
           Water Shut-off Notice 

Toronto Water Planned Water Shut 2018  

Notice Delivered on: March 20th, 2020 
 

Water Shut-off on Yonge Street & Woodlawn Avenue 
 

 
Water Shut Off: Mar. 22nd, 2020 @ 8:00 pm 
Water Turn On: Mar. 23rd, 2020 @ 5:00 am 
*Timeline is subject to change. 

Contract Number: 19ECS-TI-102LR 
City Contractor: Kore Infrastructure Group 
Work Order Number: N/A 

 
The City's contractor, Kenco Construction Ltd, will be working on the water services and/or 
watermains in your area, which will require the water supply to be shut-off to your property. The 
water will be shut-off during the time noted above to complete the work. 
 
WHAT TO DO DURING AND AFTER WATER SHUT  
 

 

Water Service Disruption: Please make sure that all taps are closed, or in the 
off position, to avoid any flooding when your water supply is turned back on.  
 
When your water supply in turned back on before you start using water, we 
recommend that you: 
• Remove the aerator (screen) from your taps. 
• Turn on your laundry tub tap (or the tap located nearest to your property's 

water meter/shut-off) and let the tap run for a minimum of 10 minutes. 
• Turn on each cold water tap and let the water run for 5 minutes. 
• Replace the aerator (screen) on your tap. 

 
NEED MORE INFORMATION? 
If you have questions about the water shut-off, please contact us and quote the Work Order Number 
at the top of this notice. 

Toronto Water Contractor Jonathan Geer, 416-989-8251, 
jonathan@kencoconstruction.ca 

TTY Hearing Impaired Service 416-338-0889  
(7 Days a week, 8:00 a.m. – 5:00 p.m., closed holidays) 

General inquiries  
 

Thank you for your patience.  Building a great city takes time. Better infrastructure for all of us is worth the wait.  



                   Important Notice 

        Temporary Water Shut-off 
                                     Contract #____________ 

 

Due to the watermain construction on your street, the City will need to 
temporarily shut-off the water service to your home. During the shut-off 

there will be no running water to your property / home.  

 

Day: _________________________________________________ 

Date: ________________________________________________ 

Time: ______________________ to _______________________. 

What to do before your water supply is shut-off: 
1. Make sure all taps are closed or in the ‘off’ position and ensure that 

appliances that draw water (washers, dishwashers,) are also turned off to 
avoid any flooding when your water supply is turned back on. 

 
2. We recommend that you store some tap water in large containers (e.g. 

bathtub, buckets, jugs, pots) at least two hours before the shut-off time. 
 

3. With pre-filled buckets, during the shut-off period you can flush a toilet and 
refill the toilet tank manually using one of the buckets. 

 
What to do after your water supply is turned back on: 
 

1. Turn on your laundry tub tap (or the tap located nearest to your property’s 
water meter/shut-off) and let the tap run for a minimum of 10 minutes. 

2. Turn on each cold-water tap and let the water run for 5 minutes. 

24-Hour Emergency Contact: 
Name  

Title  

Phone  
 

Email  

 

Thank you for your patience.  Building a great city takes time. Better infrastructure for all of us is worth the wait. 
 

19ECS-TI-102LR

 

5:00am

Suresh Pillai 

Field Ambassador 

(416) 497-8600 x 1406

spillai@rvanderson.com

8:00pm

Sunday - Monday

March 22, 2020 - March 23, 2020



                   Important Notice 

        Supplemental Notice 
Temporary Water Shut-off 

                                     Contract #____________ 

 

 
Due to COVID-19 and Toronto's Medical Officer of Health's advice for individuals to 
wash their hands frequently, the City would like to emphasize the need to fill some 
large containers with tap water in advance of the temporary water shut-off 
scheduled for:  

 

Day: _________________________________________________ 

Date: ________________________________________________ 

Time: ______________________ to _______________________. 

19ECS-TI-102LR

5:00am8:00pm

March 22, 2020 to March 23, 2020

Sunday - Monday
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