documents.
· Child behavior that poses a serious safety concern for themselves or others.
· Destruction of property or refusal to follow safety rules.
· Repeatedly bringing a child who is visibly ill, has contagious symptoms, or has been sent home sick without allowing the required 24-hour recovery period.
· This includes knowingly administering fever-reducing medicine before drop-off to mask symptoms or concealing an illness.
· Wonderwall has an ethical and legal obligation to protect all children from preventable illness. Violating this policy shows disregard for the health and safety of others and will result in immediate dismissal.
When possible, a written warning will be issued before termination, but for issues of safety, health, threats, or non-payment, care may end without notice.

🧾 Withdrawal Policy (Parent-Initiated Termination)
Families choosing to withdraw must give two weeks’ written notice.
Tuition for that period remains due whether or not the child attends.
Failure to give notice will result in billing for two weeks of tuition.
All balances must be paid in full before the last day of care.

💕 Mutual Fit & Adjustment Period
All new enrollments include a 30-day trial period to ensure compatibility.
During this time either party may end care with 24-hour notice. After the trial period, standard notice policies apply.

💬 Conflict Resolution Process
If a concern arises:
1. Private Conversation – Contact Chelsie via Brightwheel or text to discuss calmly and privately.
2. Written Follow-Up – If unresolved, submit a written description for review.
3. Resolution Meeting – A meeting may be scheduled to develop a plan or clarify policy.
4. Final Determination – Wonderwall will provide a written summary of the resolution.
Our goal is to maintain positive, professional relationships and handle issues with understanding and respect.

📋 Policy Updates & Changes
Policies are reviewed regularly and updated as needed to reflect licensing standards and best practices.
Families receive written notice at least two weeks before changes take effect, unless required immediately for health or safety.
Attendance after the effective date indicates agreement with the updated policies.

✨ Our Promise
At Wonderwall, we operate with integrity, compassion, and professionalism.
We believe that clear communication, mutual respect, and shared expectations allow us to provide the safest and happiest environment possible for your children.
We deeply value your trust in allowing us to care for your child and be part of their growth and memories each day. 🌈💕



🚨 Emergency, Weather & Disaster Procedures

🔥 Fire Safety Procedures
Fire drills are practiced monthly to ensure children and staff know exactly what to do in an emergency.
During a drill or real fire:
1. Teachers calmly gather children and take the attendance sheet.
2. Children exit through the nearest safe door (front, garage, or back gate).
3. We meet at our designated safe area – the far corner of the driveway near the mailbox.
4. Attendance is taken again.
5. Parents are notified if a real emergency occurs.
Fire extinguishers and smoke detectors are inspected monthly and maintained according to licensing standards.

🌪️ Severe Weather Procedures
When a tornado watch or warning is issued, children are brought indoors immediately.
If severe weather threatens, we move to our interior hallway and bathroom area away from windows.
Children are encouraged to “Duck and Cover,” and we may sing or tell stories to help them stay calm until it’s safe to return to normal activity.

🌧️ Inclement Weather Closures
Wonderwall follows New Caney ISD for weather-related closures, late starts, or early dismissals.
· If the district is closed → Wonderwall is closed.
· If the district delays opening → Wonderwall may delay opening as well.
· Parents will receive notice by 7 a.m. via Brightwheel and text.
Tuition remains due for one-day closures or delays due to weather.

📍 Emergency Relocation Plan
If the home becomes unsafe (fire, gas leak, power outage, etc.), children will be relocated to:
Relocation Site:
🧸 Valley Ranch Elementary School – 21700 Valley Ranch Crossing Dr, New Caney, TX 77357
☎️ 281-577-8760
Parents will be notified by phone and Brightwheel immediately after relocation.
Children will remain supervised at the site until released to a parent or authorized pick-up person.

⚡ Power & Utility Outages
In case of a power, water, or AC outage:
· Wonderwall may continue care if the environment remains safe and comfortable.
· If utilities cannot be restored within one hour, parents will be called for pick-up.
· No tuition credit is issued for outages beyond our control.

🚒 Evacuation & Shelter-in-Place Drills
· Fire Drills: Monthly
· Severe Weather/Tornado Drills: Quarterly
· Lockdown/Shelter-in-Place Drills: Twice per year
Each drill is documented, timed, and reviewed for improvement.
Children are taught to follow directions calmly and quickly in a reassuring, age-appropriate way.

🚑 Medical Emergencies
If a child becomes seriously ill or injured:
1. First aid is administered immediately.
2. Chelsie will contact parents or emergency contacts right away.
3. If necessary, 911 will be called and the child transported to the nearest hospital:
Kingwood Emergency Hospital – 23330 US-59 North, Kingwood, TX 77339.
4. A staff member will accompany the child until a parent arrives.
5. A written incident report will be provided within 24 hours.

💨 Lockdown or Threat Situation
In the unlikely event of a neighborhood or on-site threat:
· Doors are locked, blinds closed, lights dimmed.
· Children are moved to a secure interior space.
· Law enforcement is contacted, and parents are notified once it’s safe.
Children remain calm through story time or quiet play until cleared by authorities.

🧾 Emergency Contacts & Preparedness
Parents must keep all contact information current.
Wonderwall keeps updated emergency cards and medical forms accessible at all times.
Supplies (flashlights, batteries, first-aid kits, water, non-perishable food, diapers, wipes, and blankets) are maintained and checked monthly.

💬 Parent Notification During Emergencies
Wonderwall will contact parents in the following order:
1. Brightwheel notification → app and email.
2. Text or phone call to primary contact.
3. Alternate emergency contacts if parent is unreachable.
Information will also be posted on the Wonderwall Facebook page if power or cell service is disrupted.




🧼 Hygiene Practices at Wonderwall
To minimize illness spread, Wonderwall follows strict hygiene and sanitation procedures, including:
· Frequent handwashing before meals, after outdoor play, and after restroom use
· Sanitizing toys, tables, and surfaces daily
· Teaching children healthy habits like covering coughs and using tissues properly
Together, these steps help us keep Wonderwall a healthy, happy, and clean environment for everyone. 🌈

Remember: a good day for one child should not make it a sick day for others. Our goal is to keep everyone healthy and happy.


💕 Our Mealtime Promise
Every child deserves nourishing food, a calm atmosphere, and gentle encouragement to make healthy choices.
At Wonderwall, we help little ones understand that what they eat affects how they feel — and when they’re fueled with good food and love, they thrive. 🌈

Lead Poisoning Prevention Policy
Wonderwall keeps a clean environmentand uses only lead free materials , toys and paint. Filtered water is used for food and drinks, and fmailiies are encouraged to request routine lead testing from their child doctor. 
Hazardous materials are stored securely and out of childs reach.

🚗 Transportation, Field Trips & Permission Policies
🌳 Local Outings & Neighborhood Walks
At Wonderwall, we love giving children safe opportunities to explore their surroundings.
We may occasionally take short neighborhood walks, visit the park, or engage in outdoor nature play within walking distance.
All walks:
· Are supervised by approved caregivers at all times.
· Require signed Walking Permission Forms from parents at enrollment.
Parents will always be notified before any off-property activity.
🎒 Field Trips & Planned Excursions
Field trips are a fun and exciting part of our program and may include visits to:
· 🍔 McDonald’s for lunch and play
· 🍭 CandeeLand, Cosmic Air, or Kanga’s Indoor Play Center
· 🌳 Local parks or splash pads
These trips give children a chance to explore new environments, build social skills, and enjoy memorable experiences beyond the classroom.
Parent Permission & Cost Policy:
· Each field trip requires a signed permission slip stating the date, destination, time, and cost (if applicable).
· Most of the time, Wonderwall covers the cost of admission or meals.
· Occasionally, parents may be asked to contribute toward an outing or entry fee.
· All payments must be collected in advance for every child to secure the trip.
· If one child does not pay, unfortunately the group cannot attend, as most locations require full pre-payment.
· Families will receive at least one week’s notice before any trip involving a cost.
These outings are optional but highly encouraged — they’re always supervised, well-planned, and filled with fun memories!

🪪 Transportation Safety Policy
When Wonderwall provides transportation:
· Only licensed, insured, and background-checked adults may drive.
· Vehicles are inspected regularly and equipped with proper restraints, first-aid kits, and emergency contacts.
· Each child will have an age-appropriate car seat or booster supplied by the parent.
· Attendance is checked before departure and after arrival.
⚠️ Wonderwall does not provide daily transportation to or from home.
Transportation is used only for approved field trips or emergencies.

🚗 Drop-Off & Pick-Up Procedures
To keep transitions safe, calm, and respectful of our neighbors, please follow these policies carefully:
· Use the Driveway for Drop-Off and Pick-Up.
Please do not park on the street or block neighbors’ driveways.
Using the driveway prevents parking issues and keeps children safe during transitions.
· Front Door Entry Only.
All arrivals and departures happen at the front door to minimize disruptions and help younger children remain calm when others come and go.
· Use the Ring Doorbell — Do Not Knock.
Please press the Ring doorbell at arrival and pick-up.
This ensures I can see and hear who’s arriving without startling napping children or interrupting classroom activities.
· Check In with the Scan Code.
Parents must scan the Brightwheel QR code at each drop-off and pick-up.
This records attendance and ensures you receive all daily updates, photos, and reports.
Since I’m usually with the children, it’s the parent’s responsibility to scan each time.
· Shoes Off at the Door.
Adults and children remove shoes upon entry to maintain a clean, safe space for little explorers.
· Hand Bags Directly to Me.
Please hand your child’s bag, lunch box, and belongings directly to me at drop-off.
Bags should not be placed past the entry gate — this keeps our space clear, organized, and secure for all the children.
· Arrival & Pick-Up Timing Changes.
If your drop-off or pick-up time differs from your contracted schedule, please give at least 30 minutes’ notice.
This helps avoid interruptions during meals, nap time, or structured activities and allows me to have your child’s things ready for a smooth transition.
· Smooth Transitions.
Quick, calm goodbyes help children adjust and keep mornings and afternoons peaceful for everyone.
· There are days that I must take my son to school and pick him up from school. Often it is a last minute thing due to family schedules. Please no drop offs between 8am and 8:30 am and no pick ups between 3:45pm and 4:15 pm. The school is in the neighborhood and it’s a quick trip that the kids seem to like. 

🧸 Parent Transportation & Authorized Pick-Ups
When parents or authorized adults transport children:
· The driver must be listed on the authorization form or a message must be sent to us noting who is picking up and a photo of their ID must be sent beforehand.
· A photo ID is required if the individual is new to staff.
· Parents must notify Wonderwall through Brightwheel or in writing of any pick-up changes.
· No child will be released to anyone not listed on file or without proper notification of pickup.
Thank you for helping us keep dismissal times consistent, safe, and positive for all children.

📋 Permission Forms
At enrollment, each family completes:
· Walking & Transportation Authorization
· Emergency Medical & Evacuation Consent
· Field Trip Permission Form (for each trip as needed)
These must be updated annually or whenever contact information changes.

🚨 Vehicle Emergencies
In the rare event of a transportation emergency:
· The driver will pull over safely and contact emergency services if needed.
· Parents will be notified immediately via Brightwheel or phone.
· A written incident report will follow within 24 hours.
Children are never left unattended in vehicles.

💕 Commitment to Safety & Experience
Every trip, arrival, and dismissal is handled with the care and consistency that make Wonderwall special.
Our routines keep children calm, our space organized, and our community relationships strong.
When you pull into the driveway, ring the bell, scan in, and hand over your little one’s bag — you’re part of the rhythm that keeps Wonderwall running safely and joyfully. 🌈

💕 Financial Partnership
Timely tuition allows Wonderwall to provide the care, stability, and quality your children deserve.
Your consistency supports a loving environment that balances structure, flexibility, and genuine family partnership.
If financial hardship arises, please reach out before the due date so we can discuss possible short-term solutions.
🏠 Withdrawal, Termination & Final Account Policy
📋 Withdrawal by Parent
If a parent chooses to withdraw a child from Wonderwall In-Home Daycare:
· A minimum of two weeks’ written notice is required.
Notice must be provided through Brightwheel or in writing.
· Tuition for those two weeks is still due in full, regardless of attendance.
This allows time to fill the reserved space and maintain staffing consistency.
· Failure to provide proper notice will result in forfeiture of any deposits and final balances being billed for the two-week period.
Your cooperation with proper notice helps ensure a smooth transition for your child and our classroom community.

⚖️ Termination by Provider
Wonderwall may end care at any time for the following reasons:
· Non-payment or chronic late payments
· Frequent policy violations, including ignoring illness or drop-off rules
· Failure to maintain current paperwork (health forms, immunizations, contacts)
· Repeated behavioral issues that threaten safety or well-being of others
· Disrespectful or disruptive behavior from a parent or guardian toward staff or children
· Chronic late pick-ups or refusal to communicate schedule changes
· Bringing a child while knowingly ill or symptomatic after reminders to stay home
Whenever possible, Wonderwall will provide two weeks’ notice for termination of care (except in cases requiring immediate action for safety or licensing reasons).

🧾 Final Balance & Account Closure
Upon withdrawal or termination:
· All outstanding tuition, fees, and late balances must be paid in full by the last day of care.
· Any remaining credits will be applied to the final week’s tuition or refunded if appropriate.
· No records or receipts (including tax statements or childcare verification letters) will be released until the account is paid in full.
· Families will receive an annual Statement of Childcare Payments each January for tax purposes.

💌 Re-Enrollment & Future Consideration
Families who leave in good standing are welcome to apply for re-enrollment if a space becomes available.
Past payment or policy issues may affect future eligibility.

💕 Respect & Mutual Understanding
Wonderwall In-Home Daycare values open communication and mutual respect.
While we understand life circumstances change, we expect both parents and provider to honor commitments made in our contract.
Our goal is always to end any childcare arrangement positively, with appreciation for the time shared and a smooth transition for your child. 🌈
🌈 Thank You




📘 Handbook Acknowledgment
By signing below, I acknowledge that I have received, read, and reviewed the Wonderwall In-Home Daycare Parent Handbook (2025/2026 Edition) in its entirety.
I understand that this handbook outlines Wonderwall’s policies, procedures, and expectations regarding tuition, attendance, health, safety, and communication.
I agree to follow all guidelines as written and to maintain open communication with the provider to ensure a positive and consistent childcare experience for my child.
I understand that policies may be updated as required by Texas Health & Human Services or provider discretion, and that updates will be communicated through Brightwheel or in writing.

🧾 Parent Information
Child(ren) Name(s): _____________________________________________
Parent/Guardian Name: _________________________________________
Signature: __________________________________ Date: _____________
Parent/Guardian Name (if applicable): ______________________________
Signature: __________________________________ Date: _____________

💕 Provider Acknowledgment
I, Chelsie Cooksey, owner of Wonderwall In-Home Daycare, confirm that this handbook reflects my current policies and practices as a Registered Texas childcare provider.
I am committed to providing a safe, loving, and structured environment where each child is valued and supported.
Provider Signature: _____________________________________________
Date: _________________________
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