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Glow Academy Hair & Education – Safeguarding & Child Protection Policy
1. Introduction & Purpose
Glow Academy Hair & Education is committed to safeguarding and promoting the welfare of all learners. We believe all children and young people have the right to learn in a safe, nurturing, and supportive environment. This policy outlines the responsibilities, procedures, and practices that ensure the safety of all learners, in compliance with statutory requirements.
2. Legislative Framework
This policy is informed by the following statutory guidance and legislation:
- Keeping Children Safe in Education (KCSIE) 2025
- Working Together to Safeguard Children (2023)
- Children Act 1989 & 2004
- Education Act 2002, Section 175
- Counter-Terrorism and Security Act 2015 (Prevent Duty)
- Equality Act 2010
- Human Rights Act 1998
3. Scope & Application
This policy applies to all staff, volunteers, contractors, and visitors working at Glow Academy Hair & Education. It covers all safeguarding concerns, including child protection, online safety, Prevent Duty, and the welfare of vulnerable learners.
4. Safeguarding Principles
Our safeguarding approach is based on the following principles:
- The welfare of the child is paramount.
- All children, regardless of age, disability, gender, race, religion, or sexual orientation, have equal rights to protection.
- All staff are responsible for recognising and reporting concerns.
- We take a child-centred and coordinated approach.
5. Designated Safeguarding Lead (DSL)
DSL: Natalie Hellon – Director 
Contact: natalie.hellon@glowacademyeducation.com

The DSL is responsible for:
- Managing safeguarding referrals
- Liaising with local safeguarding partners
- Ensuring staff training and policy compliance
6. Recognising Signs of Abuse
Staff should be alert to the signs of abuse, including:
- Physical abuse
- Emotional abuse
- Sexual abuse
- Neglect
7. Specific Safeguarding Issues
Staff must also be aware of issues such as:
- Child Sexual Exploitation (CSE)
- Child Criminal Exploitation (CCE)
- Female Genital Mutilation (FGM)
- Radicalisation and extremism (Prevent Duty)
- Online safety risks
- Mental health concerns
8. Procedures for Reporting Concerns
If a staff member has a safeguarding concern, they must:
1. Immediately inform the DSL.
2. Record the concern using the Safeguarding Concern Reporting Form.
3. Avoid investigating themselves.
4. Maintain confidentiality.
9. Safer Recruitment
Glow Academy follows the safer recruitment processes outlined in our Safer Recruitment Policy to ensure all staff and volunteers are suitable to work with children.
10. SEND & Vulnerable Learners
We recognise that learners with SEND or additional needs may face increased safeguarding risks. Our SEND Policy details the specific support measures and risk reduction strategies in place.
11. Allegations Against Staff
Any allegation that a member of staff has harmed a child will be reported to the Local Authority Designated Officer (LADO) within one working day. The DSL will follow statutory guidance and academy procedures.
12. Whistleblowing
Staff are encouraged to report concerns about poor or unsafe practice. Whistleblowing procedures protect staff from victimisation when concerns are raised in good faith.
13. Record Keeping & Confidentiality
Accurate safeguarding records are kept securely and shared only with those who need to know. All safeguarding documentation is retained in line with data protection laws.
14. Staff Training & Induction
All staff receive safeguarding and Prevent training at induction and regular updates throughout the year.
15. Monitoring & Review
This policy is reviewed annually or sooner if statutory guidance changes. The next review date is [Insert Date].
Approved by: _____________________  Date: _______________
Signature: _______________________
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