
EMAP WORKFLOW OVERVIEW

ComplyWise Technologies, LLC complywisetech.com/emap

FROM ENROLLMENT TO DOCUMENTED RESOLUTION
EMAP connects electronic-monitoring information, communication, review, action, and documentation in one accountability workflow. The
exact functions available to each authorized user depend on role, scope, and deployment.

The goal is not simply to collect monitoring information. The goal is to make it clear what
happened, who was notified, what was reviewed, what action followed, and how the matter was

resolved.

THE EMAP ACCOUNTABILITY WORKFLOW

1. ENROLL & PREPARE
Create or connect the authorized enrollment record, case

information, monitoring conditions, and required preparation.

2. MONITOR & RECEIVE
Maintain active supervision and receive monitoring information and

communications relevant to the enrollment.

3. ALERT & IDENTIFY
Surface information that may require attention so the appropriate

authorized user can identify what needs review.

4. REVIEW & RESPOND
Review relevant information and determine the appropriate
documented response within the user's role and authority.

5. VIOLATION / NO VIOLATION
Document the review outcome, including whether the event results in

a violation determination or no-violation disposition.

6. DOCUMENT & NOTIFY
Record actions and communications and support notification or

follow-through with the appropriate authorized participants.

7. FOLLOW THROUGH
Track the next required action, response, coordination, or status

change so the process does not stop at notification.

8. CLOSE & PRESERVE HISTORY
Close the matter when appropriate while preserving the
time-stamped, auditable history for authorized review.

WHAT CONNECTS THE WORKFLOW

ROLE-BASED ACCESS
Authorized users receive

visibility appropriate to their
role and permitted scope.

COMMUNICATION
Messages and

follow-through can become
part of the accountability

record.

TIME-STAMPED ACTIONS
Activity can be preserved in
chronological order for later

review.

AUDITABLE HISTORY
The record helps show what

occurred, what was
communicated, and what

action followed.

EXPLORE EMAP
complywisetech.com/emap

REQUEST AN EMAP DEMO
complywisetech.com/request-demo

Public workflow overview: This diagram describes EMAP at a general level and does not disclose detailed permissions, internal escalation logic, protected information,
secure application access, or private operational procedures.



