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EMAP Provider Getting Started

A public-safe roadmap for electronic-monitoring provider organizations moving from interest to approved
EMAP access.

Start with the right pathway

EMAP provider access is controlled at the organization level. A new provider organization starts with Request Provider
Access. An agency that has already been approved may continue with Complete Provider Registration. Registered
provider users with approved credentials use Approved Provider Login.

The provider access pathway

Learn Review EMAP provider information and determine whether your organization is ready to begin
access setup.
Use the public ComplyWise Provider Access Materials page and select REQUEST PROVIDER
Request
ACCESS.
B Review ComplyWise reviews the organization request and provides the appropriate next step.
Complete N .
Setup After approval, use the approved registration/setup pathway provided for the agency.
n APAIZZ:‘SI:d Authorized provider users enter the secure Provider Portal with approved credentials.

What to have ready before you request access

* Your provider organization or agency name.

* A primary organization contact with a work email address and phone number.
* Your state and general jurisdiction or service-area information.

* The name and role of the person authorized to coordinate organization setup.

+ A general understanding of which staff members will need authorized EMAP access after the organization is approved.

What happens after approval

ComplyWise will direct the provider organization to the appropriate approved setup step. Account-specific configuration,
permissions, operational workflow, and secure EMAP activity occur through controlled pathways rather than through public
website materials.
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Next step

Visit the ComplyWise Provider Access Materials page at complywisetech.com/resources/provider-registration and choose the
access option that matches your current stage.

Public website safety

Do not submit protected victim information, confidential case details, juvenile information, addresses, Social Security
numbers, emergency details, law-enforcement sensitive information, sensitive EMAP workflow information, or login
credentials through public website forms. For emergencies or urgent public-safety matters, call 911 or the appropriate
law-enforcement agency.
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