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PROGRAM HIGHLIGHTS

Our nurses are currently serving
363 families in our family home
visiting program regionally!

Annual Family Feedback results
are in! Learn more about what
enrolled families say about our
program on pages 2 & 3.

2024 year end referral data
has been compiled; see page
5 to learn more.
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d Sherburne County’s hired
Public Health Nurse, Kieran
Lekatz, in January

Stearns County hired
= Public Health Nurse,
4 Brooke Larson, in February

Benton County is in active
recruitment for a Public
Health Nurse
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FAMILY FEEDBACK SURVEY RESULTS

Our annual Family Feedback Survey is distributed to all families currently enrolled in our home visiting
program across our four counties. Responses are voluntary and anonymous. This year, we received 132
family responses. 87% of responses were in English, 13% were in Spanish.

f 99% FELT THEY ALWAYS/ALMOST ALWAYS HAVE ENOUGH TIME WITH HOME VISITS (LENGTH, FREQUENCY) TO
HAVE NEEDS MET

\ A 83% Always; 16% Most of the time

9% FELT RESPECTED DURING HOME VISITS IN PARENTING STYLE & CHOICES MADE FOR CHILD(REN)

88% Extremely Well; 11% Very Well

g% FELT HOME VISITING MATERIALS & INFO WERE EASILY UNDERSTANDABLE AND/OR PROVIDED IN
THEIR PREFERRED LANUGAGE

An additional 2% of respondents felt they were somewhat understood and/or some in preferred language

FELT HOME VISITING MATERIALS & INFORMATION ARE USEFUL FOR DETERMINING WHAT IS BEST FOR
THEIR CHILD(REN)

74% Extremely Useful; 24% Very Useful

FELT CONFIDENT THAT THEY CAN DO A GOOD JOB RAISING THEIR CHILD(REN) SINCE PARTICIPATING IN HOME

\¥ VISITING
# 91% Strongly agreed; 8% Somewhat agreed

92% of respondents 100% of famili —
reported high likelihood to imp?ovqem eﬁi ien gneesgre g
CE MO ET 7 e ‘ more areas of life since

visiting to other families. beginning home visiting.

FS FAMILY AREAS OF IMPROVEMENT

My understanding of child development and parenting

o
[+-]

My ability to read my child's cue

6

More Patience with my child's behavior
My appreciation of my child

My support system

My ability to solve problems

My relationship with my family

My ability to control my temper

My relationship with my partner

Nathing in my life has improved
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Honestly, | have no
idea what | would
my home [\_/isitingi
nurse. Being a
young mom for the
first time was very
scary.and [my
nurse| held my
hand and made me
feel supported
every step from
pregnancy, to labor,
breastfeeding,
navigating
motherhood,

toddler behavior
and so on.

have done withou

[This program] made
me feel su‘oported
and seen. It made
me a better mom

and [be] more
confident in what |
am doing. Home
visits were such a
saving grace for my
family.”

FAMILY FEEDBACK SURVEY RESULTS

How has our family home visi
. [My Home Visitor] has d

i support and resources as we
& navigate being new parents. &
© She

ting and/or your nurse impacted your life?

e A i

_u_.‘..,q::’%
one

a great job with providin
our family with additiona

As a soon-to-be first-
time mom with no
experience with
children}bobies, | feel
like | better understand
the process and have
been made aware of
things I've never thought
about before.

as been very helpful in &
all aspects.

Helped me feel
more confident
and comfortable
being a parent.

It gets me emotional to think
about the journey | have
been on with my nurse as |
truly can’t imagine going
through everythingas a
young single mom for the first
time without her.

It's scary to think about what my
life would have felt like during my
hardest times, pregnancy and
newborn period, without my
home visits and support | felt from
them. | think programs and
resources like this are so
important and life changing. Il am
so grateful for this.

oAV = SRS .At‘,-‘:r..'%b
| have a great and
amazing nurse. Thank
_you for CI|WCIYS
listening and the
©  kindness you always |
¢ showmyfamilyandl. #

PRt
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entral MN
OUTREACH & EVENTS

Together we do more! Here are a few ways our teams have built connections in our
communities this past quarter and got the word out about family home visiting (FHV):
o Staff presented about FHV at a Wright County Early Head Start’s Family Socialization event.
¢ First Steps Program Manager was appointed to the statewide Maternal Child Health Task
Force’s FHV Subcommittee for a four year term.
o Staff participated with MN Legal Aid and Project Care in a Healthcare For All event in Elk
River to connect underserved individuals and families with health insurance and resources.
o Staff participated at CentraCare’s Community Baby Shower event in St. Cloud.
¢ Staff continued work with local health systems to educate staff, reduce barriers, and create
efficiencies in referral workflow in order to connect more families to FHV.
e Staff assist at some of the weekly drop-in infant feeding support groups in central MN (see
blue box below for details about days and times).
o Staff attend monthly THRIVE Central MN meetings with other early childhood professionals
to promote healthy relationships and secure connections for our youngest children in
Central MN.

(Pictured) With a presentation titled “Strengthening Community Partnerships & Collective
Impact Through Collaboration” First Steps Managers, Kelly Ball & Leah Krotzer, were chosen for
breakout sessions at both the 2024 Local Public Health Association Conference & Association
of MN Counties Conference last fall. Over 100 individuals attended their sessions!

LET'S CONNECT Drop-In Infant Feeding Support

e Presentation at a Team Meeting

e Station at a Staff Training Event “. Mondays

o New Staff Orientation Video ¢ 10a-12p, Monticello Community Center

e Lunch-N-Learn “ Tuesdays i
e Outreach at a Community Event e 9a-Tia, Princeton ECFE Family Center @

Schedule outreach with us to stay up-to-date | * 930a-1:300,St Cloud YMCA @

about programming and resources. We Wednesdays
recommend annual outreach to your team. ¢ 9:300-T1:30a, Wright County Historical Society, Buffalo ‘@
¢ 1:30p-3p, Maple Grove Hospital

Fridays

¢ 10a-12p, Options for Women -Cornerstone, St. Michael

@ =First Steps
staff present
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2024 YEAR Thank you for taking the time to connect families you serve to
family home visiting! We had a 20% increase of referrals

A
END DATA received in 2024 compared to 2023. We hope to increase our

prenatal referral numbers in 2025.

FS CENTRALIZED INTAKE REFERRALS | QUARTERLY OVERTIME
REFERRALS TOTAL (AREA) BY REFERRAL COUNTY OF RESIDENCE (LINES)

Total referrals ~ ===Benton Residence  ===Sherburne Residence  ====Stearns Residence ====\\right Residence
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FS Referral Sources
59 in 2024 YTD (119 Total)

cesewrs 50% of referrals come from top 4
CCPlanaClinicwn/fos

sources highlighted

Additional 34 Community
Partners sent 1-2 referrals r

nic Pediatrics
: | F§ Website

m fram Other County

m Memearial Maple Grove Hospital
[ HH/HCME Family Birthing Center

K mily Health Clinic

m Buffalo Hospital

| UCare PMAP MCH

m—keferfal Other

m (Incarceration)

Euhh Fairview Northland Hospital
@Aelmse Clinic

mm Marie's Alliance

[ Allina Health Specialty 08
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The Supporting Steps Program is currently being
piloted for Wright County families only

', Supporting
ome:  Steps Program

What is it?

This free home visiting program provides a nurse and
licensed alcohol and drug counselor (LATC) to support
pregnant and postparturn people, caregivers, and families
who have concerns about substance use, currently use
substances, or have a history of substance use.

Participation is voluntary. The nurse and LADC will
support you to reach your goals and design the life you
want for yvourself and your family.

What should | expect?

The murse and LADC will meet you separately ina
mutually agreed upon setting- it could be your home ora
different location in the community. Telehealth options
are also available.

The counselor will meet with you at least once per
month while the nurse may meet with you more
frequently. Visit discussion is led by you and may
include:

o Your and your family's health

o Your goals

o Child growth and development

o Parenting skills

= Tools to help reduce substance use and avoid

recurrence
o Local resources and supports

Who s eligible to participate?

Pregnant/expecting parents or parents/caregivers who
have a history of or are actively using a substance, or are
receiving Medication-Assisted Treatment. Participant
st live in Wright County.

Sign up or refer by calling EL 4 {t;EI
763-276-0441, visiting r,,,g,h b ﬁg
www firststepscentralmn.org ol

or using the code. W Elrﬁﬁfgj



