SAFE SURFACE

Representative Information:

First Name: BEST IDEAS GROUP, INC.

Rep ID#:_14873

Customer Information: Business Name (if applicable):

Please fax your order to: (916) 409-6553 or
send an email requesting an encrypted order

form to orders@safesurfacepro.com.

Last Name: /A

Recipient Recipient

First Name: Last Name:

Phone: Email:

Shipping Address:

City: State: Zip:

Is shipping address commercial? Yes No

If yes, is there a loading dock?  Yes |_| No

If yes, is there a fork lift? Yes[ | No

Concentrate Pricing: 1-9 Cases $199 Virucidal Spray Pricing: 1-9 Cases $100
(shipping included) 10-25 Cases $185 (shipping included) 10-25 Cases  $95

26+ Cases $175 26+ Cases  $90

Concentrate Quantity: Virucidal Spray Quantity:
Credit Card Authorization:

Total amount to be charged:
(plus applicable taxes)

Cardholder’s Name:

Credit Card Type:
American Express
Discover/NOVAS Credit Card Number:
MasterCard
Visa Card Expiration Date:

CVWV:

Billing Address:

City/State/Zip:

Cardholder’s Signature:

Date:

By signing, you have provided Safe Surface Pro (SSP) with credit card information for your purchase. You acknowledge you are the
authorized cardholder for the above purchase and charges. Your credit card statement will reflect Financial Halo, LLC; SSP
processor. By signing, you acknowledge and understand the Return/Refund Policy on page two.

If you need assistance, contact us at orders@safesurfacepro.com or (877)251-3505 x 4.
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SAFE SURFACE

RETURN/REFUND POLICY.

Safe Surface Pro offers a 14-day return and refund policy on all transactions made directly with the
company. After 14 days from your product purchase, all transactions are non-refundable. Refunds will
not be made on any direct payments by customers to Safe Surface Pro independent representatives
which are solely the responsibility of the representative and will not be processed by the Company.
Customers must look to independent representatives for refunds on payments made directly to
independent representatives.

To initiate a return please submit an email request to orders@safesurfacepro.com. Our customer service
department will send a Return Material Authorization (RMA) number. Please keep all copies of
correspondence to confirm our receipt of your refund request.

To be eligible for a return and refund, your item must be unused and in the same condition that you
received it and must also be in the original packaging.

Refunds (if applicable)

Once your return is received and inspected, we will send you an email to notify you that we have received
your returned item. We will also notify you of the approval or rejection of your refund request. Product
must be returned within fourteen (14) days of our notice to customer for a refund to be processed.

If you are approved, then your refund will be initiated by Safe Surface Pro within five (5) business days of
our receipt of returned product. A 20% re-stocking fee will be applied and deducted from your refund.

Late or missing refunds (if applicable)

If you do not receive a refund in a timely manner, first check your bank account. Then contact your credit
card company; it may take some time before your refund is officially posted. There is often some
processing time before a refund is posted. If you’ve done all of this and you still have not received your
refund, please contact us at orders@safesurfacepro.com.

Shipping
To return your product, please ship to: Safe Surface Pro, 5408 53rd Avenue South, Fargo, North Dakota
58104. You will be responsible for paying the shipping costs for returning your product.

We highly recommend using a trackable shipping service or purchasing shipping insurance. Without
documentation of your delivery we cannot guarantee that we will receive your returned item.

INDEMNIFICATION:

You agree to defend, indemnify, and hold harmless Safe Surface Pro, LLC and our agents, contractors,
representatives, personnel, and employees from any claims, demands, liabilities, expenses or damages of
any kind, including without limitation actual attorneys’ fees, arising from or related to (1) your misuse of the
products; (2) your unauthorized relabeling of the products; (3) your failure to use the products in
accordance with manufacturer’s suggested usage, and any applicable laws
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