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V9.1 RGB+Spots 
Digital Demo Software 

Installations  
and Setup 
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1. Download Blackmagic V9.1 
2. Go to https://www.serendipity-software.com.au/support/download/blackmagic 

 
3. Select the platform operating System (Windows – Mac OS – Linux) 

Note: the OS level required for Mac OS 
https://www.serendipity-software.com.au/products/system-requirements 
 

 
 

4. Install the software.  
 

5. Once complete start the Server. 

 
 

 
 
During the start up the Server will pause and download drivers. The server will then continue 
and complete in about 2mins 
 
Important: Check for Software Update 
Go to the Server – Help drop down menu and select: Check for Updates. Install the updates. 
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Restart the Server and Client 
 

6.      Activate the digital demo license by going to the Blackmagic Server splash screen and 
     selecting File – Activate Subscription 

 
Cut and paste the first line of the Digital Demo license into the Email field 
Cut and paste the second line of the Digital Demo license into the password field 
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The server will start shortly after.  

 
 
 
Start the Serendipity Client 

 
If prompted install a Monitor icc profile: 
Go to Blackmagic/lib/icc/monitors select sRGB 

 
7. Download the Test Prints – Quickcal Image (20.31MB) 

Go to Server Splash screen drop down menu “Install Additional Software” 
Check the box names: Quickcal followed by install 

 
 

         
8. Download the RGB+Spots test files and .sdb database from the supplied Drop Box link 
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9. Double click on the .sdb file, this will open up the archives application.  

 
 
10.  Select EDIT – Add To Database – Whole Archive from the drop down menu 
 
         

 
 

Note 1:  A pop up message will appear indicating a duplicate file. 
Select “Always Use Existing” 
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11.  Server Settings: 
 

 
Process Tab: Imaging 2 - Rendering 2 
Colour Tab: System Specials:  Select Solid Coated with (ECG) 

         Unknown Specials: Select Unknown Special Colours 
 

  
 
 
12. Configuring QueueManager Queues 

Select Tabs  - Add Tabs - Job Queues (Factory) Repeat again 
Select Tabs – Add Tabs – Rip Monitor (Factory) 
Select Add tabs: Rename Tab 

 
 

 
Name the Tabs the following: 
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Open the Spanner / Wrench Icon 
 Check off the box called: Auto Queue Order 

 
 
Select QueueManger: move Items using the arrow to the “Showing” column 

 
 
How to show thumbnail Images completed jobs in Queues 
Place your mouse in the header Field next to name and select ”Configure Headers” 

 

 
 
Using the side arrows, move the Thumbnail to the “Showing Column on the right, then use the 
up arrows and move the Thumbnail to the top 
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13.  Submitting Test PDF files 
For Mac - Right click on the supplied PDF test files 

 
 

 
 
For Windows 11. Right Click, go to show more options - Select Submit (Serendipity Client)  
 
Select the Pagesetup followed by Submit 
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Other methods of submitting include: 
- Creating hot folders 
- Creating Drop Zones using Tabs – Drop Area (factory) right click – Add DropSpot 
- Using the Submit File facility under the Submit drop down menu showing RGB elements 

and all special colour channels. 
-  

14. Display the processed Job 
Select the file followed by “View Original or Right Click and select “View Imaged” 

    
 
Softproof Window  

 
Select the RGB Icon on the left hand side of the softproof to display the channels 
Softproof tools area located on the right side of the softproof display 
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Loupe: select L on the keyboard 

 
Use Proof Colours to Simulate Print using ICC Input Profiles 
Display the job using View Printed 
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Select View – Proof Colours. Asecond press box will appear in the lower right hand corner of the 
SoftProof window 

.  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select different RGB Input profiles using the Camera selection in the bottom right hand 
corner of the Softproof window 
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On Load auto Fit Height or Fit Width 
Right Click in the so/proof and select So/proof Se6ngs 
Set On Load to either Fit Width – Fit Width 
 

 
Simulate Press Print Conditions – Select View – Using the (Printed or Rendered) Proof 
Colours 
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Default Camera Display Settings 

 
 
 

15. Previewing Photoshop PSD and TIFF files 
Mac OS:  Right Click select Services – Preview (Serendipity Client)  

 
 
Windows: For Windows 11. Right Click, go to show more options - Select Preview (Serendipity 
Client)  
These will be displayed as RGB+Spots. Note: PDF files will always display as CMYK in the 
preview 
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16. Configure Remote Output and Rip Polling 
Create a Destination folder on the computer: Folder Name: RGB+Spots Remote Out 
 

     Go to Applications – Workbench – Output and navigate to the folder (file save) 

 
Go to the Workbench RIP - Polling - Path then double click and use Browse to navigate to the     
folder. Select Testing – Test – File Save 

 
 
Go to the Rip Monitor – Open the spanner- check the box Show Rip List & Toggle Polling 

 
 
Submit the file to the BMG RGB+Spots 200dpi Remote
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Go to the Rip Monitor- press poll 3 times quickly then wait as few seconds. The file will then 
list. 

 
 
Go to the folder, then double click on the .bmg file or go to the Job Info – Print Data section 
and click on the link. The file will then automatically open in the softproof showing RGB 
elements and all special colour channels. 
 

       
 
Check Job Info  
Double click file in the QueueManager then go the Imaged Data section 
Use this feature to check if RGB elements and special colour channels are correctly processed 
 
Click on the Filename link as a short cut to display the job in the softproof (available for jobs 
processed as blackmagic image (.bmg), jpeg...etc. 
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Lab (Multi) Tints of Spots 
 
To active Lab (multi for tints and spots. 
Go to the Applications – Workbench Special Colour Set, select eg: Pantone 354 C 
In the colourspace drop down menu, select Lab Multi 

 

 
 

Select Add followed by entering the % of the >nt eg; 60% followed by OK and File Save 
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