[image: ]
Glow Academy Hair & Education – Assessment & Feedback Policy
1. Policy Statement
Glow Academy Hair & Education is committed to using assessment and feedback to support learner progress, improve achievement, and promote self-reflection. Our approach ensures that learners understand their current performance, know how to improve, and are given the support and opportunities to achieve their goals.
2. Aims
- Provide fair, valid, and reliable assessments.
- Ensure learners receive timely, constructive feedback.
- Use assessment data to inform planning and support.
- Encourage learners to take ownership of their learning.
3. Types of Assessment
- Initial assessment: to identify starting points, prior knowledge, and support needs.
- Formative assessment: ongoing checks for understanding and progress.
- Summative assessment: final assessments at the end of units or qualifications.
- Self-assessment and peer assessment: to develop reflection and critical thinking.
4. Feedback
- Feedback will be timely, specific, and focused on improvement.
- Both verbal and written feedback will be used.
- Feedback will highlight strengths, identify areas for improvement, and set clear next steps.
- Learners will be encouraged to respond to feedback and act on advice given.
5. Assessment in Hair & Beauty
In the vocational salon setting, assessment will include observation of practical skills, client consultation records, portfolio evidence, and written assignments where applicable. Assessment will reflect industry standards and safe working practices.
6. SEND Considerations
We will make reasonable adjustments to assessment methods for learners with Special Educational Needs or Disabilities (SEND), ensuring that assessment remains fair and valid.
7. Recording and Tracking Progress
Assessment outcomes will be recorded and tracked to monitor progress over time. Data will be reviewed regularly to identify learners who may need additional support.
8. Quality Assurance
Assessment decisions will be subject to internal quality assurance to ensure fairness and consistency, in line with awarding body requirements.
9. Monitoring and Review
This policy will be reviewed annually and updated in line with changes to awarding body standards or best practice.
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