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ABOUT US
WOORAILOORA PTE LTD (W) provides a selection of curated premium to 

affordable professional hair and beauty solutions across Asia. With a focus on 
stylist & salon education, lasting customer service and nurturing mindset for our 

brands commitments to social and environmental causes.

We offer Professional Salon Solutions; where professional service meets 
professional brands for Hairdressing Supplies and Beauty Supplies.

Environment
We partner with with brands that 
have a strong ethical and moral 

compass. Whereever possible we 
aim to reduce waste and select 

brands that serve a cause to 
improve our world.

Education
We believe the growth of 

the salon professional 
industry begins with 

education that caters to 
stylists at all levels within 

a hairdressing salon.

Professional
Quality should never be a 

compromise. We cater 
and supply professional 
products to professional 

hairdressing salons 
across Asia.
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ANTIFY

ANTI is a high-performance no-nonsense haircare brand that has 
simplified hair products to avoid the need for multiple products and 

double ups - ANTI is everything for everyone. We farewell overdone 
hair and welcomes concentrated formulas for superior performance 

with a natural finish - lightweight, simplified and addictive.
As part of our promise, a completely ethical brand that is vegan & 

proudly cruelty free.

CLASS DESCRIPTION:

Introduction and practical that immerses stylists into the ANTI brand.
• This class will guide stylists through the ANTIrange  and the mechanics behind each

product, including a  hands-on segment to give hairdressers an impactful understanding
of eachone.

• At ANTI, we believe in EMPOWERMENT, INDIVIDUALITY & CREATIVITY.
• Focusing less on process and more on the power of touch, ANTI enables 

professionals and consumers to not only feel the power of hairdressing but see 
a new realm of collective consciousness.

• The ANTI brand references both the street and icons of our time without 
dictating to people how hair should be. 

WHO SHOULD ATTEND
• Stylists looking to increase their level of comfort in working with all hair types 

and textures and which ANTI products they should use to achieve the best 
results in and out of the salon.

CLASS TYPE: Look & Learn
CLASS DURATION: 10am -1pm
LOCATION: WOOSTUDIO

CLASS FEE: Complimentary. Pre-registration is required

EDUCATION 2022
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CEZANNE 
ESSENTIAL
CLASS DESCRIPTION 

• Cezanne's unique blend of ingredients is non-toxic, naturally safe and effective. 
• Our smoothing treatment is 100% formaldehyde-free. 
• It's hypoallergenic and dermatologist tested, won't irritate the scalp and won't release 

any noxious gases. 
• Cezanne actually strengthens the hair, using a revolutionary low pH that restores 

bonds that are broken or damaged during thermal, mechanical or high pH services. 
• It's also free from any other kinds of aldehydes and harmful toxins and it's as long-

lasting as the current top products.

WHO SHOULD ATTEND 
• Join Cezanne Technical Specialist, speak about the 

advanced, specialised techniques, and tips to increase your Cezanne Smoothing 
Treatment services for all textures.

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Look and learn 
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO

CLASS FEE: Complimentary. Pre-registration is required
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The name Cezanne is inspired by Paul Cezanne, the famous French 
artist and post-Impressionist painter. We believe every artist needs the 

perfect canvas to create their masterpiece. 
With the palette of Cezanne, your clients enjoy a smoother, frizz-free, 
more manageable canvas plus, the stylist is able to apply Cezanne 
without any breathing or eyesight difficulties from noxious gases.
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CEZANNE  
BLOW OUT 

CLASS DESCRIPTION

• Cezanne's unique blend of ingredients is non-toxic, naturally safe and effective. 
• Our smoothing treatment is 100% formaldehyde-free. 
• It's hypoallergenic and dermatologist tested, won't irritate the scalp and won't release 

any noxious gases. 
• Cezanne actually strengthens the hair, using a revolutionary low pH that restores 

bonds that are broken or damaged during thermal, mechanical or high pH services. 
• It's also free from any other kinds of aldehydes and harmful toxins and it's as long-

lasting as the current top products.

WHO SHOULD ATTEND 
• Join Cezanne technical specialist, speak about the advanced, specialised techniques, 

and tips to grow your blow dry services in salon? Using Cezanne instant frizz 
eliminator service to drive more clients to experience a blow dry that last longer and 
holds even in Singapore weather. Make clients happy and add some dollars to your 
salons services by using these simple techniques.

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Look and Learn 
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO

CLASS FEE: Complimentary. Pre-registration is required
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The name Cezanne is inspired by Paul Cezanne, the famous French 
artist and post-Impressionist painter. We believe every artist needs the 

perfect canvas to create their masterpiece. 
With the palette of Cezanne, your clients enjoy a smoother, frizz-free, 
more manageable canvas plus, the stylist is able to apply Cezanne 
without any breathing or eyesight difficulties from noxious gases.
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CEZANNE
EDUCATION ONLINE
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The name Cezanne is inspired by Paul Cezanne, the famous French 
artist and post-Impressionist painter. We believe every artist needs the 

perfect canvas to create their masterpiece. 
With the palette of Cezanne, your clients enjoy a smoother, frizz-free, 
more manageable canvas plus, the stylist is able to apply Cezanne 
without any breathing or eyesight difficulties from noxious gases.

CLASS DESCRIPTION 

• Advance your Cezanne knowledge anytime and anywhere 

WHO SHOULD ATTEND

Any salons or stylists are looking who are looking for flexible Cezanne training or education 
without time or location restrictions.

CLASS  TYPE: Intro, Chat Series, Advanced
EDUCATORS: By Cezanne Team
CLASS DURATION: Available from the link below

CLASS FEE: Complimentary unless stated otherwise. 
Click to view online course details / scan QR code to access Cezanne education online

https://www.cezanneproeducation.com/collections
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START 
Welcome to our introductory class offering an overview of COLOR.ME by KEVIN.MURPHY.
Theory topics include colour philosophy, hair diagnosis, client communication, product usage
and point of difference. Colourists will experience hands-on practice plus instruction on the
complete colour-product portfolio.
This class is designed to further your technical skills, help you address challenges and prepare
you to deliver the best colour results possible. You’ll learn about initial consultations, colour
selection, advanced colouration, colour correction, colour removal and practical
troubleshooting.

OUTCOMES: 
• Increase your knowledge of the crucial elements of colour and diagnosis to meet your 

clients’ needs. 
• Explore and gain a deep understanding of the COLOR.ME product portfolio. 
• Learn how to achieve the perfect personalised colour result for your clients. 
• Understand the techniques, formulations and knowledge needed for colour correction. 
• Explore how to take blonde clients dark and how to remove colour for clients who wish to go 

lighter. 

HIGHLY RECOMMENDED FOR: 
• All colourists new to COLOR.ME or new to colour who are looking to expand their 

understanding of COLOR.ME by KEVIN.MURPHY.

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Looks and Learn
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO
CLASS FEE: Complimentary. Pre-registration is required. 6
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FOIL
This is a 3 hours “look and learn” workshop that may be extended with an additional
half-day hands-on model session. It was developed for colourists who
want to learn the fundamentals of professional foiling services.

OUTCOMES: 
• Learn and understand the fundamentals of high- and low-lightening services with 

separators like foil. 
• Become efficient and precise in sectioning and selecting the right amount of hair in 

weaves or slices for a safe workflow and smooth results.

HIGHLY RECOMMENDED FOR: 
• Colourists who have attended COLOR.ME START and want to build skills in standard 

high- or low-lightening services.

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Look and learn
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO

CLASS FEE: Complimentary. Pre-registration is required.
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COLOUR.XELERATE

+ Technologies are the latest innovations that complement the COLOR.ME line. This 
class explores the innovation COLOUR.XELERATE. Topics include product 
overview, mixing, formulations and reducing development time. Colourists can also 
incorporate hands-on to experience the latest technology first hand.

OUTCOMES: 
• Discover COLOUR.XELERATE that helps you to reduce your clients time in the 

chair and allow for your team to take extra appointments in the day. 
• Explore and gain a deep understanding of the uses of COLOUR.XELERATE. 
• Learn how to achieve the perfect personalised colour result for your clients.
• Explore how to formulate grey coverage and colour balance without needing a 

timing intermission that allows for smoother applications of colour services.

HIGHLY RECOMMENDED FOR: 
• All colourists that use COLOR.ME to help understand how to use and incorporate 

COLOUR.XELERATE into their colour services

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Looks and Learn
CLASS DURATION: 9am – 10:30am

6pm – 7:30pm
LOCATION: WOOSTUDIO

CLASS FEE: Complimentary. Pre-registration is required.
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REFINED
This essential colour class is a comprehensive exploration of refining — also known as toning 
— on all depths of hair. You will learn how to choose refining colours that achieve your desired  
result and how to attain better durability for your clients. The class is designed to help you  
further your technical skills, address challenges and deliver the best refining results possible in 
the salon. Learn the importance of creating the perfect canvas and choosing between a SHADE 
and a TONER; understand the art of communication with clients; and, of course, pick up tips on 
counteracting unwanted tones. This class will transform you into a master of finishing on all  
COLOR.ME colours!

OUTCOMES: 
• Gain an understanding of toning to refine and learn how to choose products that 

create beautiful and personalised colours for your clients.
• We look at using techniques such as shadowing and zone toning to bring your colour 

work to the next level. 
• Learn how to apply the range to create dimensional reflects that live, move and flatter 

the wearer every time.

HIGHLY RECOMMENDED FOR: 
• Colourists who have completed COLOR.ME START and seek further understanding 

on how to create the perfect, refined end result.

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Theory and Hands-On
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO
CLASS FEE: Complimentary. Pre-registration is required. 9
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BLONDE.TECHNIQUES
An advanced and dedicated blonde session that explores everything from undertone to 
application. This class is designed to further your lightening skills, grow your knowledge in 
selecting the correct product and address common lightening challenges. Focuses include hair 
diagnosis, client consultation, lightener selection, advanced lightening colouration,
removal of artificial colour, troubleshooting and the point of difference between each product. 
BLONDE.TECHNIQUES also covers freehand techniques and high-fashion looks, exploring 
the ease and simplicity behind achieving gorgeous, lit-from-within colour. Learn to deliver 
natural, easy-to-maintain colour with invisible new growth, and understand practical salon
techniques that clients crave.

OUTCOMES: 
• Gain communication skills and learn how to address common problems with blonde hair. 
• Understand the differences between all of our lighteners and when to use a SHADE rather 

than HIGH.LIFT. 
• Discover how to remove colour while leaving the hair in optimal condition. 
• Learn new takes on commercial techniques to enhance your blonde applications and 

results.

HIGHLY RECOMMENDED FOR: 
• Colourists wanting to improve their COLOR.ME blonde portfolio knowledge and explore new 

technique ideas utilising painting, foilayage and balayage skills. 

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Theory and Hands-On
CLASS DURATION: 10am – 1pm
LOCATION: ON REQUEST 
CLASS FEE: Complimentary. Pre-registration is required. 10
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Co-Lab Education 
GET GÜD-DER

Bringing you the Güd : 
The whole Güd : and nothing 
but the Güd.
Products for the People : 
Unisex : Doing away with 
the complicated regime : 
Honest, ethical and clean 
formulations : Laid back : 
Aussie Made and owned : 
simple to use : get on with 
your day : You’re in Güd
hands.

EDUCATION 2022

CLASS DESCRIPTION

• DunGüd education delivers (ego-free) high level cutting & styling 
workshops 

• Focus on wholistic hairdressing & not just shorter-term trends.

WHO SHOULD ATTEND
• Stylists looking to increase their level of comfort in working with all 

hair types and textures and which DunGüd products they should 
use to achieve the best results in and out of the salon.

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Look and learn 
CLASS DURATION: 10am -1pm
LOCATION: WOOSTUDIO

CLASS FEE: Complimentary. Pre-registration is required
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CLASS DESCRIPTION 

• Learn about K18, employing biomimetic hairscience is leading the 
modern era of haircare with an entirely new category

How to utilize K18 in all salon services including

• K18 Lightener
• K18 Color
• K18 Treatment
• K18 Haircut

WHO SHOULD ATTEND
Any salons or stylists looking to understand K18.

REQUIREMENTS: Look & Learn

CLASS TYPE: Theory and Hands-On
CLASS DURATION: 10am – 12pm
LOCATION: WOOSTUDIO

CLASS FEE: Complimentary. Pre-registration is required

Where biotech meets haircare
The K18Peptide ™ molecular repair service is a bioactive 

2-step in-salon treatment infused with our patented 
K18Peptide ™ clinically proven to repair hair damage and 
renew strands for the strength, softness, smoothness and 

bounce of virgin hair. This breakthrough gives professionals 
a healthy hair canvas to create without boundaries in a 

more effortless way.

GET TO KNOW K18
K18Peptide™ was patented after a decade of scanning & testing the 1,242 decapeptides 
that cover the entire keratin proteome. Our miracle molecule carries amino acids into the 
cortex of hair to reconnect keratin chains & reform disulfide bonds to bring damaged 
strands back to their original, youthful state. This patented bioactive peptide treatment 
strengthens and improves elasticity while reversing damage from chemical services, 
thermal styling, & mechanical styling. Suitable for all hair types.

EDUCATION 2022
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Where biotech meets haircare
The K18Peptide ™ molecular repair service is a bioactive 

2-step in-salon treatment infused with our patented 
K18Peptide ™ clinically proven to repair hair damage and 
renew strands for the strength, softness, smoothness and 

bounce of virgin hair. This breakthrough gives professionals 
a healthy hair canvas to create without boundaries in a 

more effortless way.

K18 PROFESSIONAL
CERTIFICATE
CLASS DESCRIPTION 

• Get your K18 Professional Certification anytime and anywhere 

CLASS OVERVIEW
• K18 Certification Training
• K18 Certification Quiz

WHO SHOULD ATTEND
Any salons or stylists who have received basic K18 training & looking for a professional certification.

CLASS TYPE: Online 

THINGS TO NOTE
• It takes less than 30 minutes
• Once complete, K18 Hair will add you to our salon + stylist locator
• Receive a printable K18 Hair Professional Certification
• Share on social media @K18hair_sg and @K18hair #k18hair
• Click to start the program / scan QR code to access the program online

CLASS FEE: Complimentary

EDUCATION 2022
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https://procertification.k18hair.com/unlock/l3X4mXW
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LEARN.ME BRAND 
Learning the culture, the Three Core Principles and the philosophies behind 
KEVIN.MURPHY is imperative for people who have decided to partner with us. We 
believe that product is more than the liquid in the bottle. It’s in our stories, culture 
and history!

OUTCOMES: 
• Be well-versed in the core principles of KEVIN.MURPHY, product cocktailing and 

layering suggestions, and learn about the culture and passion behind the 
creation of the brand. 

• Explore the KEVIN.MURPHY regimens and how to apply this knowledge to your 
clients using the 1.2.3. language. 

• Enhance your styling services and learn the tips and tricks used to create time-
saving KEVIN.MURPHY looks each and every time.

HIGHLY RECOMMENDED FOR: 
• Salons and stylists new to the KEVIN.MURPHY range, or salons and stylists 

looking to revisit and renew their knowledge of the brand.

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Looks and Learn
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO
CLASS FEE: Complimentary. Pre-registration is required
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LEARN.ME PRODUCTS 
Take a deeper dive into the regimens. Understand why each of the KEVIN.MURPHY 
product families exists and which clients each one is recommended for. Simplify the 
process of client conversations with our 1.2.3. language, develop a problem-solving 
mindset and explore cocktailing options based on each client’s individual needs.

OUTCOMES: 
• Be well-versed in product cocktailing and layering suggestions. 
• Explore the KEVIN.MURPHY regimens and how to apply this knowledge to 

your clients using 1.2.3. language. 

HIGHLY RECOMMENDED FOR: 
• Salons and stylists new to the KEVIN.MURPHY range or any salon/stylist 

looking to revisit and renew their knowledge surrounding the brand..

REQUIREMENTS:
Phone / tablet to download digital workbook

CLASS TYPE: Looks and Learn
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO

CLASS FEE; Complimentary. Pre-registration is required
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LEARN.ME LOOKS 
Certain looks will always remain signature to KEVIN.MURPHY styling. Learn about the 
range of products, unique styling tools and setting techniques that create these signature 
looks, including our fast up-dos. You will leave with a better understanding of the 
KEVIN.MURPHY approach to hairstyling.

OUTCOMES: 
• Be well-versed in the core principles of KEVIN.MURPHY, product cocktailing and 

layering suggestions, and learn about the culture and passion behind the creation of 
the brand. 

• Explore the KEVIN.MURPHY regimens and how to apply this knowledge to your 
clients using the 1.2.3. language. 

• Enhance your styling services and learn the tips and tricks used to create time-saving 
KEVIN.MURPHY looks each and every time.

HIGHLY RECOMMENDED FOR: 
• Salons and stylists new to the KEVIN.MURPHY range, or salons and stylists looking 

to revisit and renew their knowledge of the brand.

REQUIREMENTS:
Hairdressing tools 
Phone / tablet to download digital workbook

CLASS TYPE: Theory and Hands-On
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO

CLASS FEE: $50 Pre-registration is required
16
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BRAID.ME
We have been braiding hair for many centuries, across many cultures and history has
shown that it will always be at the forefront of fashion. This class is a fantastic
opportunity to learn how to incorporate braiding into any daily styling you do and how to
use these techniques creatively behind the chair, on set or backstage during any
fashion event. Warm up your fingers, as those will be your most powerful tools in this
class!

OUTCOMES:
• Stylists will explore the craft of braiding and identify key techniques to extend their

skill portfolio.
• In this class, stylists will begin by learning four classic braiding techniques: French

braid, Dutch braid, Rope braid, and Fishtail braid.
• They will then use these techniques to create braided styles of their own.

HIGHLY RECOMMENDED FOR:
• Passionate stylists with a desire to learn or master braiding.

REQUIREMENTS:
Hairdressing tools 
Phone / tablet to download digital workbook

CLASS TYPE: Theory and Hands-On
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO

CLASS FEE: $50 Pre-registration is required
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I.DOO
Create wedding experiences the KEVIN.MURPHY way. Being in the bridal business requires a
new outlook. You need an inclusive mindset, patience, great hair skills, and business savvy. It’s
a privilege to take part in anyone’s special day but it is the planning, skills and execution you
offer that make the difference. You need to be an outstanding artist who is confident in current
bridal trends, be able to communicate in person and across media in the planning phase.
Budgets, timelines, and production of the day all need to be looked at and that’s before you even
do hair! We will help you to understand and be understood. Learn how to use mood boards as a
tool to identify and communicate creative ideas. Set a timeline of visits and look at the
opportunities for your salon and your client as you prepare. Learn how to apply wearable fashion
looks and use accessories to create beautiful wedding hair for the entire wedding party!

OUTCOMES:
• You will learn new creative skills inspired by KEVIN.MURPHY session styling and be able to

create looks that compliment any theme.
• You will learn how to work with clients’ requests and help them with timelines leading up to

and during the entire event.
• Understand the business of weddings and combine that with beautiful hair to exceed your

client’s expectations and to get solid referrals for future bridal business.

HIGHLY RECOMMENDED FOR:
• Any stylist looking to build confidence in working with wedding clientele.

REQUIREMENTS:
Hairdressing tools
Phone / tablet to download digital workbook

CLASS TYPE: Theory and Hands-On
CLASS DURATION: 10am – 1pm
LOCATION: WPPSTUDIO
CLASS FEE: $50 Pre-registration is required 18
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BLOW.DRY
Meeting a client’s need with a great blow-dry is an essential part of the KEVIN.MURPHY 
philosophy. This class will teach you the foundations of the blow-dry: You will learn the 
importance of clean sectioning and product choice; how to prepare and execute finished 
looks on any length of hair; and how to communicate with clients to help them solve 
problems with blow-drying at home. We will focus on techniques using the range of 
products and tools necessary to master a perfect finish that lasts every time.

OUTCOMES: 
• This class will teach you the foundations of the blow-dry
• You will learn the importance of clean sectioning and product  choice
• You will know how to prepare and execute finished looks
• Whether blow-drying for volume, smoothness or texture. 
• Understand why communication is key to any blow-dry service to ensure that you 

exceed your clients’ expectations.

HIGHLY RECOMMENDED FOR:
• Stylists who have a basic understanding of the product range and are looking to 

explore blow-dry techniques to advance their skill set behind the chair.

REQUIREMENTS:
Hairdressing tools 
Phone / tablet to download digital workbook

CLASS TYPE: Theory and Hands-On
CLASS DURATION: 10am – 1pm
LOCATION: WOOSTUDIO

CLASS FEE: Complimentary. Pre-registration is required. 19
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TEXTURE.SHAPE.FINISH 
When a model arrives on set - regardless of who that model is we apply experience, training, and 
knowledge to work with their hair’s natural texture to meet the brief. Opening your mind to working with 
all hair textures will elevate your career and allow you to truly become an artist. The time is now to 
understand that we need to apply our entire skillset to everyone. The tips and tricks that the 
KEVIN.MURPHY team can help you utilise will make you the best version of a well-rounded hairdresser 
who is confident working with all hair types and textures.

TEXTURE.SHAPE.FINISH will give you the education you need to elevate your career regardless of 
geography. In this interactive class, you will explore product application and choice that the 
KEVIN.MURPHY creative teams use on campaigns and runway shows. Take a dive into the editorial 
world of product and see in real time how we achieve the iconic texture, shapes and results that are 
signature to KEVIN.MURPHY.

OUTCOMES: 
• Learn creative new ways to use the portfolio of products on all of your clients. 
• You will gain the skills required to become a true expert in product application and layering with 

insight into the editorial world that will take your styling to the next level.

HIGHLY RECOMMENDED FOR: 
• Stylists looking to increase their level of comfort in working with all hair types and textures and which 

KEVIN.MURPHY products they should use to achieve the best results in and out of the salon.

REQUIREMENTS:
Hairdressing tools
Phone / tablet to download digital workbook

CLASS TYPE: Theory and Hands-On
CLASS DURATION: 10am – 1pm
CLASS FEE: Complimentary. Pre-registration is required. 20
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SESSION.SALON
KEVIN.MURPHY SESSION.SALON is a group of haircare professionals who are leaders in their 
salons and admired by their peers. It’s cult like nature impacts the way we look and the way we 
communicate. Stylists will develop in-depth product knowledge, gain insight into the exciting 
world of editorial styling and how to translate runway looks for their clients.

OUTCOMES:
To build advocates that believe in the brand, philosophy and style that is KEVIN.MURPHY and
strive to deliver the highest level of care to each and every client that walks into their 
KEVIN.MURPHY SESSION.SALON.
Also to think beyond the chair and explore new ideas that will evolve their skills, their brand 
style and ultimately, their business. But most importantly, keep them creative.

REQUIREMENTS:
Hairdressing tools, Phone / tablet to download digital workbook

COURSE TYPE: Theory and Hands-On
COURSE DURATION: 
4 days (10am – 4pm)

REGISTRATION FEE
A REGISTRATION FEE is required to be paid prior to the start of the class. On 
successful graduation the amount will be reimbursed in the form of a Credit Note for the 
Salon Owner to utilize on future purchases. 

For further details & course dates, please visit KEVIN.MURPHY SESSION.SALON 
section here.

21

https://woorailoora.com.sg/kevin-murphy-sessionsalon
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KEVIN.MURPHY TEAM

Jessi Kerns
PLATINUM.KEY 

JV Kuo
PLATINUM.KEY 

Joshua Ko 
PLATINUM.KEY 

Albee Chan
KEY 

Tess Yip
COLOUR.KEY

Oka Hu

COLOR.ME TEAM

Ivan Wen
GOLD.KEY & COLOR.KEY 

EDUCATION 2022
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BOOKING POLICY
Bookings & payments for workshops & events are processed online via www.woorailoora.com.sg or ask your W 
Business Consultant for assistance. 

For in salon tailored education requests for your salon team, please speak with your W Business Consultant or contact  
our Customer Engagement at +65 9126 0507.

CANCELLATION POLICY
W reserves the right to postpone or cancel any course that doesn't reach the required minimum number of participants. 
In such cases, Woorailoora Pte Ltd will give paid participants sufficient notice of the change of date or refund should 
the event not go ahead later. Notice will be given by email / or text message and it is the responsibility of the 
participants to acknowledge communications sent regarding changes and/ or cancellations. 

Any classes cancellations must be made directly to W Customer Engagement by phone on +65 9126 0507 or email to 
customerservice@woorailoora.com.sg

NOTE
ALL BRANDS: all education advertised in the annual Education Brochure is free of charge unless noted - no discount 
applies
SESSION.SALON: As per the SESSION.SALON Sign Up Form terms - no discount applies
OTHER: Any special events not advertised in the Annual Education Brochure will incur a fee - no discount applies
A NO SHOW fee of 20% of the ticket price applies for failing to attend on the day of the event

W Customer Engagement
Phone: +65 9126 0507
Email: customerservice@woorailoora.com.sg 23
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WOOSTUDIO
39B, Jalan Pemimpin, #03-02
Prime Industrial Building
Singapore 577184

CALL: +65 9126 0507 

EMAIL: customerservice@woorailoora.com.sg

FOLLOW: 

FIND US

Woorailoora Pte Ltd

woorailoora_pte_ltd

24
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