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Call/Whatsapp: 98761-93039 and they will be corrected ASAP. 

 

As mentioned previously, I have been dealing in the past few issues with 

an in-depth detail about a few terms and concepts used very commonly 

in the arena of Mutual Funds. In the last issue, I dealt with – Assets 

Under Management (AUM), Total Expense Ratio (TER), Fund Manager, 

Mutual Fund Fees, Charges and Expenses, Exit Load in Mutual Funds, 

Costs involved in Equity/Stock Investing, Liquidity and some concepts 

associated with all of them. I hope the above terms and concepts don’t 
seem alien to you as I move further.   

 
Let us continue ahead of that: 

 

Bank Mandate Form  

You must be tired if you were issuing cheques each time you initiate a mutual 

fund SIP. You must be really wondering how to automate the whole process. 

The answer is by issuing a ‘Bank Mandate Form’. A bank mandate is the latest 

way to streamline your mutual fund SIPs. It makes the entire process a lot 
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simpler and investing becomes convenient and straightforward. Bank mandate 

forms can be a useful tool for investors who have taken the SIP route to invest 

in mutual funds. Let us see how:   

 

Overview of Bank Mandate Forms and Mutual Funds 

In a bank mandate, a third party is authorized to debit a specific sum from 

your bank account at regular intervals. By submitting a bank mandate form, 

you authorize your bank to conduct an auto-debit transaction for your mutual 

fund. In this transaction, a certain amount is drawn from your savings account 

on pre-determined dates for investment into mutual funds. The withdrawn 

amount is then invested by way of SIPs in your chosen mutual fund schemes. 

Hence, bank mandate facilitates investments in the most hassle-free, paperless 

and convenient manner. 

 

Need of Bank Mandate Forms 

As I detailed earlier, under the SIP arrangement, a certain amount is invested 

in mutual fund schemes on particular due dates. The invested amount has to 

be periodically auto-debited from the linked savings account. To perform such 

an auto-debit of a fixed amount, you need to authorize your banker. Thus, it 

becomes mandatory to issue a bank mandate to authorize your bank for the 

SIP payment to be initiated. 

 

How to submit a Bank Mandate Form 

In the case of mutual fund investments, it is the investor who is required to 

issue a bank mandate. If you want to start a SIP in a mutual fund scheme of 

your choice, then you will be responsible for submitting a bank mandate. You 

will have to fill a simple form and send it to your bank branch where you have 

a savings account. Once you issue a bank mandate, it authorizes the 

particular asset management company (AMC) to direct a fixed sum of money 

from your account to the specific mutual fund scheme on the frequency 

decided (weekly, monthly – of course, latter is the preferred way usually). 

 

The process of issuing a Bank Mandate Form 

You can download the bank mandate form from the designated mutual fund 

website or collect in person from the AMC office. Fill in the requested details, 

sign and send/deposit it with your AMC. The AMC will send it to your bank 

branch on your behalf to get an authorization. Once the bank authorizes, your 

SIP amount will be automatically collected. You will receive updates regarding 

the progress of the authorization process via the mode of communication 

chosen – SMS and/or email. 
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Benefits of a Bank Mandate Form 

Bank mandate is a one time registration process. It allows you to initiate 

mutual fund SIPs in a less cumbersome manner. Once you issue a bank 

mandate, you will never have to issue individual cheques to the AMC 

repeatedly. All kinds of monetary transactions in your folio will take place 

based on the instructions given in the bank mandate. As the interactions take 

place between your bank and AMC, you can be assured of the safety of the 

transactions. You will not be required to go through the same formalities ever 

again. 

Authorizing the Debit Mandate for SIP 

After investing, the investor needs to download the debit mandate. This form is 

then to be signed and sent to the bank via courier, within 21 days from the 

date of making the investment. It can take anywhere from a month to 40 days 

for the authorization process to go through. The SIP will start once the 

authorization process is completed. 

 
SIP Installment Schedule 

After the bank approves the debit mandate, the SIP installments will be debited 

automatically on your chosen SIP dates, immediately post-approval. For 

example, if you have selected the 7th of every month as your SIP date, but your 

mandate is approved on the 25th of the month, then the 7th of the next month 

will be your first debit. This will be continued on the 7th of every succeeding 

month. 

 
The process of Auto-Debit of SIP 

When it is time for your SIP, a debit request will be sent to your bank from the 

fund house. The bank will then process your request (subject to availability of 

funds in your account) by transferring money to the respective fund house. 

After receiving the debit confirmation from the bank, the mutual fund house 

will invest that amount in units of the desired scheme and the same will reflect 

on your investment dashboard. The debit mandate, thus, has an important role 

to play in your SIP investments by helping you invest in a much convenient 

and hassle free manner. 

 

KYC (Know Your Customer) 

Know Your Customer, commonly referred to as KYC, enables banks and 

financial institutions to verify the identity of their customers. You only need to 

do this once as a first time investor. Know Your Customer is a process of a 

financial entity verifying the identity of customers and evaluating their 

appropriateness, along with the prospects of unlawful purposes and practices. 
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Money laundering is one of the significant menaces in a country’s economy. 

Financial institutions and the Government are always on the watch for such 

illegal activities. Mandating KYC formalities for banking or investment 

transactions is an effective way to prevent this. The primary objective of KYC is 

ensuring that deposits / investments are made in the name of a real person 

and it also helps in curbing black money. Hence, KYC procedure is something 

that all mutual fund investors have to adhere to via a KYC Registration Agency 

(KRA). A SEBI-registered entity, KRA holds investors’ information in a single 

database that all fund houses and intermediaries have access to. CAMS, NSE 

and KDMS (Computer Age Management Services, National Stock Exchange of 

India and Kinerk Direct Marketing Solutions) are a few agencies that most 

investors are familiar with. SEBI later announced a common Know Your Client 

process to bring about a uniformity and consistency across SEBI-registered 

intermediaries. It became easy for portfolio managers, mutual fund companies, 

venture capital funds and stockbrokers among others to hinder duplication of 

KYC documents and makes it easier for investors too, to comply with it. 

 

How to Check if You are Already KYC-Compliant 

Mutual funds are one of the few ways to grow your wealth faster. As a diligently 

monitored investment scheme, KYC is the first step to mutual fund investment. 

You may be already KYC-compliant though. It is now effortless to check your 

KYC status online. You can go to the official website of CDSL Ventures 

Limited (https://www.cvlkra.com) and enter your PAN to check if you are KYC 

compliant or not. 

Documents Required for KYC 

Investors need to submit the following documents along with their Know Your 

Client application form and a passport size photograph. 

1. ID Proof: PAN Card, Driving License, Passport copy, Voter ID, Aadhaar 

Card or bank photo passbook. 

2. Proof of Address: Recent landline or mobile bill, electricity bill, passport 

copy, recent Demat account statement, latest bank passbook, ration card, 

Voter ID, rental agreement, Driving License, or Aadhaar card. 

Available KYC Procedures 

The mutual fund industry has nominated and authorized CDSL (Central 

Depository Services Limited) Ventures Limited to conduct the Know Your 

Customer procedure. You can complete the process, either offline or online. 
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a. Offline 

1. Download the KYC application form from the CDSL Ventures website 

and fill in the details. 

2. Sign and submit a physical copy of the form to the specified authorities 

or intermediaries through whom you wish to invest in mutual funds. 

3. Attach the attested photocopies of ID proof, residence proof and a 

passport size photo with the form. 

b. Aadhar-Based Biometric: If you have an Aadhaar card (almost everyone 

in India now has), then you can opt for Aadhaar-based KYC. You may 

request an official from the fund house or agency to visit you to collect the 

details. Submit a copy of your Aadhaar to the fund house or broker or 

distributor and they will map your fingerprints on their scanner and link it 

to the Aadhaar database. By matching the fingerprint to that in the 

database, your details there will pop up. This means that they have 

validated your KYC before proceeding with your mutual fund investment. 

To do your KYC process manually, an investor needs to visit a KRA for the 

paperwork or send the documents by post; this can be tedious and will take a 

minimum of seven working days. However, you may complete your KYC online 

easily via the procedure mentioned above. There are third party sites also there 

like Clear Tax Invest that claims to complete the same in just two minutes and 

the entire investment process in seven minutes. They also claim that the 

company will not use the information you provide for any other purposes.  

In short, KYC should precede your mutual fund investment and is an essential 

criterion. Do this once as a first-time user and you will be KYC-compliant for 

all your future mutual fund transactions. 

In-Person Verification (IPV) of KYC Documents 

For all mutual fund investors, undergoing an In-Person Verification (IPV) is 

mandatory as per the norms of the Securities and Exchange Board of India 

(SEBI). We often hear about bogus bank accounts, issues due to duplicate 

PAN, ID card and so on. Biometric locks on the Aadhaar could counter this to a 

large extent. Mutual fund companies, too, face similar issues, and they have 

come up with something even better i.e. getting the investor to verify in-person 

or IPV. IPV refers to In-Person Verification and it is a new pre-requisite for 

mutual fund investors. To do this, your AMC will re-validate the KYC info you 

submitted online. You either need to physically meet the official representative 

from the fund house or distributor with all the original documents. In simple 
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words, your passport photo affixed to the corner of the mutual fund form won’t 

be enough anymore. They need to know that a real person has applied. The 

Prevention of Money Laundering Act, 2002 (PMLA) came into effect from 1st 

July 2005. This Act was designed to ensure that no one was able to use 

investment tools to park their ill-gained wealth. Soon after the Act coming into 

effect, the SEBI (Securities and Exchange Board of India) mandated that all 

intermediaries helping their clients with investments (including mutual funds), 

should adopt the Know your Customer (KYC) policy. Along with this, it was also 

necessary for intermediaries to formulate and implement policies vis-à-vis the 

guidelines on anti-money laundering measures. Since 1st January 2011, KYC 

compliance has been made mandatory for all investors. This is irrespective of 

the amount invested and includes the following transactions: 

1. New / Additional Purchases 

2. Switching Transactions 

3. New registrations for SIP / STP / Flex STP / Flex Index / DTP 

4. Any SIP / STP / trigger-related products launched after the act coming 

into effect 

As a process in which a Depository Participant verifies and validates your 

documents, SEBI has mandated all investors to undergo IPV. If you are 

planning to make investments and open a Demat account or trading account, 

this is the first step. Now every AMC and distributor insists on personal 

verification before activating investment account with them. This rule 

principally applies to NRI’s, People of Indian Origin and Sailors, regardless of 

their current place of residence. Many fund houses (not all) allow this 

verification via video chat or recording as well. 

 

 

(Image Courtesy: Google)  

The Process of IPV  

To carry out IPV, the investors must produce the original copy of ID and 

residential proof they have submitted electronically to the fund house. Earlier, 

the investors needed to appear in person at the office, or somebody would visit 
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the investors at their workplace or home. But now, the process is more 

straightforward as you can do a live authentication via video conferencing 

(Skype or Zoom) at a pre-agreed time. For this, you must have a fast internet 

connection. The officer might ask you questions regarding your documents. If 

they find the answers contradictory or mismatch of documents, they can 

cancel your application.  

IPV Authorization 

Only the following entities have the authorization to carry out IPV. You can 

visit the nearest office in person with the required documents: 

1. KYC registration agency (KRA) 

2. The AMC 

3. Mutual fund agent 

4. Mutual fund distributor 

5. Mutual Fund’s registrar 

6. Transfer agent like CAMS or Karvy Computer Share Private Limited 

The fund house will deem your KYC complete only after the In-Person 

Verification. You can invest in other mutual funds with this as you need to do 

the IPV only once. 

Reason of adding IPV to Regular e-KYC 

The e-KYC (Know Your Customer) is a value-added feature that many fund 

houses offer today, to make the application process seamless. Investors can 

access it and upload the necessary documents from the comfort of their home 

or office. As mentioned above, only SEBI-approved KRAs like CVL (CDSL 

Ventures Limited) and CAMS may complete e-KYC. Most of these agencies have 

launched apps to do instant authentication, either using biometrics or OTP. 

There is an upper cap of Rs. 50,000 per investor per mutual fund for OTP 

verification.  

Need for KYC Compliance 

Since the IPV is a part of the KYC process, let us take a look at the categories 

of investors who need to be KYC compliant. The list includes: 

1. Any individual(s) or non-individual(s) making an investment 

2. Guardians investing on behalf of minors 

3. Power of Attorney (PoA) holder(s), when making investments through PoA 
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Individuals who become investors due to an operation of law, for example 

transmission of units upon the death of the original investor, the claimant / 

person(s) will need to be KYC compliant before such transfers can happen. 

  

Rules Set by SEBI for IPV 

1. Conducting IPV of its clients is a mandatory process for all intermediaries. 

2. The intermediary is responsible for collecting and maintaining records of 

all customer details that are confidential. 

3. Only the IPV performed by a SEBI-approved intermediary will be taken 

into consideration. 

4. Once a KRA record is updated, all other intermediaries can access the 

details and this eliminates the need for multiple verifications and data 

duplication. 

 

FATCA (Foreign Account Tax Compliance Act) & CRS 

(Common Reporting Standard) – Declaration, Regulations & 

Requirements 

With new markets emerging each day in this era of globalization, governments 

and financial institutions around the world are coming up with ways to combat 

tax evasion. FATCA and CRS are two such initiatives. The need for a system to 

validate and improve tax compliance globally has led to the formation of FATCA 

and CRS. Before talking about FATCA-CRS compliance, let us understand the 

difference between the two below: 

1. FATCA: FATCA stands for Foreign Account Tax Compliance Act. The 

United States Tax Department launched FATCA in the year 2010 to 

promote tax compliance and discourage tax evasion.  

2. CRS: CRS stands for Common Reporting Standard. CRS is roughly a more 

international version of FATCA. While the former is only for US persons, 

the latter is applicable for citizens of every registered country. 

 

FATCA CRS 

Needs the help of a financial 

institution to find US persons 

CRS has 90 countries (except the US) 

committed to it and has a wider scope 

It is not compulsory to report on Reporting your financial accounts is 
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financial accounts always mandatory under CRS 

Individual account should have 

more than $50,000 balance 

No individual ‘de minimis’ threshold 

limit under CRS 

Number of US people reported under 

FATCA are only a few thousands 

Several millions of accounts are 

reported under CRS 

 

Therefore, both FATCA and CRS prevent offshore investors from avoiding 

taxes and hoarding unaccounted cash overseas. However, it required 

cooperation from the tax authorities from all the G20 and OECD (Organization 

for Economic Co-operation and Development) countries. Finally, the Common 

Reporting Standard or CRS was introduced. 

FATCA – Foreign Account Tax Compliance Act 

FATCA came into existence to fight tax evasion and to ensure strict adherence 

to tax rules. Its main objective is to identify and prevent offshore tax avoidance 

by US citizens or residents. In short, it is an attempt to track US persons 

earning from overseas investments and stash assets in other countries. FATCA 

enables financial institutions to withhold tax if the US persons refuse to meet 

the documentation requirements. For this, all financial institutions registered 

under this Act should immediately notify the US tax department when they 

come across US persons attempting to evade tax. Hence, all FATCA-registered 

banks report such account holders (with the available information) 

immediately. This Act has a direct and profound impact on US multinationals 

and Foreign Financial Institutions. 

 

US-India agreement to implement FATCA  

FATCA ensures tax compliance and transformation at a global level. It presents 

foreign financial institutions a chance to improve and streamline their tax 

reporting process. It also gives them visibility in the foreign country and gains 

the trust of investors. To accommodate FATCA, the government had inserted 

Rules 114F to 114H and Form 61B in The Income Tax Act, 1961 in the year 

2014. The Indian Government also signed the Inter-Governmental Agreement 

(IGA) with the United States of America in the year 2015 for the 

implementation of FATCA. According to the agreement, Indian tax officials are 

required to obtain specific account information from US investors. The goal was 

to ensure tax compliance by the US citizens while increasing transparency for 

their Internal Revenue Service (IRS). This gave a legal basis for the Reporting 

Financial Institutions to maintain and report personal and income details.  

FATCA declaration for NRIs 
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Effective from January 2016, they made it mandatory for all Indian and NRI 

investors (existing and new) to file a FATCA self-declaration. While the details 

might be slightly different with each financial institution, the standard 

information they mandate are:   

1. Name 

2. Permanent Account Number (PAN) 

3. Address 

4. Place (city/state) of birth 

5. Country of birth 

6. Nationality 

7. Gross Annual Income 

8. Occupation 

9. Whether the resident of another country? If yes, then the country of 

residence, Tax ID number, and type 

The declaration asks explicitly to include the USA as a country of residence if 

one is a US citizen or a green cardholder. This holds true even if you have 

moved to India and are now an Indian resident. Further, this declaration 

specifies that the Central Board of Direct Taxes (CBDT) has already covered 

this issuance in the rules 114F-114H. As a result, the tax authorities will have 

access to all relevant information. Therefore, please intimate the respective 

financial institution within 30 days in case of any change in the above 

information. 

 
(Image Courtesy: Google)  

 

Common Reporting Standard or CRS 

The Organization for Economic Cooperation and Development (OECD) 

developed the Common Reporting Standard (CRS) for Automatic Exchange of 

Information (AEoI). CRS mandates financial institutions across countries to 

provide respective tax authorities information about their citizens and their 

wealth overseas. This can help governments in obtaining information about the 
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financial assets held by its citizens internationally for tax reasons. Till now, 

more than 90 countries have agreed to follow this global standard. India too 

has signed a multilateral agreement to transfer personal and account 

information of another country’s citizen to their respective tax authority. Article 

6 of the Convention on Mutual Administrative Assistance in Tax Matters under 

the CRS rules refers to this. 

CRS Declaration 

Most of the details mandated under CRS self-declaration are similar to that of 

FATCA. However, CRS covers taxpayers from over 90 countries, as opposed to 

FATCA, which is applicable only for the US taxpayers. You can download the 

CRS self-declaration form from any mutual fund website (offshore). 

Alternatively, you may also visit the fund house service centers or the Asset 

Management Company (AMC) office. Submit the self-declaration either online 

or offline at any of the fund company branches. For example, Registrar and 

Transfer Agencies such as CAMS offer this service and to complete the 

registration, you will be required to enter the OTP, generated using your PAN 

number. CRS declaration is nothing but an extension of the Know Your 

Customer (KYC) documents. 

Documents for FATCA & CRS declarations 

All foreign financial institutions in India mandate US persons to submit the 

following documents: 

1. PAN Card 

2. Passport 

3. Government issued IDs like Voters ID or Aadhaar   

The Government of India will identify the investor as a resident or an NRI on 

this declaration. Central Board of Direct Taxes (CBDT) will release notifications 

for all NRI investors on the necessary information. Tax evasion is not a problem 

unique to one country; therefore, the solutions have to be at a global level. The 

focus is more on the global transparency and consistency of compliance among 

the registered nations. In essence, FATCA and CRS have indeed gone a long 

way in reducing tax evasions and non-compliance globally in recent years. 

Therefore, US individuals, including NRI investors, should be aware of these 

regulations, especially if they are planning to invest in offshore funds. 

 

Consolidated Account Statement (CAS) 
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Consolidated account statement (CAS) gives an investor all the details of his or 

her mutual fund transactions in an orderly manner at a single place. It shows 

all the mutual fund investments done under a particular PAN. You can request 

for soft copy as well as hard copy of CAS once a month at free of cost. It is an 

essential document for investors as it carries all information regarding sale, 

purchase and other transactions in a mutual fund. This gives a proper insight 

for investors about how to track mutual fund performance. One of the primary 

duties of a mutual fund manager is to notify investors about fund performance 

regularly. They manage this by sending a Consolidated Account Statement 

(CAS) to investors regularly. Let us explore the importance of a consolidated 

account statement: 

Importance of CAS for Mutual Fund Investors 

1. Helps in understanding the ‘health’ of the mutual fund or the 

company: Consolidated account statement allows the investors to 

understand the financial condition of the company or the particular 

mutual fund in detail. You can decide to choose a fund house or company, 

based on the info on CAS. It tells you a lot about the company’s ethics and 

standing, which is helpful to both investors and vendors. 

2. Reduces additional paper work by a great deal: The paper work also 

reduces to minimal as a single report accords the whole / accumulated 

financial data in one place. 

3. Keeps investors informed: It simplifies the overall process by cutting 

down all subsidiaries and shows the overall performance of the company. 

Process to generate a Consolidated Account Statement from CAMS (as an 

Example) 

1. Step-1 Go to www.camsonline.com 

2. Step-2 Click on Investor Services. 

3. Step-3 Click on CAS – CAMS, Karvy, FT, SBFS. 

4. Step-4 Enter your email ID and Permanent Account Number (PAN). 

5. Step-5 Enter a password of your choice. This need not be the password 

that you have given to the mutual fund account. 
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(Image Courtesy: Cleartax)  

 

Note: By using this, one will get a mail from www.camsonline.com. They will 

generate a password protected PDF file. You must enter the password when 

you try to open the statement. Moreover, this facility is free of cost for all. 

 

AMCs computation of Consolidated Account Statement 

The CAS computes the statement of transactions and holdings of an investor’s 

Demat account maintained with NSDL and CDSL. The NSDL CAS provides 

details of transactions and holdings across various dematerialized 

(Demat) accounts (explained in next section) as well as mutual funds. It also 

includes equities, preference shares, warrants and mutual fund units held in 

Demat format. Money market instruments, securitized instruments, 

government securities and corporate bonds form the rest. There are platforms 

such as KARVY, CAMS, FTAMIL and SBFS that allow investors to access a 

consolidated view of their holdings / funds under a single PAN. The investors 

will receive it via email. 

Contents of a Consolidated Account Statement 

1. Details about AMC and mutual fund: A CAS includes all financial 

purchases and transactions like switching or merging of funds, dividends 

or bonus payments, bank account details and redemption before or after 

maturity periods. They also contain information regarding reinvestment or 

if it is a New Fund Offer (NFO). It specifies the investment method whether 

lump sum or a SIP (Systematic Investment Plan) along with closing and 

opening share unit portfolio balance. Some investors opt for Systematic 
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Withdrawal Plan or Systematic Transfer Plan, which the AMC mentions in 

this CAS (statement). 

2. Investor details: Apart from the name and contact details, CAS entails 

nominee registration and contact information of your bank. It also 

contains other information such as the mode of holding units, ISIN 

(International Securities Identification Number) and UCC (Unique Client 

Code) for every plan and portfolio. CAS makes it easier to check the KYC 

status and nominee registration status. However, it will not have 

confidential information such as PAN number and bank details. 

Disadvantages of Consolidated Account Statement 

A consolidated account statement combines information about the company’s 

assets, liabilities and income. When an AMC consolidates all the information 

about a fund, it can also hide profits or losses. This could be because it 

shadows the inter-branch transactions and shows only the consolidated 

financial statement. 

 

CAMS – Computer Age Management Services 

CAMS aka Computer Age Management Services is a SEBI registered Registrar 

& Transfer (R&T) Agency. It provides technology enabled processing solutions 

to investors and mutual fund companies alike. Computer Age Management 

Services is under the collective ownership of HDFC Group, National Stock 

Exchange and Acsys Investments Pvt. Ltd. CAMS collaborates with fund 

houses to build a user-friendly service delivery model to investors. 

CAMSonline  

myCAMS is an online portal of CAMS. Investors rely on it for ‘mail back 

services’ to obtain mutual fund statements. You can easily retrieve the 

statements by providing your PAN and registered email ID. Investors can 

access performance metrics and analytics of all the schemes by different asset 

management companies (AMC) under CAMS. ‘Realized gains statement’ that 

sheds light on Short-Term Capital Gains and Long-Term Capital Gains, i.e. 

STCG and LTCG taxes, is another popular service by CAMS. 

CAMS Service Cycle 

CAMSonline is not just a B2B partner serving fund managers and distributors. 

They also reach the end consumers through a nation wide network of service 

centers and online portals. CAMS boast of serving more than 60% of the 

current mutual fund assets of the country. However, they do not have any legal 

authorization to offer mutual fund recommendations or even distribute funds. 
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AMCs usually avail the following services from CAMS like: 

1. Setting up an account 

2. Processing transactions 

3. Data management 

4. Customer service 

5. Risk assessment & management 

6. Commission administration 

7. Other value-added services 

 

Features & Benefits of CAMS  

1. Quality: CAMS is an ISO 9001:2008; certified establishment and follows a 

stringent quality check policy. With six sigma levels of quality, they set up 

around 50 lac accounts annually. 

2. Transfer Agency Services: Responsibilities of active mutual fund 

companies are many. Some of them are processing transactions, mapping 

trends, giving customer support when required and managing the overall 

fund. One of the main functions of CAMS is to provide technical assistance 

to necessary to complete these tasks instantly.   

3. Risk Management: CAMSonline follows a self-determining risk 

management method, supervised by specialists. For example, every 

possible operative risk is managed regularly with customized software to 

steady outcomes. 

4. Access: CAMS covers more than 250 locations and is expanding steadily. 

Their high reach has helped manufacturers to reduce expenditures, which 

eliminates the need to spend on in-house infrastructure. You can 

approach CAMS service centers for such infrastructure installation as well 

as maintenance service after the purchase. 

5. Strong web presence: Currently, they use an online order-routing method 

called FinNet. This helps them cater to orders from places without CAMS 

service centers. 

6. Cutting edge Technology: CAMS boasts of locally developed technology 

solutions on par with international standards. So, they play by fast 

distribution and adaptability. It has an extensive and up to date IT 

infrastructure that can support over one crore transactions monthly. 

7. Confidentiality: Customer info at CAMS is highly protected due to its 

sensitive nature. They only use the data to serve customers, and only the 

rightful owner can access the same. 
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8. e-KYC facility: While taking care of transactions of different mutual 

funds, they enable investors to subscribe directly online or via mobile 

apps. The e-KYC option is instant and cost-free.   

9. Portfolio mapping: Every mutual fund you opted for (under CAMS 

service) is mapped to your investment portfolio. For this, please make sure 

that you provide the same email ID for all your investments. 

10. One user id for life: Get registered under CAMS online (myCAMS) and use 

that user ID for all your future mutual fund transactions. 

 

 
 

(Image Courtesy: Google) 

CAMS Registration Process 

You can register for myCAMS using your registered email id given for the 

portfolio. So, using more than one email id for many mutual funds is not an 

option. Your registration via online or app (or both) has lifetime validity. The 

log-in credentials you generate will have only 48 hours validity as the 

information you give is confidential and sensitive. If you delay beyond two days, 

you will have to start the whole process again. It is easy to schedule 

businesses, payments, monitor and manage the portfolio, buy more and 

redeem, among others. It takes only seconds if you use the app or website. 

A. Steps for registering in CAMS Online 

1. Go to myCAMS website. 

2. Select the tab ‘New User Registration’ to generate a user id. 

3. A new tab opens in which you will need to enter your email ID and 

captcha code and click on the submit button. 

4. After finishing the registration, you will see an alert flash on the screen, 

confirming the same. 

5. Check your email for confirmation and login details – use them to log 

in.  

http://www.wjasr.in/


Dr. Bhavdeep Singh Ahuja: FINANCE for DENTISTS – Part XIII 

 

www.wjasr.in     World J Adv Sci Res  Vol. 3 Issue 1  January – February 2020 Page 261 
 

6. Do not forget to change the password after the successful login.  

7. Now re-login using the id and the new password.  

B. Registration via mobile app 

1. Go to Google Play store and install the myCAMS app.  

2. Select ‘Register Now’, which will take you to the ‘New Registration 

Screen’.  

3. Type in your email id there and submit to sign up.  

4. Use the login info sent to your email id and go to your account on 

myCAMS.  

5. Change your password as per the instructions are given on screen 

before proceeding.  

6. Re-login to explore a world of myCAMS services.  

  

In a nutshell, CAMS is forever on the lookout to improve their infrastructure 

performance. They have played a significant role in making investments easier 

for both investors and scheme-providers. 

 

ISIN – International Securities Identification Number  

The International Securities Identification Number or ISIN Code is a unique 

code an essential system implemented to identify a specific securities issue. 

The National Numbering Agency (NNA), a country-specific establishment is 

responsible for allocating ISINs for all the securities issued in the country. The 

ISIN numbering system dates back to the year 1981. However, it wasn’t widely 

used until the year 1989. That year, the Group of 30 (G30) nations called for all 

their members to adopt the numbering system and use it to distinguish 

between various investment tools. A year later, the International Organization 

for Standardization (ISO) joined the Group and started using the ISO 6166 

standard as its reference. Until the year 2000, the ISIN code data was 

distributed using disks till transmission via the internet. In the year 2004, the 

ISIN code became extremely important when the European Union (EU) 

mandated the use of the system for significant regulatory reporting needs.  

Main Features of the ISIN 

All those involved in trading securities internationally have to use the ISIN 

numbering scheme. In that sense, the ISIN numbering is the de facto standard 

to trade securities. The United States and Canada, however, use the CUSIP 

numbering system that is similar to ISIN. For example, see an ISIN number for 
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an Indian company’s stock certificate (image below). On the other hand, a 

company located in the US could have an ISIN, which appears as US-

000K0VF05-4. 

 

(Image Courtesy: Google)  

The main features of this system are as follows: 

a. Twelve-character numbering: An ISIN code is a 12-digit alphanumeric 

number (see image above). This is how the numbering code is broken down: 

1. First two letters of the ISIN code refer to the country in which the 

issuing company is based out of. 

2. The next nine digits identify specific security and act as a unique 

identifier. 

3. The final character also referred to as the ‘check digit’ checks forgery. 

b. Computer-generated code to protect against counterfeiting: The nine 

digits of the ISIN which are security-specific codes are computer-generated 

using a complex formula. The code is critical in preventing counterfeiting 

and forgery. 

c. Governed by the International Organization for Standardization (ISO) 

in India: The International Organization for Standardization (ISO 6166), 

currently, defines the structure of the ISIN system in India. At present, the 

law states that an ISIN can be attributed to most forms of securities, which 

includes (but is not limited to) equity shares, units, depositary receipts; debt 

instruments (bonds, stripped coupons, and principal amounts), T-bills; 

derivatives; commodities, and currencies. 

ISIN in India 

In India, the task of issuing ISIN for various securities has been assigned by 

the Securities and Exchange Board of India (SEBI) to the National Securities 
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Depository Limited (NSDL). For the government securities, the allotment of the 

ISIN code is regulated by the Reserve Bank of India (RBI). The NSDL was 

established in August 1996, under the aegis of the Depositories Act, 1996. You 

can use the NSDL website (https://nsdl.co.in) to look up and verify ISIN codes. 

 

Demat Account: Meaning, Facilities  

Dematerialization (Demat) Account has become the necessary thing in case you 

want to invest in stock markets. It makes the entire process of share trading 

secure and speedy. Investing in equity shares in physical form entails a lengthy 

procedure, lot of paperwork and risk of getting fake shares. In order to keep the 

entire experience easy and streamlined, a demat account is required. While 

trading online, demat account is used to hold shares and securities in 

dematerialized / electronic format. Under dematerialization, your share 

certificates are converted from physical form to electronic form so as to 

increase their accessibility. You need a demat account number to settle trades 

electronically. Having a demat account allows you to buy shares and store 

them safely. It is similar to a bank account in which you hold deposits with the 

bank and the record of debit / credit balances are maintained in a bank 

passbook. In the same way, when you purchase or sell shares, it will be 

credited or debited to / from your demat account respectively. It can be used to 

hold a variety of investments like equity shares, exchange traded funds, 

mutual funds, bonds and government securities. You can open a demat 

account without possessing any shares and can maintain a zero balance in 

your account. 

Facilities offered by a Demat Account 

1. Transfer of shares: A demat account is used to transfer share holdings of 

an investor. It can be done by using a Delivery Instruction Slip (DIS) in 

order to conduct share trading. You can provide all the relevant details in 

this slip for smooth execution of a transaction. 

2. Loan facility: The securities held in your demat account can give you 

access to a variety of loans from the bank. You can pledge these securities 

as collateral to secure a loan from your bank. 

3. Dematerialization & rematerialization: If you have a demat account, 

then conversion of the securities into different forms becomes a simple 

task. You can give necessary instructions to your depository participant 

(DP) for dematerialization i.e. to get the physical share certificates 

converted into electronic form. Conversely, you can get the electronic 

securities converted back to the physical form as per your requirements. 
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4. Multiple access options: Owing to electronic operation, a demat account 

can be accessed using numerous media. You can conduct investing, 

trading, monitoring and other security related operations using facility of 

the Internet on a computer, smart phone or other handheld devices. 

5. Corporate actions: Having a demat account can help you avail benefits 

associated with owning securities. Whenever a company provides 

dividends, interest or refunds to its investors, all the demat account 

holders get access to these benefits automatically. Additionally, corporate 

actions related to equity shares like stock split, right shares or bonus 

issue is updated in the shareholders’ demat accounts. 

6. Freezing Demat accounts: Demat account holders have the option to 

freeze their accounts for a specific duration, as per the requirement. It is 

done to avoid any unpredicted debit / credit into the demat account. To 

avail the freezing option, the account holder needs to hold a specific 

quantity of securities in his / her account. 

7. Speed E-Facility: The National Securities Depository Limited (NSDL) 

keeps extending various facilities for the demat account holders. Instead of 

physical submission of the slip, the account holder may send instruction 

slips electronically to the depository participant. It is done to make the 

process faster and less cumbersome. 

Documents required for a Demat Account 

You may perceive a demat account just like a bank account which hold 

securities instead of money. The demat account opening procedure and the 

mandatory documents required are similar across organizations. Before 

submitting any document having an expiry date, ensure that it is valid on the 

submission date. Lemme give you the detailed list of documents that you need 

for opening a Demat Account. 

A. Proof of Income: You may submit any one of these as a proof of income 

1. A photocopy of the Income Tax Return (ITR) Acknowledgement 

slip submitted to the Income Tax Department during tax filing. 

2. Certificate of Net Worth or photocopy of the annual statement of accounts 

authenticated by a Chartered Accountant. 

3. Salary Slip of the current month or Form 16. 

4. A statement of Demat Account holdings with an eligible Depository 

Participant. 
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5. Latest statement of bank account containing the income history of last 6 

months. 

6. Any documents that prove ownership of assets through self-declaration. 

B. Proof of Identity: You may submit any one of these as a proof of identity 

1. PAN card having a valid photograph. 

2. Aadhaar card / Voter ID card / Driving License/ Passport. 

3. Identity card having applicant’s photo which is issued by Central / State 

Government and its Departments, Statutory / Regulatory Authorities, 

Public Sector Undertakings, Scheduled Commercial Banks, Public 

Financial Institutions, University affiliated Colleges, Professional Bodies 

such as ICAI, ICWAI, ICSI, Bar Council, and Credit / Debit cards issued 

by Banks. 

C. Proof of Address: You may submit any one of these as a proof of address 

1. Passport / Voters Identity Card / Ration Card / Registered Lease or Sale 

Agreement of Residence / Driving License / Flat Maintenance bill / 

Insurance Copy. 

2. Utility bills like landline telephone bill, electricity/gas bill which is not 

more than 3 months old. 

3. Bank Passbook which is not more than 3 months old. 

4. Self-declaration of new address given by Judges of High Court and 

Supreme Court. 

5. Address proof which is issued by bank managers of Scheduled 

Commercial Banks/Scheduled Co-Operative Bank/Multinational Foreign 

Banks, Gazetted Officer / Notary public, Member of Legislative Assembly, 

Member of Parliament. 

6. Identity card containing address which is issued by Central/State 

Government and its Departments, Statutory/Regulatory Authorities, 

Public Sector Undertakings, Scheduled Commercial Banks, Public 

Financial Institutions, University affiliated Colleges, Professional Bodies 

such as ICAI, ICWAI, ICSI and Bar Council. 

7. Address proof given in the name of the spouse 
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How to open a Demat Account 

You can open a Demat Account by following these easy steps: 

1. Firstly choose a Depository Participant (DP) with whom you would like to 

open a Demat Account. 

2. Afterwards, fill an account opening form and attach a passport-sized 

photograph along with photocopies of the required documents stating 

proof of address and identity. You should have a PAN card unless 

otherwise exempted. Remember to carry the original documents along for 

verification. 

3. The DP will give you a copy of the rules and regulations, the terms of the 

agreement and necessary charges that you need to pay. 

4. During an In-Person Verification, a representative of the DP would contact 

you to verify the details provided in the account opening form. 

5. After processing of the application, you will get an account number/ client 

ID from the DP. These details will be required to access Demat Account 

online. 

6. When you become a demat account holder, you would be required to pay 

an annual maintenance fee for maintenance of your account. Additionally, 

you would be charged a transaction fee for conducting buying/selling 

transaction via the Demat Account. In case your shares are in physical 

form, the DP may charge you a separate fee for dematerialization of the 

shares. 

7. You can open a Demat Account without having any shareholdings. 

Moreover, there is no mandate to maintain a minimum balance. 

 

 

(Series to be Continued) 

 

 

(We shall continue this Article on Finance in the Part 14 of this Series 

in Volume 3 Issue 1 – Jan–Feb 2020 Issue – Second Part with Mutual 

Funds) 
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	Overview of Bank Mandate Forms and Mutual Funds
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	Need of Bank Mandate Forms
	As I detailed earlier, under the SIP arrangement, a certain amount is invested in mutual fund schemes on particular due dates. The invested amount has to be periodically auto-debited from the linked savings account. To perform such an auto-debit of a ...
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	After investing, the investor needs to download the debit mandate. This form is then to be signed and sent to the bank via courier, within 21 days from the date of making the investment. It can take anywhere from a month to 40 days for the authorizati...
	SIP Installment Schedule
	After the bank approves the debit mandate, the SIP installments will be debited automatically on your chosen SIP dates, immediately post-approval. For example, if you have selected the 7th of every month as your SIP date, but your mandate is approved ...
	The process of Auto-Debit of SIP
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	Know Your Customer, commonly referred to as KYC, enables banks and financial institutions to verify the identity of their customers. You only need to do this once as a first time investor. Know Your Customer is a process of a financial entity verifyin...
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	Mutual funds are one of the few ways to grow your wealth faster. As a diligently monitored investment scheme, KYC is the first step to mutual fund investment. You may be already KYC-compliant though. It is now effortless to check your KYC status onlin...
	Documents Required for KYC
	Investors need to submit the following documents along with their Know Your Client application form and a passport size photograph.
	1. ID Proof: PAN Card, Driving License, Passport copy, Voter ID, Aadhaar Card or bank photo passbook.
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	To do your KYC process manually, an investor needs to visit a KRA for the paperwork or send the documents by post; this can be tedious and will take a minimum of seven working days. However, you may complete your KYC online easily via the procedure me...
	In short, KYC should precede your mutual fund investment and is an essential criterion. Do this once as a first-time user and you will be KYC-compliant for all your future mutual fund transactions.
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	Most of the details mandated under CRS self-declaration are similar to that of FATCA. However, CRS covers taxpayers from over 90 countries, as opposed to FATCA, which is applicable only for the US taxpayers. You can download the CRS self-declaration f...
	Documents for FATCA & CRS declarations
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	2. Reduces additional paper work by a great deal: The paper work also reduces to minimal as a single report accords the whole / accumulated financial data in one place.
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	CAMS Service Cycle
	CAMSonline is not just a B2B partner serving fund managers and distributors. They also reach the end consumers through a nation wide network of service centers and online portals. CAMS boast of serving more than 60% of the current mutual fund assets o...
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	B. Registration via mobile app
	a. Twelve-character numbering: An ISIN code is a 12-digit alphanumeric number (see image above). This is how the numbering code is broken down:
	b. Computer-generated code to protect against counterfeiting: The nine digits of the ISIN which are security-specific codes are computer-generated using a complex formula. The code is critical in preventing counterfeiting and forgery.
	c. Governed by the International Organization for Standardization (ISO) in India: The International Organization for Standardization (ISO 6166), currently, defines the structure of the ISIN system in India. At present, the law states that an ISIN can ...
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	In India, the task of issuing ISIN for various securities has been assigned by the Securities and Exchange Board of India (SEBI) to the National Securities Depository Limited (NSDL). For the government securities, the allotment of the ISIN code is reg...
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