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ABOUT US

WOORAILOORA PTE LTD (W) provides a selection of curated premium
to affordable professional hair and beauty solutions across Asia. With a
focus on stylist & salon education, lasting customer service and nurturing
mindset for our brands commitments to social and environmental
causes.

We offer Professional Salon Solutions; where professional service meets
professional brands for Hairdressing Supplies and Beauty Supplies.

PROFESSIONAL EDUCATION
Quality should never be a We believe the growth of the
compromise. We cater and salon professional industry
supply professional products to begins with education that
professional hairdressing caters to stylists at all levels
salons across Asia. within a hairdressing salon.

ENVIRONMENT

We partner with brands that have a
strong ethical and moral compass.
Where ever possible we aim to reduce
waste and select brands that serve a
cause to improve our world.
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GROW WITH US

At W, we believe education is the key to elevate your career as a
hairdresser. The more you learn and experience the greater your
ability to provide the best service to your clients.

In our education classes we have something for everyone at every

level of their career . If you’re new to the industry, wanting to brush
up on your skills or wanting a next level experience.

Use the code below and grow with us at your own speed.

ESSENTIAL ADVANCED EXPERT
The start of your journey - The next level — you have For the master - you are
everything essential to get essential, skills in cutting, competent in all areas of
you started colour and styling hairdressing
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BOOK US

BOOKING POLICY
Bookings & payments for classes & events are processed online via www.woorailoora.com.sg or ask your W Business
Consultant for assistance.

For tailored education requests for your salon team, please speak with your W Business Consultant or contact our
Customer Engagement at +65 9126 0507.

CANCELLATION POLICY

W reserves the right to postpone or cancel any class that doesn't reach the required minimum number of participants.
In such cases, Woorailoora Pte Ltd will give paid participants sufficient notice of the change of date or refund should
the event not go ahead later. Notice will be given by email / or text message and it is the responsibility of the
participants to acknowledge communications sent regarding changes and/ or cancellations.

Any class cancellations must be made directly to W Customer Engagement by phone on +65 9126 0507 or email to
customerengagement@woorailoora.com.sg

NOTE:

ALL BRANDS: all classes advertised in the annual Education Brochure is free of charge unless noted - no discount
applies

SESSION.SALON: As per the SESSION.SALON Sign Up Form terms - no discount applies

OTHER: Some classes advertised in the Annual Education Brochure may incur a fee - no discount applies

A NO SHOW fee of 20% of the ticket price applies for failing to attend on the day of the event

W Customer Engagement
Phone: +65 9126 0507
Email: customerengagement@woorailoora.com.sg
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CONTACT US

WOOSTUDIO

39B, Jalan Pemimpin, #03-02
Prime Industrial Building
Singapore 577184

CALL: +65 9126 0507

EMAIL: customerengagement@woorailoora.com.sg

FOLLOW:
n Woorailoora Pte Ltd

woorailoora_pte |Itd
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