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What are Flat Feet?

A flat foot does not have a normal arch.

Either one or both feet can be affected.

When standing the majority of people have a

gap between the inner side of the foot and

the ground – this is called the arch. Flat feet

have little or no arch.  

Children have baby fat and soft tissue in their

feet which often means that we can’t see the

arch. 
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What causes 
Flat Feet?

The cause can be genetic and you can 

often inherit the condition but some of us 

just never develop an arch. 

What will 
happen if I leave it 
untreated?

Symptoms do vary between patients. Most 

commonly, the arch area of the foot may 

become tender if left untreated. You may 

also find that corns and calluses develop 

on the sole of the foot. In more severe 

cases, patients report pain in the knees, the 

hips and the back. 

What can help?

Ensuring that you wear a good fitting

supportive shoe can certainly help if

you have flat feet.  

Many people with flat feet find it

beneficial to strengthen the muscles in

the lower legs.  

This leaflet contains general information about medical conditions and is not 

advice. You must not rely upon information from this leaflet as medical advice. 

Medical advice should be sought from an appropriately qualified podiatrist.

What are the 
treatment options?

Flat Feet can be effectively treated

with orthotics that provide

biomechanical support and help feet

to function more efficiently. The

orthotic must provide support for the

medial rear foot posting and the

longitudinal arch. 

Combined with footwear that fits

correctly and provides adequate

support, an orthotic device is an

effective treatment. 

In the most extreme circumstances the

Podiatrist may suggest surgery, but

this would only be if all treatment

options had been exhausted.


