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Components of a Credit Card: 

A credit card is not all about the number and the chip; there is a lot more information 

available on the front and back of a credit card. It is imperative that before using a credit 

card, one must be aware of and know the different parts of it. Knowing the same can be a lot 

handy for us in times of need especially when the card is lost  (by mistake) or stolen (by 

theft). Although courtesy the two tier authentication system, there is a less chance that it can 

be misused, but still we will need the other information for blocking or informing the bank or 

financial institution. 

 

Front Side of a Credit Card 

The front side of a credit card contains the following information:  

 
 

Front of a Credit Card 

(Image Courtesy: Paisa bazaar) 

1. Credit Card Number: It is a 16–digit number that identifies the credit card account 

with the bank. In case of Amex Credit Card, the card number will have only 15 digits. 
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We need to provide this number when making online purchases. This number is unique 

for every card hence one should never share it with anyone else.  

2. Expiry Date: This is also mentioned on the bottom of the credit card. This is the date 

through which the credit card remains valid and active.  

3. Bank Logo: This section includes the branding of the issuer bank or financial 

institution. It can be on the top right or top left corner of the credit card. 

4. Card Name: Banks launch different series of credit cards and the same will be 

mentioned on the card itself. For example, in case of HDFC Regalia Credit Card, 

HDFC Bank is the lender branding bank and Regalia is the card series name.  

5. Cardholder’s Name: The primary user’s name is also mentioned on the front side of 

the card at the bottom. 

6. Chip: The magnetic strip credit cards have now become outdated and the new cards 

have a smart chip on the front side also known as the EMV Chip. This helps in 

preventing fraudulent activities like card cloning or card simulation. 

7. Network Logo: In India, the credit card usually belongs to any of the three payment 

networks mentioned, primarily the first two – Visa, MasterCard and American Express. 

Logo of the same would be on the front side of the credit card. 

8. Contactless Sign: If we have a Contactless Credit Card, we would find a sign for the 

same on the front. We can use a contactless card by just waving it near a NFC–enabled 

PoS machine without having to swipe it. 

 

Back Side of a Credit Card 

Following information is available on the back of the credit card: 

 
Back of a Credit Card 

(Image Courtesy: Paisa bazaar) 

1. Magnetic Stripe: This stripe contains the credit card details and plays a major role in 

making payment at PoS Terminals. When we swipe our card, information is sent to the 

bank through payment network to authorize the transaction. 

2. CVV: There is an additional security code CVV (a three digit number) on the back side 

of the credit card. CVV number is required to be mentioned at the time of making 

online payments to merchants. CVV number is not required though in cases if physical 

transactions made. 
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3. Signature Panel: There is a small panel given underneath the magnetic stripe where we 

are required to sign. We must sign our credit card before we start using it.  

4. Hologram: There is also a mirror–like hologram on the back side of the credit card. It 

usually has an image printed on it which is visible when we change the viewing angle. 

This helps merchants identify between a valid credit card and a fake one. 

5. Bank Contact Information: The back side of the credit card also contains some 

contact information of the bank. It may also include an address (usually there) to which 

the card must be returned, if found unattended. 

6. Terms and Conditions: If the credit card has any important terms and conditions 

related to its usage, the same would be mentioned on the back, for e.g. ‘Not valid for 

payment in foreign exchange in Pakistan and Bangladesh’. 

Benefits of Credit Cards: 

Credit card holders can enjoy the following benefits:  

1. Welcome Offers or Sign-up Bonuses: Most banks offer the card holder different types 

of welcome benefits. These benefits may come in the form of gift vouchers, discounts 

or bonus rewards points and can be availed by activating the bank credit card within a 

stipulated time period. 

2. Reward Points or Cash Back: Every time we make a purchase on our credit card, we 

receive a few reward points credited to our account. The accumulated reward points can 

be redeemed to avail free gifts and merchandise. Often, companies offer a special two–

three month promo periods where spending in a certain category for e.g. restaurants or 

transportation, nets us double or triple the usual reward points. As described above, when 

we reach a certain point threshold, we can redeem our points for gift cards or buy items 

outright from the credit card company's online rewards catalog. 

3. Cash Back: This is basically direct cash rewards which are directly applied to our card 

account. The cash–back credit card was first popularized in the United States by Discover 

and the idea behind it was simple; use the card and get 1% of the card balance refunded, 

regardless of what we bought or where we bought it. Today, the concept has grown and 

matured and some cards now offer 2%, 3%, 6% or even 10% back on selected purchases. 

4. Frequent Flyer Miles: If we have a travel credit card, we may earn airmiles instead of 

reward points which can be redeemed at the time of booking flight tickets. This perk 

basically predates almost rest of all the other offers. This was started first by Kingfisher 

Airlines (redundant now) in India in association with ICICI bank way back in late nineties 

and early 2000’s. They began offering the chance to earn frequent-flyer miles via an 

affiliated credit card and now, almost every airline offers at least one credit card for such 

offer.  Cardholders rack up miles at a rate pre–set by the company. The price of the plane 

ticket we ultimately redeem our miles for will determine, how valuable this credit card 

reward is, but many frequent flyer cards are made immensely more valuable by their 

mileage welcome offers or signup bonuses. These are usually enough to put us 50–100% of 

the way towards a free flight within a month or two. 
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5. Fuel Surcharge Waiver: This benefit can be availed on almost all credit cards, 

nowadays and with fuel–centric credit cards, some extra perks are also offered. 

Whenever we refill our vehicle, the surcharge is waived off along with some cashback 

(during an offer period, sometimes) provided that we spend a certain minimum amount 

of money. 

6. Airport Lounge Access: Some credit cards also offer a certain number of 

complimentary lounge visits in a year at domestic airports as well as international 

airports. Routine credit cards may not offer such luxuries but travel–centric credit cards 

and especially, premium credit cards offer these benefits. 

7. Safety: Paying with a credit card makes it easier to avoid losses from a card fraud. When a 

thief uses our debit card, the money goes missing from our account instantly. Legitimate 

expenses for which we have scheduled out online payments or issued cheques may bounce, 

triggering insufficient funds charges plus penalty and a risk of jail term (bounced cheque) 

as well as making our creditors unhappy too. Even if it is not our fault, these late or missed 

payments can also lower our credit score as well. It can take a while for the fraudulent 

transactions to be reversed and the money restored to our account while the bank 

investigates. By contrast, when our credit card is used fraudulently, we don’t lose out on 

any money instantly, we just notify our credit card company of the fraud and don't pay for 

the transactions, we didn't make while the credit card company resolves the matter in the 

interim. 

8. Insurance: Credit cards also offer plethora of consumer protections like insurance 

cover and also cover accidents up to a certain amount; which may be air accident 

coverage, lost card liability cover or an overseas hospitalization cover amongst many 

others options as well. 

9. Universal acceptance: Certain purchases are difficult to make with a debit card because 

debit cards from nationalized banks and a few private banks also these days come with 

mostly RuPay options (after changed RBI or GOI guidelines), which are still not acceptable 

at every merchant unless the merchant’s EDC terminal has an updated software from 

company end but credit cards are usually from Visa, MasterCard or Amex (predominantly, 

the first two in India), which offer universal acceptance across the globe at all EDC 

terminals particularly for Visa and MasterCard.  

10. Cash Advance: We can also withdraw cash directly from an ATM using our credit 

card. This is quite beneficial in times of a dire emergency when we might need some 

urgent cash. 

11. Building Credit: If we have no credit or are trying to improve our credit score, using a 

credit card responsibly will help a great deal, because credit card companies will report our 

payment activity to the credit bureaus. Debit card usage doesn't appear anywhere on 

the credit report, so it can't help us build or improve our credit. 

12. Interest Gain in Grace Period: When we make a debit card purchase, our money is gone 

right away from our bank account. When we make a credit card purchase, our money 

remains in our bank account until we pay off our credit card bill. Hanging on to our funds 

for this extra time can be helpful in two ways. First, the time value of money, however 
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infinitesimal, will add to our wealth. Postponing payment makes our purchase that much 

cheaper. Beyond that, our cash will spend more time in our own bank account and if we 

pay our credit card from a high-interest earning saving bank account like YES, Kotak, RBL 

or AU Small Finance Bank, we will earn on our money during the credit card's grace 

period and that extra interest will add up to a meaningful amount, eventually. Second, when 

we always pay with a credit card, we don't have to watch our bank account balance as 

closely otherwise. 

13. Chargeback Claim Option: Chargebacks are a forced transaction reversal initiated by the 

cardholder’s bank. They were meant as a consumer protection mechanism when 

introduced, but are often over–utilized these days. As a merchant, chargebacks can be a 

frustrating threat to their livelihood but if we are a consumer of credit card, chargebacks 

represent a shield between us and dishonest merchants. Chargebacks working can appear 

very similar to traditional refunds, yet there is one very relevant difference; rather than 

contacting the business or merchant for a refund, the consumer (i.e. us) asks the bank to 

forcibly take money from the business’s (merchant) account. An investigation follows and 

if the bank feels the cardholder’s request is valid, funds are removed from the merchant’s 

account and returned to the consumer; the consumer, on the other hand, is in no way 

obligated to return whatever was purchased. The merchant has no say in this. In fact, 

merchants won't even know it what happened most likely until after the event. As a 

consumer protection, the chargeback process is naturally skewed towards the cardholder’s 

safety, in multiple ways so that the vein in our forehead stops throbbing relieving our blood 

pressure and high adrenaline rush associated with such matters. The rules set by Visa, 

MasterCard and American Express usually give us 120 days to get a claim in and the clock 

usually starts ticking from the date of the payment, though it is variable and does depend on 

the type of situation and a host of other factors also. It covers purchases of almost any 

value made on our card. We can use it to get our money back if: 

a. A purchase does not arrive 

b. The company we buy from goes bust (especially in case of warranty claim) 

c. Goods or services are not as described or are in an unsatisfactory condition 

d. We are charged more than agreed for a purchase or are charged more than once 

e. Our card has been used fraudulently.  

 

14. EMI Option: One of the main reasons why people wish to take a credit card is, so that 

they can convert their high-value purchases into easy Equated Monthly Installments 

(EMI).  The EMI facility offered on credit cards makes them one of the most sought-after 

financial tools in the market. The EMI option makes it possible for us to purchase any high-

value article and repay the amount to the bank in easy to manage monthly installments. 

Today, almost every major credit card issuer and leading retailer allows their customers to 

make purchases on EMI using their credit card. This applies to both online and offline 

retailers and we also get the option of choosing the repayment tenure for the EMI availed. 

Usually, the minimum purchase value that qualifies for the EMI facility lies around ` 2,000 

– ` 2,500. Another exciting introduction that is gaining popularity these days is the no cost 
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EMI facility (3–6 months maximum, though) offered by all major online retailers. Using 

this, we don’t have to pay any interest amount on our EMI facility that we avail. One 

important thing to bear in mind while purchasing anything on credit card EMI is to ensure 

that we make timely repayment of the dues to the bank. This is a very healthy practice and 

would help us build a healthy credit score. 

Credit Cards Chargeback – Some in-depth discussion 

Chargeback is the new word for "friendly fraud" these days because consumers are abusing the 

chargeback process which blindly refers to customers deliberately stealing from merchants by 

claiming legitimate purchases as fraudulent. Chargebacks were designed as a form of consumer 

protection but industry regulations have not kept pace with rapid changes in technology and 

payment options and this has allowed chargeback to become weapons, consumers now use 

against merchants. Cardholders might file a chargeback for any of a number of wrong reasons 

listed below: 

1. The consumer uses a chargeback to avoid a restocking or handling fee. 

2. The consumer has a ‘buyer’s remorse’. 

3. The return process seems too cumbersome. 

4. The consumer wasn’t patient enough to wait for (or didn’t understand) the delivery 

schedule. 

5. The consumer didn’t act promptly and the return time limit has expired. 

6. A family member made the purchase but the cardholder doesn’t want to foot the bill. 

7. The cardholder forgot about or didn’t recognize the transaction. 

8. The cardholder wants to make some extra money and/or wants something for free now as 

well. 

According to consumer claims at the time of filing, nearly half of all chargebacks are supposedly 

in response to unauthorized transactions. A recent survey, however, found that over 80% of 

cardholders filed a chargeback simply because they didn’t have time to request a refund from the 

merchant. The consumer might think a single incident of chargeback fraud is no big deal, but that 

mentality is clearly creating a very substantial problem. Financial losses from credit card fraud 

result in loss of huge amounts in fees, false positives, lost merchandise and lost revenue for 

eCommerce merchants. Of that, experts estimate that at least 5–10% is caused by friendly fraud 

but in reality, the actual costs are much higher. In order to fully understand the repercussions of 

their actions, consumers need to be made aware of the effect, chargeback has on merchants. At 

the same time, it is absolutely essential for merchants themselves to understand how a 

chargeback affects their bottom line. Chargebacks represent a serious danger to a business’s 

longevity and sustainability. Prevention and risk management should be high priorities, but 

stemming the flow of chargebacks is challenging due to the number of players involved and 
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number of moving parts. Chargeback, however, is not a legal requirement and is not guaranteed 

though. 

Credit Cards EMI Option – Some in-depth discussion 

EMI or equated monthly installment is the amount the borrower needs to pay every month to the 

lender of the loan. In most cases, an EMI would be the sum of principal amount and the interest 

divided by the tenure of the loan. However, the interest calculation varies from case to case. EMI 

on credit card purchases is almost a similar concept. It is the third repayment option introduced 

by the credit card companies to make debt clearing even easier for the credit card users. 

Two existing credit card bill payment methods 

Typically, credit card users are supposed to clear their credit card bill in two ways: 

1. Full payment of credit card bill on or before the due date. 

2. Partial payment of due, also called as minimum payment, by due date. 

While the first repayment method attracts no interest, except for providing the users a larger 

repayment window, the second comes with its strings. Once we have paid the minimum due, the 

bank starts charging interest on the remaining amount on a daily basis. The recent addition to the 

credit card repayment options is the EMI conversion option. Availability of the option is, 

however, subjective to the bank and the customer. Neither all the banks provide this option, nor 

can all the credit card users avail it. One needs to check with the bank for the availability of EMI 

conversion option on his credit card. 

Converting Credit Card Bills into EMIs 

‘Convert your credit card bill into easy monthly installments’, ‘shop in full, pay in parts’ are the 

popular catchwords being used by credit card providers to encourage customers to opt for EMI 

conversion option on their credit card outstanding bills. While some call EMI conversion on 

credit cards a trick to lure customers, others find it useful especially when making big ticket 

purchases using credit cards. Though the concept is simple, many of us are confused whether or 

not to opt for the option. Before we reach the conclusion whether it is a good viable option or a 

bad one, let us discuss all the aspects associated with the EMI conversion option, which can help 

one take the decision (good or bad) based on his financial situation. 

EMI Conversion on Credit Card Bill / Payment 

Converting credit card payment into EMIs is almost similar to availing a loan and repaying it 

over a specific period. The total credit card bill or a credit card purchase related to one particular 

item will be converted into a loan allowing us to repay our debt in small installments each 

month. Just like how a typical loan attracts interest on principal, a certain amount of interest will 

be added to the actual credit card bill while converting it into a loan. The interest will be added to 

our total bill and the sum will be divided equally over the chosen tenure. The tenure offered on 

EMI conversion is typically between 3– 24 months. The longer the tenure, the higher will be the 

interest rate. A 24–month tenure loan will attract more rate of interest than a 3–month loan. 

However, the interest charged on credit card EMIs is relatively lesser than revolving interest rate 

charged on credit cards and any late payments otherwise. Thus, the EMI conversion option 
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provides a temporary relief allowing us to pay both principal and interest every month till the 

debt is cleared. 

How to Calculate EMI on Credit Card Bill / Payment? 

Many banks follow monthly reducing balance method to calculate EMIs for credit card 

payments. Unlike flat interest rate and revolving interest rate, the reducing interest rate benefits 

the user as the interest keeps reducing as the tenure goes by. In the monthly reducing balance 

method, the interest will be applied to the principal, which reduces each time we pay an EMI. 

That means the interest will be charged only on the remaining loan balance, which is the 

difference between our actual loan amount and the total amount of EMIs we have paid till then. 

Though the EMI amount remains the same over the tenure, the payment made towards principal 

and interest keeps changing every month. That means we will be paying less interest as our loan 

keeps reducing over the period. 

EMI Conversion of Credit Card Bill – Interest rate, Processing Fee and Other Charges 

While converting our credit card bills into EMIs, banks typically charge an interest of 1.2% to 

1.8% per month. The interest, as mentioned earlier, will be charged on the outstanding loan 

amount every month. 

 

Interest Rate Charged by Popular Banks  

(Image Courtesy: BankBazaar.com) 

Besides interest rate, banks also charge a onetime processing fee which typically varies from 

bank to bank. Other charges include goods and services tax (GST), which will be levied on 

interest amount of EMI and processing fee on a monthly basis. Effective from 1st July 2017, the 

GST on credit card payments is 18%. If we opt for cancellation, pre–closure or foreclosure of 

EMI facility, we are charged a pre–payment fee on the outstanding principal loan amount. The 

foreclosure fee will also attract GST. 

 Pre-

Closure Charges by Popular Banks  

(Image Courtesy: BankBazaar.com) 
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How to Convert Credit Card Payments into EMIs? 

There are two ways in which banks offer conversion of credit card payments into EMIs: 

1. Convert the entire credit card outstanding bill into EMIs 

2. Convert one specific retail transaction for conversion 

 

1. The first option enables us to convert our entire credit card outstanding bill into equated 

monthly installments. However, neither every bank will offer this, nor can every cardholder 

can avail it. We might need to call our respective credit card provider to check our card’s 

eligibility. We can also check our internet banking account to know the same. Once we 

confirm the availability of EMI conversion option, we should follow a bank specific 

method to avail this option. Different banks offer different ways to convert our credit card 

bill into EMI. A few of them include using phone banking, internet banking or by sending 

an SMS. 

2. In the second option, users have to make retail purchases, either online or offline, eligible 

for EMI conversion, using their credit cards. Many banks have partnered with leading 

brands across industries to provide best EMI deals for their customers. Once they have 

made the purchase, their credit limit will be debited with the total purchase amount, while 

the EMI amount will be billed every month. The EMI will be included in the minimum 

amount due payable by the customer. 

Advantages of converting purchases into EMIs  

As said above, some credit cards provide us with the convenience of converting a transaction 

into easy EMIs (Equated Monthly Installments). There are times when we use our credit card for 

bigger transactions but are unable to make to make the payments in time, in those cases, the 

credit card issuing bank will provide us with an option to convert our purchases into easy EMI. 

Based on the transaction amount, the user can choose to make the payments over a period of 

time. The credit card EMI option empowers the users to take advantage of the EMI option at 

attractive interest rates. As a credit card user, we won’t need to worry about swiping our card 

over our spending limits. Additionally, the EMI conversion will help us avoid the revolving 

interest rate that is higher than the interest rates for the EMI. The banks typically charge a small 

fee for converting purchases into EMIs. In order to take advantage of this service, our purchase 

amount should be over the minimum amount that is indicated by the bank. Every bank has their 

own eligibility criteria for credit card EMIs. We can convert our purchases into EMIs by 

contacting our bank through phone, visiting the branch or internet banking services. Once we 

login to our credit card account, we will notice an option for EMI conversion next to our 

purchases that meet the minimum threshold. By following few simple steps, we can convert our 

purchases quickly. 

Credit Card EMI Calculator – How to Calculate the Credit Card EMIs 

The calculation is performed by adding the monthly payable amount with interest and service 

tax. Depending on the bank, the interest rate will vary. We can choose to make the payment in 6, 

9, 12, 18 and 24 Installments. Our bank can provide us with additional specific information 
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pertaining to the credit card we own. Many people wish to take a credit card to convert their 

high–value purchases into easy Equated Monthly Installments (EMI).  

So, what are these EMIs?  

As detailed above, EMIs are used to pay off both interest and principal on our borrowing so that 

over a period of time the entire loan is paid off in full. Credit card EMIs can be calculated 

manually or using an excel sheet to cross-check whether our bank is charging us fairly: 

For calculating credit card EMIs, we will need the following information  

P = Principal Amount 

R = Rate of Interest (this should be the monthly rate and not the APR) 

T = Tenure of the Loan 

For calculating the EMIs in Excel Sheet, we should use this formula – PMT (rate, nper, pv). 

The result will come in negative or red highlight, which indicates that it is cash outflow. 

The formula to be used for manual calculation is 

EMI = [P x R x (1+R)^N]/[(1+R)^N-1] 

Here, P stands for the Principal loan amount, R is the interest rate per month and N is the number 

of monthly installments. Using the above formula, we will get the same result as we got from the 

excel sheet. However, both these calculations are lengthy and complicated. A simpler method is 

to use the EMI calculators available freely online on various websites to find out the EMI that we 

would have to pay per month using the above three components – Principal, Rate of Interest and 

Tenure of Loan. 

Types of Credit Cards 

Indian Banks and financial institutions offer different credit cards to suit the varied tastes and 

preferences of customers. We need to identify which category we prefer the most to find out 

which credit card is right for us. We need to identify who we are rather than who we want to be. 

In simple words, whom we want to show off is the main question for those who indulge in such 

activity. The main types can be categorized as follows: 

1. Shopping: If we like to shop, lifestyle cards will offer us a plethora of benefits that include 

deals, discounts, cashback and rewards. Many times, banks partner with stores to bring us 

fabulous deals that we won’t be able to resist. These cards may also give us access to 

exclusive sales, previews and more. Shopping cards are not limited to retail shopping. 

Cards are designed for groceries and household needs. With these grocery cards, 

homemakers can enjoy deals while they look after their home and family. 

2. Travel: There is a difference between a person who loves to travel and a traveler. If we 

actually travel a lot for business or for pleasure, we can earn a number of rewards by 

spending on our credit card. If we are a person who loves to travel, but doesn’t actually get 

down to doing it, this card wouldn’t be the best for us. Travel cards let us earn miles when 
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we spend. It also might provide us great insurance cover for our life, baggage and travel 

time. These cards may also provide access to lounges and concierge services like flight, 

hotel and cab bookings. 

3. Entertainment: If we like going out to places like clubs, dinners, movies, concerts and 

more, we could get discounts, complimentary drinks, free tickets, exclusive invites and 

earn rewards on our spends via such card options. 

4. Fuel: If we find ourselves filling up our petrol/diesel tank more than often (field work), 

the fuel cards could benefit us. We will get fuel surcharge waivers. We can earn credit card 

reward points when we spend on fuel and related products. Make sure to know the details 

of such credit card because some cards, courtesy their tie–ups, require us to fill up only at 

specific petrol pumps or any petrol pump but swipe on that bank’s specific machine to get 

the desired benefits mentioned in the card for availing offers. 

 

Some of the best Credit Cards in India  

(Image Courtesy: PaisaBazaar.com) 

5. Others: There are a number of other unique cards that are designed to suit special needs. 

These are reward cards; cash back cards, student cards, golfing cards, educational cards and 

many more. We can choose the card that we feel would be more apt for us. 

Rewards, Cashback or Airmiles: What should we go for? 

Credit card providers always come up with new ways to attract consumers. Some credit cards 

specialize in rewarding a particular spending habit. Credit cards reward the customers primarily 

in the form of Points, Cashback or Airmiles. Choosing a particular rewards credit card after 

identifying our spending habits is very important as it allows us to maximize our returns on 

transactions.  

But Really? Should a Rewards Program decide our Credit Card? 
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(To be Continued) 

 

(We shall continue more on this in the next twin parts – Part 3 and Part 4 of this series 

in Volume 2 Issue 2 – Mar–Apr 2019 issue with further insight on credit cards usage for 

all of us) 
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