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Glow Academy Hair & Education – Data Protection & GDPR Policy
1. Policy Statement
Glow Academy Hair & Education is committed to protecting the privacy and security of personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. We ensure that all personal information is handled lawfully, fairly, and transparently.
2. Aims
- Protect the rights and privacy of learners, staff, and other individuals.
- Ensure compliance with data protection laws.
- Establish clear guidelines for collecting, storing, processing, and sharing personal data.
3. Scope
This policy applies to all staff, learners, contractors, and visitors who handle personal data on behalf of Glow Academy. It covers all personal data, whether stored electronically, on paper, or in other formats.
4. Data Protection Principles
We follow the UK GDPR principles:
- Lawfulness, fairness, and transparency.
- Purpose limitation.
- Data minimisation.
- Accuracy.
- Storage limitation.
- Integrity and confidentiality.
- Accountability.
5. Lawful Basis for Processing Data
We will process personal data only where we have a lawful basis, such as:
- Consent from the individual.
- Compliance with a legal obligation.
- Performance of a contract.
- Protection of vital interests.
- Legitimate interests pursued by the academy.
6. Rights of Data Subjects
Individuals have the right to:
- Be informed about how their data is used.
- Access their personal data.
- Rectify inaccurate data.
- Erase data in certain circumstances.
- Restrict processing.
- Data portability.
- Object to processing.
- Not be subject to automated decision-making.
7. Data Security
- Personal data will be stored securely using password-protected systems and locked storage.
- Access to personal data will be restricted to authorised individuals.
- Staff will receive training on data protection and security.
- Personal data will not be shared without proper authorisation.
8. Data Breach Procedure
In the event of a data breach:
1. The breach will be reported immediately to the Director/Data Protection Officer.
2. Steps will be taken to contain the breach.
3. If required, the Information Commissioner’s Office (ICO) will be notified within 72 hours.
4. Affected individuals will be informed where necessary.
9. Retention of Data
Personal data will be kept only for as long as necessary and in line with Glow Academy’s retention schedule.
10. Monitoring and Review
This policy will be reviewed annually or sooner if legislation changes.
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