
How to request and use a makeup token 

MAKE-UP CLASS POLICY 

Because of our strict student to coach ratio, we allow one make-up class 

per month.  After an absence, a make-up class can be requested at the 

front desk or via email.  Once we receive your request, a “Make-up token” 

will be added to your child’s account in iClassPro.  Unless otherwise, make-

up tokens must be scheduled within two weeks in an open class which the 

student is currently enrolled.  There are no refunds for classes missed 

including scheduled holidays, inclement weather, or other unplanned 

outages.  YOUR ACCOUNT WILL NOT BE ADJUSTED OR PRORATED 

FOR ANY MISSED CLASSES (including makeup classes).   Makeup tokens 

are not available for specialty enrollments such as clinics, shows and 

camps. 

Makeup Token Process 
 
After an absence parents can request a makeup token via Shine 
Gymnastics email or front desk.  When you receive a makeup token, you 
will receive an email confirmation. 
 
To schedule a makeup class: 
 
Step 1: Login to your account on the Parent Portal and select "My Account" 
 

 
 
 

https://6q39gws4.r.us-east-1.awstrack.me/L0/https:%2F%2F6q39gws4.r.us-east-1.awstrack.me%2FL0%2Fhttps:%252F%252Fapp.iclasspro.com%252Fportal%252Fshinegymnastics%252Fdashboard%2F3%2F010001827a3b495a-86924d5b-438d-4229-af3f-dffe35b72880-000000%2F0YYUgi5y8qaCEi3LbWXSQaB_O7s=281/1/01000183c3b88d21-48f2af8a-784f-4a1a-af19-ba052dadd889-000000/Ofe7yRerUhmSaugBgaWUa20WnmQ=290


Step 2: Select Makeups  
 

 
Step 3: Select available makeup Token 
 

 
 
 



Step 4: Change the date and select an open class.  [NOTE: If there are no 
open classes, then no open classes will show up on the date selected.] 
 

 
 
Step 5: Checkout through the shopping cart 
 

 

 

 

 


